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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

        
In the Matter of:    | 
       | 
STARBUCKS CORPORATION,   | 
       | 

  Respondent, |Case Nos. 13-CA-296145 
       |    13-CA-296221 
 and      |   13-CA-296225 
               |   13-CA-301495 
WORKERS UNITED AFFILIATED WITH  | 
THE SERVICE EMPLOYEES    | 
INTERNATIONAL UNION (SEIU),  | 
       | 
      Charging Party. | 
 

The above-titled matter came on for hearing 

pursuant to notice, before the HONORABLE GEOFFREY 

CARTER, Administrative Law Judge, held at the National 

Labor Relations Board, 219 South Dearborn Street, on 

Monday, the 13th day of February, 2023, commencing at 

10:11 a.m., Central.    
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I N D E X 1 
    2 

     3 
WITNESSES   DIRECT CROSS REDIRECT RECROSS  V/D  COURT 4 
  5 
JASPER BOOTH-    18 54 99  6 
     HODGES 49 7 
 8 
RONAN HAWLEY 106 117 130 9 
 116  10 
 11 
KAYLA MENZ 133 142 12 
 13 
MARIA FANTOZZI 147 157 166 14 
 15 

 16 
OPENING STATEMENT  17 

 18 
By Ms. Posey:      13 19 
 20 
 21 
 22 
 23 
 24 
  25 
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E X H I B I T S 1 

EXHIBITS     FOR IDENTIFICATION   IN EVIDENCE    2 

GENERAL COUNSEL 3 

 1(a-rr) 9 9 4 

 2 23 24 5 

 3 10 12 6 

 4 11 12 7 

 5 11 12 8 

 6 11 12 9 

 7 11 12 10 

 8 11 12 11 

 9 108 109 12 

 10 12 1213 

 11 12 12 14 

 12 12 12 15 

 13 12 12 16 

 RESPONDENT 17 

 1 64 64 18 

 2 64 64 19 

 3 62 61 20 

 40 158 168 21 

 42 163 168 22 

 23 

 24 

 25 



6  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

P R O C E E D I N G S 1 

[10:11 a.m. CST] 2 

 JUDGE CARTER:  Here we now come to order.  This is 3 

a formal trial before the National Labor Relations Board 4 

in the following case:  Starbucks Corporation and 5 

Workers United Affiliated with The Service Employees 6 

International Union SEIU.  Case numbers, 13-CA-296145, 7 

296221, 296225, and 301495; Administrative Law Judge 8 

Geoffrey Carter presiding.  Let's have the appearance, 9 

please, starting with the General Counsel. 10 

 MS. POSEY:  Counsel for the General Counsel, Sylvia 11 

L. Posey, P-O-S-E-Y. 12 

 MR. CERVONE:  Robert Cervone, C-E-R-V-O-N-E for the 13 

Charging Party. 14 

 MR. LIPSCHULTZ:  And for Respondent, Noah 15 

Lipschultz, L-I-P-S-C-H-U-L-T-Z. 16 

 MR. MAINQUIST:  Also for the Respondent, Scott 17 

Mainquist.  18 

 JUDGE CARTER:  Welcome everybody.  So for 19 

everyone's reference, I'm with the Washington D.C. 20 

office of the Division of Judges.  So any communications 21 

that you have related to the case should be addressed to 22 

that office, and any requests for extensions of time 23 

should be sent to the Associate Chief Judge in the D.C. 24 

office.  Now obviously we're here because this case is 25 
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not settled.  I'm assuming that's where things still 1 

stand.  Is that correct?  2 

 MR. LIPSCHULTZ:  Correct. 3 

 JUDGE CARTER:  All right.  So we'll forge ahead in 4 

that fashion.  But sometimes as the evidence comes in, 5 

that may change people's perspectives on the merits of 6 

settling.  So if you want to do that at some point or 7 

discuss that further, we can carve out time for that 8 

purpose.   9 

 There also are some natural breaks in the trial, 10 

such as when the General Counsel rests its case in 11 

chief.  And you can also engage in those discussions at 12 

any point until I issue a decision in the case.   13 

 So I gather there is a request for a sequestration 14 

order.  Is that correct?  15 

 MS. POSEY:  Yes, Your Honor, I request 16 

sequestration of witnesses because the nature of the 17 

evidence is such that there may be credibility 18 

determinations to resolve this case. 19 

 JUDGE CARTER:  Okay.  That's fine.  Just in lay 20 

terms, that means that we'll have each witness come in 21 

one at a time and testify, and then they'll return to 22 

the waiting area when they are not testifying.  There's 23 

some exceptions to those rules, but I'll state them more 24 

formally as follows:  I'm issuing a sequestration order 25 
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in this case.   1 

 That means anyone who expects to be a witness will 2 

need to remain outside the courtroom while the hearing 3 

is in session.  In addition, the order prohibits 4 

witnesses discussing their past or expected testimony 5 

with any other possible witness and also prohibits 6 

counsel from telling one witness about the testimony of 7 

another witness.  Now there are some exceptions to those 8 

rules.    9 

 First, each party may identify someone who may be 10 

in the courtroom at all times because that person is 11 

essential to assist in the party with presenting its 12 

case:  we call those designees.  Second, witnesses who 13 

are alleged discriminatees in the case may be in the 14 

courtroom at all times except for when another witness 15 

for the General Counsel or Charging Party is testifying 16 

about the same events the alleged discriminatee will 17 

address when he or she testifies.   18 

 And third, if counsel's preparing some rebuttal 19 

testimony, then counsel may tally his or her own witness 20 

about the testimony given by any opposing party's 21 

witness.  And counsel are responsible for assuming that 22 

they and their witness -- witnesses comply with that 23 

order.  And while we're on that topic, we can go ahead 24 

and identify any designees, if there are any.  Go ahead.     25 
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 MS. POSEY:  Jasper Booth-Hodges will be the rep for 1 

the General Counsel, Your Honor. 2 

 JUDGE CARTER:  Okay.  So welcome aboard.  You're 3 

welcome to stay as a designee throughout the hearing.  4 

Now counsel may give you instructions otherwise, but 5 

that's an option you have.  And any for Respondent? 6 

 MR. LIPSCHULTZ:  No, Your Honor. 7 

 JUDGE CARTER:  Okay.  All right.  Any pleadings or 8 

papers at this time? 9 

 MS. POSEY:  Yes, Your Honor.  I'll offer into 10 

evidence the formal papers.  They have already been 11 

marked for identification as General Counsel Exhibit 12 

1(a-rr), inclusive, Exhibit 1(rr) being an index and 13 

description of the entire exhibit.  They have already 14 

been shown to all parties who are present. At this time, 15 

Your Honor, I'd like to offer the formal papers into 16 

evidence. 17 

(General Counsel Exhibit 1(a-rr), marked for 18 

identification.)  19 

 JUDGE CARTER:  Any objections to GC 1, inclusive? 20 

 MR. LIPSCHULTZ:  No objection. 21 

 JUDGE CARTER:  GC 1 admitted without objection. 22 

(General Counsel Exhibit 1(a-rr), received into 23 

evidence.)  24 

 MS. POSEY:  Your Honor, in addition, off the 25 
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record, the parties both reviewed several exhibits that 1 

the General Counsel would like to offer into evidence in 2 

the agreement that we could enter these exhibits without 3 

objection.  I would like to do that now. 4 

 JUDGE CARTER:  Okay.  That's fine. 5 

 MS. POSEY:  The first is an RC petition in Case 13-6 

RC-288994.  It's marked General Counsel's Exhibit #3. 7 

(General Counsel Exhibit 3, marked for identification.)  8 

 MS. POSEY:  Would you like exhibit throughout, like 9 

-- 10 

 UNIDENTIFIED:  Either way or at the end.  It 11 

doesn't really matter. 12 

 MS. POSEY:  At the end; okay. 13 

 UNIDENTIFIED:  Thank you. 14 

 MS. POSEY:  I'd like to offer exhibit -- General 15 

Counsel Exhibit #3 into evidence at this time. 16 

 JUDGE CARTER:  I gather no objection to this -- 17 

these -- these materials? 18 

 MR. LIPSCHULTZ:  No objection. 19 

 JUDGE CARTER:  All right.  So you can go ahead and 20 

list them all out, and then we'll put them all in. 21 

(General Counsel Exhibit 3, received into evidence.)  22 

 MS. POSEY:  Okay.  So at the end.  Okay.  The next 23 

is General Counsel that has been marked for 24 

identification is General Counsel Exhibit #4.  It's a 25 
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letter dated and an email, January 14, 2022.  You want 1 

me to hand them all out as well at the end? 2 

(General Counsel Exhibit 4, marked for identification.)  3 

 JUDGE CARTER:  Yeah.  At the end is fine. 4 

 MS. POSEY:  Okay.  What's been marked for 5 

identification as General Counsel's Exhibit #5 is a 6 

corrective action issued to Jasper Booth-Hodges on 7 

2/17/2022. 8 

(General Counsel Exhibit 5, marked for identification.)  9 

 MS. POSEY:  What has been marked for identification 10 

as General Counsel's Exhibit #6, a corrective action 11 

issues to Jasper Booth-Hodges on 5/3/2022. 12 

(General Counsel Exhibit 6, marked for identification.)  13 

 MS. POSEY:  The next is an email dated 7/16/2022, 14 

and has been marked for identification as General 15 

Counsel's Exhibit #7. 16 

(General Counsel Exhibit 7, marked for identification.)  17 

 MS. POSEY:  What has been marked as General 18 

Counsel's Exhibit #8 is a notice of separation to Jasper 19 

Booth-Hodges, date delivered, 8/05/2022. 20 

(General Counsel Exhibit 8, marked for identification.)  21 

 MS. POSEY:  What has been marked for identification 22 

as General Counsel's Exhibit #10 is a four-page document 23 

for the notice of the election in case number 13-RC-24 

293654. 25 
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(General Counsel Exhibit 10, marked for identification.)  1 

 MS. POSEY:  What has been marked for identification 2 

as General Counsel's Exhibit #11, is a document 3 

entitled, "We are creating our future together as 4 

partners." 5 

(General Counsel Exhibit 11, marked for identification.)  6 

 MS. POSEY:  What has been marked for identification 7 

as General Counsel's Exhibit #12, a document that has 8 

been labelled as, "Partners:  You have a choice, get the 9 

facts." 10 

(General Counsel Exhibit 12, marked for identification.)  11 

 MS. POSEY:  And finally, we a four-page document, a 12 

notice of the election from the Labor Board in case 13-13 

RC-288667.  And that's been identify -- marked for 14 

identification as General Counsel's Exhibit #13. 15 

(General Counsel Exhibit 13, marked for identification.)  16 

 That concludes the exhibits that -- that we have 17 

agreement on it by entering into the record before the 18 

start. 19 

 JUDGE CARTER:  And so it's GC 3 through 8 and 10 20 

through  13.  Is that correct?  21 

 MS. POSEY:  Yes, Your Honor. 22 

 JUDGE CARTER:  So the GC 3 through 8 and 10 through 23 

13 will be admitted without objection. 24 

(General Counsel Exhibits 3 through 8 and 10 through 13, 25 
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received into evidence.)  1 

         [Brief pause]  2 

 JUDGE CARTER:  And other preliminaries before we 3 

start openings? 4 

 MS. POSEY:  Nothing from the General Counsel, Your 5 

Honor. 6 

 MR. LIPSCHULTZ:  Nothing from Respondent. 7 

 JUDGE CARTER:  And I should have asked, have 8 

subpoena materials already been exchanged? 9 

 MS. POSEY:  They have. 10 

 MR. LIPSCHULTZ:  Yes, sir. 11 

 JUDGE CARTER:  Okay.  That'd be fine.  We can go 12 

ahead and start with openings then.  General Counsel, 13 

you first. 14 

OPENING STATEMENT 15 

 MS. POSEY:  Your Honor, Counsel for the General 16 

Counsel will establish that Respondent, Starbucks 17 

Corporation has engaged in a nip-in-the-bud campaign to 18 

discourage employees' efforts to select Workers United 19 

Affiliated with the Service Employees International 20 

Union, SEIU, as their collective bargaining 21 

representative in multiple stores in the Chicago area. 22 

 Through this campaign, Respondent has, in quick 23 

succession, violated several sections of the National 24 

Labor Relations Act, including section 8(a)(1), 8(a)(3), 25 
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and 8(a)(4).  Counsel will show that Respondent has 1 

espoused a clear warning to its employees:  if you 2 

support the Union, you will face severe consequences, 3 

including but not limited to the loss of benefits, 4 

changes in work conditions, discipline, and termination 5 

of employment.   6 

 More specifically, the evidence will show that soon 7 

after the Union filed three representation petitions in 8 

Chicago in early 2022, Respondent's managers and 9 

supervisors immediately engaged in an attempt to quash 10 

the employees' Union activity.   11 

 Current and former employees, Kayla Menz, Ronan 12 

Hawley, and Jasper Booth-Hodges, will testify that from 13 

the filing of the petitions to the board elections, 14 

Respondent unlawfully threatened to reduce wages and 15 

benefits, threatened to change employees' working 16 

conditions and procedures, stated that Union 17 

representation would be futile, and interrogated 18 

employees about their Union activities.    19 

 Their testimony will also show that many of these 20 

threats occurred in mandatory one-on-one meetings where 21 

employees were required to listen Starbucks's views on 22 

their Union activity.  Through the instant case, the 23 

General Counsel seeks to overrule the precedent 24 

maintained in Babcock & Wilcox Company, and establish 25 
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that such mandatory and captive audience meetings 1 

violate section 8(a)(1) of the Act, infringe upon 2 

employees' section 7 rights by depriving them of their 3 

statutory right to refrain from listening to such 4 

employer's speech.   5 

 Fantozzi will testify how on multiple occasions 6 

Starbucks further sought to hinder employees' Union 7 

activity by informing employees that they were not 8 

allowed to wear clothing such facial masks and tee-9 

shirts in support of the Union.  Moreover, Mr. Booth-10 

Hodges will testify how, as lead Union organizer, he was 11 

the sole employee at the 55th Street location to testify 12 

at a pre-election hearing.   13 

 Starbucks swiftly and protecturally punished Booth-14 

Hodges for engaging in the statutory right to 15 

participate in a board proceeding and engage in Union 16 

activity via unlawful discipline and ultimately 17 

termination for tardy -- for purported tardiness on 18 

August 10th, 2022.  Although Mr. Hodges admits that he 19 

was not present at the start of his shift, the evidence 20 

will show that prior to him engaging in protected 21 

activity, Mr. Hodges and other employees were frequently 22 

late without such a drastic consequence.   23 

 Additionally, current Starbucks employee, Ronan 24 

Hawley, will testify that while employees were 25 
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discussing Mr. Hodges's termination the day after he was 1 

fired, his supervisor unlawfully instructed employees 2 

that they were prohibited from discussing such Union 3 

matters during work hours.  In summary, Counsel for the 4 

General Counsel will establish the myriad of ways that 5 

Respondent has attempted to prevent Unionization and 6 

protected concerted activity within its Chicago stores, 7 

violating the law numerous times in the process.   8 

 Based on the foregoing, we respectfully request 9 

that Your Honor find that Respondent violated the Act as 10 

alleged in the complaint.   11 

 Your Honor, I apologize.  Before you go on with the 12 

openings for the other parties, I don't believe on the 13 

record that the General Counsel withdrew the complaint 14 

allegations that we previously informed the parties were 15 

going to. 16 

 JUDGE CARTER:  That's fine, if you want to go ahead 17 

and take care of that now. 18 

 MS. POSEY:  Sure.  General Counsel Exhibit 100, 19 

which is the third amended complaint.  We move to 20 

withdraw paragraph 9 from the third amended complaint.  21 

And all parties were, as we've stated, informed of our 22 

intent to withdraw prior to the start of this hearing.   23 

 JUDGE CARTER:  All right.  And so, by implication 24 

then, paragraph 10(d) becomes moot? 25 
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 MS. POSEY:  Yes. 1 

 MR. LIPSCHULTZ:  You said 10(d), Your Honor? 2 

 JUDGE CARTER:  That's right. 3 

 MR. LIPSCHULTZ:  Yeah, I was going to ask the same 4 

question. 5 

 MS. POSEY:  Yeah, I apologize, yes.  When 9 is 6 

gone, 10(d).  Yeah. 7 

 JUDGE CARTER:  Okay.  All right, so based on, any 8 

objection thereto? 9 

 MR. LIPSCHULTZ:  No. 10 

 MR. CERVONE:  No. 11 

 JUDGE CARTER:  All right.  The record will so 12 

reflect.  And was that the end of your opening? 13 

 MS. POSEY:  That was the end, Your Honor. 14 

 JUDGE CARTER:  Okay.  Any opening from Charging 15 

Party? 16 

 MR. CERVONE:  No. 17 

 JUDGE CARTER:  Okay.  Respondent, you could either 18 

do your opening or reserve. 19 

 MR. LIPSCHULTZ:  I'll reserve. 20 

 JUDGE CARTER:  That'd be fine.  I guess that brings 21 

us to the point, I'll just put it on evidence, but I 22 

know you want to look at some documents.  How much time 23 

would you like? 24 

 MS. POSEY:  Would till 11 o'clock be acceptable, 25 
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Your Honor? 1 

 JUDGE CARTER:  That'd be fine. 2 

 MS. POSEY:  Thank you. 3 

 JUDGE CARTER:  Off the record. 4 

        [Off the record]  5 

 JUDGE CARTER:  We are on the record and ready for 6 

your first witness, General Counsel. 7 

 MS. POSEY:  General Counsel calls Jasper Booth-8 

Hodges. 9 

 JUDGE CARTER:  Good morning.  Raise your right 10 

hand, please. 11 

(Whereupon, 12 

JASPER BOOTH-HODGES 13 

having been sworn/affirmed, was called as a witness 14 

herein, and was examined and testified, as follows:) 15 

 JUDGE CARTER:  Please be seated.   16 

 MS. POSEY:  Hello. 17 

 JUDGE CARTER:  State your name, please. 18 

 THE WITNESS:  Jasper Booth-Hodges.   19 

 JUDGE CARTER:  And I believe we have the spelling, 20 

but go ahead and spell the last two names for us. 21 

 THE WITNESS:  Oh, yeah.  B-O-O-T-H - H-O-D-G-E-S. 22 

 JUDGE CARTER:  Counsel, you may inquire (phonetic). 23 

DIRECT EXAMINATION 24 

 Q.   BY MS. POSEY:  Are you familiar with Starbucks 25 
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Corporation? 1 

A.   Yes. 2 

Q.   And how are you familiar with Starbucks? 3 

A.   I worked for Starbucks for about two years. 4 

Q.   And what location were you most recently employed 5 

at? 6 

A.   At 55th and Woodlawn. 7 

Q.   When did you began working at the 55th and Woodlawn 8 

location? 9 

A.   Was June of 2021. 10 

Q.   And when did you stop working at that location? 11 

A.   August of 2022. 12 

Q.   Do you recall the exact date? 13 

A.   The 10th. 14 

Q.   And why did you stop working for Starbucks? 15 

A.   I was terminated. 16 

Q.   At the time of your termination, what was your 17 

position at the company? 18 

A.   I was a barista.    19 

Q.   And can you describe the general duties of a 20 

barista? 21 

A.   Making drinks, taking customer orders, preparing 22 

backups, cleaning duties -- a lot of things.  But 23 

generally -- 24 

Q.   Are baristas called anything else by Starbucks? 25 
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A.   No. 1 

Q.   Are you familiar with the term partner? 2 

A.   Part -- yes, yeah.  Partners.  It's kind of the 3 

umbrella for all employees.   4 

Q.   Okay.  So not just baristas. 5 

A.   Yeah.     6 

Q.   Did you have consistent work hours when you worked 7 

at the 55th and Woodlawn location.   8 

A.   I did. 9 

Q.   And what were those hours? 10 

A.   I worked mostly morning shift, so 5 a.m. to 1 p.m.  11 

And for the months -- the last several months, I worked 12 

mainly Friday to Monday, and then also on Wednesday. 13 

Q.   And what time did the store open? 14 

A.   It was opening at 5:30.   15 

Q.   At the time of your termination, approximately how 16 

many baristas were employed at that location? 17 

A.   About 20. 18 

Q.   And can you describe the supervisory chain of 19 

command? 20 

A.   So you have baristas, and then above that is shift 21 

supervisors.  We had two or three at a time.  And then, 22 

above that is the store manager. 23 

Q.   And do you know who's above the store manager? 24 

A.   And then, yeah, above the store manager would be 25 
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the district manager who oversees the stores in the 1 

district, which are usually around 10 stores. 2 

Q.   At the time of your termination, who was your store 3 

manager? 4 

A.   It was Sherise Dale.  5 

Q.   And your district manager? 6 

A.   Akeisha Walker.   7 

Q.   During your employment, was Ms. Dale always your 8 

store manager? 9 

A.   She was not. 10 

Q.   And when did she start? 11 

A.   In July of 2021. 12 

Q.   So two years ago?  20 -- 13 

A.   2022, yeah.  Yeah.   14 

Q.   2022 -- last year. 15 

A.   Yeah, last year. 16 

Q.   Prior to July 2022, who was the store manager at 17 

your location? 18 

A.   Naomi Edwards.  19 

Q.   And was she the manager when you started? 20 

A.   Yes. 21 

Q.   Were the employees at the 55th street location 22 

represented by a Union while you worked there? 23 

A.   Yes. 24 

Q.   Which Union? 25 
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A.   Starbucks Workers United, SEIU. 1 

Q.   Do you know how long the Union has represented the 2 

employees at that location? 3 

A.   They -- since June 7th of last year. 4 

Q.   2022? 5 

A.   Yes. 6 

Q.   When did you first learn about Workers United?   7 

A.   Back in August of 2021, back when the partners in 8 

Buffalo started organizing and filed for their Union 9 

elections.  I started following what they were doing in 10 

the news.  I reached out to them to see how I could 11 

support them.  And started doing my own research and 12 

looking into how I could get something started at my 13 

store. 14 

Q.   What steps did you take to get something started at 15 

your store? 16 

A.   So I had reached out to the partners in Buffalo 17 

over the Starbucks Workers United Twitter.  And they put 18 

me in touch with their representation for the Workers 19 

United.  And I got in touch with Pete DeMay, who at the 20 

time was the regional director for Workers United in the 21 

Midwest.  I met with Pete and -- 22 

Q.   When did you -- when did meet with Pete? 23 

A.   I met with him August of 2021. 24 

Q.   And what was the purpose of that meeting? 25 
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A.   I had just kind of learned about organizing and 1 

wanted to ask him what the presses would look like, and, 2 

you know, how -- how I'd really get started and all that 3 

if I wanted to organize at the store. 4 

Q.   I'd like to show you what's been marked for 5 

identification as General Counsel's Exhibit 2. 6 

(General Counsel Exhibit 2, marked for identification.)  7 

Q.   Do you recognize this document? 8 

A.   Yes, I do.  9 

Q.   And what is that? 10 

A.   It is the card I signed -- yeah. 11 

Q.   Signed for what? 12 

A.   To join the Union, or -- yeah. 13 

Q.   Is it dated? 14 

A.   Oh, yeah.  It's dated for January 15th.  That's -- 15 

no, that's -- I can't even tell.  Is that November 5th, 16 

I guess? 17 

Q.   2021? 18 

A.   Yep. 19 

Q.   And who gave you this card? 20 

A.   I got this from Pete DeMay. 21 

Q.   And what did you do with this card after you signed 22 

it? 23 

A.   I gave it back to him. 24 

Q.   Is the card in the same or similar condition as 25 
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when you signed it? 1 

A.   Yes. 2 

 MS. POSEY:  I'd like to offer GC #2 into evidence 3 

at this time. 4 

 MR. LIPSCHULTZ:  No objection. 5 

 JUDGE CARTER:  GC 2 admitted without objection. 6 

(General Counsel Exhibit 2, received into evidence.)  7 

Q.   BY MS. POSEY:  Were you given any blank cards? 8 

A.   I was. 9 

Q.   And who gave you those? 10 

A.   Pete DeMay. 11 

Q.   And what, if anything, were you told to do with 12 

those cards? 13 

A.   When I was talking to my coworkers, I asked them, 14 

you know, if they were interested in organizing to form 15 

a Union, and if they were, I asked them if they wanted 16 

to sign a card.  And if they did, I filled it out and I 17 

collected the cards. 18 

Q.   Do you recall approximately how many cards you 19 

collected? 20 

A.   At the time of when we filed our petition, I had 21 

about 15 cards signed. 22 

Q.   Okay.  I'm going to show you what has already been 23 

entered into evidence as GC 3.   24 

         [Brief pause]   25 
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Q.   Do you recognize that document? 1 

A.   Yes? 2 

Q.   And what is that? 3 

A.   That's our petition that we filed for our election. 4 

Q.   Is that dated? 5 

A.   It is dated for January 14th, ’22. 6 

         [Brief pause]  7 

Q.   You already have that.  I'm going to show you 8 

what's been admitted in evidence as General Counsel 9 

Exhibit #4.  Do you recognize that? 10 

A.   Yes. 11 

Q.   And what is that? 12 

A.   This is the letter that I sent to Kevin Johnson, 13 

then CEO of Starbucks, informing them of our -- that we 14 

filed our petition. 15 

Q.   And how did you send that letter? 16 

A.   Through email. 17 

Q.   And when did you send that letter? 18 

A.   On January 14th, 2022. 19 

Q.   On the second page, it says GC Exhibit 4, the two-20 

page document -- on that second page is the letter 21 

itself. 22 

A.   Yes.  23 

Q.   Did -- do you know who wrote that? 24 

A.   I wrote this letter with Claire Rich and Alexis 25 
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Gaw.   1 

         [Brief pause] 2 

Q.   I'm going to direct your attention to late January 3 

of 2022.  Did you attend any one-on-one meetings with 4 

your store manager, Ms. Edwards during that time? 5 

A.   Yes. 6 

Q.   Do you recall the exact date that -- 7 

A.   No. 8 

Q.   Do you recall where that discussion took place? 9 

A.   Back of the house at the store. 10 

Q.   What time? 11 

A.   Later in my shift around 11-ish. 12 

Q.   Was anyone else present? 13 

A.   No. 14 

Q.   And how were you informed of this meeting? 15 

A.   She asked me to come into the back. 16 

Q.   And can you -- by she? 17 

A.   Naomi -- yes -- Edwards. 18 

Q.   Did that meeting take place during your work hours? 19 

A.   Yes. 20 

Q.   Were you paid for the time that you attended that 21 

meeting? 22 

A.   Yes. 23 

Q.   Can you tell us how that meeting began? 24 

A.   She asked me -- she said she was concerned about 25 
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what was going on, meaning our -- our -- our petition.  1 

She wanted to -- she said that she was concerned that we 2 

might lose things, that she wanted to see -- she was 3 

concerned as -- about why we were -- why we were 4 

organizing and that we might lose something as a result 5 

of this.  And so, I told -- 6 

Q.   Did you respond? 7 

A.   I did.  Yes.  I told her that, you know, it's -- we 8 

-- yes, we could potentially lose things, but the point 9 

was that we would be involved in that discussion; we 10 

wouldn't just have to take whatever the company gave us.  11 

We would be able to negotiate and, you know, be -- be 12 

involved in those decisions.   13 

 And so, ultimately, it would be a good thing for 14 

us.  And at the time, she said that she supported us and 15 

that she was proud of me and that she hoped we would 16 

fight a good fight and get what we were asking for. 17 

Q.   Was anything else said? 18 

A.   No. 19 

Q.   Did you have any other meetings with managers about 20 

the Union? 21 

A.   Yes. 22 

Q.   And do you recall when -- what time period those 23 

meetings occurred? 24 

A.   February and May. 25 
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Q.   And how many of those did you attend? 1 

A.   I attended two.  2 

Q.   Do you recall the exact dates for these meetings? 3 

A.   No. 4 

Q.   And do you recall who those meetings were with? 5 

A.   I had meetings with Edwards and Walker, the 6 

district manager.   7 

Q.   Do you know if you were required to attend those 8 

meetings? 9 

A.   I was at work during work hours, and I was asked by 10 

my managers to come into the back.  So it -- it felt 11 

required. 12 

Q.   Were you paid for both of them? 13 

A.   Yes. 14 

Q.   Directing your attention back to GC 3 in front of 15 

you -- was there a board hearing related to that 16 

petition? 17 

A.   Yes. 18 

Q.   Do you recall when that occurred? 19 

A.   February 10th.   20 

Q.   Of 2022? 21 

A.   Yes. 22 

Q.   And did you participate in that hearing? 23 

A.   I did. 24 

Q.   In what manner? 25 
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A.   I gave testimony. 1 

Q.   Did any other employees from your location give 2 

testimony? 3 

A.   No. 4 

Q.   How was that hearing conducted? 5 

A.   It was over Zoom. 6 

Q.   Were you present for the entirety of that hearing? 7 

A.   Yes. 8 

Q.   Do you recall how many days the hearing took? 9 

A.   Four. 10 

Q.   Did any managers from the 55th Street location 11 

participate in the hearing? 12 

A.   No store managers, but district managers, yes. 13 

Q.   And that is? 14 

A.   Akeisha Walker. 15 

Q.   And how did she participate? 16 

A.   She gave testimony. 17 

Q.   Were you there for that testimony? 18 

A.   Yes. 19 

Q.   Did you testify before or after Ms. Walker? 20 

A.   After. 21 

Q.   Did your testimony address any of the evidence that 22 

Ms. Walker provided during the hearing? 23 

A.   It did.   24 

Q.   How?  25 
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A.   She had testified that no one had ever been 1 

promoted in her district without her direct approval.  2 

And I had been told by Ms. Edwards that she had promoted 3 

someone -- Toni Taylor -- against Ms. Walker's 4 

recommendation. 5 

Q.   Do you know if Ms. Walker was on the call when you 6 

were testifying? 7 

A.   I saw her initials on the screen during my 8 

testimony, and I saw them turn off when I was done. 9 

Q.   All right.  I'm going to show you what has been 10 

marked as General Counsel's -- I'm sorry.  Actually, it 11 

would have been entered into evidence as General 12 

Counsel's Exhibit #5. 13 

         [Brief pause]  14 

Q.   Do you recognize that document? 15 

A.   I do. 16 

Q.   And what is that? 17 

A.   It is a corrective action that I received, dated 18 

February 17th, 2022. 19 

Q.   Do you recall when you received it? 20 

A.   It -- about the -- around the 16th or -- I mean, it 21 

says 18th, so that might have been -- it was -- it was 22 

around that time. 23 

Q.   And you received this document for being late to 24 

work? 25 
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A.   Yes. 1 

Q.   And what days were you late? 2 

A.   I was late on -- let's see, January 25th and 3 

February 15th. 4 

Q.   And were you late those days? 5 

A.   Yes. 6 

Q.   And how did you receive this document? 7 

A.   In person in the back of house from Ms. Edwards. 8 

Q.   Do you recall what time that occurred? 9 

A.   Probably around 11, 11:30. 10 

Q.   Was anyone else present? 11 

A.   No. 12 

Q.   And when you met with her, how did that meeting 13 

begin? 14 

A.   She called me in the back.  She said that she 15 

didn't want have to do this, but she needed to make sure 16 

that she was documenting everything because of 17 

everything that's going on, and that, you know, not to 18 

worry about this.  This doesn't mean anything, but -- 19 

yeah, that she had to put -- document that I was late, 20 

essentially. 21 

Q.   Everything going on -- did she explain what that 22 

meant? 23 

A.   She did not explain what that meant.  It was days 24 

after our hearing, so that, to me, that meant that -- 25 



32  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

our Union campaign. 1 

Q.   Were you scheduled to work on April 9th, 2022? 2 

A.   Yes. 3 

Q.   Do you recall what time you were scheduled to -- to 4 

-- to start work? 5 

A.   5. 6 

Q.   And did you arrive on time for your scheduled 7 

shift? 8 

A.   No. 9 

Q.   Approximately what time did you arrive? 10 

A.   It was either 5:20-something or 5:40-something. 11 

Q.   Did you speak with any manager about being tardy, 12 

did you recall? 13 

A.   Yes. 14 

Q.   Who? 15 

A.   Ms. Edwards. 16 

Q.   And when did you speak with Ms. Edwards? 17 

A.   On that day. 18 

Q.   Do you recall what time? 19 

A.   When she got there, so around 7 or 8 probably.   20 

Q.   And where did that discussion occur? 21 

A.   In the back of house.   22 

Q.   Was anyone else present? 23 

A.   No. 24 

Q.   Can you tell us what she said and what you said in 25 
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response? 1 

A.   I explained to her what had happened that morning, 2 

and she told me not to worry about it, that she 3 

understood I had a lot going on -- you know, just to not 4 

worry about it, basically. 5 

Q.   Do you recall what had happened that morning, that 6 

you had told her? 7 

A.   I believe that was when my -- my power went out 8 

overnight, and so my phone was dead in the morning, and 9 

my alarm didn't go off, so when I did wake up, I went 10 

straight to work and explained what happened. 11 

Q.   How about May 3rd, 2022? 12 

A.   Yes. 13 

Q.   Were you scheduled to work that day? 14 

A.   I was. 15 

Q.   And what time were you scheduled to report to work? 16 

A.   That was a Wednesday.  That might have been 7. 17 

 JUDGE CARTER:  She was asking what time you were --  18 

 THE WITNESS:  What time I was scheduled -- yeah. 19 

 JUDGE CARTER:  Yeah. 20 

 THE WITNESS:  I was -- that was the thing, because 21 

she -- I don't remember if I was scheduled for 5 or 7 on 22 

that day. 23 

Q.   BY MS. POSEY:  Okay.  But do you know if you were -24 

- arrived on time? 25 
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A.   I was late. 1 

Q.   Did you speak with any managers on that day about 2 

you're being late? 3 

A.   Yes.  I -- I spoke with Ms. Edwards the day before 4 

had been the end of my semester, and I'd had three 5 

finals, and I had explained to her, you know, that -- 6 

that that had happened.  And she said -- she kind of 7 

just said okay, but didn't give an indication then what 8 

-- what was going to happen there. 9 

Q.   Let's go to May 16th, 2022.  Did you have any 10 

meetings with managers on that day? 11 

A.   I did. 12 

Q.   Who did you meet with? 13 

A.   Edwards and Walker. 14 

Q.   And where did that meeting occur? 15 

A.   In the back of house. 16 

Q.   Do you recall approximately what time that 17 

occurred? 18 

A.   Around 11:30. 19 

Q.   Was anyone else besides the three of you present 20 

for that meeting? 21 

A.   No. 22 

Q.   I'm going to show you what has already been 23 

admitted into evidence as GC 6.  Do you recognize that 24 

document? 25 
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A.   I do. 1 

Q.   And what is that? 2 

A.   That is a final written warning that I received in 3 

that meeting with Edwards and Walker. 4 

Q.   And what were you disciplined for in that final 5 

written warning? 6 

A.   For the times I was late on April 9th and May 3rd. 7 

Q.   Can you tell us how the meeting began? 8 

A.   They called me into the back and they said that 9 

because of the times that I've been tardy, they were 10 

issuing a final written warning.  They said -- 11 

Q.   I'm sorry.  Can you tell us who was speaking, that 12 

it was Ms. Walker or Ms. Edwards? 13 

A.   Oh, it -- it was Edwards.  Yeah, it was Edwards.  14 

She -- she said that she didn't want to lose me, that 15 

she depends on me and that with all of this going on -- 16 

and as she said this, gestured to on the -- posted on 17 

the fridge, the Union documentation and the posters that 18 

Starbucks had had them put up with information about the 19 

Union.   20 

 And she said with -- because of -- if this goes 21 

through, I don't know if I'll be able to help you.  She 22 

said we had a plan to pay you more money, but because of 23 

this, I don't know what's going to happen there.  And 24 

Ms. Walker didn't say much.  She was standing there 25 
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because they need a witness for final writtens, I guess 1 

-- but --  2 

Q.   Did you say anything in response? 3 

A.   I -- 4 

Q.   Did she talk about the corrective action form? 5 

A.   She -- she did. 6 

Q.   Can you recall what she said? 7 

A.   She said that, you know, I -- like, I have to do 8 

this.  I don't want to do this, but I -- these are going 9 

to get stricter if all this goes through, and I won't be 10 

able to protect you.   11 

Q.   All right.  Did she give you any other documents? 12 

A.   No. 13 

Q.   Did you talk about anything that you had read? 14 

A.   She gestured to the -- the literature posted from 15 

Starbucks on the fridge.  She asked me if I had read 16 

this.  The -- they were basically a list of reasons why 17 

not to join a Union.  And I said, no, I'm not reading 18 

that.   19 

Q.   Was that the end of the meeting? 20 

A.   Yes. 21 

Q.   On that same day, did you have any discussions with 22 

the managers? 23 

A.   Yes. 24 

Q.   About that final written warning that you received? 25 
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A.   Yes. 1 

Q.   And who was that with? 2 

A.   That was, again, with Edwards. 3 

Q.   And where did that meeting occur? 4 

A.   It was in the back of house again. 5 

Q.   And do you recall what time? 6 

A.   Around 1:18.  It was right before the end of my 7 

shift. 8 

Q.   Was anyone else present for the discussion with Ms. 9 

Edwards? 10 

A.   No. 11 

Q.   And how did that meeting began? 12 

A.   I was in the back doing dished, getting ready to 13 

leave, and -- or finish up my shift -- and Edwards 14 

approached me.  She said, "I depend on you.  I don't 15 

want to lose you.  You work harder than anyone in here.  16 

And I'm -- I'm tired of this.  I don't want to fight 17 

about this," gesturing to the Union literature.  She 18 

said, if --  19 

Q.   Did she talk about what would happen if the store 20 

Unionized? 21 

A.   She -- she said, in reference to the final written 22 

warning -- she said, "You probably won't get fired 23 

because I'm fighting for you.  But if this goes through, 24 

I may not be able to step in and protect you.  You Union 25 
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rep doesn't care about you.  They're not going to 1 

protect you."  I -- I didn't really respond.  I let her 2 

talk and I left because my shift was over. 3 

Q.   Let's move on to , 2022.  Did you work that 4 

day? 5 

A.   I did. 6 

Q.   And did you work your entire shift that day? 7 

A.   No. 8 

Q.   Why not? 9 

A.   When I got to work,  10 

 11 

  And so  told myself and the other opener, 12 

Vicki about this and called , asking what to 13 

do.   and to 14 

close the store. 15 

Q.   Okay.  And did the store close? 16 

A.   It did. 17 

Q.   On May 31st, 2022, did you work that day? 18 

A.   Yes. 19 

Q.   Did you have any telephone discussions with anyone 20 

from management on that day? 21 

A.   Yes.   22 

Q.   And who did you speak with? 23 

A.   Ms. Edwards called my personal phone. 24 

Q.   She called, what time? 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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A.   Around 8, 9 a.m., something like that.  I remember 1 

I was on the floor. 2 

Q.   And how did you know it was Ms. Edwards? 3 

A.   Caller ID. 4 

Q.   And did you recognize the voice? 5 

A.   Yes. 6 

Q.   Was any -- was anyone else participating in the 7 

discussion? 8 

A.   No. 9 

 COURT REPORTER:  I would appreciate it if we could 10 

all take just a half beat before answering a question 11 

just to make my life a little easier. 12 

 MS. POSEY:  Sure. 13 

 JUDGE CARTER:  Okay. 14 

 COURT REPORTER:  Thank you. 15 

 MS. POSEY:  Okay.  I'm trying.  I'm like, just -- 16 

 JUDGE CARTER:  Yeah.  I'm sorry.  I know I talk 17 

fast. 18 

 COURT REPORTER:  I appreciate it.  Thank you. 19 

Q.   BY MS. POSEY:  All right.  Back to the phone 20 

discussion with Ms. Edwards.  Do you recall what she 21 

said and what you said on the phone? 22 

A.   She asked me if everyone was wearing a mask and to 23 

make sure that everyone was wearing a mask.  But she 24 

also told me not to tell them about the exposure. 25 
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Q.   Do you know what exposure she was referring to? 1 

A.   The COVID exposure on the . 2 

Q.   Did she explain why? 3 

A.   No.   4 

Q.   Do you recall if anything else was said? 5 

A.   No.   6 

Q.   After the Union was voted in, I think you said June 7 

7th, 2022 -- 8 

A.   Yes.   9 

Q.   -- did you have -- ever have any positions with the 10 

Union? 11 

A.   Not formally.  We didn't have an election.  But I 12 

was the -- the -- kind of the one running our 13 

organizing.  And then afterwards, I was kind of the 14 

person who was talking to people about answering 15 

partners questions, drafting up ideas for bargaining, 16 

that kind of thing.   17 

Q.   I'm going to show you what has already been 18 

admitted into evidence as General Counsel's Exhibit 7. 19 

         [Brief pause]  20 

Q.   Do you recognize that document? 21 

A.   Yes. 22 

Q.   And what is that? 23 

A.   This is the request for bargaining that I sent to 24 

Walker and Ms. Dale after we won our election. 25 

(b) (6), (b) (7)(C)
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Q.   Do you recall when you sent this? 1 

A.   July 16th. 2 

Q.   And after the Union election, did you -- did you 3 

facilitate any Union meetings? 4 

A.   I did. 5 

Q.   Do you know approximately how many? 6 

A.   It wasn't a lot.  There were -- I don't know -- 7 

just two or three meetings maybe. 8 

Q.   Do you recall how you met with them? 9 

A.   Sometimes over Zoom; sometimes at a -- at a café or 10 

something, depending. 11 

Q.   Do you recall when those meetings occurred? 12 

A.   Outside of work hours, either, you know, after -- 13 

in the afternoon after a shift or in the morning, or -- 14 

we tried to offer them at different times so that people 15 

who worked different shifts would be able to attend. 16 

Q.   Do you recall around what date any of those 17 

meetings occurred? 18 

A.   No. 19 

Q.   And why were you holding those meetings? 20 

A.   We wanted to -- now that we'd won the election, we 21 

were going to go into bargaining, and we wanted to, you 22 

know, have a solid idea of what was most important to 23 

everyone in terms of bargaining -- what everyone's 24 

priorities were, what people wanted to get out of 25 
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bargaining.  And so we wanted to hold these meetings so 1 

that everyone would have a chance to express what was 2 

important to them. 3 

Q.   And I think you did say, but just to clarify, in GC 4 

7, did you prepare that with anyone or just by yourself? 5 

A.   This was just me.  I discussed it with Dave Berk, 6 

Ronan Hawley, and Alexis Gaw, who were the members of 7 

the Union organizing committee, but I wrote it up 8 

myself. 9 

Q.   The scheduling process at the 55th and Woodlawn 10 

location, how often are the baristas scheduled to 11 

release?   12 

A.   They go up every week on Monday for two weeks out 13 

from that following Monday.  So they're like two or 14 

three weeks out of -- yeah.   15 

Q.   And how are partners or baristas notified of their 16 

scheduled hours? 17 

A.   There's a paper schedule that goes up in the back 18 

of house, and there's also a Starbucks partner hours 19 

phone app where they can see the schedules. 20 

Q.   Is that what the app is called? 21 

A.   Yes. 22 

Q.   Directing your attention to Monday, August 8th, 23 

2022, did you review the partner hours app that day? 24 

A.   I did. 25 
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Q.   And was your schedule posted on that app that day? 1 

A.   It was not. 2 

Q.   So for the following two weeks that meant you had 3 

no hours scheduled? 4 

A.   I was still scheduled for the following week, but 5 

the week after that which would have gone up on that 6 

day, I didn't have any hours. 7 

Q.   Had that every occurred before? 8 

A.   No. 9 

Q.   And on August 10th, were you scheduled to work on 10 

that day? 11 

A.   I was. 12 

Q.   And do you recall what your scheduled work hours 13 

were? 14 

A.   5 to 12. 15 

Q.   Did you work that day? 16 

A.   I did.   17 

Q.   Did you have any meetings with management? 18 

A.   Yes. 19 

Q.   And who did you meet with? 20 

A.   I met with Sherise Dale and Athena who was the 21 

manager for the Starbucks of the 53rd Street location. 22 

Q.   She's the store manager there? 23 

A.   Yes. 24 

Q.   Do you recall what time you met with Ms. Dale and 25 



44  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

the other manager? 1 

A.   Yeah.  It was about 11:45. 2 

Q.   And where did that meeting occur? 3 

A.   In the back of house. 4 

Q.   Was anyone else present? 5 

A.   It was -- it was just them and me. 6 

Q.   Can you tell us how the meeting began? 7 

A.   I was in the front of the house.  When Athena came 8 

in, I told everybody in the front, "Oh, I'm getting 9 

fired." 10 

Q.   Why did you say that? 11 

A.   When they fire someone, there has to be another 12 

manager present.  So it was right before the end of my 13 

shift and another manager walked in the building, so I 14 

kind of knew what was going to happen -- usually do.  15 

They called me into the back around 11:45, and I asked, 16 

"Is this meeting going to lead to any kind of 17 

disciplinary action"?  And Ms. Dale said, "This is a 18 

notice of separation."  I said, "I have the right to 19 

refuse to have this meeting without my Union 20 

representation present." 21 

Q.   And did she respond? 22 

A.   She said, "Yes, you do.  Did you have someone you 23 

can call"?  I said, "Yes," and I went outside to call 24 

Mads, who was our Union organizer.  She said she would -25 
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- was on her way and would be there in 20 minutes.  And 1 

so I waited outside for her. 2 

Q.   Did you ever rejoin the meeting with your manager? 3 

A.   Yes.  After I'd been waiting outside for a few 4 

minutes, Ms. Dale came back outside, and she asked me to 5 

come back inside.  It was really hot that day, so I did 6 

go back inside.  But I was standing there, you know, 7 

still waiting for Mads to get there.   8 

 After a couple of minutes, Ms. Dale said, "You 9 

know, we're not going to wait.  We're just going to go 10 

ahead."  And she and Athena both signed the notice of 11 

separation.  And they gave me a little -- gave me the 12 

little stack of papers, and, like, the -- yeah. 13 

Q.   Did she tell you why you were being fired? 14 

A.   Yes.  She said for -- for the times I was late. 15 

Q.   I'm going to show you what has been admitted into 16 

evidence as General Counsel's Exhibit #8.  Do you 17 

recognize that document? 18 

A.   Yes. 19 

Q.   And what is that? 20 

A.   This was the notice of separation. 21 

Q.   And does it list the days that you were tardy? 22 

A.   Yes, it says, July 16th and 18th, and then August 23 

7th. 24 

Q.   Did you ever receive any other notices of 25 
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separation, or is this the only one from the company? 1 

A.   It's -- yeah, I just received one. 2 

Q.   So after you received this, do you recall if a 3 

manager said anything else? 4 

A.   Not to me, no.  They -- they gave me the -- they 5 

both signed the paper and gave it to me, and I went to 6 

the front to -- I was still waiting for Mads to show up 7 

so I could talk to them, but -- 8 

Q.   Let's talk about July 16th, 2022.  Do you recall if 9 

you were late that day? 10 

A.   I was. 11 

Q.   And July 18th, ’22 -- do you recall if you were 12 

late that day? 13 

A.   Yes. 14 

Q.   Did you ever speak with managers on those days 15 

about why you were late, do you recall? 16 

A.   Probably, but I don't --  17 

Q.   You don't recall? 18 

A.   Yeah. 19 

Q.   All right.  And how about August 7th, 2022. 20 

A.   Yes. 21 

Q.   It says you arrived 15 minutes late. 22 

A.   August 7th I remember waking up and texting the 23 

shift supervisor, who was supposed to open that day, 24 

saying, hey, I might be running a few minutes late.  She 25 
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said, don't worry, I am too.  I got to the store, and I 1 

was there before her.  So I waited outside the store for 2 

her to get there.  She got there. 3 

Q.   Why did you wait outside? 4 

A.   Because the shift supervisor has the key for the 5 

store. 6 

Q.   Do you recall how long you waited before she 7 

arrived? 8 

A.   It was just a few minutes.  She got there at 5:45 9 

or -- yeah, 5 -- 5:45. 10 

Q.   Are you able to enter the store at all without the 11 

shift supervisor? 12 

A.   No.  One, the supervisor has the key.  And 13 

Starbucks has a policy that no partner can be in the 14 

store alone at any time. 15 

Q.   Did anyone from management ever talk to you about 16 

being late on August 7th? 17 

A.   When I received the notice of separation a few days 18 

after, I had brought up the fact that I had been waiting 19 

outside for the shift supervisor to get there and that 20 

they store opened on time regardless.  It didn't really 21 

matter. 22 

Q.   Did they say anything when you informed them of 23 

that? 24 

A.   They just kind of said, okay, well, you're fired 25 
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anyway. 1 

Q.   Do you know if other employees arrived late? 2 

A.   Yes. 3 

Q.   How often would you say that occurred? 4 

A.   Pretty frequently, depending.  There were some 5 

employees were late, or missed shifts more often than 6 

others.  But -- 7 

Q.   Say in a week, how -- how many times did you notice 8 

an employee arriving to work late? 9 

A.   I mean, I rarely experienced a shift where everyone 10 

showed up when they were supposed to. 11 

Q.   Okay. 12 

A.   Not always the same people, but -- 13 

Q.   Do you know if any employees had been disciplined 14 

for arriving late? 15 

A.   Yes. 16 

Q.   And how do you know that? 17 

A.   They would get corrective action.  Sometimes we 18 

would talk to each other.  You know, we'll say, hey, I 19 

got written up on this day.  But, you know, I knew it 20 

did happen. 21 

Q.   Do you know if anyone was ever fired for it? 22 

A.   I -- I think -- I mean, yeah, it has happened, 23 

yeah. 24 

Q.   It has happened?  But you don't recall the 25 



49  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

specifically? 1 

A.   Yeah.  Yeah, those conversations were always 2 

private, so I don't know the exact details, you know, of 3 

any of them.   4 

Q.  Okay.  All right.  Thank you, Mr. Hodges.  That's 5 

all I have for you right now. 6 

 JUDGE CARTER:  But you're still there. 7 

 THE WITNESS:  Yeah, I know. 8 

         [Brief pause]  9 

DIRECT EXAMINATION 10 

Q.   MR. CERVONE:  Thank you.  Just a couple of follow-11 

up questions. 12 

         [Brief pause]  13 

Q.   You testified regarding a May -- an incident on May 14 

3rd -- 15 

A.   Yes. 16 

Q.   -- in which you -- I think you were late -- 17 

A.   Yes. 18 

Q.   Is that right? 19 

A.   Yes. 20 

Q.   And in your testimony under questioning by Counsel 21 

for the General Counsel, I believe you made reference to 22 

a discussion with the supervisor about finals? 23 

A.   Yes. 24 

Q.   Okay.  Can you state for the record more 25 
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specifically what you told the supervisor? 1 

A.   I had told her that -- well, she had had a lot of 2 

conversations with me in the past, just she -- she asked 3 

me about, you know, she knew I was in school.  We talked 4 

about it sometimes.  And so I had told her that I had 5 

all my finals coming up.   6 

 That on May 2nd, I had three finals that day.  And 7 

so then on the 3rd, I -- I overslept.  I came in.  I 8 

told her what happened.  She said she knew, you know, 9 

just kind of brushed it off.  I wasn't sure what was 10 

going to happen.  I was -- I was nervous, so I told her, 11 

but she just kind of said, okay. 12 

Q.   And you -- you -- just now you said that she knew 13 

you were in school.  So where were you in school at the 14 

time? 15 

A.   I was going to Arizona State online. 16 

Q.   And do you still have General Counsel Exhibit 5 in 17 

front of you? 18 

A.   Yes. 19 

Q.   And I'm not going to ask you to repeat what you 20 

testified about in terms of the meeting in which you 21 

received this document, but you see at the bottom 22 

there's a hand-written notation, "partner refused to 23 

sign." 24 

A.   Yes. 25 
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Q.   Do you know who wrote that? 1 

A.   I don't. 2 

Q.   Do you recall any discussion between yourself and 3 

the managers involved regarding whether you would or 4 

would not sign? 5 

A.   She gave me the form.  She said, you can sign it, 6 

but you don't have to. 7 

Q.   And did you respond to her at that point? 8 

A.   I said, okay, I'm not going to sign it. 9 

Q.   And then turning your attention to General Counsel 10 

Exhibit 8. 11 

A.   Yes. 12 

Q.   Also at the bottom there is a notation, "partner 13 

refused to sign."  Do you know who wrote that? 14 

A.   I don't. 15 

Q.   And do you -- do you recall whether there was any 16 

discussion about whether you would or would not sign the 17 

document at the time? 18 

A.   No.  I think they -- they asked me if I wanted to 19 

sign it.  I said, no, so they just gave it to me.   20 

Q.   And then you testified about the incident where you 21 

were late and waiting for the shift supervisor -- 22 

A.   Yes. 23 

Q.   -- on August 7th.  Who was that shift supervisor? 24 

A.   That was Alexis Jackson. 25 
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         [Brief pause]  1 

Q.   And do you know whether she received any form of 2 

reprimand?   3 

A.   I don't know. 4 

Q.   And then -- I'm sorry -- if you could return again 5 

to General Counsel Exhibit 5 -- 6 

A.   Yes. 7 

Q.   This -- this document in the -- around the middle 8 

of the page, it indicates a written warning.  Correct?  9 

A.   Yes. 10 

Q.   Had you received any disciplinary notification 11 

prior to receipt of this document?  Let me withdraw that 12 

question, and ask it this way. 13 

 You see next to the box -- 14 

A.   Yeah. 15 

Q.   -- that is checked, it says documented coaching. 16 

A.   Yeah. 17 

Q.   To your knowledge, did you ever receive anything 18 

that you considered to be a documented coaching 19 

regarding this matter? 20 

A.   Not that I can recall. 21 

 MR. CERVONE:  I have nothing further. 22 

 JUDGE CARTER:  Okay.  Cross-examination?   23 

 MR. LIPSCHULTZ:  Do we have any Jencks materials? 24 

         [Brief pause]  25 
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 MS. POSEY:  I'm turning over two affidavits to 1 

Respondent's counsel.  No copies are to be made.  2 

Nothing should be written on it.  It should be used only 3 

for purposes of cross-examination.  It's also to be 4 

returned to Counsel for the General Counsel.  One is an 5 

affidavit in case 13-CA-296145.  And the other one's 13-6 

CA-301495. 7 

 MR. LIPSCHULTZ:  Okay.   8 

 JUDGE CARTER:  Okay.  And how many pages total? 9 

 MR. LIPSCHULTZ:  Yeah.  That's what I was just 10 

going to look for.  Looks like one is eight pages, and 11 

the other is nine pages. 12 

 JUDGE CARTER:  Okay.  So how much time would you 13 

like? 14 

 MR. LIPSCHULTZ:  Well, I assume just for purposes 15 

of order, am I going to do my cross before lunch? 16 

 JUDGE CARTER:  All right.  Then, we can go either 17 

on that.  I mean, if your prepare time is short, we can 18 

do a little bit, but then have a meeting at 12:30 19 

anyway.  So the other option is we could take a lunch 20 

break and come back at 1 or just after 1 type thing. 21 

 MR. LIPSCHULTZ:  I prefer that, if it's okay with 22 

everybody else. 23 

 JUDGE CARTER:  That'd be fine.  So we can take a 24 

break.  During the break, don't discuss the case during 25 
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the break.  And then be back here let's say -- let's 1 

make it 1:05, just five after 1.  We'll go from there.  2 

Off the record. 3 

        [Off the record]  4 

 JUDGE CARTER:  We're back on the record, ready for 5 

cross. 6 

 MR. LIPSCHULTZ:  Okay.  Thank you, Your Honor.   7 

CROSS EXAMINATION 8 

Q.   BY MR. LIPSCHULTZ:  First of all, do you mind if I 9 

call you Mr. Booth-Hodges, or do you have a different 10 

preference. 11 

A.   Yes.  That's correct. 12 

Q.   Okay.  Mr. Booth-Hodges, where did you live when 13 

worked at the 55th and Woodlawn store? 14 

A.   At . 15 

Q.   Okay.  And that -- I think I have my geography 16 

right.  Is that walking distance from the store? 17 

A.   . 18 

Q.   Okay.  And is that where you lived the entire time 19 

you worked at the 55th and Woodlawn store? 20 

A.   Yes. 21 

Q.   And I just want to make sure I get your -- your 22 

employment history down.  So you started at 55th and 23 

Woodlawn you said in January of 2021? 24 

A.   June. 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



55  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

Q.   I'm sorry.  June of 2021? 1 

A.   Yes.   2 

Q.   But you were with Starbucks at another location 3 

prior to that? 4 

A.   Yes. 5 

Q.   Can you explain that? 6 

A.   Prior to that, I was at the 71st and Stony 7 

Starbucks, and I started there in October of 2020.  And 8 

before that I was a shift supervisor -- a shift manager 9 

at a Starbucks in Massachusetts. 10 

Q.   I see.  And how long did you spend in that role? 11 

A.   Six months. 12 

Q.   Okay.   13 

A.   And I left there when I moved to Chicago, July 14 

2020.  15 

Q.   Okay.  And am I right that shift manager is a -- is 16 

a role specific to Starbucks in Massachusetts -- 17 

A.   It is, yeah. 18 

Q.   -- that they don't have elsewhere? 19 

A.   Yes.   20 

Q.   How is it -- just one question; I'm not going to 21 

belabor it -- but how is a shift manager's 22 

responsibilities different than what a shift supervisor 23 

does? 24 

A.   Mostly just in name, but they -- because they were 25 
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a manager, they didn't get tips, whereas shift 1 

supervisors do.  And then they could also corrective 2 

actions, and shift supervisor can't do that; only store 3 

managers. 4 

Q.   Okay.  And when you were a shift manager, were you 5 

responsible in part for enforcing standards in the 6 

store? 7 

A.   Yes. 8 

Q.   And did that include things like dress code? 9 

A.   Yeah.   10 

Q.   And did that include things like time and 11 

attendance? 12 

A.   Yeah. 13 

Q.   And you'd agree with me just based on the various 14 

roles that you've held at Starbucks that a fundamental 15 

part of being a -- a barista is to show up to work on 16 

time.  Correct?   17 

A.   Yes. 18 

Q.   And you'd agree with me that a fundamental part of 19 

your role as a barista is to be regular in your 20 

attendance.  Correct? 21 

A.   Yes. 22 

Q.   And you'd also agree with me that a fundamental 23 

part of your role as a barista is to communicate about 24 

your attendance, correctly -- correct? 25 
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A.   Yes. 1 

Q.   And that means providing notice before your shift 2 

if you're going to be late? 3 

A.   Yes. 4 

Q.   And that means providing notices before your shift 5 

if you're going to miss work.  Correct? 6 

A.   Yes.   7 

Q.   And to provide that notice, you, as a barista are 8 

supposed to contact your store manager before your shift 9 

starts to alert them to issues you might be having.  10 

Yes? 11 

A.   Yes.  You're supposed to call the store number and 12 

speak to whoever's on duty or the store manager or who's 13 

going to open the store if the -- if no one can answer 14 

the phone. 15 

Q.   Okay.  And you understood specifically from Ms. 16 

Edwards that it was an expectation she had that you be 17 

in touch with her if you needed to miss work or be late, 18 

correct? 19 

A.   Yes. 20 

Q.   And you understood, Mr. Booth-Hodges, from 21 

discussions you had with Ms. Edwards that she had a 22 

particular concern if she didn't hear anything from a 23 

barista and that person was supposed to be at work.  24 

Correct? 25 
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A.   Yes. 1 

Q.   And you know the reason for that, don't you? 2 

A.   Yes. 3 

Q.   She explained to you that she had a prior instance 4 

where a barista never called in and never showed up for 5 

his shift and wound up dead in his apartment.  Correct?  6 

 MS. POSEY:  Objection, assumes facts not in 7 

evidence? 8 

 JUDGE CARTER:  Cross-examination.  Overruled. 9 

Q.   BY MR. LIPSCHULTZ:  Did Ms. Edwards explain that to 10 

you, Mr. Booth-Hodges? 11 

A.   I -- I know she said that she was worried about me 12 

if I wasn't there.  She -- I -- she didn't tell me that 13 

she found someone dead. 14 

Q.   Okay.  And you would agree with me, Mr. Booth-15 

Hodges, that when a barista or shift supervisor misses 16 

work, it can negatively impact store operations. 17 

A.   Yes. 18 

Q.   It can cause the store to open late, if that person 19 

is an opener.  Correct? 20 

A.   Yes. 21 

Q.   And puts more stress on those who do show up on 22 

time.  Correct? 23 

A.   Again, yes. 24 

Q.   Now prior to the written warning that you were 25 
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testifying about dated February 18th, 2022 -- which is 1 

in evidence as General Counsel Exhibit 5, prior to 2 

receiving that warning isn't it true -- Mr. Booth-3 

Hodges, that you had received a documented coaching 4 

regarding time and attendance issues? 5 

A.   There -- there was something from October I believe 6 

that I -- I did forget about when I gave my affidavit.  7 

I didn't remember that date, so I -- yeah. 8 

Q.   Okay.  No, that's fair.  And part of our purpose 9 

today is to make sure that the Judge has a -- a full 10 

record of what's going on.  So I would like to show you 11 

a document that's been marked Respondent's Exhibit 3. 12 

(Respondent's Exhibit 3, marked for identification.)  13 

Q.   Mr. Booth-Hodges, are you familiar with the 14 

document in front of you that's been marked Respondent's 15 

Exhibit 3? 16 

A.   Yes. 17 

Q.   And would you agree with me that that's your 18 

signature on -- above where it says partner at the 19 

bottom? 20 

A.   Yes. 21 

Q.   And do you recognize the manager's signature to be 22 

Ms. Edwards's signature? 23 

A.   Yes. 24 

Q.   And you're not denying that -- that -- if we go up 25 
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to statement of situation, there's a box with some typed 1 

content in it.  Did you have a chance to look at that? 2 

A.   Yes. 3 

Q.   And you'd agree with me that you were late on the 4 

dates indicated and in the amount of time -- by the 5 

amount of time indicated.  Correct? 6 

A.   Yes. 7 

Q.   And you're not denying that on -- on both of those 8 

occasions you did not call the store first to let -- let 9 

them know that you were going to be late.  Correct? 10 

A.   Yes. 11 

Q.   And this was the first time in your tenure at 12 

Starbucks that you had been disciplined for time and 13 

attendance issues.  Correct? 14 

A.   Yes. 15 

Q.   And you would agree with me that the documented 16 

coaching is the lowest level of corrective action that 17 

you can receive at Starbucks.  Correct? 18 

A.   Yes. 19 

Q.   And you did meet with Ms. Edwards to go over this 20 

document.  Correct? 21 

A.   Yes. 22 

Q.   I move for the admission of Respondent's Exhibit 3. 23 

 MS. POSEY:  No objection. 24 

 COURT REPORTER:  What was that? 25 
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 MS. POSEY:  No objection. 1 

 COURT REPORTER:  Thank you. 2 

 MR. CERVONE:  No objection. 3 

 JUDGE CARTER:  Respondent 3 admitted without 4 

objection. 5 

(Respondent's Exhibit 3, received into evidence.)   6 

 COURT REPORTER:  Could you move the microphone 7 

closer?  Thank you. 8 

Q.   BY MR. LIPSCHULTZ:  Now you were also -- separate 9 

and apart from the corrective action in October of 2021, 10 

you were familiar with Starbucks's time and attendance 11 

policies through your access to the partner guide.  12 

Correct? 13 

A.   Yes.   14 

Q.   And you know what I'm talking about when I say the 15 

term partner guide? 16 

A.   Yeah, that's a handbook of policies. 17 

Q.   Okay.  And you received a copy of that when your 18 

employment at Starbucks began.  Correct? 19 

A.   It's accessible on the partner hub, so through 20 

back-of-house computers and also you can log into -- 21 

partners can log into that at home. 22 

Q.   Okay.  Did you ever receive a physical copy, or did 23 

you only access it electronically as you just described? 24 

A.   I just had it electronically; I didn't have a 25 
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physical copy. 1 

Q.   Okay.  Did you ever sign an acknowledgment of 2 

receiving the partner guide? 3 

A.   They're probably an onboarding form, something like 4 

that with the -- or -- no, that -- yes, they -- they had 5 

some updates to the partner guide at one point that I 6 

remember, and they had a sign to acknowledge the changes 7 

to it. 8 

Q.   Okay.  And do you recall approximately when that 9 

occurred? 10 

A.   No, I don't. 11 

Q.   Okay.  No, that's fair.  That's fair.  I want to 12 

show you something that's been marked Respondent's 13 

Exhibit 2, and just ask you a few questions about it. 14 

(Respondent's Exhibit 2, marked for identification.)  15 

         [Long pause] 16 

Q.   Mr. Booth-Hodges, do you recognize Respondent's 17 

Exhibit 2? 18 

A.   Yes. 19 

Q.   Is that your printed name and signature at the 20 

bottom? 21 

A.   It is. 22 

Q.   Is that your partner number at the bottom? 23 

A.   Yes. 24 

Q.   Now I did have a question about this from a timing 25 
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perspective.  I see on here it's dated January 25th, 1 

2022.  My question to you, Mr. Booth-Hodges, is you had 2 

obviously already been employed at Starbucks for a while 3 

by that point.  Do you recall whether at or around this 4 

time you received the partner guide again and executed 5 

an acknowledgment? 6 

A.   I -- I remember this form.  I remember looking up 7 

the partner guide and finding the specific pages where 8 

they had changed it.  I did read those changes -- 9 

Q.   Okay.   10 

A.   -- to -- to acknowledge those.   11 

Q.   Okay.  And my -- I'm sorry, go ahead. 12 

A.   No, I was done. 13 

Q.   Okay.  And my -- what I was just wondering is from 14 

a timing perspective, do you think that you dated this 15 

correctly?  In other words, the exercise you just 16 

testified about, do you think you went through that in 17 

January of 2022, or do you think you did that at another 18 

time and this -- this date's just on here? 19 

A.   I know that's the day that I -- that I signed it.  20 

I don't remember exactly when I looked it up.  I looked 21 

it up a couple of times. 22 

Q.   Okay. 23 

A.   But I did -- there were times when I -- when I had 24 

to reference the guide for certain things, so I do 25 
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remember looking it up and finding those sections.  I 1 

don't remember exactly when. 2 

Q.   Okay.  And did you ever review specifically in the 3 

partner guide, the time and attendance -- it's called 4 

attendance and punctuality? 5 

A.   Yes. 6 

(Respondent's Exhibit 1, marked for identification.) 7 

         [Long pause]  8 

Q.   I'm going to give you just a second to review that.  9 

And my question for you, Mr. Booth-Hodges, is going to 10 

be, is that a true and correct copy of the attendance 11 

and punctuality subsection in the partner guide? 12 

A.   Yes, this looks right. 13 

 MR. LIPSCHULTZ:  Okay.  I move for the admission of 14 

Respondent's Exhibits 1 and 2. 15 

 MS. POSEY:  No objections from the General Counsel. 16 

 JUDGE CARTER:  Respondent 1 and 2 admitted without 17 

objection. 18 

(Respondent's Exhibit 1 and 2, received into evidence.)  19 

 COURT REPORTER: Is that supposed to be the document 20 

for Respondent's 1? 21 

 MR. LIPSCHULTZ:  Pardon?  22 

 COURT REPORTER:  Is that Respondent's 1? 23 

 MR. LIPSCHULTZ:  Yes.  I'm sorry. 24 

 JUDGE CARTER:  The attendance policy is Respondent 25 
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1.  Yes. 1 

 COURT REPORTER:  Thank you. 2 

Q.   BY MR. LIPSCHULTZ:  Now, Mr. Booth-Hodges, you were 3 

testifying earlier in response to questions from Counsel 4 

for the General Counsel about various Union-related 5 

activities you engaged in in the fall of 2021.  Do you 6 

recall that? 7 

A.   Yes. 8 

Q.   And you were testifying about how you got and 9 

signed a Union card, and how you got blank cards and 10 

handed them out to your -- to your fellow partners at 11 

the 55th and Woodlawn store.  Do you recall that 12 

testimony? 13 

A.   Yes. 14 

Q.   And when you were -- when you were engaged in those 15 

activities, you never told Ms. Edwards you were doing 16 

any of that.  Correct? 17 

A.   No. 18 

Q.   And in fact you never told Ms. Edwards about the -- 19 

the Dear Kevin letter that was marked as General Counsel 20 

Exhibit 4 either.  Correct?  21 

A.   Not till it was sent.  No. 22 

Q.   So far as you're aware, the first time Ms. Edwards 23 

would have been aware that there was a petition was 24 

after it was filed.  Correct? 25 
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A.   Yes. 1 

Q.   And I want to ask you just real quickly -- I just 2 

have to get to the document here -- do you have in front 3 

of you General Counsel Exhibit 4, which is the Dear 4 

Kevin letter and email? 5 

A.   I do.  Let me find it.  Yep. 6 

Q.   Okay.  And could you please turn to page 2 of that 7 

document? 8 

A.   Okay. 9 

Q.   You were testifying -- I think if my notes are 10 

correct, and if they're not, please -- please tell me.  11 

You testified that you, Ms. Rich, and Ms. Gaw all 12 

prepared the content of this letter.  Is that right? 13 

A.   Yes. 14 

Q.   And then other people that didn't maybe prepare it, 15 

or authorized their names to be put at the bottom.  Is 16 

that right? 17 

A.   Yes, the three of us wrote the letter and then we 18 

brought it to all the other partners at the store, 19 

showed them, asked them if they were okay with us 20 

sending it, and if they were okay with their name being 21 

on it, and so the names that are signed are the people 22 

that said, yes, you can put my name on it.   23 

Q.   Okay.   24 

A.   All the other partners that we showed it to were 25 
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okay with it sending, but wanted to be anonymous. 1 

Q.   Okay.  And you never told Ms. Edwards or Ms. Walker 2 

that this -- that you were responsible for writing this 3 

letter in part.  Correct? 4 

A.   I did not. 5 

Q.   Okay.  And are you familiar with the other partners 6 

who are named at the bottom of General Counsel Exhibit 7 

4? 8 

A.   Yes. 9 

Q.   Are you familiar with Ms. Eckels? 10 

A.   Yes. 11 

Q.   And Ms. Eckels voluntarily resigned her employment.  12 

Correct? 13 

A.   I don't remember exactly what happened with Amanda.  14 

She had had .  She went to the 15 

 and so there was 16 

a lot going on there.  I remember she stopped showing 17 

up, but I don't remember exactly what happened. 18 

Q.   Okay.  So you don't know one way or the other 19 

whether she resigned? 20 

A.   Yeah.  I don't know exactly what her situation was.  21 

I just know she eventually left. 22 

Q.   Okay.  And you're familiar with Mr. Hawley? 23 

A.   Yes. 24 

Q.   And he's actually a roommate of yours.  Correct? 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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A.   He is. 1 

Q.   Okay.  And is he still working at the 55th and 2 

Woodlawn store? 3 

A.   He is. 4 

Q.   And then are you familiar with Ms. Gaw? 5 

A.   Yes. 6 

Q.   And isn't it true, Mr. Booth-Hodges, that Ms. Gaw 7 

was also subpoenaed by the Union as part of the NLRB 8 

hearing that you testified in.  Correct? 9 

A.   They were.  Yes. 10 

Q.   Okay.  And Ms. Gaw resigned her employment.  11 

Correct? 12 

A.   Alexis uses them, but yes.  They -- they did 13 

resign. 14 

Q.   Thank you for that clarification.  And they did so 15 

voluntarily.  Correct? 16 

A.   Yes. 17 

Q.   And then what about Ms. Rich?  Did Ms. Rich resign 18 

her employment? 19 

A.   Yes. 20 

Q.   And did so voluntarily, to your knowledge? 21 

A.   She did.  Yeah. 22 

Q.   What about Mr. Berk?  Is he still employed at the 23 

55th and Woodlawn store? 24 

A.   No. 25 
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Q.   Okay.  And did -- I don't want to make an 1 

assumption -- what are Mr. Berk's -- 2 

A.   Yeah, he/him is good. 3 

Q.   He/him. 4 

A.   Yeah. 5 

Q.   Did Mr. Berk resign voluntarily? 6 

A.   He did.   7 

Q.   And what about Amber Carrizales?  Do you know if 8 

she resigned voluntarily? 9 

A.   I believe Amber did.  She -- she told me she got 10 

another job.  So I believe -- 11 

Q.   And Ms. Perez also resigned voluntarily.  Is that 12 

correct? 13 

A.   I don't know if -- if Honey resigned or was 14 

terminated or what. That whole situation was a little 15 

confusing to me as well.  I wasn't -- I don't know 16 

exactly what happened there. 17 

Q.   Okay.  That's fair.  Now, you said that after the 18 

petition for representation was filed, you had some 19 

discussions or some meetings with Ms. Edwards and Ms. 20 

Walker about the petition.  Do I understand that 21 

correctly? 22 

A.   Yes. 23 

Q.   Okay.  And I want to just -- before we get into the 24 

specifics of some of those conversations, I want to just 25 
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try to make sure I understand the full context.  So from 1 

a timeline perspective, the petition for representation 2 

was filed on or about January 14th, 2022.  Is that 3 

correct? 4 

A.   Yes. 5 

Q.   And the counting of the votes for that petition 6 

happened on or around June 7th, 2022, correct? 7 

A.   It did, yes. 8 

Q.   Okay.  And so my question for you, Mr. Booth-9 

Hodges, is between mid-January and June 7th, the day the 10 

ballots were counted -- and this was a mail ballot 11 

election.  Correct? 12 

A.   It was. 13 

Q.   How many times during that approximately five-month 14 

window did you specifically meet with Starbucks managers 15 

to talk about the petition? 16 

A.   For between that time, I had two meetings with Ms. 17 

Walker and Ms. Edwards, and -- and they were very short 18 

meetings for -- with me.  I did know that they talked to 19 

others individually, and they brought them back in some 20 

of those meetings were very long. 21 

Q.   Yeah.  Let me just stop you.  I was only asking 22 

about how -- the question was, how many times did you 23 

meet with them.  That's twice. 24 

A.   I met with them twice.  Yes. 25 
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Q.   Okay.  And do you remember approximately when you 1 

met with them? 2 

A.   There was the one time in, I believe, February.  3 

And there was one in May before the ballots went out.   4 

Q.   And you testified that those meetings were very 5 

short, correct? 6 

A.   Yeah.   7 

Q.   And you also testified in your -- in your 8 

affidavits that you gave to the NLRB that neither Ms. 9 

Walker nor Ms. Edwards ever threatened you during either 10 

of those meetings.  Correct? 11 

A.   I did, yes. 12 

Q.   And the meetings were short, and part of the reason 13 

they were short was, you weren't going to be convinced 14 

on the Union issue any differently how you felt.  15 

Correct? 16 

A.   Yes. 17 

Q.   And in fact, Ms. -- you testified that Ms. Edwards 18 

said, "I'm proud of you.  I hope you get what you're 19 

looking for."  Correct? 20 

A.   She did, initially, yes. 21 

Q.   Okay.  And neither Ms. Edwards nor Ms. Walker every 22 

made any negative or disparaging comments to you about 23 

your Union support.  Correct?  24 

A.   There was -- I remember, like, there was -- there 25 
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was that conversation where Ms. Edwards had said, that, 1 

you know, that she was worried we were going to lose 2 

something, and then asking me about the -- if I had read 3 

the documents that they had posted, which -- which did 4 

contain a lot of reasons why not to join a Union -- you 5 

know, things like that.  So I mean, it's -- I guess what 6 

-- what exactly do you mean by -- by the comments 7 

because they -- they definitely made it clear what they 8 

-- what they wanted, you know. 9 

Q.   Sure.  Sure.  Let me try to ask the -- the question 10 

-- I'll try to reformulate it here.  My question to you, 11 

Mr. Booth-Hodges, is Ms. Edwards and -- and Ms. Walker 12 

never made any comments to you personally of a negative 13 

nature criticizing you, disparaging you because you 14 

supported the Union.  Correct? 15 

A.   I believe that's correct. 16 

Q.   You were testifying -- when you had those meetings, 17 

you said they were in February and in May.  Did they 18 

occur in the café or in the back of the house, or 19 

somewhere else? 20 

A.   Back of the house. 21 

Q.   Okay.  And just so I -- to help kind of set the 22 

scene, did either Ms. Walker or Ms. Edwards come and 23 

find you and say, hey, we'd like to chat with you? 24 

A.   Typically, they would be in the back, and they 25 
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would send someone out to grab me.  Or I think for the -1 

- for the first one, at least, they met with me first.  2 

And so they said, we're going to bring people back.  3 

We're going to want to talk to you first.  So I went 4 

back there.  And then, you know, when I was done, they 5 

said -- they told me who to grab next, you know, that 6 

kind of -- 7 

Q.   Okay.  And at any point, Mr. Booth-Hodges, in -- 8 

let's take the first time that occurred.  I think you 9 

said February 2022.  Correct? 10 

A.   Yes. 11 

Q.   Do you know specifically what date in February that 12 

occurred? 13 

A.   No. 14 

Q.   Okay.  And you said that meeting was -- was very, 15 

very short.  Correct? 16 

A.   Yeah. 17 

Q.   You said that there was really nothing they could 18 

say that was going to change your mind.  Correct? 19 

A.   Yeah. 20 

Q.   At any point, did you ask Ms. Walker, Ms. Edwards 21 

to leave? 22 

A.   I did not ask if I could leave, no. 23 

Q.   Did you ever express to Ms. Walker and Ms. Edwards 24 

-- and again, I'm talking about the February meeting now 25 
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-- did you ever say, I don't want to talk about this 1 

with you? 2 

A.   I didn't.  No. 3 

Q.   And they certainly never threatened you to the 4 

effect of, Jasper, if you don't sit here and listen to 5 

us, you're get in trouble, did they? 6 

A.   They didn't. 7 

Q.   Okay.  When you say the meeting was short, do you 8 

recall approximately how long it would have lasted? 9 

A.   No, not -- not really.  I wasn't watching the 10 

clock.   11 

Q.   Okay.  That's fair.  And then, so we were talking -12 

- you were testifying a little bit about the fact that 13 

you testified at some NLRB proceedings relating to the 14 

petition in this matter.  Correct? 15 

A.   Yes. 16 

Q.   And just we're all on the same page, were you aware 17 

of what those were proceedings were about or why they 18 

were occurring? 19 

A.   It was to -- to set up our election.  I know I was 20 

to get us an election date and decide how that was going 21 

to go, I guess -- yeah. 22 

Q.   Okay.  Do you know if part of the issue was whether 23 

or not you would vote as a single store versus a whole 24 

district? 25 
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A.   Yes.  Yes. 1 

Q.   Okay.  So you were aware that was the purpose of 2 

the hearing? 3 

A.   Yes. 4 

Q.   Okay.  And you said that you were subpoenaed.  5 

Correct? 6 

A.   I was.   7 

Q.   And did you tell anybody at Starbucks that you had 8 

been subpoenaed? 9 

A.   I told them -- I know a few days before I had told 10 

Naomi that I and Alexis were going to be in the hearing 11 

on these -- those days starting on the 10th. 12 

Q.   Okay.  And what did Ms. Edwards say in response to 13 

that? 14 

A.   I don't remember what she exactly said.  She didn't 15 

really argue with it.  I don't know.  I just kind of 16 

told her.   17 

Q.   And -- and was there some facilitation of having 18 

the day off, or were you not scheduled to work 19 

(crosstalk)? 20 

A.   I was scheduled on those days.  I had told her -- 21 

oh, no.  I do remember.  I was supposed to work 5 to 1, 22 

so I told her that I could come in and open, but then I 23 

had to leave at 7:30, or, like, I had to leave at 8 24 

because the proceeding started at 9 since I lived so 25 
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close. 1 

Q.   Okay. 2 

A.   So I came in and opened the store, and then left at 3 

8, 8:30. 4 

Q.   And I assume there was no issue or conflict with 5 

Ms. Edwards in terms of arranging your schedule so you 6 

could testify.  Correct? 7 

A.   No. 8 

Q.   And Ms. Edwards didn't participate in any way in 9 

the hearing, did she? 10 

A.   She did not. 11 

Q.   Okay.  And you testified earlier that Ms. Walker 12 

was on the Zoom while you were testifying.  Did I get 13 

that right? 14 

A.   Yes. 15 

Q.   Are you positive about that? 16 

A.   I -- I saw her name come up, and then -- and then 17 

it shortened to just AW.  I did see the AW come on when 18 

I was testifying, and then go off at the end.  I -- you 19 

know, her face wasn't on the screen, but I did see her 20 

name, and then her initials. 21 

Q.   Do you know if she was on mute or not? 22 

A.   No. 23 

Q.   Do you know if she was actually listening to your 24 

testimony? 25 
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A.   No. 1 

Q.   Did Ms. Walker ever make any comments to you about 2 

the fact that you testified at the hearing? 3 

A.   I did not see Ms. Walker for a while after the 4 

hearing, which was a little strange because she used to 5 

be in the store all the time.  But no, she didn't say 6 

anything to me, and I didn't see her at all. 7 

Q.   Okay.  And you certainly never discussed with Ms. 8 

Walker the substance of your testimony at the NLRB 9 

hearing, did you? 10 

A.   No. 11 

Q.   Now I want to ask you a little bit about General 12 

Counsel Exhibit 5, which is the -- you should have that 13 

in front of you still.  That is the February 2022 14 

written warning for attendance.  Let me know when you 15 

got it.   16 

         [Brief pause]   17 

A.   Okay.  Yes.   18 

Q.   Did you have General Counsel Exhibit 5? 19 

A.   I do. 20 

Q.   Okay.  And so, it says on here, if you look under 21 

the statement of situation, there's a short narrative 22 

written here that explains sort of what happened when 23 

you were late.  Did you see all that? 24 

A.   Yes. 25 
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Q.   Okay.  And it says on here that you were 48 minutes 1 

late to work on January 25th.  Correct? 2 

A.   Yes. 3 

Q.   And you admitted on direct examination that you 4 

were in fact late 48 minutes that day.  Right? 5 

A.   Yes. 6 

Q.   And you didn't call in.  You just showed up 48 7 

minutes into your shift.  Right? 8 

A.   Yes. 9 

Q.   And it also says on here that you connected with 10 

Ms. Edwards about that occurrence on January 28th, 2022.  11 

And that's correct too.  Right? 12 

A.   Yes.  That we -- I explained to her the situation 13 

when I saw her.   14 

Q.   And when you connected with Ms. Edwards in that 15 

conversation about the January 25th tardy, you told Ms. 16 

Edwards a couple things, didn't you?  You told her, 17 

number one, that you hadn't set your alarm.  Correct? 18 

A.   Yeah, probably, yeah. 19 

Q.   You also told her you were pretty overwhelmed with 20 

school.  Correct? 21 

A.   Yes. 22 

Q.   And then you also mentioned that you had gotten a 23 

booster shot on the 22nd of January.  Correct? 24 

A.   Yes. 25 
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Q.   And you weren't sure if you were still feeling the 1 

effects of that, but you brought it up to Ms. Edwards, 2 

correct.   3 

A.   Yes.   4 

Q.   And Ms. Edwards in that conversation asked you if 5 

you needed a scheduling accommodation.  Correct? 6 

A.   Yes. 7 

Q.   And that was a pretty common thing for her to do if 8 

you were having attendance issues is to ask, look, do 9 

you need to change your availability.  Correct? 10 

A.   Yes. 11 

Q.   And at that point in time, you said, no, all -- 12 

all's good. 13 

A.   Yeah.  At that point in time -- I know at one point 14 

I asked her, because I had been working all those Friday 15 

to Mondays, opening all those days -- I had asked her if 16 

she could -- if I could work 7 to 3 on Saturdays, you 17 

know, so that I didn't have to be there at 5 four days 18 

in a row.   19 

 And I remember her saying, yeah, she could do that.  20 

And then that was when she started scheduling me 7 to 3 21 

on Wednesdays, the one day that's in the four-day 22 

stretch.  I -- I do remember that.  So I remember asking 23 

for that accommodation, her agreeing to it.  But I don't 24 

remember exactly when that happened -- yeah. 25 
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Q.   Okay.  That's fair.  And then it also mentions in 1 

this same write-up on General Counsel 5; it mentions 2 

that on February 15th, you were scheduled to start work 3 

at 5 a.m., and you showed up at 7:33 a.m., and that the 4 

shift had tried multiple times to reach you.  Do you 5 

recall being about two and a half hours late on February 6 

15th? 7 

A.   Yes.  I remember waking up at about 7:20 and trying 8 

to call.  But at 7:30 a.m. is peak time at Starbucks, so 9 

no one was answering the phone, so I ran straight to 10 

work, and I explained when I got there. 11 

Q.   And this is just a -- a clarifying question.  The 12 

Judge actually probably already knows this because he's 13 

had other Starbucks cases.  But there's some lingo in 14 

here that I just want to make sure is clear.  That 15 

sentence that says, "The shift tried multiple times to 16 

reach him."  Do you understand that to mean shift 17 

supervisor? 18 

A.   Yes. 19 

Q.   Okay.  It's often shortened to become shift. 20 

A.   Yeah, the shift.  Yeah. 21 

Q.   Now -- and you did meet with Ms. Edwards to receive 22 

this corrective action.  Correct? 23 

A.   Yes. 24 

Q.   And -- and during that meeting, Ms. Edwards never 25 
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made any comments to you about the fact that you had 1 

testified in a NLRB proceeding earlier that month.  2 

Correct? 3 

A.   Yes. 4 

Q.   Yes, she didn't? 5 

A.   Yeah, that she -- she didn't talk about the hearing 6 

when she gave me the corrective action. 7 

Q.   And you testified earlier with regard to this 8 

conversation, that -- you said that Ms. Edwards, if I 9 

got my notes down here -- you said that she didn't want 10 

to have to do this, but she had to document -- had to 11 

document it.  Correct? 12 

A.   Yes. 13 

Q.   And in fact Ms. Edwards told you -- and this is -- 14 

this is per your affidavit in this matter -- she said 15 

that she wanted to make sure she -- she was following 16 

policies.  Correct? 17 

A.   Yes. 18 

Q.   Okay.  Now you said she made a reference to -- with 19 

everything that's going on -- but she didn't explain to 20 

you what that meant.  Correct? 21 

A.   She -- she did not say what she meant by what's 22 

going on.  The main -- the thing that was going on was 23 

our campaign.  You know, everything else had been the 24 

same.  You know, so that's what I took it to mean. 25 
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Q.   You interpreted it that way? 1 

A.   Yes. 2 

Q.   And so Ms. Edwards was telling you that she needed 3 

to be consistent about enforcing time and attendance 4 

policies.  Correct? 5 

A.   Yes.    6 

Q.   And Ms. Edwards -- you -- you agree with me that 7 

this written warning is the next step in the corrective 8 

action process for time and attendance.  Correct? 9 

A.   Yes. 10 

Q.   Although, are you also familiar with that sometimes 11 

if there's a no call, no show situation, you can wind up 12 

with a -- a final warning right away regardless of your 13 

prior tenants.  Correct? 14 

A.   Yes. 15 

Q.   And you understand, Mr. Booth-Hodges, that 16 

regardless of whether you testify in an NLRB hearing, 17 

the attendance policy still applies to you.  Correct? 18 

A.   Yes. 19 

Q.   You're not just entitled to show up two and a half 20 

hours late just because you testify in an NLRB hearing 21 

prior.  Right? 22 

A.   Yes. 23 

Q.   And you knew from the documented coaching you 24 

received in October of 2021 -- you knew that if you had 25 
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additional attendance problems, that could lead to 1 

further discipline.  Correct? 2 

A.   Yes. 3 

Q.   And then you also knew after you received this 4 

written warning in February 2022, that if you continue 5 

to have attendance problems you could experience further 6 

discipline, up to and including termination.  Correct? 7 

A.   Yes. 8 

Q.   Now you were testifying -- let's see.  General 9 

Counsel Exhibit 8, if you could find that one in your 10 

pile of Exhibits, that would be great. 11 

         [Brief pause]   12 

A.   Yep.  13 

Q.   Have you found the exhibit? 14 

A.   Yes, I have it. 15 

Q.   Okay.  And you were testifying about this one 16 

before.  And similar to the prior one, it looks like 17 

there's an incident on April 9th where you were 42 18 

minutes late.  Is that correct? 19 

A.   That one's on -- on Exhibit 8? 20 

Q.   On -- on April 9th, it looks like the copy here is 21 

a little blurry.  But in the -- oh, wait, have I got the 22 

-- hold on.   23 

A.   Yeah, because I have -- 8 is the notice of 24 

separation.     25 
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Q.   I'm sorry.  That's my mistake. 1 

A.   6? 2 

Q.   6.  Yes, I apologize -- General Counsel 6. 3 

A.   Yes. 4 

Q.   Let me know when you've got that in front of you. 5 

A.   Yeah, I have it. 6 

Q.   Okay.  Apologize for that.  Now, as it states on 7 

here, you were 42 minutes late on April 9th.  Correct? 8 

A.   Yes. 9 

Q.   And you -- you didn't call the store manager to let 10 

her know you were going to be late that day.  Correct? 11 

A.   Yes. 12 

Q.   Yes, that's correct? 13 

A.   Yeah, I came straight to work on the -- on that 14 

day.  All those days, you know, you -- you had told me -15 

- you -- you'd asked me, because I live so close to the 16 

store, you know, I -- I was there in 5 -- 10 minutes, so 17 

I just went straight there all those days, as opposed to 18 

taking the time, you know -- but -- 19 

Q.   Okay.  No -- I mean, it's a simple yes or no 20 

question about whether you called in. 21 

A.   Yes.  Yeah. 22 

Q.   I understand.  And the store did -- I'm talking 23 

about April 9th now still --   24 

A.   Uh-huh. 25 
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Q.   -- the store did try to get in touch with you 1 

multiple times that morning and -- and you didn't 2 

answer.  Right? 3 

A.   Yes. 4 

Q.   And then there's a -- a second incident referenced 5 

on here on May 3rd where it says you were scheduled 5 6 

a.m.  to 1 p.m.  The shift tried multiple times to reach 7 

you.  You returned her call at 5:33 a.m. and arrived at 8 

5:49 a.m.  That all -- that's all factual.  Correct? 9 

A.   Yes. 10 

Q.   Okay.  And -- and I just want to go back to the 11 

April 9th incident.  You did connect with Ms. Edwards 12 

about that tardy.  Correct? 13 

A.   Yes. 14 

Q.   And you told her there was a power outage on your 15 

phone that prevented your -- 16 

A.   Yeah.  That my -- my phone had died because it 17 

hadn't been -- it was plugged into a power strip that 18 

got flipped off in the middle of the night.  Yeah, so -- 19 

Q.   Isn't it true, Mr. Booth-Hodges, that at that -- 20 

during that conversation, Ms. Edwards suggested 21 

something called the cup fund to you? 22 

A.   Yeah.  She -- she did ask -- she -- she said 23 

something about the cup fund.  I mean cup fund would 24 

never give me money for a new phone.  Not that I needed 25 
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one anyway.  So that -- that was -- 1 

Q.   Okay.  But Ms. Edwards suggested that maybe you 2 

apply for the cup fund to get a new phone.  Correct? 3 

A.   She did.  Yeah. 4 

Q.   Okay.  And as -- just so we're clear, the cup fund 5 

is -- is a benefit to Starbucks employees that -- that 6 

have certain needs. 7 

A.   Yeah.  It's like a disaster relief fund kind of 8 

thing. 9 

Q.   Okay.  And in that same conversation, Ms. Edwards 10 

again asked you are there any scheduling accommodations 11 

that you need to help you show up on time.  Correct? 12 

A.   Yeah.  I know she had asked -- yeah, because I had 13 

told her -- I remember her asking, you know, if I needed 14 

a new phone, and I told her that there was nothing wrong 15 

with my phone; like, it was just dead.  Yeah, but I 16 

don't -- I don't remember.  Yeah 17 

Q.   Okay.  Suffice it say -- oh, and in that 18 

conversation with Ms. Edwards on -- on April 9th, did 19 

you mention to her that you were in -- in EMT school 20 

A.   Yes. 21 

Q.   Okay.  And you mentioned that that was putting a 22 

lot of demands on your schedule. 23 

A.   Actually, at the -- I was -- my EMT class was 24 

started in May.  I remember telling her that it was 25 
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going to start, and that I needed to change my 1 

availability to account for the days that I had to be in 2 

class. 3 

Q.   I see.  And did you do -- wind up doing that with 4 

her? 5 

A.   Yeah.  Yes.  So that was when my schedule changed 6 

from I used to work I used to have Sundays and Thursdays 7 

off, so work like, Monday, Tuesday, Wednesday, Friday, 8 

Saturday.  And then it changed to Friday through Monday, 9 

and then Wednesday because my class was on 10 

Tuesday/Thursday. 11 

Q.   And so suffice it say you met with Ms. Edwards to 12 

receive this disciplinary warning in General Counsel 13 

Exhibit 6.  Correct? 14 

A.   Yes. 15 

Q.   Was anybody else at that meeting, or was it just 16 

you and Ms. Edwards? 17 

A.   I believe it was just us.  Yeah.   18 

Q.   Okay.  And you knew after this final written 19 

warning that it was a pretty serious matter.  Correct? 20 

A.   Yes. 21 

Q.   And you knew that it was important for you to 22 

improve your attendance at that point.  Correct? 23 

A.   Yes. 24 

Q.   And you knew if that didn't happen, you could be 25 
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terminated.  Correct? 1 

A.   Yes. 2 

Q.   And in fact, you told Ms. Edwards at the meeting 3 

where you received this final written warning -- you 4 

said, and this is per your affidavit, "I get it.  I 5 

broke the rules.  I'm getting written up."  Correct? 6 

A.   I did. 7 

Q.   Now --  Mr. Booth-Hodges, after your final warning, 8 

you were late multiple other times.  Correct? 9 

A.   Yes. 10 

Q.   And I want to turn your attention specifically now 11 

to General Counsel Exhibit 8. 12 

A.   Okay. 13 

Q.   And you're familiar with this document.  You were 14 

testifying about it before.  Correct? 15 

A.   Yes. 16 

Q.   And you said that you were 23 minutes late on 17 

January -- excuse me, July 16th.  Correct? 18 

A.   Yes. 19 

Q.   And you'd agree with that. 20 

A.   Yeah. 21 

Q.   And in fact the store opened late as a result of 22 

you being late that morning.  Correct? 23 

A.   Did it on that day?  I don't -- I remember there 24 

was a day when I got there about -- about 5:25, and the 25 
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store still opened at 5:30.  I remember that.  I -- I 1 

don't know exactly if that was this time.  I don't 2 

remember the store opening late. 3 

Q.   Okay.  And then on July 18th, you were -- it says 4 

here 41 minutes late.  You're not disputing that here?  5 

Correct? 6 

A.   I'm not disputing that.  No. 7 

Q.   And on neither of those occasions did you call the 8 

store to let them know that you were going to be late.  9 

Correct? 10 

A.   No.  I got there 10 minutes after I woke up, so -- 11 

Q.   And prior to your termination -- you were 12 

testifying earlier that you had a meeting with Ms. Dale 13 

in which she advise you, you were being terminated.  But 14 

I'm talking prior to that meeting, you did speak with 15 

Ms. Dale about those tardies, didn't you, those two 16 

dates? 17 

A.   I didn't receive corrective action or anything over 18 

those. 19 

Q.   No.  My question, Mr. Booth-Hodges, is did you 20 

speak to Ms. Dale about those two incidents before you 21 

were terminated? 22 

A.   Probably.  I don't remember the exact 23 

conversations, but when I was late I did explain to the 24 

manager what happened. 25 
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Q.   Okay.  So just -- just so we're clear; I'm not 1 

going to belabor this -- but, yes or no, did you speak 2 

to Ms. Dale about these two tardies in July that are 3 

referenced on General Counsel Exhibit 8? 4 

A.   Yes. 5 

Q.   Do you remember the content of those discussions? 6 

A.   I don't.  I remember, you know, that I -- I'm sure 7 

I told her why I was late, but I don't -- 8 

Q.   Okay.  Now you never discussed -- there's a third 9 

incident listed here.  It's where -- it says that you 10 

were on August 7th, 2022, it says that you were 16 11 

minutes late.  You never talked about that incident with 12 

Ms. Dale, did you? 13 

A.   No. 14 

Q.   Did you ever tell Ms. Dale that Ms. Jackson was 15 

late, and that's what caused you to be late? 16 

A.   I told her that on -- on the 10th, when she issued 17 

this notice. 18 

Q.   Okay.  And on that date, when you met with Ms. 19 

Dale, she didn't ask you any questions.  Correct? 20 

A.   No. 21 

Q.   It was just to communicate that you were being 22 

separated. 23 

A.   Yes. 24 

Q.   And there are a couple of these documentations when 25 
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we're talking about the -- the written discipline you 1 

received.  There's a few times you signed.  There's a 2 

few times where it said partner refused to sign.  3 

Correct? 4 

A.   Yes. 5 

Q.   And you understood that was your right as a 6 

employee to choose whether or not you were going to 7 

sign.  Correct? 8 

A.   Yes. 9 

Q.   But you also understood that regardless of whether 10 

you signed or not, the discipline was still being 11 

issued.  Correct? 12 

A.   Yes. 13 

Q.   Now you would agree with me, Mr. Booth-Hodges, that 14 

prior to your termination, you certainly had an 15 

opportunity to improve your attendance issues.  Correct? 16 

A.   Yes. 17 

Q.   The company gave you multiple warnings.  Correct? 18 

A.   Yes. 19 

Q.   And you continue to display the same behaviors that 20 

are mentioned on all of the writeups.  It's all about 21 

the same stuff, isn't it? 22 

A.   It -- it was my -- my showing up late because every 23 

time that -- that it happened, you know -- like, you had 24 

asked me before -- I was aware that I might get fired.  25 
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And every single time I was more worried and more 1 

afraid.  And I couldn't sleep at night, and then I 2 

couldn't wake up in the morning.  So yes, it -- it 3 

continued to happen. 4 

Q.   Now you were -- I wanted to ask you this.  You were 5 

testifying about a COVID exposure that happened at the 6 

store and some conversations you had with Ms. Edwards 7 

about it.  I just want to make sure I -- I understand 8 

your testimony. 9 

A.   Mm-hmm. 10 

Q.   Did -- I believe your testimony was that you said 11 

that 12 

disclosed that to you? 13 

A.    14 

15 

16 

Q.   And Ms. Edwards responded to that by ordering that 17 

the store be closed? 18 

A.   Yes. 19 

Q.   Okay.  And she shared with you that  20 

 21 

A.   She did. 22 

Q.   And how long was the store closed for? 23 

A.   Just the morning.  It opened at 1 p.m. that day 24 

when the closing shift supervisor got there. 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Q.   And was it communicated to partners why the store 1 

had temporarily closed? 2 

A.   No. 3 

Q.   So to your knowledge, partners didn't understand 4 

that there was a COVID exposure that occurred? 5 

A.   No.  When I went home, I told my -- the two 6 

partners that lived with me that it happened, but they -7 

- the only reason they knew was from me.  They didn't 8 

hear it from anyone else. 9 

Q.   And isn't it true that Ms. Edwards told you that it 10 

was important not to specifically identify  11 

 12 

A.   Yes. 13 

Q.   She didn't tell you you couldn't discuss it.  She 14 

just told you you couldn't name the person who had the 15 

exposure.  Correct? 16 

A.   She -- she told me -- well, it was  who called  17 

Naomi, and then  said, "Don't tell Dave and Ronan."  18 

 did not say,  said, 19 

"Don't tell them." 20 

Q.   Okay.  And did she say anything other than that? 21 

A.   No. 22 

Q.   Now about month and a half after this occurred, Ms. 23 

Edwards left the store and Ms. Dale became the store 24 

manager.  Correct? 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7

(b) (6), (b) (7 (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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A.   Yes. 1 

Q.   And you never had any conversations with Ms. Dale 2 

about the Union.  Correct? 3 

A.   No.  I don't -- 4 

Q.   I'm sorry.  Were you finished answering? 5 

A.   Yeah. 6 

Q.   And -- and you never had any conversation with Ms. 7 

Dale about any particular Union activities you engaged 8 

in.  Correct? 9 

A.   I don't know.  I -- I didn't really talk to her 10 

much about -- yeah, I -- I -- yeah.  I don't remember a 11 

lot of that month.  But yeah, so I -- I don't think so. 12 

Q.   Okay.  And certainly Ms. Dale never made any 13 

negative or disparaging comments to you about the Union 14 

or about your support of the Union or anything like 15 

that.  Correct? 16 

A.   She -- she remained very impartial in conversation 17 

at least with me. 18 

Q.   She what? 19 

A.   She -- she -- in conversations with me, she tried -20 

- she made herself appear very impartial.  We didn't -- 21 

I didn't talk to her about it, you know.  She was new to 22 

the store, and I wanted to give her the benefit of the 23 

doubt.  And, you know, just -- 24 

Q.   So fair to say, Mr. Booth-Hodges, you didn't bring 25 
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it up to her, the Union issues, and she didn't bring it 1 

up to you.  Correct? 2 

A.   That's -- that's -- yeah, I -- I wanted to kind of 3 

feel her out, you know.  Yeah, so I -- yeah. 4 

Q.   Just a -- just a couple other -- just a couple 5 

other questions that I have for you.  Could you please 6 

take a look at General Counsel Exhibit 7? 7 

A.   Okay.  Okay. 8 

Q.   You were testifying about -- about this email 9 

before.  Were you personally responsible for sending 10 

this email? 11 

A.   I was. 12 

Q.   Okay.  And you know that if you look on here, it is 13 

sent ostensibly to Ms. Walker and then to the Stony 14 

Island store email.  Is that -- am I reading that 15 

correctly? 16 

A.   Yes. 17 

Q.   But Ms. Walker's email address is not correct in 18 

this document, is it? 19 

A.   It was not. 20 

Q.   And you know that because you received a bounce-21 

back email -- 22 

A.   Yes. 23 

Q.   -- after you sent this, correct. 24 

A.   Yes.   25 
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Q.   And you didn't do anything after that to obtain her 1 

correct email address to make sure she received it.  2 

Correct? 3 

A.   I reached out to someone from the Union.  I don't 4 

remember.  And I -- and I asked, you know, hey, I got 5 

this bounce-back email.  What should I do?  And I was 6 

told as long as one of them went through, then they -- 7 

they got it, so to not worry about it. 8 

Q.   And Ms. Dale at this point -- this is as of July 9 

16th -- she's no longer the store manager at 71st and 10 

Stony Island, is she? 11 

A.   She was not -- her business card had that email 12 

address on it, which is how I got that email.  So that's 13 

why I sent it to that one. 14 

Q.   But you don't know if she ever actually received 15 

this email? 16 

A.   She -- she didn't communicate to me about it at 17 

all, no.  So I just know I sent it to the email on her 18 

business card. 19 

Q.   Okay.  Mr. Booth-Hodges, you testified earlier that 20 

other employees were late to work from time to time.  21 

Did I understand that correctly? 22 

A.   Yes. 23 

Q.   Are you aware of any partners at the 55th and 24 

Woodlawn store who were late as often as you were and by 25 
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as much time as you were late? 1 

A.   Yes. 2 

Q.   Who? 3 

A.   I remember Jessie Jones would arrive -- she arrived 4 

at several -- a couple hours late at least -- I remember 5 

one occurrence she was supposed to be there at 7; she 6 

got there at 9.  Another time she didn't show up at all.  7 

I remember Briana had several no call, no shows.  And 8 

Tony, the shift supervisor, had a lot of issues where 9 

she'd been late or absent.   10 

Q.   Anyone else you could think of? 11 

A.   Honey was late.  I know Jen -- Jennifer Blalcok had 12 

-- had several instances.  Yeah, that's -- for the most 13 

part, that's what I remember. 14 

Q.   Okay.  And would you have any basis to know whether 15 

or not any of the individual partners that you just 16 

listed received any corrective action for those 17 

incidents? 18 

A.   I wouldn't have been present for that -- any of 19 

that.  So --  20 

Q.   And you don't know anything about the particular 21 

circumstances of those individuals being late or absent.  22 

Correct? 23 

A.   I don't. 24 

Q.   That would be an issue between the store manager 25 
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and that partner.  Correct? 1 

A.   Yes. 2 

Q.   I have nothing further. 3 

 JUDGE CARTER:  I have one question. 4 

 THE WITNESS:  Yeah. 5 

 JUDGE CARTER:  What is the timekeeping procedure 6 

when you come in to work whether you're on time or late? 7 

 THE WITNESS:  You punch in on an iPad.  You log in 8 

to the store iPad, and there's an app where you just go 9 

in and clock in. 10 

 JUDGE CARTER:  So would that show if you know the 11 

time you were -- clocked in? 12 

 THE WITNESS:  Yeah. 13 

 JUDGE CARTER:  And if you know, is that how a 14 

manager would know that you were late on a given day 15 

based on the clock-in time? 16 

 THE WITNESS:  Yeah. 17 

 JUDGE CARTER:  Any follow-up based on that? 18 

 MR. LIPSCHULTZ:  None. 19 

 JUDGE CARTER:  Okay.  Redirect? 20 

 MS. POSEY:  Can we have a couple minutes, Your 21 

Honor? 22 

 JUDGE CARTER:  Sure. 23 

 MS. POSEY:  Thank you. 24 

 JUDGE CARTER:  Let's go off the record. 25 
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        [Off the record]   1 

 JUDGE CARTER:  Redirect, please. 2 

REDIRECT EXAMINATION 3 

Q.   BY MS. POSEY:  I'm going to have you take a look at 4 

Respondent's Exhibit 3 and General Counsel Exhibit 5.  5 

Did you have those documents in front of you?  The 6 

documented coaching and the written warning.   7 

A.   Yes. 8 

Q.   Okay.  So on R 3, you received that for being late 9 

in October.  Correct? 10 

A.   Yes. 11 

Q.   How many times was that? 12 

A.   It was -- it looks like two times. 13 

Q.   Two times.  And then, General Counsel's Exhibit 5,  14 

we have a written warning.  This was approximately how 15 

many months after you were late in October? 16 

A.   Four. 17 

Q.   Four months.  So you receive this on February 17th  18 

or 18th it looks like it was delivered.  Correct? 19 

A.   Yes. 20 

Q.   And that was for discipline in January 2022? 21 

A.   Yes. 22 

Q.   All right.  So you received this discipline about 23 

how many weeks after you were late? 24 

A.   It says it's for January 25th and February 15th, so -25 



100  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

-  1 

Q.   Oh, okay.  So the first one -- 2 

A.   -- so three days after the February. 3 

Q.   A few days after the February and the first one was 4 

-- 5 

A.   A few weeks before. 6 

Q.   A few weeks before.  How long after the R case 7 

hearing did you receive this? 8 

A.   A couple days after it ended. 9 

Q.   At the R case hearing, should any employees from 10 

the 55th Street location testify besides yourself? 11 

A.   No. 12 

         [Long pause]  13 

Q.   And now looking at -- if you recall, on R 3, looks 14 

like you were the opener, one of the openers. 15 

A.   Yes. 16 

Q.   Okay.  Do you know -- do you recall if the store 17 

opened late on either of those two days that you were 18 

tardy for on -- in R -- in R 3. 19 

A.   When -- let's see -- I -- I know the store was open 20 

when I got there.  If -- because they -- if I got there 21 

after -- after 5:30, I walked in, and the store was 22 

open.   23 

Q.   And how about in GC 5.  If you recall, did the 24 

store open late on January 25th or February 15th? 25 
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A.   Not -- not that I'm aware of.   1 

Q.   And how did you know it didn't open late?  How 2 

would you know that? 3 

A.   It was open when I got there.  And I -- and the 4 

shift didn't -- no one said that they'd had to open late 5 

or anything. 6 

Q.   Let's talk about the meetings that you attended, I 7 

think you said from mid-January to June.  I think you 8 

said they were February and May you believe they -- they 9 

may have occurred -- 10 

A.   Yeah. 11 

Q.   -- the meetings you had with management about the 12 

Union.  Prior to that time, had you ever met with 13 

management? 14 

A.   Yeah, like -- 15 

Q.   Before like, January of 2022. 16 

A.   In -- in what -- 17 

Q.   In your -- in any capacity -- 18 

A.   In any capacity? 19 

Q.   -- meetings where management said, hey, I want to 20 

talk to you about something? 21 

A.   Just for, I mean, corrective actions, like really -22 

- like, so like, the one in October, you know.  But 23 

would have been -- yeah. 24 

Q.   But besides that, that's not something that would 25 
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generally happen that you would have meetings with 1 

management? 2 

A.   Not really. 3 

Q.   And when you attended those meetings, were you told 4 

that you were free to leave if you wanted to leave? 5 

A.   No. 6 

Q.   And you -- I believe you talked about that you 7 

requested to have Saturday to have a late start on a 8 

Saturday? 9 

A.   I did. 10 

Q.   Were you granted that late start on Saturday?   11 

A.   No. 12 

Q.   That's all from the General Counsel. 13 

 MR. CERVONE:  Just a couple of follow-up. 14 

 JUDGE CARTER:  Okay. 15 

Q.   BY MR. CERVONE:  Can you -- can you remind us for 16 

the record when you started your career with Starbucks? 17 

A.   It was February of 2020. 18 

Q.   And it ended in August of last year. 19 

A.   Yes. 20 

Q.   So over that multiple-year period, how many times 21 

do you think a superior level of management would have 22 

called upon you to have a conversation with them, 23 

regardless of the subject matter? 24 

A.   I think -- I mean, I know when I was at 71st, the 25 
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manager over there like to talk to me about stuff.  You 1 

know, just -- she -- she had wanted to promote -- to 2 

talk about moving me forward as a shift, and things like 3 

that, and so we had some conversations.  I don't know 4 

exactly how many.  But when I -- but that was really 5 

like the -- I didn't have a lot of individual meetings 6 

with managers. 7 

Q.   Okay.   8 

A.   Yeah. 9 

Q.   But whether they were formalized meetings or maybe 10 

a conversation such as, "Come back here.  I want to tell 11 

you that we're going to get a shipment of a new brand of 12 

coffee. 13 

A.   Yeah.  Yeah. 14 

Q.   Then you might want to be working with that.  Or 15 

look out for this new product. 16 

A.   Yeah.  Okay. 17 

Q.   Did those kinds of conversations occur on a fairly 18 

regular basis? 19 

A.   Yeah.  Yeah. 20 

Q.   So, if I understand your testimony correctly, over 21 

the course of your -- your career, you would have one-22 

on-one conversations initiated by management, superior 23 

management, correct? 24 

A.   Yes. 25 
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Q.   All right.  My question for you is, at any point 1 

when management initiated a conversation, a one-on-one 2 

conversation with you, did you ever refuse to engage in 3 

that conversation? 4 

A.   No. 5 

Q.   Did you ever inform -- in those occasions -- did 6 

you ever inform the management that you wanted to end 7 

the conversation? 8 

A.   No.  There were times when I just kind of let them 9 

talk at me until I felt like I was allowed to leave.  10 

You know. 11 

Q.   All right.  Did you ever -- at any -- at any point 12 

in these -- these conversations that were initiated by a 13 

superior management, did you ever believe that you free 14 

not to comply with their requests to engage in the 15 

conversation. 16 

A.   No.  It felt like I had to at least stand there and 17 

hear them out, you know. 18 

         [Brief pause]  19 

 MR. CERVONE:  I think that's all that I have. 20 

 JUDGE CARTER:  Okay.  Any follow-up? 21 

 MR. LIPSCHULTZ:  No follow-up. 22 

 JUDGE CARTER:  Okay.  What -- what are your 23 

pronouns? 24 

 THE WITNESS:  He/him.  Yeah. 25 
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 JUDGE CARTER:  All right.  Mr. Booth-Hodges, you 1 

have finished your testimony.  You might be recalled at 2 

some point, but also you're welcome to return to 3 

counsel's table as designee, and go from there. 4 

 THE WITNESS:  Should I -- 5 

 JUDGE CARTER:  The same rules apply as far as not 6 

talking about what you testified about with another 7 

possible witness.   8 

 THE WITNESS:  Okay. 9 

 JUDGE CARTER:  And those documents can stay right 10 

there. 11 

 THE WITNESS:  Stay right here.  All right. 12 

 MS. POSEY:  Just grab (phonetic) my next witness? 13 

 JUDGE CARTER:  Let's go off the record for a 14 

second. 15 

        [Off the record]   16 

 JUDGE CARTER:  Just stand for a moment and swear 17 

you in. 18 

(Whereupon, 19 

RONAN HAWLEY 20 

having been sworn/affirmed, was called as a witness 21 

herein, and was examined and testified, as follows:) 22 

 THE WITNESS:  I do. 23 

 JUDGE CARTER:  Thank you.  Can you state your name 24 

please? 25 
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 THE WITNESS:  Ronan Hawley, R-O-N-A-N, H-A-W-L-E-Y.   1 

 JUDGE CARTER:  Counsel, you may inquire. 2 

DIRECT EXAMINATION 3 

 Q. BY MS. POSEY:  Good afternoon, Mr. Hawley.  By whom 4 

are you employed? 5 

A.   Starbucks Corporation. 6 

Q.   And what location are you currently employed at? 7 

A.   55th and Woodlawn in Hyde Park in Chicago. 8 

Q.   How long have you worked at that location? 9 

A.   One year. 10 

Q.   Do you recall when you started? 11 

A.   I was employed December 17th, 2022 -- 2021.  12 

Apologies. 13 

Q.   Have you ever worked at any other Starbucks 14 

location? 15 

A.   I have. 16 

Q.   And when did you first start working for Starbucks? 17 

A.   I first started working for the company August 17th 18 

of 2017.  And then for -- I was there for a year, and 19 

then another in June of 2019.  And I was there for a 20 

year as well. 21 

Q.   What's your current position? 22 

A.   I am a barista. 23 

Q.   And what are your general duties as a barista? 24 

A.   My general duties include prepping drinks for our 25 
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customers, ringing them out on the register, warming up 1 

food and doing other preparatory tasks and maintaining 2 

cleanliness. 3 

Q.   Who's the current store manager at the 55th Street 4 

location? 5 

A.   My current manager is Sherise Dale. 6 

Q.   And prior -- do you know when Ms. Dale started as 7 

the manager there? 8 

A.   She started in July of 2022. 9 

Q.   And prior to that, who was your manager? 10 

A.   Naomi Edwards. 11 

Q.   And was Ms. Edwards the manager when your first 12 

started working for that location? 13 

A.   She was. 14 

Q.   And do you know the name of the district manager 15 

for your location? 16 

A.   Akeisha Walker. 17 

Q.   And do you know how long -- had Ms. Walker been the 18 

district manager since she'd been employed at that 19 

location? 20 

A.   That's correct. 21 

Q.   Are the employees at the 55th Street location 22 

represented by a Union? 23 

A.   Yes. 24 

Q.   Which Union? 25 
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A.   Workers United. 1 

Q.   And do you recall -- do you know how long Workers 2 

United has represented the employees at that location? 3 

A.   Since June 7th, 2022. 4 

Q.   When did you first learn about Workers United? 5 

A.   I first learned about it between November and 6 

December of 2021. 7 

Q.   And how did you learn about Workers United? 8 

A.   I was informed of it by Jasper. 9 

Q.   Is that Jasper Booth-Hodges? 10 

A.   That's correct. 11 

Q.   And who is that? 12 

A.   He is a former barista at my location. 13 

Q.   I'm going to show you what has been entered into 14 

evidence as General Counsel's -- I'm sorry.  This is not 15 

one of the stipulated exhibits.  I apologize.  I'm going 16 

to show you what has been marked for identification as 17 

General Counsel's Exhibit #9.  Do you recognize this 18 

document? 19 

(General Counsel Exhibit 9, marked for identification.)  20 

A.   I do.  This a Union authorization card. 21 

Q.   Did you sign this document?   22 

A.   I did. 23 

Q.   And did you -- is it dated? 24 

A.   It is -- yes, it's dated for January 5th, 2022. 25 
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Q.   And how did you receive this card? 1 

A.   I was given to it by Jasper. 2 

Q.   What, if anything, did Jasper say about this card 3 

to you? 4 

A.   He told me that if we had enough signatures of this 5 

card, then we could go ahead and file a petition to 6 

unionize. 7 

Q.   Is this card in the same or similar condition as 8 

when you signed it? 9 

A.   Yes. 10 

 MS. POSEY:  I'd like to offer GC 9 into evidence at 11 

this time. 12 

 MR. LIPSCHULTZ:  I'm going to object to the 13 

relevance. 14 

 JUDGE CARTER:  Overruled.  I'll allow this 15 

document. 16 

 MR. LIPSCHULTZ:  Okay.   17 

(General Counsel Exhibit 9, received into evidence.)   18 

 JUDGE CARTER:  Now, as to GC 9 and GC 2, looking at 19 

them both, I think we should go ahead and redact the 20 

email address and the -- I assume that's a home address, 21 

and also the phone number.  So keep that out of the 22 

record. 23 

 MS. POSEY:  I'll redact it when we get the copies 24 

to the court reporter. 25 
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 JUDGE CARTER:  So for the record then, GC 9 will be 1 

admitted over objection. 2 

Q.   Aside from signing this card, did you have any 3 

other involvement with the Union campaign? 4 

A.   I did. 5 

Q.   And what was that involvement? 6 

A.   I was on the organizing committee. 7 

Q.   Did you ever attend any meetings with store manager 8 

about the Union campaign? 9 

A.   I did. 10 

Q.   During what time period? 11 

A.   So our first meeting was between February and March 12 

of 2022, and then a second meeting was between April and 13 

May of 2022. 14 

Q.   So it was two meetings in total? 15 

A.   Correct. 16 

Q.   Let's talk about the first one that you believe -- 17 

February or March of 2022 -- do you recall who those 18 

meetings -- who that meeting was with? 19 

A.   Yes.  So the meeting was between baristas and Naomi 20 

and Akeisha, and there was three of us total. 21 

Q.   So the meeting you attended, where did that meeting 22 

take place? 23 

A.   It took place in our back of house? 24 

Q.   Do you recall about what time that occurred? 25 
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A.   So it was about the start of my shift, so between 1 

3:30 and 4.   2 

Q.   Were you required to attend that meeting? 3 

A.   I -- at the time -- I believed it was a mandatory 4 

meeting, but we were soon informed that it wasn't. 5 

Q.   Do you know when you were informed that it wasn't? 6 

A.   I was informed, I believe, after the first meeting. 7 

Q.   Who told you that?   8 

A.   I don't recall who told us. 9 

Q.   Okay.  All right.  Let's go back to that, the 10 

actual meeting itself.  So it was Ms. Edwards, Ms. 11 

Walker, and yourself.  Anyone else present for that 12 

meeting? 13 

A.   No.  It was just us. 14 

Q.   How did the meeting begin? 15 

A.   So Akeisha opened the conversation.  She basically 16 

said that this was not a Union-meeting-busting 17 

conversation.  She said that -- that she has been a 18 

partner for 10 years and that she's a barista, and I'm a 19 

barista.  She encouraged me to form my own opinions and 20 

do my own research about the Union. 21 

Q.   Did Ms. Edwards speak at the meeting? 22 

A.   She did.   23 

Q.   And what do you -- what did she say? 24 

A.   I recall her saying that she was concerned about 25 
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how the Union would affect the culture of the store 1 

because she said that -- that the Union doesn't see us 2 

every day like she does.      3 

Q.   And did you respond at all? 4 

A.   Yeah.  So I expressed my support of the Union.  And 5 

then I also had said that the concern of mine was if 6 

corporate were to retaliate against us. 7 

Q.   Do you recall if anything else was said?   8 

A.   That is all. 9 

Q.   All right.  In the second meeting, you said it was 10 

April or May of 2022.  Correct? 11 

A.   That's correct. 12 

Q.   And who attended that? 13 

A.   So it was the -- same as before.  It was me, Naomi, 14 

and Akeisha. 15 

Q.   And where did that meeting take place? 16 

A.   In our back of house. 17 

Q.   Do you recall what time? 18 

A.   So it was, again, at the start of my shift, so 19 

between 3:30 p.m. and 4 p.m.  20 

Q.   And how were you informed of this meeting? 21 

A.   I was informed by another barista who had come from 22 

the back and had just had a meeting with them. 23 

Q.   Were you still on the clock when you had this 24 

meeting? 25 
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A.   Yes, I was. 1 

Q.   And how did it begin? 2 

A.   So it began with Akeisha showing me the ballots.  3 

It was a sample ballot that we were to fill out at -- 4 

and that they were sent out to us.  And then she had 5 

said that negotiations would take about three years and 6 

that we would be starting on a blank slate. 7 

Q.   And did you respond to that? 8 

A.   I didn't really say anything. 9 

Q.   Approximately how long would you say that meeting 10 

was? 11 

A.   About 10 minutes. 12 

Q.   Do you recall anything else? 13 

A.   No.  That was all. 14 

Q.   And you said that Jasper Booth-Hodges used to work 15 

at the Starbucks.  Do you know when he stopped working 16 

there? 17 

A.   Yes.  So he was separated August 10th of 2022. 18 

Q.   And how do you know that? 19 

A.   He informed me. 20 

Q.   Were you working on the day that Jasper was 21 

separated? 22 

A.   I was not. 23 

Q.   How about that next day? 24 

A.   I did. 25 
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Q.   And that would have been August 11th. 1 

A.   August 11th.  Yes. 2 

Q.   Did you discuss Jasper's termination with anyone 3 

that day? 4 

A.   I did 5 

Q.   Who did you discuss the termination with? 6 

A.   Jaylen, who is a former barista. 7 

Q.   And do you recall where that discussion occurred? 8 

A.   Yeah.  So it took place in the hallway that's 9 

leading into our front of house. 10 

Q.   Do you recall what time? 11 

A.   So that was at the start of my shift, so it would  12 

have been around 3 p.m.   13 

Q.   Did anyone else participate in the discussion? 14 

A.   Yes.  As I was talking to Jaylen, Sherise had come 15 

up to us and she had told me that I was not allowed to 16 

discuss Union matters on the floor as it would disrupt 17 

the work environment.  And then I had informed her that 18 

it was my legal right to discuss matters on the floor. 19 

Q.   And Sherise, that's Sherise Dale? 20 

A.   Yes.  That's correct. 21 

Q.   Have you ever been late for a shift at Starbucks? 22 

A.   I have. 23 

Q.   How often would you say that occurred? 24 

A.   Maybe 8 to 10 times. 25 
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Q.   Can you recall the latest you've ever arrived for a 1 

shift? 2 

A.   The latest I've arrived has been about an hour. 3 

Q.   Have you ever been disciplined for arriving late? 4 

A.   I have not. 5 

Q.   Do you know if any of your coworkers have ever been 6 

late for a shift? 7 

A.   I do. 8 

Q.   And how do you know that? 9 

A.   I was informed by Toni Taylor, who is a former 10 

supervisor.  She had told me that she had gotten a 11 

disciplinary for being late. 12 

Q.   Do you know if any other coworkers were ever late 13 

for shifts? 14 

A.   Yes. 15 

Q.   About how often would you say that happened? 16 

A.   It's happened, I would say, on a shift that I 17 

working, I've seen it maybe three or four times. 18 

Q.   And what's the latest you've ever seen an employee 19 

arrive for a shift? 20 

A.   About an hour. 21 

Q.   Do you know if anyone has ever been fired for being 22 

late? 23 

A.   I do. 24 

Q.   Who? 25 
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A.   Jasper Booth-Hodges. 1 

Q.   Okay.  All right, Mr. Hawley, that's all I have for 2 

now. 3 

A.   Thank you. 4 

Q.   Thank you. 5 

 JUDGE CARTER:  Okay.  Charging Party?  Anymore 6 

questions from the each other -- from the other 7 

representatives. 8 

 THE WITNESS:  Oh. 9 

DIRECT EXAMINATION 10 

 MR. CERVONE:  Just a -- I think just one or two. 11 

Q.   BY MR. CERVONE:  You testified that you had 12 

meetings in February to March, and April to May.  There 13 

were two different meetings with management where the 14 

subject of the Union was addressed.  Is that correct? 15 

A.   That's correct.  16 

Q.   And I think you testified under questions by 17 

counsel that you learned after the meeting that it 18 

wasn't -- the first meeting wasn't mandatory. 19 

A.   Yes. 20 

Q.   But you don't remember who told you that? 21 

A.   I don't.  I can -- I have a guess that it was 22 

Naomi, but I didn't want to say that in the case that I 23 

was wrong. 24 

Q.   You say you don't recall who it was. 25 
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A.   That's right. 1 

 COURT REPORTER:  Could you speak into the 2 

microphone? 3 

 MR. CERVONE:  I'm sorry. 4 

Q.   BY MR. CERVONE:  As you said here today, you don't 5 

recall who -- who may have said that to you. 6 

A.   I don't have a complete recollection. 7 

Q.   That's all I have. 8 

 JUDGE CARTER:  Okay.  Any cross? 9 

 MR. LIPSCHULTZ:  Is there any Jencks materials? 10 

 MS. POSEY:  Yes.  Your Honor, can we have a brief 11 

discussion off the record? 12 

 JUDGE CARTER:  Okay.  Do we need to excuse our 13 

witness, or --  14 

 MS. POSEY:  No.  No.  I just didn't know if you 15 

wanted me to -- so -- sorry. 16 

        [Off the record]  17 

 JUDGE CARTER:  We are ready for cross. 18 

CROSS EXAMINATION 19 

Q.   BY MR. LIPSCHULTZ:  Okay.  I just have a few 20 

questions, Mr. Hawley, about your testimony.  And I want 21 

to make sure that I got your -- your job history down 22 

with the company because I was struggling to follow 23 

that.   24 

A.   Yes. 25 
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Q.   So you started at Starbucks, I think you said, 1 

August 17th, 2017. 2 

A.   That's right.  I was at that store for a year.   3 

Q.   Okay.  Which store was that? 4 

A.   So this was a store in Massachusetts, so it was in 5 

Quincy, Massachusetts -- so my first place of 6 

employment. 7 

Q.   Okay.  And you said you worked there for about a 8 

year. 9 

A.   Yes.  That's right.   10 

Q.   And then did you resign voluntarily, or how -- why 11 

did your employment end? 12 

A.   Oh, yeah, so I resigned voluntarily.   13 

Q.   And then you took another job, and then you came 14 

back to Starbucks in June of 2019.  Is that right? 15 

A.   That's right. 16 

Q.   Okay.  And what location was that? 17 

A.   So this was in Boston, Massachusetts 18 

Q.   Okay.  And -- but different store than the first 19 

store you worked at? 20 

A.   That's right. 21 

Q.   And you worked there for approximately a year also? 22 

A.   That's right. 23 

Q.   And then why did -- why did you stop working at 24 

that store? 25 
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A.   Yeah, so I left because I was moving here to 1 

Chicago. 2 

Q.   I see.  And did you -- when you moved to Chicago, 3 

did you start right away working at the 55th and Woodlawn 4 

store? 5 

A.   No.  I had intentions of working at Starbucks 6 

again, but due to COVID, they weren't really taking 7 

people.  So I had jobs in between, and then I started at 8 

my location. 9 

Q.   Got it.  Okay.  You were testifying earlier about 10 

sort of your own -- your own attendance habits, I guess, 11 

for lack of a better term.  And I think I took down your 12 

testimony that you were late -- you've been late 8 to 10 13 

times in your Starbucks career. 14 

A.   At my current location. 15 

Q.   Okay.  Because in your affidavit, you stated you -- 16 

you were late a bunch of times when you first began at 17 

the company and that you weren't disciplined for those 18 

instances. 19 

A.   That's right.  Well, at my last location in Boston, 20 

I had a conversation about my attendance and how I could 21 

improve that, but I've never gotten a writeup or 22 

anything like that. 23 

Q.   Okay.  And so, your testimony is, you'd been 24 

working at the Hyde Park location since December 17th of 25 
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2021? 1 

A.   That's when I was officially hired. 2 

Q.   And your testimony is that since that time, you've 3 

been late 8 to 10 times.  Is that correct? 4 

A.   Yes. 5 

Q.   And you said the latest that you were ever late is 6 

approximately an hour.  Is that right? 7 

A.   Yes.   8 

Q.   And in general though, if you're going to be late, 9 

how -- how many minutes late are you, if you're going to 10 

be late? 11 

A.   Are you asking by company standard or -- 12 

Q.   No.  I'm asking you by your own standard, if you're 13 

going to be late, how many minutes -- and I'm really 14 

focusing on those 8 to 10 times you testified about 15 

earlier.  You said the latest you were was about an 16 

hour.  I'm trying to get a feel for the other times. 17 

A.   The other times have been 5 to 10 minutes. 18 

Q.   Okay.  And management's never had a conversation 19 

with you about that? 20 

A.   Nope. 21 

Q.   And you were testifying before -- you were 22 

testifying before about some meetings that you attended 23 

after the Union petition was filed.  Correct? 24 

A.   That's right. 25 
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Q.   And if I recall correctly, you said that one of 1 

them occurred in that February/March timeframe.  You 2 

weren't sure the exact date? 3 

A.   Yes, I was unsure. 4 

Q.   Okay.  And that is the meeting where Ms. Walker -- 5 

it was just Ms. Walker, Ms. Edwards, and yourself, 6 

right? 7 

A.   That's right. 8 

Q.   And Ms. Walker said -- she gave kind of her 9 

personal background with Starbucks, right? 10 

A.   That's right. 11 

Q.   And she said to you, "Hey, Ronan, form your own 12 

opinion; do your own research."  Right?    13 

A.   Yep. 14 

Q.   And meeting was -- you said about 10 minutes long? 15 

A.   The second meeting was about 10 minutes long.  I 16 

don't recall the exact time for the first meeting. 17 

Q.   Do you recall an approximate length for the first 18 

meeting? 19 

A.   Around 15 minutes, I would say. 20 

Q.   Okay.  And at any point during that first meeting, 21 

did you say to Ms. Walker and Ms. Edwards, hey, I don't 22 

-- I don't want to talk to you.  I don't want to be 23 

here.  I'm not comfortable with this. 24 

A.   I did not. 25 
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Q.   Okay.  Did you ever say, I would like to leave.  1 

Can I please leave? 2 

A.   I did not. 3 

Q.   Okay.  And neither Ms. Walker nor Ms. Edwards ever 4 

communicated to you, "Ronan, it's mandatory; you need to 5 

sit here and listen to us?" 6 

A.   That's correct. 7 

Q.   And in fact your testimony was, at some point 8 

later, somebody in Starbucks management before -- after 9 

the first meeting but before the second meeting, told 10 

you, these meetings aren't mandatory.  Correct? 11 

A.   Yes. 12 

Q.   You're just not sure who in management said that to 13 

you. 14 

A.   That's right. 15 

Q.   Okay.  And in that first meeting, I believe your 16 

testimony was that you expressed support for the Union.  17 

Correct? 18 

A.   I did. 19 

Q.   And Ms. Edwards and Ms. Walker never said anything 20 

negative to you for having expressed such support. 21 

A.   Not that I can recall. 22 

Q.   And in fact Ms. Walker specifically told you, you 23 

have a right to Unionize, if that's what you want to do. 24 

A.   Yep.  That's right. 25 
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Q.   Okay.  And I just want to go the conversation that 1 

you were testifying about that you said occurred on 2 

August 11th.  Oh, you know what, before we get there -- 3 

strike that.  Back up. 4 

 I want to talk about the second meeting real quick.  5 

You did have a second meeting you said in April or May 6 

timeframe, 2022. 7 

A.   That's right. 8 

Q.   And was this a meeting that occurred before the 9 

ballots were mailed out? 10 

A.   It occurred after the ballots mailed out -- were 11 

mailed out. 12 

Q.   Okay.  Do you remember what date it occurred on? 13 

A.   I don't. 14 

Q.   Okay.  And, in any case, at that meeting, it 15 

sounded like, from your testimony, you went over kind of 16 

the mechanics of the voting process.  Correct? 17 

A.   That's correct. 18 

Q.   And Ms. Walker showed you a sample ballot, and 19 

showed you kind of how the envelope and signature 20 

process worked.  Yes? 21 

A.   That's right. 22 

Q.   And she explained to you, hey, it's really 23 

important that you fill this out correctly so that your 24 

ballot counts.  Correct? 25 
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A.   Yep. 1 

Q.   Also reminded you of the deadlines the NLRB had 2 

said to make sure you get your ballot back on time.  3 

Correct? 4 

A.   Yep. 5 

Q.   Okay.  And I think in your affidavit to the NLRB, 6 

you called the meeting informative.  Correct? 7 

A.   That's right. 8 

Q.   And -- and not -- at that second meeting, neither 9 

Ms. Edwards nor Ms. Walker ever threatened you or said 10 

anything negative to you about your Union support.  11 

Correct? 12 

A.   That's right. 13 

Q.   In fact, they didn't even urge you to vote, no, did 14 

they? 15 

A.   That's right. 16 

Q.   Okay.  And at no point in connection with that 17 

second meeting did Ms. Edwards or Ms. Walker ever tell 18 

you, Ronan, it's mandatory to attend.  If you don't, 19 

you're going to be disciplined. 20 

A.   That's correct. 21 

Q.   And other than those two meetings that you 22 

testified about, you generally didn't -- didn't discuss 23 

the Union at all with Ms. Edwards or Ms. Walker, did 24 

you? 25 
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A.   Not with Ms. Walker, but I did have a conversation 1 

with Ms. Edwards about it. 2 

Q.   Okay.  But it wasn't part of these two meetings 3 

you're talking about? 4 

A.   It was a separate occasion. 5 

Q.   Okay.  And when did that occur? 6 

A.   I don't recall an exact date, but it was before out 7 

election. 8 

Q.   Okay.  Other than that conversation, do you ever 9 

recall discussing it with Ms. Edwards in the two that 10 

you testified about earlier? 11 

A.   Not that I recall can recall. 12 

Q.   Okay.  Fair to say, Ms. Edwards knew where you 13 

stood on the issue.  Right? 14 

A.   That's right. 15 

Q.   She knew that you supported the Union? 16 

A.   That's right. 17 

Q.   And she wasn't going to try to convince you 18 

otherwise.  Correct? 19 

A.   No. 20 

Q.   I'm not correct or no, she wasn't (crosstalk). 21 

A.   Oh, apologies.  Yeah, she didn't try to make -- she 22 

didn't try to sway me otherwise. 23 

Q.   Okay.  So now I want to go to the August 11th, 2022 24 

conversation that you were testifying about after Mr. 25 
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Booth-Hodges was terminated.  Do you recall your 1 

testimony there? 2 

A.   Yes, I do. 3 

Q.   And I just want to make sure that I kind of  4 

understand.  You said that you were talking about 5 

Jasper's termination with a Jaylen.  6 

A.   Yes.  That's right. 7 

Q.   And you said Jaylen was a -- was a former barista 8 

at the store.  Is that right?  9 

A.   Yes. 10 

Q.   Was Jaylen a barista at the time that you had this 11 

conversation? 12 

A.   Yes. 13 

Q.   Okay.  I was a little confused whether they were a 14 

current or former at that time.  And where did you have 15 

this conversation? 16 

A.   So we had it off the floor, so we were in the 17 

hallway leading up to our front of house, which the 18 

registers and, you know, the expresso machines, but it 19 

was not on the floor.  It was in the -- in the -- in the 20 

back. 21 

Q.   Okay.  And it was in an actual hallway? 22 

A.   It was -- it was more of a walkway, not necessary 23 

the hallway, but it's a walkway leading up to the front.  24 

So there's a door that separates the back of house and 25 
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the front of house.  So we were behind that.  The door 1 

was open, but we were behind the line. 2 

Q.   Okay.  So I think I understand.  So you weren't -- 3 

you weren't in the café area, but you weren't in the 4 

back of house either.  You were sort of in between? 5 

A.   Yes, but we were still not on the floor. 6 

Q.   Okay.  No, I think I understand.  So it's a -- it's 7 

a -- you were in a private area where customers cannot 8 

go? 9 

A.   That's right. 10 

Q.   I see.  Okay.  And so, tell me just how this 11 

discussion started.  Did you initiate the conversation 12 

or did Jaylen? 13 

A.   Jaylen asked me what had happened to Jasper, and 14 

then I explained to him his separation. 15 

Q.   Okay.  And how long did the conversation last? 16 

A.   Maybe -- my conversation between me and him before 17 

Sherise had come up -- probably just a couple of 18 

minutes. 19 

Q.   Okay.  Yeah, and you started to actually go where I 20 

was going to go.  So when you initially are having this 21 

discussion about Mr. Booth-Hodges with Jaylen -- what's 22 

Jaylen's last name? 23 

A.   I don't remember. 24 

Q.   Okay.  Just -- I was going to try to help for the 25 
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record, but --  1 

A.   Apologies. 2 

Q.   That's okay.  So the two of you are talking about 3 

this, and Ms. Edwards is -- excuse me -- Ms. Dale is not 4 

there at first. 5 

A.   Correct.  She was on the floor at the -- at the bar 6 

making drinks. 7 

Q.   Okay.  And so, just so I can kind of understand the 8 

scene.  So you're in this hallway talking, and Ms. Dale 9 

walks up to you? 10 

A.   That's right. 11 

Q.   And so for -- we -- we can ask her, but presumably 12 

from your vantage point, she saw the two of you talking 13 

and walked up to you, or was she otherwise heading back 14 

there to get something, or do you know? 15 

A.   It seemed like she had seen us talking and then had 16 

come up to us. 17 

Q.   Okay.  And when you were talking, were both you and 18 

Jaylen on the clock? 19 

A.   Yes. 20 

Q.   Okay.  And so Ms. Dale comes up to you and -- I 21 

guess my question is, how did she know what you were 22 

talking about if she wasn't part of the conversation? 23 

A.   My presumption is that she heard us.  I am unsure 24 

how, as I was speaking pretty quietly, but I assume she 25 
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heard. 1 

Q.   Okay.  And then she walked up to you and said what? 2 

A.   I don't recall what she exactly said, but it was 3 

essentially she had told me that -- she had told me that 4 

I wasn't allowed to discuss Union matters on the floor 5 

as it was disruptive and that I was disrupting Jaylen. 6 

Q.   Okay.  And did she tell you to get back to work? 7 

A.   She did not, as I was just starting my shift.  So I 8 

hadn't actually even gone on the floor yet to start.  I 9 

had not been given any instructions. 10 

Q.   I see.  Okay.  So this happened the very beginning 11 

of your shift? 12 

A.   That's right. 13 

Q.   Okay. 14 

A.   Ever since that conversation with Ms. Dale on 15 

August 11th, 2022, after that point, has she ever told 16 

you you can't discuss Union matters? 17 

Q.   Not to me directly. 18 

         [Brief pause]   19 

 MR. LIPSCHULTZ:  I don't have anything further. 20 

 JUDGE CARTER:  Okay.  And just before redirect, I 21 

should clarify or explain:  there was a request for 22 

Jencks materials, and General Counsel provided two 23 

affidavits for review.  There was a third one that 24 

General Counsel identified as not relevant to our 25 
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complaint allegations.  I looked at that one in camera 1 

and confirmed that it was not relevant.  So just the two 2 

affidavits were provided for Respondent's counsel to 3 

review. 4 

 MR. LIPSCHULTZ:  Correct. 5 

 JUDGE CARTER:  And anything to add to that summary? 6 

 MS. POSEY:  No, Your Honor. 7 

 JUDGE CARTER:  Okay.  All right.  Redirect. 8 

 MS. POSEY:  Nothing from the General Counsel. 9 

 JUDGE CARTER:  Okay.  Charging Party? 10 

REDIRECT EXAMINATION 11 

Q.   BY MR. CERVONE:  Your conversation with Jaylen on 12 

August 11th, was Jaylen a partner on the same shift as 13 

yourself? 14 

A.   He was about to leave. 15 

Q.   So he was just leaving his shift? 16 

A.   He was still on the clock, but it was close to his 17 

time to leave. 18 

Q.   And you testified that you hadn't entered the floor 19 

yet and hadn't received instructions.  So my question 20 

is, can you describe for the record, what is the normal 21 

process that you follow when you're coming onto shift in 22 

terms of knowing what to do? 23 

A.   6Yeah.  So the normal process is that we go to the 24 

iPads that have our -- where we can punch in and out.  25 
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And so we -- we clock in and we fill out a sheet just 1 

going over kind of if we're symptomatic with anything, 2 

just to confirm that we're healthy enough to work.  And 3 

then we come onto the floor and the supervisor instructs 4 

us on which position to be on.   5 

Q.   The shift supervisor gives you that? 6 

A.   Either shift supervisor or store manager, whoever 7 

is the manager on duty.   8 

Q.   The play-caller? 9 

A.   Yes, that's right. 10 

 COURT REPORTER:  Play-caller? 11 

 MR. CERVONE:  Play-caller. 12 

 COURT REPORTER:  Thank you. 13 

Q.   BY MR. CERVONE:  And -- so at -- would you say that 14 

your --   15 

 Well, let me ask it this way.  Was the manner in 16 

which you were holding this conversation with Jaylen 17 

different than the manner in which you come to work and 18 

have a conversation with others, you know, between 19 

shifts? 20 

 MR. LIPSCHULTZ:  I'm going to object; vague and 21 

leading. 22 

 JUDGE CARTER:  Overruled.  You can answer the 23 

question. 24 

 THE WITNESS:  No.  In fact, he was a lot calmer 25 
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than I normally was, as I was intended -- intending on 1 

not being disruptive.  And so I was quiet in the 2 

information that I was giving Jaylen.  It was a 3 

conversation. 4 

Q.   BY MR. CERVONE:  Okay.  So how frequently would you 5 

have conversations with other employees in -- in the -- 6 

in the same timeframe when you're coming on shift and 7 

they're leaving? 8 

A.   Not incredibly often.  It depends on who's there, 9 

but usually if it's someone I'm friendly with, you know, 10 

it'll be a hi, and a bye. 11 

Q.   Okay.  And before this occasion on August 11th, had 12 

any manager every instructed you that there was any 13 

particular topic that you were not permitted to discuss 14 

with other employees? 15 

A.   Not that I'm aware of. 16 

 MR. CERVONE:  That's all I have. 17 

 JUDGE CARTER:  Just for the record, the term, play-18 

caller -- I've heard that elsewhere, but just make sure 19 

we have it in our case.  What does that mean? 20 

 THE WITNESS:  A play-caller is the supervisor on 21 

duty who -- whose job it is to put everyone in positions 22 

and run the shift. 23 

 JUDGE CARTER:  Okay.  Any questions or follow-up? 24 

 MR. CERVONE:  Nothing further. 25 
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 JUDGE CARTER:  All right, Mr. Hawley.  You finished 1 

your testimony.  The same rule applies.  Don't discuss 2 

what we talked about here with another possible witness.  3 

Otherwise, you're free to go. 4 

 THE WITNESS:  Okay.  Thank you. 5 

 MS. POSEY:  I'll bring out the next witness. 6 

 JUDGE CARTER:  Okay.  And we can off just for a 7 

second. 8 

        [Off the record]  9 

 JUDGE CARTER:  Will you raise your right hand, 10 

please? 11 

(Whereupon, 12 

KAYLA MENZ 13 

having been sworn/affirmed, was called as a witness 14 

herein, and was examined and testified, as follows:) 15 

 JUDGE CARTER:  Please be seated.  Can you state 16 

your name, please? 17 

 THE WITNESS:  Kayla Menz. 18 

 JUDGE CARTER:  And how do you spell it. 19 

 THE WITNESS:  K-A-Y-L-A; last name, Menz, M-E-N-Z. 20 

 JUDGE CARTER:  Counsel, you may inquire.   21 

DIRECT EXAMINATION 22 

 Q.   BY MS. POSEY:  Hello.  Are you familiar with 23 

Starbucks Corporation? 24 

A.   Yes. 25 
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Q.   How. 1 

A.   I was employed by Starbucks. 2 

 COURT REPORTER:  Could you move the microphone 3 

closer to yourself? 4 

 MS. POSEY:  Sure.  Sorry.   5 

 COURT REPORTER:  Thank you.     6 

Q.   BY MS. POSEY:  When did you begin working for 7 

Starbucks? 8 

A.   December of 2021. 9 

Q.   And when did you stop working at Starbucks? 10 

A.   June of 2022. 11 

Q.   And which location were you employed at when you 12 

stopped working for Starbucks. 13 

A.   The Bryn Mawr location.    14 

Q.   And that -- is that in Chicago? 15 

A.   Yes.  1070 West Bryn Mawr. 16 

Q.   Did you work in that location during the entirety 17 

of your employment at Starbucks? 18 

A.   No.  I did also previously work at the Lincoln 19 

Village Starbucks. 20 

Q.   When did you first start working at the Bryn Mawr 21 

location? 22 

A.   In February of 2022. 23 

Q.   And the -- I'm sorry, what was the -- the other 24 

one? 25 
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A.   The Lincoln Village. 1 

Q.   The Lincoln Village.  What time period did you work 2 

at the Lincoln Village location? 3 

A.   From December 2021 through February 2022. 4 

Q.   And when -- why did you stop working for the 5 

company? 6 

A.   I chose to pursue a different path. 7 

Q.   At the time you left, what was your position at 8 

Starbucks? 9 

A.   I was a barista, and a barista trainer. 10 

Q.   I think we -- barista we have.  What -- what is a 11 

barista trainer do? 12 

A.   I had also been trained on how to teach new hires 13 

how to make drinks. 14 

Q.   And who was your store manager at the Bryn Mawr 15 

location? 16 

A.   Lauren Ms. Gallagher. 17 

Q.   And the district manager for that store? 18 

A.   Lauretta Williams.     19 

Q.   Were the employees at the Bryn Mawr location 20 

represented by a Union when you were employed there? 21 

A.   Yes. 22 

Q.   And what Union? 23 

A.   Workers United. 24 

Q.   Do you know when the Union started representing the 25 



136  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

employees at the Bryn Mawr. 1 

A.   May 25th, 2022. 2 

 COURT REPORTER:  Could you just wait half a beat 3 

between question and answer -- simplify (phonetic) my 4 

life.  Thank you. 5 

 THE WITNESS:  Yes.  Mm-hmm.   6 

Q.   BY MS. POSEY:  I'm going to show you what has been 7 

admitted into evidence as General Counsel's Exhibit 10. 8 

         [Brief pause]  9 

Q.   Do you recognize that document? 10 

A.   Yes. 11 

Q.   And what is it.  12 

A.   It was the notice of election posted in the back 13 

area of the store. 14 

Q.   And do you recall when that election occurred? 15 

A.   The election was May 25th, 2022. 16 

Q.   All right.  Let's talk about the weeks leading up 17 

to that election.  Directing your attention to May 10th, 18 

2022, did you meet with anyone from management on that 19 

day? 20 

A.   Yes. 21 

Q.   Who? 22 

A.   Lauretta Williams. 23 

Q.   And where did you meet with Ms. Williams? 24 

A.   In the café area of the store. 25 
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Q.   This is out in the front area? 1 

A.   Mm-hmm. 2 

Q.   Okay. 3 

 JUDGE CARTER:  Was -- was that a yes? 4 

 THE WITNESS:  Yes. 5 

Q.   BY MS. POSEY:  I'm sorry.  Do you recall about what 6 

time you met with Ms. Williams? 7 

A.   Around 10 a.m.   8 

Q.   And how were you informed of this meeting? 9 

A.   My manager told me that I needed to go over and 10 

speak with her. 11 

Q.   Which manager was that? 12 

A.   That was Eric Grunkmeyer. 13 

Q.   Did that meeting take place during your work hours? 14 

A.   Yes. 15 

Q.   Were you paid for that meeting? 16 

A.   Yes. 17 

Q.   Did anyone else participate? 18 

A.   No. 19 

Q.   And how did that discussion begin? 20 

A.   Lauretta opened by saying she wanted to have an 21 

open conversation.  She said, "As I'm sure you're aware, 22 

your store has filed a petition to organize."  I said, 23 

"Yes, I'm aware."  She said, "I want to talk to you 24 

about your reasons for this.  And share a little bit of 25 
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my background with Starbucks."  I didn't really respond.  1 

She asked, "Why do you think you need a Union?" I said, 2 

"I think all workers deserve a Union, and that I have a 3 

background with Unions in the theater industry and with 4 

others."  5 

Q.   I'm going to show you what has been entered as -- 6 

into evidence -- as General Counsel's Exhibit 11 and 12.  7 

Have you ever seen those documents. 8 

A.   Yes. 9 

Q.   Do you recall the first time? 10 

A.   Exhibit 11 was a -- had been sent out to partners 11 

detailing upcoming benefits that Starbucks was planning 12 

on rolling out.  I had seen it shortly before this 13 

conversation. 14 

Q.   Okay.  And General Counsel Exhibit 12? 15 

A.   First time I saw this was during the conversation 16 

that I had with Lauretta. 17 

Q.   Can you tell us -- I'm sorry. 18 

 Were you provided with this, GC 12, during that 19 

discussion? 20 

A.   Yes. 21 

Q.   And that was given to you by Ms. Williams? 22 

A.   Yes. 23 

Q.   Do you recall if she said anything when you were 24 

given this document? 25 
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A.   With Exhibit 12? 1 

Q.   Exhibit 12.  Yes. 2 

A.   Yeah.  She said this is what I was talking about 3 

with Starbucks and partners and how Starbucks had rolled 4 

out benefits to partners in the past. 5 

Q.   Did you respond? 6 

A.   Not particularly. 7 

Q.   Was General Counsel Exhibit 11 mentioned during 8 

this meeting?   9 

A.   Yes. 10 

Q.   Do you recall what was said about that, GC 11? 11 

A.   She asked me if I had seen it before.  I said, yes. 12 

If I wanted to go over it.  I said, no.  She said that 13 

these are the benefits that Starbucks is planning on 14 

rolling out, and that if you Unionize, Starbucks cannot 15 

guarantee these benefits. 16 

Q.   Did you respond to that at all? 17 

A.   Not really. 18 

Q.   Did she ever ask what you wanted? 19 

A.   She asked what we would be asking for and 20 

bargaining.  I said that that would depend on the 21 

current needs of the store and its partners.  She said 22 

that we just don't know how things will play out because 23 

we don't have a current contract to base things on and 24 

that it could take between six months and two years 25 
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before we are able to settle on anything.  And that, in 1 

the meantime, we would be ineligible for any new 2 

benefits that Starbucks would be rolling out, including 3 

the wage increase of August of 2022.   4 

Q.   Had you ever heard about a wage increase in August 5 

of ’22? 6 

A.   Based on Exhibit 11, it is listed in there.  And 7 

that's the first time I had heard of it. 8 

Q.   Do you recall anything else from the meeting with 9 

Ms. Williams? 10 

A.   Not that I recall. 11 

Q.   While working at Starbucks, were you ever late for 12 

a shift? 13 

A.   Yeah. 14 

Q.   How often would you say? 15 

A.   Handful of times. 16 

Q.   Like, five?  17 

A.   Probably between two and four. 18 

 MR. LIPSCHULTZ:  Your Honor, I'm going to object to 19 

this line of questioning -- totally irrelevant -- 20 

different store, different management.   21 

 JUDGE CARTER:  Response to relevance? 22 

 MS. POSEY:  I'm sorry? 23 

 JUDGE CARTER:  Response to relevance? 24 

 MS. POSEY:  Starbucks has a universal policy with 25 
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regard to discipline.  They have the same partner guide, 1 

the same attendance and time off policies at all of 2 

their store, and all partners have to sign.  I'm asking 3 

her about how that -- that policy is implemented.   4 

 MR. LIPSCHULTZ:  There -- there's -- 5 

 MS. POSEY:  It doesn't matter about the store.  6 

It's the corporation.  Correct? 7 

 JUDGE CARTER:  I understand what both sides are 8 

arguing.  Counsel and Respondent, your argument goes to 9 

the weight of the evidence, not the admissibility.  You 10 

can argue the weight that this is not -- that this -- it 11 

being a different store doesn't carry as much weight in 12 

terms of being evidence about timekeeping and attendance 13 

policies. 14 

 MR. LIPSCHULTZ:  So are we going to talk about 15 

stores that are in California and Maine? 16 

 MS. POSEY:  If you have a witness? 17 

 JUDGE CARTER:  I don't think we'll get that far.  18 

But the one that's in the Bryn Mawr store is part of the 19 

complaint.  I'll allow it.  Overruled. 20 

Q.   BY MS. POSEY:  All right.  You said you were late 21 

about a handful of times.  Correct? 22 

A.   Yeah.  Probably between two and four.   23 

Q.   Okay.  Were you ever disciplined for being late? 24 

A.   No. 25 
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Q.   Do you recall the latest you've ever been for a 1 

shift? 2 

A.   Probably 15 minutes. 3 

Q.   Thank you.  Ms. Menz, that's all I have. 4 

 JUDGE CARTER:  Charging Party?  5 

 MR. LIPSCHULTZ:  Do we have any Jencks materials? 6 

 MS. POSEY:  Yes.  And on the record I will state 7 

that Respondent's counsel returned Mr. Hawley's 8 

affidavit and Mr. Booth-Hodges's affidavit. Ms. Menz 9 

provided an affidavit in case 13-CA-296225, which is 10 

approximately three pages of -- 11 

 MR. LIPSCHULTZ:  I'd like to have five minutes to 12 

review. 13 

 JUDGE CARTER:  Okay.  All right.  Let's go off the 14 

record. 15 

        [Off the record]    16 

 JUDGE CARTER:  All right.  We are ready for cross. 17 

CROSS EXAMINATION 18 

Q.   BY MR. LIPSCHULTZ:  Okay, Ms. Menz, I just have a 19 

couple questions about your testimony.  You have in 20 

front of you General Counsel Exhibits 11 and 12. 21 

A.   Yes. 22 

Q.   Okay.  I want to ask you about General Counsel 23 

Exhibit 11 first.  I believe you're testimony was that 24 

you had seen a copy of General Counsel 11 before you met 25 
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with Ms. Williams on May 10th.  Is that right? 1 

A.   Yes. 2 

Q.   Okay.  And how did you receive a copy of that or 3 

see it? 4 

A.   It had been sent out to all partners. 5 

Q.   Okay.  And did you read General Counsel Exhibit 11 6 

in it's entirety when you got it? 7 

A.   Yes. 8 

Q.   Okay.  Every word. 9 

A.   When I got it. 10 

Q.   Okay.  And so if you look on the lower right-hand 11 

corner of the page, there's a small paragraph that says, 12 

"How will these changes be implemented."  Do you see 13 

that? 14 

A.   Yes. 15 

Q.   And did you read that paragraph before you had this 16 

meeting with Ms. Williams on May 10th? 17 

A.   Yes. 18 

Q.   And it's true that Ms. Williams essentially 19 

reiterated what was in this paragraph when you met on 20 

May 10th.  Correct? 21 

A.   I do not understand the question. 22 

Q.   Sure.  Isn't it true that Ms. Williams told you 23 

that the wage and benefit increases that are outlined in 24 

this document would be the subject of collective 25 
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bargaining in the event that you were represented by a 1 

Union.  Correct? 2 

A.   That is not the language she used. 3 

Q.   Okay.  What did she say? 4 

A.   She said, if you Unionized, Starbucks cannot 5 

guarantee these benefits. 6 

Q.   Okay.  And did she say anything other than that? 7 

A.   Not that I recall. 8 

Q.   Okay.  And then General Counsel Exhibit 12, was 9 

this a document that you -- I think your testimony was 10 

that you saw that for the first time the day of that May 11 

10th meeting with Ms. Williams.  Is that right? 12 

A.   Correct. 13 

Q.   Did she hand it to you, or how did that play out? 14 

A.   We were sitting at, like, a bar area, and the 15 

documents were next to each other.  She pointed to what 16 

is Exhibit 11 first, and then pointed to Exhibit 12. 17 

Q.   Okay.  And did you ever pick up General Counsel 18 

Exhibit 12 and read it? 19 

A.   Yes. 20 

Q.   Okay.  Did you read the whole thing or just part of 21 

it? 22 

A.   I read the whole thing at the time it was given to 23 

me. 24 

Q.   Okay.  And did you -- did you feel like you 25 
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understood it? 1 

A.   Yes. 2 

Q.   Okay.  Did you ask Ms. Williams any questions about 3 

it? 4 

A.   No. 5 

         [Brief pause]  6 

Q.   With respect to supporting or not supporting a 7 

Union, you'd agree with me that in the conversation, Ms. 8 

Williams told you that you had the right to support a 9 

Union if that's what you chose. 10 

A.   That was not clear in conversation. 11 

Q.   She never said that to you? 12 

A.   No. 13 

Q.   You had worked with Ms. Williams before working at 14 

the Edgewater store.  Correct? 15 

A.   Yes.   16 

Q.   And that's because Lincoln Village is part of the 17 

district that Ms. Williams supervises.  Correct? 18 

A.   I believe I first met Williams at the Edgewater 19 

store. 20 

Q.   Okay.  So you had never met her during the time you 21 

were working at Lincoln Village is what your testimony 22 

is?    23 

A.   Not that I recall. 24 

Q.   Do you know if Lincoln Village, the Lincoln Village 25 
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location is in the same Starbucks district as the Bryn 1 

Mawr store? 2 

A.   Yes. 3 

Q.   Okay.  And you know Ms. Williams to be the district 4 

manager over both stores.  Correct? 5 

A.   At the time of this conversation, yes. 6 

Q.   Okay.  I don't have anything further. 7 

 JUDGE CARTER:  Redirect? 8 

 MS. POSEY:  No redirect from the General Counsel. 9 

 JUDGE CARTER:  That means you've finished your 10 

testimony.   11 

 THE WITNESS:  Mm-hmm.      12 

 JUDGE CARTER:  Your role (phonetic) at this point 13 

is not to discuss or talk about with you or another 14 

possible witness.  Otherwise, you're free to go.  Thank 15 

you. 16 

 THE WITNESS:  Thank you so much. 17 

 MS. POSEY:  General Counsel has one more witness. 18 

 JUDGE CARTER:  Okay.  Let's go off for a second. 19 

        [Off the record]   20 

 JUDGE CARTER:  Stand there for a moment and I'll 21 

swear you in.  Raise your right hand. 22 

(Whereupon, 23 

MARIA FANTOZZI 24 

having been sworn/affirmed, was called as a witness 25 
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herein, and was examined and testified, as follows:) 1 

 THE WITNESS:  I do. 2 

 JUDGE CARTER:  Okay.  Be seated.  Will you state 3 

your name once more, please? 4 

 THE WITNESS:  Okay.  Maria Fantozzi, F-O-N-T-Z-Z-I. 5 

 JUDGE CARTER:  Okay.  Counsel, you may inquire.   6 

DIRECT EXAMINATION 7 

 Q.   BY MS. POSEY:  Ms. Fantozzi, are you familiar with 8 

Starbucks? 9 

A.   Yes. 10 

Q.   And how -- how are you familiar with them? 11 

A.   I've been both a customer and employee of 12 

Starbucks. 13 

Q.   Are you currently an employee of Starbucks? 14 

A.   No.    15 

Q.   When did you stop working for Starbucks?   16 

A.   June 2022. 17 

Q.   Which location did you work at in June of 2022? 18 

A.   The location at 2543 North California.   19 

Q.   And when did you start working at that location? 20 

A.   November of 2021. 21 

Q.   And what was your position there? 22 

A.   I was a barista. 23 

Q.   And who was your store manager? 24 

A.   Raquel Philpot. 25 
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Q.   Do you know the name of your district manager? 1 

A.   Yes.  Ashely Kolodziej. 2 

Q.   Were they your managers during the entirety of your 3 

employment at -- at the California location?   4 

A.   Yes. 5 

Q.   Are you familiar with Workers United? 6 

A.   Yes. 7 

Q.   How? 8 

A.   We contacted them when we were launching our Union 9 

campaign. 10 

Q.   And do you know when that campaign began? 11 

A.   Mid-December 2021. 12 

Q.   What role did you have in that campaign? 13 

A.   I was part of the organizing committee. 14 

Q.   And do you recall when that campaign started? 15 

A.   Like when we officially filed? 16 

Q.   No.  When you started inquiring about join -- 17 

becoming represented by a Union at that location. 18 

A.   Yeah.  December 2021. 19 

Q.   I'm going to show you what has been admitted into 20 

evidence as G -- General Counsel's Exhibit 13.  Do you 21 

recognize that document? 22 

A.   Yes. 23 

Q.   And what is that?   24 

A.   The notice of election. 25 
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Q.   Is it for the California store? 1 

A.   Yes. 2 

Q.   Do you recall when that election took place? 3 

A.   Yes. 4 

Q.   What date? 5 

A.   June 7th, 2022. 6 

Q.   All right, let's go back to, you said about 7 

December of ’21 is when the campaign started. 8 

A.   Mm-hmm.  Yes. 9 

Q.   Okay.  After that campaign started, did you ever 10 

wear any Union paraphernalia at work? 11 

A.   Yes. 12 

Q.   When did you start doing that? 13 

A.   As soon as we filed on January 7th of 2022. 14 

Q.   What did you wear? 15 

A.   I wore a shirt that read, "Starbucks Workers 16 

United" as well as a mask that read, "United we bargain, 17 

divided we beg," as well as pins in support of the 18 

Union. 19 

Q.   Let's talk about each one.  The pins -- how often 20 

did you wear those? 21 

A.   Probably every shift. 22 

Q.   And do you remember what the pin said or had on it? 23 

A.   Yes.  They were the same as the tee shirt; it just 24 

said Starbucks Workers United. 25 
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Q.   And how often did you wear the tee shirt? 1 

A.   Probably every couple of shifts. 2 

Q.   And just to clarify.  The Union buttons, how often 3 

did you wear those? 4 

A.   Every day, every shift. 5 

Q.   And where would you wear the button at? 6 

A.   Either on my apron or my hat. 7 

Q.   And you also said you wore a facemask.  Correct? 8 

A.   Yes. 9 

Q.   Do you know how many times you wore that facemask 10 

at work? 11 

A.   I believe only a couple of times. 12 

Q.   Do you know if anyone from management ever saw you 13 

wearing the facemask? 14 

A.   Yes. 15 

Q.   Which managers? 16 

A.   My store manager, Raquel Philpot. 17 

Q.   And how do you know they saw you with those on? 18 

A.   Because I was working with them. 19 

Q.   You said you wore the facemask a couple times.  20 

Let's talk about the first time you wore it.  Do you 21 

recall approximately when that occurred? 22 

A.   That was either February or March, I believe either 23 

late February or early March. 24 

Q.   And the statement on the mask was? 25 
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A.   "United we bargain, divided we beg."  1 

Q.   And what type of mask was this? 2 

A.   It was a cloth mask. 3 

Q.   Do you know if anyone from management saw you 4 

wearing that mask? 5 

A.   Yes.   6 

Q.   And who was that?   7 

A.   My store manager, Raquel Philpot. 8 

Q.   Did anyone from management ever say anything to you 9 

during that time period about the mask? 10 

A.   Yes. 11 

Q.   And who was that? 12 

A.   My store manager. 13 

Q.   Do you recall when that discussion took place? 14 

 I'm sorry, where that discussion took place? 15 

A.   Yes, it took place in our -- the back room, not our 16 

break room, but the back room of the store. 17 

Q.   Do you recall approximately what time that 18 

occurred? 19 

A.   Early morning, either around 8 or 9. 20 

Q.   All right.  Was anyone else around when the two of 21 

you spoke about the mask? 22 

A.   No. 23 

Q.   Can you tell us how that conversation began? 24 

A.   Yes.  Kelly asked to -- or Raquel -- asked me to 25 
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talk in the back room.  I went back.  She said, ma'am --1 

to get my attention.  I said, what did I do?  She said, 2 

the mask.  I said, aww.  She said, I will call partner 3 

resources myself to ask them if it's okay, but for now 4 

you have to take it off.  I said, okay.  She said, also 5 

your shirt.   6 

Q.   And did you respond to that? 7 

A.   Yes. 8 

Q.   What did you say? 9 

A.   I said, what about my shirt.  She said, the holes 10 

in it are against dress code.  I said, okay.  And then 11 

she said, I really will call partner resources.  And 12 

then that was the end of the conversation. 13 

Q.   And what is partner resources, just for 14 

clarification? 15 

A.   It's just a resources for partners to call and get 16 

information about any -- any questions they might have 17 

regarding their job. 18 

Q.   And did you remove the mask after that discussion 19 

with Ms. Philpot? 20 

A.   I did. 21 

Q.   At the time that you were asked about the Union 22 

mask, did Starbucks have a policy about masks? 23 

A.   Yes.  If you were wearing a cloth mask, you also 24 

had to have a medical mask underneath. 25 
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Q.   And how were you informed of that policy? 1 

A.   Through the weekly update. 2 

Q.   And were you wearing a medical mask under that 3 

mask? 4 

A.   Yes. 5 

Q.   And the weekly updates are -- are they posted.  Do 6 

you receive them electronically? 7 

A.   The shift manager will print them out, and then we 8 

read them and sign once we have read them. 9 

Q.   So you sign these once a week? 10 

A.   Yes. 11 

Q.   Directing your attention to April 26th, 2022, do you 12 

recall who worked that day? 13 

A.   Yes. 14 

Q.   Did you have any one-on-one discussions with 15 

management that day? 16 

A.   Yes. 17 

Q.   Who did you speak with? 18 

A.   My store manager, Raquel. 19 

Q.   And do you recall what time that discussion 20 

occurred? 21 

A.   Again, early morning around 8 or 9. 22 

Q.   And where did that discussion take place? 23 

A.   That took place in our break room.   24 

Q.   Was anyone else present for that discussion? 25 
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A.   No. 1 

Q.   Can you tell ups what she said and what you said in 2 

response? 3 

A.   Yes.  She said, ma'am, to get my attention.  I 4 

asked her, my shirt?  She said, yes.  We can compromise 5 

and have you turn it to the front.  I said, okay.  She 6 

okay, thank you, and then walked away. 7 

Q.   What type of shirt were you wearing? 8 

A.   I was wearing my Starbucks Workers United shirt. 9 

Q.   Is that what the shirt said, or -- 10 

A.   Mm-hmm.  Yes. 11 

Q.   Had you worn that shirt before? 12 

A.   Yes. 13 

Q.   How often? 14 

A.   Probably every couple of shifts. 15 

Q.   Had you ever been counseled about wearing the shirt 16 

prior to that time? 17 

A.   No. 18 

Q.   Was there anything different about the way you were 19 

wearing the shirt on April 26? 20 

A.   Yes.  I had it on backwards, so the logo could be 21 

seen because we wear aprons. 22 

Q.   And how did you usually wear it? 23 

A.   Facing forward. 24 

Q.   And that's -- the apron cover that? 25 
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A.   Yes. 1 

Q.   And are you required to wear the apron -- 2 

A.   Yes. 3 

Q.   -- during your shifts?  After you were instructed 4 

about wearing the shirt on April 26th, did you wear it 5 

again after that time? 6 

A.   Yes. 7 

Q.   Did you ever wear it with the logo facing to the 8 

back again? 9 

A.   No. 10 

Q.   Do you know of any Starbucks policy regarding 11 

labels? 12 

A.   Yes. 13 

Q.   Did you know about that policy on April 26th? 14 

A.   I had forgotten about it because it was so rarely 15 

enforced. 16 

Q.   And what was that policy? 17 

A.   That your shirts can't have logos on them. 18 

Q.   When you say rarely enforced, what do you mean by 19 

that? 20 

A.   I mean, almost never in my time working there.  I 21 

did not see anyone coached for their shirt with a logo 22 

on it. 23 

Q.   Had you ever -- you've seen other partners wearing 24 

shirts with logos? 25 
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A.   Yes. 1 

Q.   How often would you say you've seen that while you 2 

were working? 3 

A.   Probably every couple of shifts. 4 

Q.   Do you know if managers were around during --  5 

A.   Yes. 6 

Q.   -- that time, when people were wearing the shirts 7 

A.   Yes. 8 

Q.   Were you ever instructed that you couldn't have 9 

visible logos outside of the ones that supported the 10 

Union? 11 

A.   Sorry.  Can you repeat that? 12 

Q.   Were you ever instructed that you couldn't have 13 

visible logos outside of the ones that support the 14 

Union? 15 

A.   No. 16 

         [Brief pause]  17 

Q.   I think that's all that I have at this time, Ms. 18 

Fantozzi.  Thank you. 19 

 JUDGE CARTER:  Okay.  Charging Party? 20 

         [Brief pause]  21 

 MR. CERVONE:  I don't have anything, Your Honor. 22 

 JUDGE CARTER:  Okay.  Cross-examination. 23 

 MR. MAINQUIST:  Are there any Jencks materials? 24 

 MS. POSEY:  Yes, there are.  I'm providing 25 
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Respondent's counsel an affidavit from Ms. Fantozzi 1 

given in case 13-CA-296221, and it's approximately four 2 

pages. 3 

 JUDGE CARTER:  Okay.  How much time would you like? 4 

 MR. MAINQUIST:  Can I have 15 minutes, Your Honor?   5 

 JUDGE CARTER:  Okay.  We can do 15.  It is -- 6 

everybody's back at 4:20. 7 

 MS. POSEY:  All right.  Thank you. 8 

 JUDGE CARTER:  Off the record. 9 

        [Off the record]  10 

CROSS EXAMINATION 11 

Q.   BY MR. MAINQUIST:  Ms. Fantozzi, you started -- you 12 

testified that you started in November 2021 at the 2542 13 

North California store.  At that time were you familiar 14 

with Starbucks's dress code policy?  15 

A.   I'm sorry.  I don't -- was I aware of it? 16 

Q.   Yes. 17 

A.   In November? 18 

Q.   When you started at -- yeah? 19 

A.   No really, no. 20 

Q.   I'm going to show you a document. 21 

         [Long pause]    22 

Q.   Give you some time to review. 23 

 MS. POSEY:  This is Respondent's what?  What 24 

number? 25 
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 MR. MAINQUIST:  This is marked as Respondent's 1 

Exhibit 40. 2 

(Respondent's Exhibit 40, marked for identification.)  3 

Q.   BY MR. MAINQUIST:  Ms. Fantozzi, do you recognize 4 

this document? 5 

A.   Yes.  It looks familiar. 6 

Q.   What is it? 7 

A.   Looks like it's the dress code. 8 

Q.   Can I point your attention to the -- 9 

 MS. POSEY:  Sorry, counsel, we didn't get, so Mr. 10 

Cervone -- 11 

 UNIDENTIFIED:  Is it a two-page document or a one-12 

page document? 13 

 MS. POSEY:  We got the same. 14 

 MR. LIPSCHULTZ:  It's four pages? 15 

 MS. POSEY:  He needs one.  I need one. 16 

 JUDGE CARTER:  All right.  It's a four-page 17 

document.  The Bates numbers are 1411 through 1414. 18 

Q.   BY MR. MAINQUIST:  All right, Ms. Fantozzi, can I 19 

take your attention to, I believe, it's the third page 20 

of the exhibit.  You should see a marking, 1414 on the 21 

bottom, right-hand corner. 22 

A.   Which page was it? 23 

Q.   It should be Bates labelled -- you can see a 01414 24 

on the bottom, right-hand corner. 25 
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A.   Okay. 1 

Q.   Okay.  Do you see where it says pins? 2 

A.   Yes. 3 

Q.   Are you familiar -- would you agree that -- strike 4 

that. 5 

 Do you see after the first semi-colon in that 6 

paragraph, "one reasonably sized and placed button or 7 

pin that identifies the particular labor organization or 8 

partner support for that organization"? 9 

A.   Yes. 10 

Q.   Do you see that -- would you agree that Starbucks 11 

allows partners to wear one pin that's supports a labor 12 

organization? 13 

 MR. LIPSCHULTZ:  I'm going to object -- I'm going 14 

to object to the form of the question.  I mean, the -- 15 

the -- we can all read what the policy says, whether 16 

that's forced or not is a different question. 17 

 JUDGE CARTER:  It's cross-examination.  It's a set-18 

up for another question, perhaps.  Overruled.  You can 19 

answer the question. 20 

 THE WITNESS:  I'm sorry what was the question 21 

again? 22 

Q.   BY MR. MAINQUIST:  You would agree that Starbucks 23 

allows you to wear one -- partners to wear one 24 

reasonably sized and placed button or pin that 25 
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identifies the particular labor organization or partner 1 

support for it? 2 

A.   That is what is says.  Yes. 3 

Q.   And would you agree that you were never disciplined 4 

or coached on wearing a Union pin? 5 

A.   Correct. 6 

Q.   Going back to the first page of the exhibit.  7 

Excuse me, the second page.  It should say 01412, on the 8 

bottom, right-hand corner.  You there? 9 

A.   Mm-hmm. 10 

Q.   Do you -- I'm going to point your attention to 11 

shirts, sweaters, and jackets on the top of the page.  12 

Could you read the -- the first sentence of the second 13 

paragraph? 14 

A.   "Shirts may have a small manufacturer's logo, but 15 

not -- but must not have other logos, writings, or 16 

graphics." 17 

Q.   And you testified earlier when General Counsel was 18 

asking questions that this part of the policy is rarely 19 

enforced? 20 

A.   Yes. 21 

Q.   Okay.  Do you have any basis for knowing if the 22 

policy is enforced? 23 

A.   Well, over my time working with Starbucks, I have 24 

seen multiple partners wearing shirts with logos and 25 
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graphics, and I have not heard or seen anyone be 1 

disciplined for it. 2 

Q.   Are you typically in conversations when other 3 

partners are disciplined for dress code? 4 

A.   Yes. 5 

Q.   You're there? 6 

A.   Yes.  Well, I'm not present, but I do hear about 7 

it. 8 

Q.   From the store manager or from the partner? 9 

A.   From the partner. 10 

Q.   Okay.  So you mentioned that you see multiple 11 

people wearing graphic logos and tee shirts.  Who? 12 

A.   One would be my friend and previous shift manager 13 

at that location, Emma Grace Montel (phonetic).  Since 14 

we were roommates and friends, we went thrifting, and 15 

she found a very cool graphic tee shirt, and was --  16 

 JUDGE CARTER:  Let me stop you there for a second.  17 

Do we have a list of all these people? 18 

 MR. MAINQUIST:  Yeah.  If you could let me know -- 19 

 JUDGE CARTER:  For what?  What purpose? 20 

 MR. MAINQUIST:  For the purpose of determining what 21 

-- what level of enforcement with the -- the graphic 22 

logos. 23 

 JUDGE CARTER:  Okay.  But why do we need the names 24 

of the people? 25 
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 MR. MAINQUIST:  Oh, okay.  I can rephrase a 1 

different way. 2 

Q.   MR. MAINQUIST:  What were some of the examples of 3 

tee shirts you've seen being worn? 4 

A.   Again, my friend who's also a shift manager, she 5 

had -- we went thrifting, and she found a cool tee shirt 6 

that said something like, "got milk", and had like, an 7 

upside down on it or something.  And she wore it to work 8 

the next day at her shift. 9 

Q.   Okay.  How -- how big was the logo? 10 

A.   Maybe the size of two hands. 11 

Q.   Was it on -- okay, so two hands.  Was it on the 12 

front of the tee shirt? 13 

A.   Yes. 14 

Q.   So with the apron over, the logo was covered. 15 

A.   Correct. 16 

Q.   Okay.  Any other examples of graphic logo tee 17 

shirts you've seen? 18 

A.   Not specifically.  I don't really -- no.  Not 19 

specifically.  That's the only on I can think of at the 20 

moment. 21 

Q.   So you would agree that the only graphic logo tee 22 

shirt that you've seen being worn in the store other 23 

than the Workers United was also covered by the apron? 24 

A.   Would I agree it was covered by the apron? 25 
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Q.   Yes. 1 

A.   Yes, it was. 2 

Q.   All right.  I'm going to show you another policy, 3 

or another document.  It will be marked as Respondent's 4 

Exhibit 42. 5 

(Respondent's Exhibit 42, marked for identification.)   6 

         [Long pause]   7 

Q.   Do you recognize this document? 8 

A.   Yes. 9 

Q.   What is it? 10 

A.   Looks like the dos and don'ts of wearing masks at 11 

Starbucks. 12 

Q.   I'm going to direct your attention to the -- the 13 

third from the last bullet under, facial coverings  -- 14 

do.  Can you -- it mentions that -- would you -- I mean, 15 

can you read that third bullet, that third to last 16 

bullet? 17 

A.   In the first one, you said, under dos? 18 

Q.   Yes. 19 

A.   Third to last.  "Be brand appropriate and in 20 

alignment with accessories guidance in the dress code 21 

policy." 22 

Q.   So going back to Respondent Exhibit 40, the first 23 

document, the bottom, right-hand should say, 01411.  24 

Excuse me, go to -- go to 01412.  I apologize.  Where it 25 
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says, accessories, can you read out the paragraph? 1 

A.   Accessories such as a necktie or a small neck scarf 2 

are optional.  If worn, a tie or scarf must be in a 3 

solid color, simple pattern, or print that does not 4 

distract from the apron.  Neon or distracting patterns 5 

are not allowed.  A tie or scarf must not cover top of 6 

the apron or the name badge." 7 

Q.   Okay.  So would you agree that reading that facial 8 

coverings, quick reference guide, and the dress code 9 

policy together that dress -- that face masks do not 10 

have a distracting or neon pattern? 11 

A.   Yes. 12 

Q.   So you testified that you wore a mask that said, 13 

"United we bargain, divided we beg."  Correct? 14 

A.   Correct. 15 

Q.   You did not receive any discipline for that, for 16 

wearing that? 17 

A.   I did.  I was talked to by my manager. 18 

Q.   Okay.  You didn't receive a documented coaching.  19 

A.   Not that I'm aware of. 20 

Q.   You did not receive -- 21 

A.   Or I -- she did coach me.  Yes, but not -- I don't 22 

know if she wrote that down. 23 

Q.   So to your knowledge, there's no formal written 24 

discipline for this? 25 
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A.   Not to my knowledge. 1 

Q.   And I guess all the conversations that you talked 2 

about, the face mask and the United -- the Workers 3 

United logo, wearing it backwards -- you were talked 4 

about, or you had a coaching conversation.  Correct? 5 

A.   Correct. 6 

Q.   But you did not receive any formal corrective 7 

action? 8 

A.   Correct. 9 

Q.   Do you recall anyone else in the store wearing a 10 

face mask with any sort of graphic logo or large print 11 

words on it while working at the store? 12 

A.   Not at that location, no. 13 

Q.   And do you recall any other partner in the store 14 

wearing a Workers United tee shirt backwards so the 15 

Union logo was viewable in the back? 16 

A.   No. 17 

Q.   So you testified that the tee shirt that you wore 18 

was a Workers United tee shirt.  Can you describe about 19 

the size of the -- of the tee shirt -- of the logo on 20 

the tee shirt? 21 

A.   I would also say about two hands, maybe like two 22 

and a half. 23 

 JUDGE CARTER:  Just for the record has an estimate 24 

in there, is it fair to say that roughly a square size 25 
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of maybe a six inch by six inches?  Is that fair?  How 1 

would you estimate in terms of inches? 2 

 THE WITNESS:  Yeah.  I would say -- you said six by 3 

six?  I would say probably six by six. 4 

 JUDGE CARTER:  Okay. 5 

Q.   BY MR. MAINQUIST:  Would you agree that when worn 6 

forward, the apron covers the logo? 7 

A.   Correct. 8 

 MR. MAINQUIST:  No further questions. 9 

 JUDGE CARTER:  Okay.  Redirect.    10 

 MS. POSEY:  Just a couple. 11 

REDIRECT EXAMINATION 12 

Q.   BY MS. POSEY:  Was your mask neon? 13 

A.   No. 14 

Q.   Was it distracting? 15 

A.   No. 16 

Q.   You said that you'd never seen anyone else wear a 17 

logo on the mask at that location.  Any other Starbucks 18 

locations? 19 

A.   Yes. 20 

Q.   Ones that you worked at? 21 

A.   Yes. 22 

Q.   Which location? 23 

A.   Actually in Petoskey, Michigan, where I'm from. 24 

Q.   And how often did you see someone wearing a mask 25 
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with the logo? 1 

 MR. MAINQUIST:  Objection; relevance? 2 

 JUDGE CARTER:  It's probably a little too far 3 

afield.  I know it came up, but sustained. 4 

 MS. POSEY:  Nothing else from the General Counsel. 5 

 JUDGE CARTER:  Nothing else?  All right.  Ms. 6 

Fantozzi.  Let me ask, any follow up on that? 7 

 MR. MAINQUIST:  No. 8 

 JUDGE CARTER:    Ms. Fantozzi, you've finished your 9 

testimony.  That means you're free to go.  Don't discuss 10 

your testimony with another possible witness.  And thank 11 

you. 12 

 THE WITNESS:  Thank you.  Should I just leave this 13 

here. 14 

 JUDGE CARTER:  Those can stay right there. 15 

 THE WITNESS:  Okay. 16 

 JUDGE CARTER:  And are you offering these exhibits? 17 

 MR. MAINQUIST:  Oh, yes, Your Honor. 18 

 JUDGE CARTER:  Okay. 19 

 MR. MAINQUIST:  Respondent 40 and Respondent 42, 20 

move to -- move to offer into evidence. 21 

 JUDGE CARTER:  Okay. 22 

 MS. POSEY:  No objection. 23 

 JUDGE CARTER:  Respondent 40 and 42 will be 24 

admitted without objection.  And (inaudible) the GC. 25 
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(Respondent's Exhibits 40 and 42, received into 1 

evidence.)  2 

 MS. POSEY:  Yes.  I just wanted to note that Ms. 3 

Fantozzi's affidavit was returned by Respondent's 4 

counsel, and no further witnesses from the General 5 

Counsel, Your Honor. 6 

 JUDGE CARTER:  Does the General Counsel rest? 7 

 MS. POSEY:  Yes. 8 

 JUDGE CARTER:  Okay.  And separate evidence from 9 

the Charging Party? 10 

 MR. CERVONE:  No. 11 

 JUDGE CARTER:  Okay.  Does the Charging Party rest?  12 

And that will take us to the Respondent case in chief, 13 

the defensive case. 14 

 MR. LIPSCHULTZ:  Okay.  We plan to have our first 15 

witness ready in the morning.  We don't know when he can 16 

be here. 17 

 JUDGE CARTER:  That'd be fine.  So we can adjourn 18 

for the evening.  Start at 9 o'clock tomorrow, and we'll 19 

go from there. 20 

 MS. POSEY:  Yes, Your Honor. 21 

 MR. LIPSCHULTZ:  Thank you. 22 

 JUDGE CARTER:  Off the record. 23 

        [Off the record]  24 

(Whereupon, the above entitled matter was adjourned 25 
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at 4:38 p.m. CST to reconvene on February 14th at 9 a.m. 1 

CST) 2 
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2

 This is to certify that the attached proceedings 3

before the National Labor Relations Board (NLRB), in the 4

matter of Starbucks Corporation (Respondent) and the 5

Workers United Affiliated With the Service Employees 6

International Union (Charging Party), Case No. 13-296145, 7

on the 13th day of February, 2023, was held according to 8

the record, and that this is the original, complete, and 9

true and accurate transcript that has been compared to the 10

recording, at the hearing, that the exhibits are complete 11

and no exhibits received in evidence or in the rejected 12

exhibit files are missing. 13

14

15

16

            Lindsay Welbers, Official Reporter 17

18

19

Lindsay Welbers
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E X H I B I T S 1 

EXHIBITS     FOR IDENTIFICATION   IN EVIDENCE    2 

RESPONDENT 3 

 4                            219 225 4 

 6                            410 410 5 

 8          410      410 6 

 9      232        Not Offered 7 

 10      230      243 8 

 11      243      243 9 

 12      267    Not Offered 10 

 13      312      315 11 

 14      317      319 12 

 15      320      328 13 

 16      319      328 14 

 17      331      332 15 

 18      331      332 16 

 19      286      337 17 

 20      335      336 18 

 22      338      410 19 

 23      241      242 20 

 24      241      242 21 

 25      204      205 22 

 26      234      235 23 

 27      235      235 24 

 28      205      206 25 
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E X H I B I T S (Cont'd) 1 

EXHIBITS     FOR IDENTIFICATION   IN EVIDENCE    2 

RESPONDENT 3 

 29      240    Not Offered 4 

 30      235     236 5 

 31      236     237 6 

 32      237     2397 

 33      410     410 8 

 9 

General Counsel  10 

 14      254     292 11 

 15      256     292 12 

 16      258     292 13 

 17      269     292 14 

 18      349     355 15 

 19      355     357 16 

 17 

Charging Party 18 

 1      388     390 19 

 2      391     391 20 

 21 

 22 

 23 

 24 

 25 
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P R O C E E D I N G S 1 

[9:00 a.m. CST]  2 

 We come on the case of Starbucks Corporation and 3 

Workers United Affiliated with Service Employees 4 

International Union (SEIU).  Case is 13-CA-296145, 5 

296221, 296225, and 301495.   6 

 Let's have the appearances please, starting with 7 

the General Counsel. 8 

 MS. POSEY:  Sylvia L. Posey, Counsel for the 9 

General Counsel. 10 

 MR. CERVONE:  Robert Cervone, Counsel for the 11 

Charging Party. 12 

 MR. LIPSCHULTZ:  Noah Lipschultz on behalf of 13 

Respondent, Starbucks Corporation. 14 

 MR. MAINQUIST:  Scott Mainquist, also on behalf of 15 

Respondent, Starbucks Corporation.  16 

 JUDGE CARTER:  Welcome back everyone.  So we left 17 

off -- we were at the start of Respondent's defensive 18 

case.  And you reserved your opening, so you're welcome 19 

to go ahead and give one now. 20 

OPENING STATEMENT 21 

 MR. LIPSCHULTZ:  Thank you, Your Honor.  Your 22 

Honor, this is a consolidated matter with four different 23 

case numbers and involving three different Starbucks 24 

locations in the Chicago area.  The primary amount of 25 



178  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

evidence you're going to hear relates to the store at 1 

55th and Woodlawn Avnue in Hyde Park on the University 2 

of Chicago campus.  And there are a number of 3 

allegations surrounding that store which petitioned for 4 

Union representation on or about January 14th, 2022, and 5 

the tally of ballots occurred on June 7th, 2022.   6 

 And the store was later certified as a Union 7 

represented store with Workers United representing 8 

baristas and shift supervisors at the store.  Now the 9 

General Counsel makes a number of allegations relating 10 

to this store, and in particular, focuses on discipline 11 

for time and attendance that was issued to Jasper Booth-12 

Hodges.   13 

 The theory is that the discipline of Mr. Booth-14 

Hodges, save for a documented coaching, which he 15 

received in October of 2021, that the rest of the 16 

discipline he received was in retaliation for his Union 17 

activities and also in retaliation for testifying in an 18 

NLRB proceeding relating to the petition which occurred 19 

in early February and involved the issue of whether or 20 

not a single store versus multi location bargaining unit 21 

was appropriate.   22 

 And it is true of course that Mr. Booth-Hodges was 23 

subpoenaed by the Board and did testify at that hearing.  24 

Another partner at the 55th and Woodlawn store, Alexis 25 
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Gaw, was also subpoenaed.  She did not, however, 1 

testify.  You didn't hear any evidence yesterday, and 2 

you won't hear any evidence that any Starbucks manager 3 

made any negative comments to Mr. Booth-Hodges about his 4 

participation in Board proceedings or about any 5 

protected concerted activity he engaged in.   6 

 And Respondent, by the way, is not denying that Mr. 7 

Booth-Hodges engaged in protected concerted activity.  8 

He testified to such activity yesterday.  But what he 9 

failed to show is that Ms. Naomi Edwards was 10 

specifically aware, or Ms. Akeisha Walker was 11 

specifically aware, of his Union organizing activities.  12 

All -- all Ms. Edwards knew is that he had been 13 

subpoenaed to go to the hearing.  That's all she ever 14 

heard about it.   15 

 She didn't even know if he testified, or if he did 16 

testify, the content of his testimony.  And I think that 17 

will be certainly clear -- it was already clear from Mr. 18 

Booth-Hodges testimony, but will be made clear by Ms. 19 

Edwards.  What really occurred here is that Mr. Booth-20 

Hodges had attendance issues.  And Starbucks generally, 21 

except for more egregious attendance violations, employs 22 

a progressive discipline policy to manage attendance.  23 

 And so typically, if a -- if a partner is late, 24 

they're not automatically going to get disciplined.  25 
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There's no formula here.  It's not like a no-fault 1 

attendance policy you might see in a collective 2 

bargaining context where this many occurrences equals 3 

this level of discipline, and there's points.  It's just 4 

not that formulaic.  It is true that the store manager 5 

has quite a bit of discretion in how to administer time 6 

and attendance issues.   7 

 Now Mr. Booth-Hodges was given the benefit of every 8 

step of the progressive disciplinary process, from 9 

documented coaching, to written warning, to final 10 

written warning, to, ultimately, termination, all 11 

revolving around the same really core set of facts and 12 

behaviors, which is that Mr. Booth-Hodges had a tendency 13 

to show up, not just a little late, but show up very, 14 

very late, sometimes hours late, sometimes 45, 50 15 

minutes late to his shift without letting the store know 16 

that that was going to happen.   17 

 And you'll hear from Ms. Edwards, one of the things 18 

that she placed a premium on when it came to time and 19 

attendance, is to make sure partners communicated what 20 

was going on.  Call in if you know you're going to be 21 

late.  Call-off before your shift if you -- if you know 22 

you're going to miss.  Starbucks recognizes that stuff 23 

happens in life.  People have family problems, medical 24 

issues:  there's a whole host of things that can happen 25 
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that can cause you to miss work.   1 

 But what we're dealing with here is repeated 2 

behavior by Mr. Booth-Hodges that did not improve 3 

despite coaching.  You will hear from Ms. Edwards, she 4 

thought highly of Mr. Booth-Hodges as an employee when 5 

he was there.  She rooted for him.  And that was even 6 

corroborated by his testimony yesterday.  But she 7 

ultimately did need to enforce standards.  And it's 8 

important to note, she didn't do this on her own.   9 

 She had a number of resources available to her to 10 

help make sure that she was making decisions consistent 11 

with Starbucks policy.  And you will see evidence and 12 

hear testimony about the way that she involved other 13 

resources, whether it was her own manager or an entity 14 

called partner -- partner relations, to make sure she 15 

presented facts about the situation she was dealing 16 

with.   17 

 And this isn't limited to Mr. Booth-Hodges, by the 18 

way.  We will introduce evidence regarding how Ms. 19 

Edwards handled other partners who had time and 20 

attendance issues at the 55th and Woodlawn store.  And 21 

you'll see a striking similarity to how she handled 22 

everybody's discipline.  Now no two situations are 23 

identical, and Ms. Edwards will explain some of the 24 

things she looked -- looked at to determine.   25 
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 And it's not as though she sat every single week 1 

and picked at the minutiae of everybody's time records 2 

to try to catch someone being three, four minutes late.  3 

That's not how she administered the attendance policy.  4 

But she did look for obvious examples; or, if she was 5 

made aware of obvious examples of sort of blatant 6 

attendance issues, and she would address them 7 

accordingly.   8 

 So we firmly reject any allegation that Mr. Booth-9 

Hodges's discipline was in any way retaliatory.  There's 10 

not a hint of animus in the record, and they're won't be 11 

in the record.  And when it comes to his termination, by 12 

the way, a new store manager had started at the store on 13 

or around July 4th of 2022, so Ms. Edwards was no longer 14 

in the picture; she had moved to a different store.  New 15 

store manager started seeing these same issues with Mr. 16 

Booth-Hodges.   17 

 She had no idea what his prior work record is, 18 

certainly had no idea about his prior Union activity or 19 

testifying.  She came from outside Starbucks altogether 20 

to be the store manager at 55th and Woodlawn.  And when 21 

she noticed these attendance issues, and consulted with 22 

the same resources that Ms. Edwards did, it became clear 23 

that Mr. Booth-Hodges was at the point of termination, 24 

and he was terminated.   25 
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 And you will hear from Akeisha Walker, district 1 

manager, other examples of individuals in her district 2 

who were terminated for time and attendance issues.  Now 3 

there's also allegations regarding meetings that Ms. 4 

Edwards and Ms. Walker had in connection with Workers 5 

United's petition to represent employees at the -- at 6 

the store.  And if you just step back a minute and look 7 

at the timeline:  January 14th, the petition is filed; 8 

June 7th, the vote count happens.   9 

 It's alleged that during that roughly five-month 10 

period there were a sum total of two meetings -- two 11 

meetings to discuss the Union, brief meetings by General 12 

Counsel's witness's own admission, nothing negative or 13 

hostile or threatening ever said in any of these 14 

meetings.  But General Counsel's trying to change the 15 

law, as Your Honor's well aware from other cases, to 16 

infringe on employer's section 8(c) rights by saying you 17 

can't have meetings to talk about Union organizing, or 18 

at least can't have so-called mandatory meetings.   19 

 Here there's no evidence it was mandatory, and in 20 

fact, one of the General Counsel's witnesses testified 21 

that he couldn't recall who from management, but 22 

somebody from management:  he thought it might have been 23 

Ms. Edwards, told him that it was voluntary that they 24 

attend these meetings.  So there's no basis to find a 25 
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violation of the act either from the fact of or the 1 

content of the meetings.   2 

 I mean, I'm sure -- it's probably rare for Your 3 

Honor to have a case where there's an 8(a)(1) allegation 4 

involving a captive audience meeting where the manager,  5 

in response to leaning about a Union petition, tells the 6 

employee, "I'm proud of you, and I hope you get what you 7 

want."  That's not animus.  That's not retaliation.  And 8 

in fact, both witnesses at that store -- Mr. Hawley and 9 

Mr. Booth-Hodges, made it clear that they -- they openly 10 

express their sentiment for the Union and -- and never 11 

received any negative pushback from either Ms. Edwards 12 

or Ms. Walker regarding that.   13 

 Now regarding the Logan Square store, there's 14 

allegations concerning the enforcement of the dress code 15 

at that store, and it's alleged that the store manager 16 

there, Ms. Philpot, told a partner that she could not 17 

wear a Workers United tee shirt backwards because it 18 

made the logo show.  And we'll -- we'll see a picture of 19 

that logo.  It's a very large, almost 12-inch logo.  If 20 

the shirt is worn forwards, it's largely obscured by the 21 

apron that Starbucks employees wear.   22 

 This particular partner intentionally chose to wear 23 

it backwards, so that the open back behind the apron, so 24 

that the large graphic logo could be displayed.  And 25 
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Starbucks's dress code certainly does not prohibit 1 

employees from exercising section 7 rights in so far as 2 

it allows them to wear Workers United buttons or other 3 

Union buttons.  And the testimony from Ms. Fantozzi was 4 

that she did so every single day without any 5 

repercussion.  But Starbucks dress code policy does 6 

prohibit large and distracting logos.  And it's policy's 7 

been upheld by the Second Circuit Court of Appeals in a 8 

case in 2011.  In a retail setting, a retail employer 9 

has the right to have a dress code, and even if that 10 

dress code, in part, restricts the expression of section 11 

7 activity.   12 

 And so for that reason, an instruction to turn a 13 

shirt around -- it wasn't even an instruction to take 14 

the shirt off --just turn it around so that there's not 15 

a large logo displaying, and instruction to remove a 16 

mask that said, "United we bargain, divided we beg" -- 17 

it was not unlawful because such instructions were, 18 

number one, consistent with Starbucks dress code policy; 19 

and number two, served Respondent's legitimate interest 20 

in maintaining a public image that it has crafted over a 21 

series of years.   22 

 So we think that those -- those allegations should 23 

be dismissed.  Finally, there's an isolated allegation 24 

regarding the Edgewater store, which was another store 25 
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that had a Union organizing campaign last spring, voted 1 

in favor of representation, and that was a certified 2 

result.  And it's alleged the district manager, Lauretta 3 

Williams, made certain threatening comments to one 4 

partner during one meeting on or about May 10th.  You'll 5 

hear from Ms. Williams.  She will deny those 6 

allegations.  We think that they have no merit, and we 7 

ask that that, along with the rest of the complaint 8 

allegations be dismissed.   9 

 JUDGE CARTER:  Okay.  Thanks for -- for your 10 

opening.  And we're ready for your first witness.   11 

 MR. LIPSCHULTZ:  Okay.  We call Naomi Edwards.   12 

 MS. POSEY:  Thank you.    13 

 JUDGE CARTER:  Can you stand for one second?  And 14 

for everyone's reference, what are your pronouns? 15 

 MS. EDWARDS:  She/her. 16 

 JUDGE CARTER:  Okay.  Raise your right hand, 17 

please. 18 

(Whereupon, 19 

NAOMI EDWARDS 20 

having been sworn/affirmed, was called as a witness 21 

herein, and was examined and testified, as follows:) 22 

 THE WITNESS:  Yeah. 23 

 JUDGE CARTER:  Thank you.  Please be seated.  24 

Please state your name, please. 25 
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 THE WITNESS:  Naomi Edwards. 1 

 JUDGE CARTER:  And how do you spell this name? 2 

 THE WITNESS:  N-A-O-M-I, E-D-W-A-R-D-S. 3 

 JUDGE CARTER:  And Counsel may inquire. 4 

 MR. LIPSCHULTZ:  Thank you. 5 

DIRECT EXAMINATION 6 

Q.   BY MR. LIPSCHULTZ:  Ms. Edwards, by whom are you 7 

currently employed?   8 

A.   Starbucks Coffee Company. 9 

Q.   And what is your current job title? 10 

A.   Store manager.  Store manager. 11 

Q.   And what store do you currently work at? 12 

A.   71st and Stony Island. 13 

Q.   And where is 71st and Stony Island located? 14 

A.   7101 South Stony Island in Chicago, Illinois. 15 

Q.   Okay.  And are you familiar with the concept of 16 

districts at Starbucks? 17 

A.   Yes. 18 

Q.   What district is 71st and Stony Island store in? 19 

A.   District 983. 20 

Q.   Okay.  And is that the same district that the 55th 21 

and Woodlawn store is in? 22 

A.   Yes.  23 

Q.   Okay.  How long have you been the store manager at 24 

71st and Stony Island? 25 
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A.   Since July 4th, 2022. 1 

Q.   Okay.  And before July 4th, 2022, were you the store 2 

manager at 55th and Woodlawn? 3 

A.   Yes. 4 

Q.   And approximately how long were you the store 5 

manager at 55th and Woodlawn? 6 

A.   For about eight -- since January 4th of 2021. 7 

Q.   January 4th, 2021? 8 

A.   Yes. 9 

Q.   Okay.  And I just want to, just very briefly, to 10 

give the Judge a little bit of a flavor for your career 11 

with Starbucks.  Most of the questions we're going to 12 

talk about are going to focus on your time at 55th and 13 

Woodlawn.  But I would like you to just kind of maybe 14 

walk the Judge through your history at Starbucks.   15 

 You don't have to be exact about years and all 16 

that, but just tell -- tell the Judge when you started, 17 

what position you help and kind of walk through your -- 18 

how you got up to 55th and Woodlawn? 19 

A.   I started in California as a barista.  I was a 20 

barista; started in about 2000 -- I think about 2005.  I 21 

was a barista for a long time, for about -- I was a 22 

barista for five years, I think.  And then I became a 23 

shift supervisor.  I started in Hayward, California.  24 

And I worked in the same area, the same district my 25 
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entire time in California for a long time.  And I became 1 

a shift supervisor for about maybe five years, five to 2 

seven years, and then a store manager in California. 3 

Q.   Okay.  And then, how long were you a store manager 4 

in California? 5 

A.   I was a store manager in California for about three 6 

or four years. 7 

Q.   Three or four years? 8 

A.   I think so.  Maybe. 9 

Q.   Okay.  And then where did you go? 10 

A.   To Chicago. 11 

Q.   Okay.  And what store? 12 

A.   35th and State Street.   13 

Q.   Okay.  And how long were you at -- 14 

A.   For about eight months. 15 

Q.   Okay.  And was that as store manager? 16 

A.   I was a store manager there. 17 

Q.   And then where did you go after that? 18 

A.   I left there after eight months.  Then I went to 19 

311 South Wacker. 20 

Q.   Now I want to talk to you a little bit about your 21 

expectations as store manager when it comes to time and 22 

attendance.  And focus on, what do you communicate to 23 

partners as store manager about your time and attendance 24 

generally?     25 
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A.   Generally expected to be at work at your scheduled 1 

time, ready work with your apron on, not arriving at 2 

your scheduled time, because you're late at that point, 3 

because you shouldn't be punching in with your hat and 4 

coat if you're not ready to work.  So the expectation, 5 

and I said, is just to show up for work on time ready to 6 

work at your scheduled shift. 7 

Q.   Okay.  And do you have any expectations as store 8 

manager when it comes to communication by partners if 9 

they need to miss work or be late? 10 

A.   Yes, it's just I ask them a partner's call. 11 

Q.   And are they supposed to call before their shift 12 

starts? 13 

A.   Yes, ideally they should call prior to their shift 14 

as early as they possibly can. 15 

Q.   Okay.  And if a partner needs to inform the store 16 

that -- that they're going to be late or -- or miss 17 

work, who are they supposed to communicate that to? 18 

A.   They should call the store -- the store, whoever 19 

the store manager is -- whoever the manager on duty is 20 

at the time, the shift supervisor. 21 

Q.   Okay.  So, I just want to be clear about something:  22 

Would your expectation normally be that they contact the 23 

store manager or someone else? 24 

A.   They should call whoever -- they should call the 25 



191  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

store, whoever's the lead at the store at that time.  1 

Q.   Okay.  Who, just position-wise, who might be -- 2 

A.   It could be a shift supervisor or it could be 3 

myself. 4 

Q.   Okay.  Now, Ms. Edwards, in your own words, explain 5 

why reliable attendance is important to Starbucks. 6 

A.   It's important because our customers have an 7 

expectation of us showing up fully, and that means that 8 

the business should be ready and open.  And so reliable 9 

-- my partners being on time and us relying on the 10 

business, relying on -- on that.  It -- it just affects 11 

everything.  It affects the customers.  It affects the 12 

partners who are showing up on time. 13 

Q.   Okay.  Now I am focusing really these questions on 14 

your time as the store manager at the 55th and Woodlawn 15 

store.  And my question to you is, if a partner has 16 

attendance issues, generally speaking, how do you as a 17 

store manager decide whether or not there's going to be 18 

any discipline?  Setting aside the level of discipline, 19 

how do you decide in the first place whether it's going 20 

to be a disciplinary issue? 21 

A.   I observe behaviors or patterns in the partner. 22 

Q.   Okay.  Explain what you mean by that, "I observe 23 

behaviors or patterns." 24 

A.   A behavior or pattern would be, for instance -- 25 
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this is just an example -- but if I notice that a 1 

partner is calling off and maybe I notice that the last 2 

three times they called off it has been a Tuesday -- 3 

that observation is a pattern of a behavior. 4 

Q.   And what would you do, kind of taking your 5 

hypothetical -- so if you observe that kind of pattern, 6 

what steps would you take? 7 

A.   I would have a conversation with the partner, ask 8 

some questions to see what was going on, check in with 9 

them. 10 

Q.   Okay.  And when would it turn into a -- or what -- 11 

 Let me ask you this:  What kind of factors would 12 

affect whether or not it turned into a disciplinary 13 

matter? 14 

A.   The pattern, how often this pattern is happening 15 

or, like, if it's just -- if it's time, like, if it's 16 

call-off -- how -- you know, how often this pattern is 17 

happening, if it's time and attendance pattern, the 18 

amount of -- the amount of times it's happening, and the 19 

-- the length of -- like, the time span that they're 20 

late.  Like if it's 30 minutes or an hour, or if they're 21 

calling, or if they're not calling. 22 

Q.   Okay.  So you described a couple of factors there.  23 

And I want to ask you.  Is there sort of any kind of 24 

math formula where it's X -- X amount of times, you 25 
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know, being late is going to equal discipline.  Or X 1 

amount of minutes late is going to be discipline.  Do 2 

you have a formula like that? 3 

A.   I don't have a formula like that, no. 4 

Q.   Is it fair to say you use your judgement on that? 5 

A.   Yeah, it's just like an art to it; it's not a 6 

science to it. 7 

Q.   In -- in administering the time and attendance 8 

policy, do you make distinctions between partners -- 9 

well, let me -- let's define some terms here.  If I use 10 

the term call-off, do you know what I mean? 11 

A.   Yeah. 12 

Q.   What is a call-off? 13 

A.   If you call and let us know, let your team know 14 

that you won't be able to get to work for whatever 15 

reason you won't be able to show up. 16 

Q.   Okay.  So just to put it another way and make sure 17 

I understand, I'm scheduled to work on a Wednesday.  I 18 

call you on a Tuesday and say, I'm sick, Naomi, I can't 19 

come in.  That's a call-off? 20 

A.   Yes. 21 

Q.   Okay.  What -- is there a distinction in your mind 22 

between that action by a partner and then somebody who 23 

doesn't show up for their shift and doesn't call in in 24 

advance that they're going to miss? 25 
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A.   Yes. 1 

Q.   And tell me what that distinction is. 2 

A.   If you are scheduled for a shift and it's well past 3 

your scheduled time, and you haven't called, and we have 4 

to contact you, that's considered a no call, no show. 5 

Q.   Okay.  And if that happens from a, I guess, a 6 

corrective action standpoint, what -- what would you do, 7 

or what steps might you take? 8 

A.   Repeat that.  I don't understand. 9 

Q.   Sure.  So if you have a no call, no show -- 10 

A.   Mm-hmm. 11 

Q.   -- situation occurring as you just described -- 12 

A.   Yeah. 13 

Q.   -- from, I guess, a corrective action standpoint, 14 

when might that behavior result in corrective action in 15 

your mind? 16 

A.   It might result in a corrective action after I've 17 

checked in with the partner.  We've had a conversation 18 

about this prior to it and I'll probably have this 19 

conversation a second time and would have offered an 20 

accommodation at that point.  So a corrective action 21 

would have happened after a conversation and me offering 22 

accommodation to my partners to see if there's something 23 

that I can help with before I move to a corrective 24 

action. 25 
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Q.   Okay.  And when you use the word accommodation, can 1 

you just explain a little bit to the Judge what you mean 2 

when you say, see if there's an accommodation? 3 

A.   An accommodation for us is any way we can help the 4 

partner out.  If there's something that we can do to 5 

help you with some issues, any type of issue or problem 6 

that could be happening.  So an accommodation that I 7 

would offer would be maybe I need to change your 8 

availability.  You know, is it -- is it okay for you to 9 

still be scheduled even though this is your availability 10 

and you are not normally scheduled to work this time.   11 

 Maybe we could accommodate you by changing -- 12 

offering you an availability change, or offering you -- 13 

we have what is called a cup fund, or something like 14 

that.  And if you have things that you may need, you 15 

can't afford to purchase on your own, you can possibly 16 

have a donation from the partner.  So it's all -- it's 17 

accommodations that we can offer.  You could come up 18 

with an accommodation on your own, and it could be 19 

called in, and it's something that the company would 20 

consider as well. 21 

Q.   Okay.  Thank you. 22 

A.   You're welcome. 23 

Q.   I want to just follow-up on one other point, which 24 

is just, I guess, at a personal level, does it cause you 25 
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particular concern if a partner does not show up to work 1 

and doesn't call in at all?  Does that cause you to be 2 

concerned? 3 

Q.   It absolutely does.  Before I assume the partner is 4 

-- 5 

 MS. POSEY:  Objection.  There's no question before 6 

the witness.  She's asked that -- she's answered the 7 

question. 8 

 JUDGE CARTER:  Overruled.  You can answer the 9 

question. 10 

Q.   BY MR. LIPSCHULTZ:  You can explain why you're 11 

concerned. 12 

A.   Before I assume that a partner is just not showing 13 

up, I check on them.  I'll worry about my partners.  I 14 

don't just wonder if you're not showing up and where are 15 

you.  I'm wondering if you're okay.  So my first 16 

question is, are you okay?  I've had a partner who 17 

didn't show up for work, and he wasn't okay.  He had 18 

passed away.  So my first thought is, are my partners 19 

are okay.  Excuse me, sorry. 20 

Q.   Okay.  And so, that's your focus when you don't 21 

hear from partners, to check in to make sure they're 22 

okay? 23 

A.   I always ask them, are they okay first. 24 

Q.   Okay.  And you talked before about some of the 25 
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different factors that you look at to decide whether 1 

discipline is going to arise from a time and attendance 2 

issue.  Now I want to ask you, how do you determine the 3 

level of corrective action?  If -- if you've decided 4 

there needs to be corrective action, what kind of 5 

factors do you look at to decide what level of 6 

corrective action? 7 

A.   Say that again. 8 

Q.   Yeah.  Do you need a minute? 9 

A.   Yes. 10 

Q.   Sure.  We can take a break. 11 

         [Long pause] 12 

A.   Okay.  Can you repeat it for me? 13 

Q.   Sure.  Do you need a break for a few minutes? 14 

A.   Can I have some tissue? 15 

Q.   Yes.  I'll get some.    16 

         [Brief pause]  17 

 JUDGE CARTER:  If I'm not mistaken, that water I 18 

think is for your use as well, if would like some. 19 

 THE WITNESS:  Thank you. 20 

         [Long pause]   21 

 THE WITNESS:  Okay.  Thank you.  All right. 22 

Q.   BY MR. LIPSCHULTZ:  Are you okay to proceed? 23 

A.   Yeah. 24 

Q.   Okay.  Please let me know if at any other time you 25 
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need to take a break.  So the question at hand was, 1 

okay, you've decided there needs to be some corrective 2 

action for a time and attendance issue.  How do you 3 

decide what level of corrective action you're going to 4 

take? 5 

A.   It depends on, after I've observed the behavior and 6 

I've had the coaching conversation, first because I 7 

always coach the behavior that I notice.  After I've 8 

given and offered an accommodation, we can come discuss, 9 

you know, things that we could work on together.  I 10 

might even address it a third time because I don't know.  11 

 There could be something going on, especially if 12 

the behavior is different.  And -- and then after that 13 

is absolutely a pattern that I've tried to coach that I 14 

need to take an action on has to be corrected at that 15 

point through a document. 16 

Q.   Okay.  And what -- do you have resources available 17 

as a store manager to consult with to help you make a 18 

decision about the level of corrective action?   19 

A.   Yes. 20 

Q.   What resources are those? 21 

A.   We have what is called a virtual coach.  My 22 

district manager and partner relations -- partner 23 

(crosstalk). 24 

Q.   Okay.  I'm going to ask you a few more questions 25 
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about each of those -- each of those resources.   1 

A.   Mm-hmm. 2 

Q.   So if you could explain to the Judge, what is 3 

virtual coach? 4 

A.   Virtual coach is -- it's like an app or a system 5 

that we have in house that helps us to -- it helps -- it 6 

helps us to manage behaviors in partners and situations. 7 

Q.   Okay.  And is this a -- like an electronic tool? 8 

A.   It is.  It's on the computer. 9 

Q.   Okay.  And just kind of in -- in simple terms, if 10 

you could, explain to the Judge -- and you've used 11 

virtual coach before, I assume, right? 12 

A.   Yes. 13 

Q.   So explain to the Judge what -- what virtual coach 14 

and kind of how you interact with it. 15 

A.   If I notice the behavior in a partner and I've -- 16 

I've taken an action.  And at this point, I kind of 17 

might not know what to do, or I just need help with 18 

guidance, I would ask the virtual coach the question, is 19 

the partner -- if the partner has been -- if the partner 20 

is late, it may ask, has this behavior -- has the 21 

partner ever done this before?   22 

 Has the partner -- and I'm not absolutely certain, 23 

I'm sorry -- but it will ask, is the partner -- did the 24 

partner tell you about any known illnesses.  And then it 25 
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will give you -- it will give you suggestive guidance at 1 

that point after you answer all the questions. 2 

Q.   Okay.  And then as a manager, is it up to you and 3 

discretion whether to follow what virtual coach 4 

recommends? 5 

A.   Yes.  It's a suggestion. 6 

Q.   Okay.  Now you mentioned a second resource, which 7 

is your district manager.   8 

A.   Yeah. 9 

Q.   Can you explain to the Judge how your district 10 

manager is a resource for you in determining time and 11 

attendance discipline? 12 

A.   I may just communicate -- I have to let her know 13 

first because she has to be aware of corrective action.  14 

So we make her aware of the corrective action, and she 15 

helps us with making sure that they're okay, like their 16 

wording, like they're okay for -- to -- to give to our 17 

partners. 18 

Q.   Okay.  And then you mentioned the third -- a third 19 

resource that you had, which was -- I think you used the 20 

term partner relations.  And can you explain to the 21 

judge what that resource is? 22 

A.   Yes.  It's -- we can call -- we can call a 23 

representative that will help us with guidance.  They 24 

will take our case.  We'll let them know the things that 25 



201  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

we're -- need guidance on, that we need help with.  And 1 

they'll give -- they'll send us to a representative that 2 

will call us back with next steps.   3 

Q.   Okay.  I want to shift gears a little bit.  Are you 4 

are you familiar with a former Starbucks partner named 5 

Jasper Booth-Hodges? 6 

A.   Yes. 7 

Q.   Did you work with Mr. Booth-Hodges? 8 

A.   Yes. 9 

Q.   At the 55th and Woodlawn store? 10 

A.   Yes. 11 

Q.   Do you know approximately when you started working 12 

with him? 13 

A.   I don't know approximately, no. 14 

Q.   Okay.  At some point after you began working with 15 

Mr. Booth-Hodges, did you have reason to have 16 

discussions with him about time and attendance? 17 

A.   At some point, yes. 18 

Q.   Okay.  And do you remember if that was --  19 

 Well, let me show you a document.  In your binder 20 

there, if you could turn to tab 3.   21 

Q.   It's -- I don't -- 22 

 UNIDENTIFIED:  It's not in there? 23 

 THE WITNESS:  Yeah.  It's not.  It's (crosstalk). 24 

 MR. MAINQUIST:  She can have tab 3 from mine. 25 
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 MR. LIPSCHULTZ:  Is yours missing a tab three, too? 1 

 MS. POSEY:  Yeah. 2 

 JUDGE CARTER:  I have my copy from yesterday. 3 

 MR. MAINQUIST:  Oh, it's because -- yeah, it's 4 

because -- 5 

 MR. CERVONE:  We pulled it yesterday. 6 

 MR. MAINQUIST:  It was -- it was his actually. 7 

 MR. LIPSCHULTZ:  You got it from yesterday. 8 

 MS. POSEY:  We don't have to go back to the office.  9 

Are you okay? 10 

         [Long pause]  11 

Q.   BY MR. LIPSCHULTZ:  So this, Ms. Edwards, was 12 

previously marked yesterday as Respondent's Exhibit 3.  13 

Do you recognize this document? 14 

A.   Yes. 15 

Q.   Okay.  Is that your signature under where it says 16 

manager's signature? 17 

A.   Yeah. 18 

Q.   Okay.  My question to you Ms. Edwards is, prior to 19 

--  20 

 Well, let me ask you one other question:  Did you 21 

issue this document and coaching to Mr. Booth-Hodges for 22 

time and attendance issues? 23 

A.   Yes. 24 

Q.   Before you issued this documented coaching, had you 25 
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had conversations with Mr. Booth-Hodges about his time 1 

and attendance? 2 

         [Brief pause]  3 

A.   Yes. 4 

Q.   Okay.  And just in general, can you describe the 5 

nature of those conversations that you had with him 6 

prior to this warning? 7 

A.   I think at this point if I -- if -- at this point, 8 

the documented coaching has happened because of a -- the 9 

conversation that we had already had about him showing 10 

up late for work on the 16th.  He was -- he had -- we had 11 

already had that conversation on -- 12 

Q.   Okay. 13 

A.   -- the 6th (phonetic) about the incident on the 16th. 14 

Q.   Okay.  So I want to make sure I understand your 15 

testimony.  So you had a conversation with Mr. Booth-16 

Hodges about him being late on the 16th.  And then it 17 

happened again on the 22nd? 18 

 MR. CERVONE:  Objection; leading. 19 

 COURT REPORTER:  Sorry.  What was that objection? 20 

 MR. CERVONE:  Leading. 21 

 COURT REPORTER:  Thank you. 22 

 JUDGE CARTER:  Sustained as to form. Rephrase. 23 

Q.   BY MR. LIPSCHULTZ:  So let's break this down. 24 

A.   Okay. 25 
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Q.   So I want to make sure I understand.  So you had a 1 

conversation before this corrective action was issued 2 

with Mr. Booth-Hodges about him being late on October 3 

16th. 4 

A.   Yeah, because this document is for the incident 5 

that happened on the 22nd. 6 

Q.   Okay. 7 

A.   A conversation had already happened with Jasper on 8 

the 16th. 9 

Q.   Okay.  So that's why I wanted to make sure.  So you 10 

had a conversation, and then there was another incident, 11 

then you gave a corrective action? 12 

A.   Yeah.  But I'm not sure, but I -- my -- the 13 

behavior is, I have conversations with my partners 14 

before I would have had a documented coaching.  Even for 15 

an opening shift, I would have had a conversation with 16 

them before a documented coaching. 17 

Q.   Okay.  I want to turn your attention to -- if you 18 

could turn in your binder to tab 25. 19 

(Respondent's Exhibit marked 25, for identification.)  20 

A.   Okay.   21 

         [Brief pause]  22 

Q.   Do you recognize the document in tab 25, Ms. 23 

Edwards? 24 

A.   Yes. 25 
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Q.   Is that your signature below where it says 1 

signature? 2 

A.   Yes. 3 

Q.   Is this a documented coaching that you issued to a 4 

Ms. Diedra Williams? 5 

A.   Yes. 6 

Q.   And did you issue the coaching for the reasons that 7 

are described in the statement of situation? 8 

A.   Yes. 9 

 MR. LIPSCHULTZ:  I move for the admission of 10 

Respondent's Exhibit 25.   11 

 MS. POSEY:  No objection. 12 

 JUDGE CARTER:  Respondent's 25, admitted without 13 

objection. 14 

(Respondent's Exhibit 25 is received into evidence.) 15 

Q.   BY MR. LIPSCHULTZ:  I'd like to turn your attention 16 

to Respondent's -- excuse me, tab 28 in your binder.  17 

Ms. Edwards, do you recognize tab 28?  18 

(Respondent's Exhibit 28, marked for identification.)   19 

A.   Yes. 20 

Q.   Is that your signature under where it says manager? 21 

A.   Yes. 22 

Q.   And is this a corrective action that you gave to a 23 

Ms. Kayla Williams for time and attendance issues? 24 

A.   Yes. 25 
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 MR. LIPSCHULTZ:   I move for the admission of 1 

Respondent's 28. 2 

 MS. POSEY:  No objection. 3 

 MR. CERVONE:  No objection. 4 

 JUDGE CARTER:  Respondent 28, admitted without 5 

objection. 6 

(Respondent's Exhibit 28, received into evidence.)  7 

Q.   BY MR. LIPSCHULTZ:  Now, Ms. Edwards, at some point 8 

in early 2022, did you learn that a petition for Union 9 

representation had been filed by the partners at 55th and 10 

Woodlawn store? 11 

A.   Yes. 12 

Q.   Okay.  Can you describe for the Judge how you 13 

became aware of that, or how you were made aware?   14 

A.   I was made aware by my district manager. 15 

Q.   Okay.  Was this in a phone call, text, personal 16 

conversation? 17 

A.   A personal conversation. 18 

Q.   Okay, and what -- was this Ms. Walker? 19 

A.   Yes. 20 

Q.   What did Ms. Walker tell you? 21 

 MS. POSEY:  Objection; foundation. 22 

 JUDGE CARTER:  Overruled.  You can answer the 23 

question. 24 

 COURT REPORTER:  Overruled, you said? 25 
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 JUDGE CARTER:  Overruled. 1 

 COURT REPORTER:  Thank you. 2 

Q.   BY MR. LIPSCHULTZ:  What did Ms. Walker tell you? 3 

A.   She told me that my store had been petitioned to be 4 

unionized. 5 

Q.   Prior to Ms. Walker telling you that, did you have 6 

any idea that was going on? 7 

A.   No idea it was going on at all. 8 

Q.   Okay.  I want to turn your attention to tab 33 of 9 

this binder. 10 

A.   Okay. 11 

Q.   My question, Ms. Edwards -- tab 33 is an email with 12 

a letter attached -- my question to you, Ms. Edwards, 13 

is, did you ever see this email or the attached letter 14 

during the time that you were store manager at 55th and 15 

Woodlawn? 16 

A.   No. 17 

Q.   I want to just ask you a couple questions about the 18 

names at the bottom of this letter.  Are you familiar 19 

with the names of the individuals at the bottom of this 20 

letter? 21 

A.   Yes. 22 

Q.   And are these all partners that worked at the 55th 23 

and Woodlawn store while you worked there? 24 

A.   Yes. 25 
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Q.   Okay.  And I just want to go through this list and 1 

ask you just a couple questions, if you know.  Ms. 2 

Eckels, do you know if she resigned her employment with 3 

Starbucks? 4 

A.   She did resign. 5 

Q.   Okay.  What about Alexis Gaw?  Did she resign? 6 

A.   I'm not sure about Alexis. 7 

Q.   Did you ever discipline Ms. Gaw in your tenure at 8 

55th and Woodlawn? 9 

A.   No. 10 

Q.   Okay.  What about Mr. Hawley during your tenure at 11 

55th and Woodlawn? 12 

A.   No. 13 

Q.   What about Claire Rich?  Did she resign? 14 

A.   She did. 15 

Q.   Did you ever issue any discipline to Ms. Rich? 16 

A.   No. 17 

Q.   What about Dave Berk?  Did he resign? 18 

A.   I'm not sure about Dave. 19 

Q.   Okay.  Do you recall ever issuing any discipline to 20 

Mr. Berk? 21 

A.   No. 22 

Q.   Amber Carrizales, did she resign her employment? 23 

A.   She did resign? 24 

Q.   Did you ever issue any discipline to Ms. 25 
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Carrizales? 1 

A.   No. 2 

Q.   And what about Honey Perez?  Did she resign her 3 

employment? 4 

A.   She did resign. 5 

Q.   Did you ever issue any discipline -- 6 

A.   Well, she didn't -- well, no.  She was -- she was -7 

- she was separated, but she wasn't coming to work. 8 

Q.   Okay.  So you separated her employment? 9 

A.   Yeah.  She got another job. 10 

Q.   And stopped showing up --  11 

A.   And she stopped coming. 12 

Q.   Okay.  And she was separated as a result? 13 

A.   Yes. 14 

Q.   Now at -- I want to focus on the time period after 15 

the petition for representation was filed.  Did most of 16 

the partners in the store wear Workers United pins? 17 

A.   Most of them -- no. 18 

Q.   Do you know approximately how many did? 19 

A.   I don't know how many did, but they wore them. 20 

Q.   Okay.  Did Mr. Booth-Hodges wear a pin? 21 

A.   Yes. 22 

Q.   Okay.  Did he stand out among his peers for wearing 23 

a pin? 24 

A.   No. 25 
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Q.   Did Mr. Booth-Hodges ever talk to you about any of 1 

his Union activities that he was engaged in? 2 

A.   No. 3 

Q.   And were you -- were you aware of any Union 4 

organizing activities Mr. Booth-Hodges engaged in? 5 

A.   No. 6 

Q.   Now after the petition was filed, did you and Ms. 7 

Walker ever have any meetings with partners in the store 8 

to discuss the -- the Union petition? 9 

A.   Yes. 10 

Q.   Okay.  How many times? 11 

A.   Twice. 12 

Q.   Twice? 13 

A.   I think so.  Yes. 14 

Q.   Okay.  And let's talk about the first meeting.  Do 15 

you remember approximately when that happened? 16 

A.   I'm not sure when they happened.  I -- I wish I 17 

could give you a date.  These dates are all running in 18 

together at this point.  I'm sorry. 19 

Q.   That's fine.  When you had these, these meetings, 20 

can you just kind of give -- give the Court a flavor for 21 

the meetings.  Were they big group meetings or small 22 

group meetings? 23 

A.   They were one-on-one meetings, and they were 24 

invitations.  We invited them.  They -- it's if you 25 
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wanted to have this conversation.  I would ask them if 1 

they wanted to and they could say no. 2 

Q.   Okay.  So let's back that up a little bit, and I 3 

want to focus on the first meeting.  I want to start 4 

with, how did you let partners know that you wanted to -5 

- to meet with them? 6 

A.   Just ask them if they wanted to have a 7 

conversation. 8 

Q.   Okay.  And if they said, yes, what happened? 9 

A.   We came and we had a private conversation in the 10 

back with the partner, myself, and Akeisha. 11 

Q.   Okay.  And did any partner say, "No.  I don't want 12 

to talk to you." 13 

A.   Not -- I don't think so.  Not the first one.  I'm 14 

not sure. 15 

Q.   Did you ever tell partners it's mandatory.  You 16 

must come sit with us? 17 

A.   No.  It wasn't a mandatory meeting; it was an 18 

invitation. 19 

Q.   Did you ever threaten partners that, if you don't 20 

come sit with me and Akeisha, you're going to get in 21 

trouble? 22 

A.   No. 23 

Q.   Now during those conversations, did you ever 24 

threaten partners that you would change Starbucks work 25 
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procedures? 1 

A.   I never threatened partners, no. 2 

Q.   Did you ever hear Ms. Walker do that? 3 

A.   No. 4 

Q.   Did you ever conduct any of these meetings without 5 

Ms. Walker present? 6 

A.   No. 7 

Q.   Now you said there were two meetings or -- I guess.  8 

Yeah, you said there were two meetings.  Do you remember 9 

when the second set of meetings occurred? 10 

A.   I don't. 11 

Q.   Okay.  Did the second set of meetings follow the 12 

same format you described in terms of how you let 13 

partners know and kind of where you conducted the 14 

meetings? 15 

A.   Yes. 16 

Q.   Do you remember at all the content of what was 17 

discussed in the second meeting? 18 

A.   I think it was just to make sure they had an 19 

understanding of how the ballots worked, if they had any 20 

questions about them. 21 

Q.   Okay.  Was it about the voting process? 22 

A.   Yeah. 23 

Q.   During that second meeting, did you ever threaten 24 

partners with any retaliation if they didn't sit there 25 



213  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

and listen to you? 1 

A.   No. 2 

Q.   Did you ever tell partners in those second meetings 3 

that they were mandatory? 4 

A.   No. 5 

Q.   Did you ever threaten in those second meetings to 6 

change Respondent's -- Starbucks work procedures?   7 

A.   No. 8 

Q.   Did you ever hear Ms. Walker make such a threat? 9 

A.   No. 10 

Q.   Did you ever hear Ms. Walker threaten employees 11 

they would lose benefits if they unionized? 12 

A.  No. 13 

Q.   In  of 2022, was there a COVID exposure at 14 

the store? 15 

A.   Yes. 16 

Q.   Can you explain what occurred from your 17 

perspective? 18 

A.    and 19 

found out after they had already arrived to work.  And 20 

the store was closed for that. 21 

Q.   Did you ever at any point tell any partners at the 22 

store that they were prohibited from discussing the fact 23 

that there was a COVID exposure? 24 

A.   No. 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Q.   Did you tell partners that they should not discuss 1 

the names of the individual who may have  2 

 3 

A.   No.  I told them I couldn't discuss the name.  I 4 

couldn't talk about who was exposed.  I never told them 5 

that. 6 

Q.   Okay.  Let's take about a two-minute break. 7 

 JUDGE CARTER:  Okay.  Off the record. 8 

        [Off the record]   9 

Q.   BY MR. LIPSCHULTZ:  Okay.  Ms. Edwards, did you 10 

become aware in early February of 2022, that a couple of 11 

partners had been subpoenaed to testify at an NLRB 12 

hearing? 13 

A.   I did.  Yes. 14 

Q.   Okay.  Do you remember who those partners were? 15 

A.   Jasper and Alexis. 16 

Q.   Okay.  Is that Ms. Gaw? 17 

A.   Yes. 18 

Q.   Okay.  And just if you could explain real briefly 19 

to the Judge, how did you become aware that they had 20 

been subpoenaed? 21 

A.   They told me. 22 

Q.   Okay.  And did they request time off? 23 

A.   They told me, yes, that they needed to be there for 24 

the -- for that, yes. 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Q.   Okay. 1 

A.   But I don't remember if they requested time off.  2 

But I do remember that we talked about the time off. 3 

Q.   Okay.  And you, I assume, had no issue giving them 4 

the time off? 5 

A.   No. 6 

Q.   Did you ever attend any part of that hearing? 7 

A.   I didn't. 8 

Q.   Did you know whether or not Jasper actually -- Mr. 9 

Booth-Hodges -- actually testified? 10 

A.   I didn't know. 11 

Q.   Do you know if Ms. Gaw testified? 12 

A.   No. 13 

Q.   Did you ever -- after the hearing was over, did you 14 

ever talk to anyone else about the hearing and what 15 

occurred at the hearing? 16 

A.   No. 17 

Q.   A short time after that, was Mr. Booth-Hodges late 18 

for work? 19 

A.   Yes. 20 

Q.   Okay.  I want to turn your attention tab 6 of your 21 

binder, which was previously entered into evidence as 22 

General Counsel Exhibit 5. 23 

         [Brief pause]  24 

Q.   Are you familiar with the document that's behind 25 
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tab 6? 1 

A.   Yes. 2 

Q.   And is that your signature under where it says 3 

manager's signature? 4 

A.   Yes. 5 

Q.   And is this a copy of the written warning that you 6 

issued to Mr. Booth-Hodges? 7 

A.   Yes. 8 

Q.   I want to direct your attention to the top of this 9 

document where it states on January 25th, 2022 Jasper was 10 

scheduled to work 5 a.m. to 1 p.m., and he arrived at 11 

5:48 a.m.  And then it says, SM Naomi Edwards, connect 12 

with Jasper about this occurrence on January 28th, 2022.  13 

Are those statements true? 14 

A.   Yes. 15 

Q.   Can you explain to the Court what -- what occurred 16 

with respect to the January 25th incident in your 17 

discussion with Mr. Booth-Hodges about that, after that 18 

tardy? 19 

         [Brief pause]  20 

A.   That I had a conversation about a prior incident 21 

that was -- that's right here on -- on the 25th that we 22 

had already had a conversation about it. 23 

Q.   And with respect to Mr. Booth-Hodges being 48 24 

minutes late on January 25th, do you know whether or not 25 
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he called the store to let the store know that he was 1 

going to be late? 2 

A.   No. 3 

Q.   And did you address that fact with him when you 4 

discussed it? 5 

A.   Yes. 6 

Q.   Now, after that, it states that on February 15th, 7 

Mr. Booth-Hodges was scheduled to work at 5:00 a.m. and 8 

arrived at 7:33 a.m.  And then it says, the shift tried 9 

multiple times to reach him.  What does that mean? 10 

A.   That we tried to call several times, and was not 11 

able to reach him.  So we did -- someone, the shift on 12 

duty, did try to contact. 13 

Q.   Was it your decision, Ms. Edwards, to issue this 14 

corrective action? 15 

A.   Yes, with guidance. 16 

Q.   Excuse me? 17 

A.   Yes. 18 

Q.   And why -- explain to the Judge why you issued this 19 

corrective action. 20 

A.   Because I had had a conversation and had given -- I 21 

don't know if this is when I've given, even given the 22 

accommodations already; I'm not sure.  But we had 23 

already discussed time and attendance at this point. 24 

Q.   And is it normal in your experience for a partner 25 
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to be two and a half hours late to a shift? 1 

A.   That's abnormal. 2 

Q.   And, Ms. Edwards, why did you reference both 3 

incidents, both the January 25th and the February 15th 4 

incident, in this writeup? 5 

A.   They were similar incidents, the same behavior, the 6 

same pattern.  And the conversation had happened that 7 

wasn't documented until now.  And so, I brought it up 8 

because it was similar. 9 

Q.   Did your issuing this written warning have anything 10 

to do with the fact that Mr. Booth-Hodges had been 11 

subpoenaed to appear at an NLRB hearing? 12 

A.   Say that again? 13 

Q.   Yeah.  Did your issuing this discipline have 14 

anything to do with Mr. Booth-Hodges being subpoenaed at 15 

an NLRB hearing? 16 

A.   No. 17 

Q.   Would you have made the same decision to issue this 18 

written warning regardless of whether Mr. Booth-Hodges 19 

testified in any NLRB hearing? 20 

A.   Say that again, please? 21 

Q.   Yeah.  Would you have made the same decision 22 

regarding this discipline regardless of whether Mr. 23 

Booth-Hodges testified in an NLRB hearing? 24 

A.   Yes. 25 
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Q.   I want to turn your attention in your binder to tab 1 

-- tab number 4. 2 

(Respondent's Exhibit 4, marked for identification.)  3 

         [Brief pause] 4 

Q.   And I'll represent to you that these are text 5 

messages that we gathered to respond to a subpoena from 6 

-- from the NLRB.  And I want to ask if you recall 7 

texting Ms. Walker about the situation that we were just 8 

discussing? 9 

A.   Yes. 10 

Q.   Okay.  And is -- is this your text to Ms. Walker 11 

where it says at the top, "Okay, I need your help.  12 

Jasper was scheduled to open, and he's now just getting 13 

here.  He just woke up.  He's getting a corrective 14 

action"? 15 

A.   Yes. 16 

Q.   And why were you letting Ms. Walker know this? 17 

         [Long pause]  18 

A.   Because the -- one thing, it was the -- I had two 19 

hours late, two -- two and a half hours late without 20 

calling or responding. 21 

Q.   In your mind, do you consider that akin to a no 22 

call, no show? 23 

A.   Yes. 24 

Q.   Do you know what the recommended disciplinary 25 
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action is for a no call, no show from virtual coach? 1 

A.   It's a final corrective action. 2 

Q.   Yet, here you gave Mr. Booth-Hodges a written 3 

warning? 4 

A.   Yes. 5 

Q.   Why did you do that instead of giving him a final? 6 

A.   I think this time, we had already -- I had given 7 

him an accommodation.  He had just changed his schedule, 8 

so the accommodation was we wanted to maybe break up the 9 

-- his openings.  It's really hard going to school and 10 

working a second job.  And so the accommodations for him 11 

were to be mid -- a 7 to 3 person -- on, I think it was 12 

Wednesdays because he had just started a new program 13 

too.  That was -- it was a lot going on. 14 

Q.   Okay.  And I would like to just turn your attention 15 

to the second page of -- of this exhibit. 16 

 COURT REPORTER:  Is that Respondent 4? 17 

 MR. LIPSCHULTZ:  Yes. 18 

 COURT REPORTER:  Thank you. 19 

Q.   BY MR. LIPSCHULTZ:  And Ms. Edwards, am I correct 20 

that you sought guidance from Ms. Walker and whether to 21 

include just the February 15th incident or whether to 22 

also include the prior incident you were testifying 23 

about? 24 

A.   Yes. 25 
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Q.   And Ms. Walker recommended you include both? 1 

A.   Yes. 2 

 MR. LIPSCHULTZ:  All right.  I move for the 3 

admission of Respondent's Exhibit 4, but I would only 4 

offer the first two pages of the exhibit.  There's some 5 

unrelated texts that I don't believe are pertinent to 6 

the matter.  7 

         [Long pause]   8 

 MS. POSEY:  One moment, Your Honor. 9 

 JUDGE CARTER:  Okay. 10 

 MS. POSEY:  I'd like to request voir dire, Your 11 

Honor, about this. 12 

 JUDGE CARTER:  Okay. 13 

VOIR DIRE 14 

Q.   BY MS. POSEY:  Ms. Edwards, after the first two 15 

pages of Respondent's Exhibit 4 -- 16 

A.   Yeah. 17 

Q.   -- do you see the typing down at the bottom that 18 

says 26? 19 

A.   What page is that? 20 

Q.   It'll be the third page of Respondent's 24. 21 

A.   Page 24? 22 

Q.   Respondent's 4, starts at page 24.  Can you go to 23 

the one that's stamped, 26. 24 

 JUDGE CARTER:  You're still in the tab 4.  But in 25 
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the bottom right-hand corner, there's a little page 1 

number.  I'm going to ask you to look at page -- the one 2 

that says 26 on it. 3 

 THE WITNESS:  Yes. 4 

Q.   BY MS. POSEY:  Okay.  So can we -- 26 is, and 27 5 

seem to be about an unrelated incident.  On page 28, see 6 

where we talk about the corrective action, how it's 7 

going to be delivered.  Are those references to Mr. 8 

Booth-Hodges? 9 

         [Brief pause]  10 

A.   I'm not sure.  Does it -- am I supposed to know 11 

from just reading this who it's for? 12 

Q.   Well they're your texts, so I'm just asking, do you 13 

know? 14 

A.   I don't know.  I -- I -- these are my texts, but if 15 

you're asking me who they're referring to, I can't -- I 16 

wish I could tell you from looking at that. 17 

Q.   Were you talking about any other corrective actions 18 

in this chain?   19 

A.   No, tell -- can you repeat the question, because 20 

maybe -- let me -- let me make sure -- 21 

Q.   On page 28 -- 22 

A.   Mm-hmm. 23 

Q.   -- there is some unrelated discussion in the texts 24 

between you and Ms. Walker.  On page 28, you get back to 25 
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talking about the corrective action. 1 

A.   Mm-hmm. 2 

Q.   Was this a corrective action discussing Mr. Booth-3 

Hodges, or were you talking about somebody else now? 4 

A.   I'm not sure who this corrective action is 5 

referring to. 6 

Q.   Do you know if during this time period, anyone else 7 

was getting a written warning? 8 

A.   I'm not sure because I've had a lot -- it's been a 9 

while right now, and I wish I could tell you exactly 10 

just from looking at these text messages who I -- who 11 

I'm referring to, but I -- I can't.  I want to be 12 

certain, when I -- if I gave you an answer, and I'm not. 13 

Q.   Okay.  But the first two pages, you know that those 14 

were referring to Mr. Booth-Hodges. 15 

         [Brief pause]  16 

 JUDGE CARTER:  Let's not overthink it. 17 

 MS. POSEY:  Mm-hmm. 18 

 JUDGE CARTER:  I mean, it references him -- 19 

 THE WITNESS:  Okay. 20 

 JUDGE CARTER:  -- in the first page, so let's move 21 

on. 22 

 THE WITNESS:  Okay. 23 

 MS. POSEY:  Okay.  All right.  Thank you, Ms. 24 

Edwards. 25 
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 THE WITNESS:  Okay. 1 

 MS. POSEY:  Your Honor, we are fine with -- we have 2 

no objection to the exclusion of page 26 and 27.  Page 3 

28 and 29 seem to be a continuation of a discussion 4 

regarding Mr. Booth-Hodges's discipline.  And we believe 5 

that that should be included in this exhibit.  6 

 JUDGE CARTER:  You're asking for 28 and 29.  Is 7 

that right? 8 

 MS. POSEY:  Yes, Your Honor. 9 

 JUDGE CARTER:  In addition to the first two pages? 10 

 MS. POSEY:  Yes. 11 

 JUDGE CARTER:  Okay.  Any objection to that? 12 

 MR. LIPSCHULTZ:  No objection to that. 13 

 JUDGE CARTER:  Okay.  That's fine. 14 

 MS. POSEY:  Thank you. 15 

 JUDGE CARTER:  I just have a clarification.  Are 16 

these numbers personal cell phone numbers or company 17 

cell phone numbers? 18 

 THE WITNESS:  Mine is personal. 19 

 JUDGE CARTER:  So we need to redact the phone 20 

numbers -- 21 

 MR. LIPSCHULTZ:  Yes. 22 

 JUDGE CARTER:  -- in this -- in these documents. 23 

 MR. LIPSCHULTZ:  Will do. 24 

 JUDGE CARTER:  But with the redactions, Respondent 25 
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Exhibit 4, pages 1, 2 -- I'll use the Bates numbers.  1 

Pages 24 and 25 and 28 and 29 of that exhibit will be 2 

admitted without objection. 3 

(Respondent's Exhibit 4, pages 1-2, and 24, 25, 28, and 4 

29, received into evidence.)  5 

Q.   BY MR. LIPSCHULTZ:  Okay.  Ms. Edwards, after you 6 

issued this written warning to Mr. Booth-Hodges, did he 7 

continue to have attendance problems? 8 

A.   I believe so, yes. 9 

Q.   Did you ultimately issue Mr. Booth-Hodges a final 10 

written warning for attendance? 11 

A.   Yes.  Yes. 12 

Q.   Okay.  I want to turn your attention to tab 8 in 13 

the binder. 14 

 COURT REPORTER:  Is that Respondent's 8? 15 

 MR. LIPSCHULTZ:  Respondent's Exhibit 8, yes. 16 

 COURT REPORTER:  Thank you. 17 

Q.   BY MR. LIPSCHULTZ:  And just for clarity of the 18 

record, Respondent's Exhibit 8 was introduced into 19 

evidence and admitted as GC Exhibit 6 yesterday.  Ms. 20 

Edwards, do you recognize Respondent's Exhibit 8? 21 

A.   Yes. 22 

Q.   Is this a -- is that your signature under where it 23 

says manager? 24 

A.   Yes. 25 
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Q.   And did you issue this final written warning to Mr. 1 

Booth-Hodges on or around May 16th? 2 

A.   Yes. 3 

Q.   Okay.  Up at the top, it mentions a -- an April 9th 4 

incident where it states here Mr. Booth-Hodges arrived 5 

at 5:42 a.m. for a 5 a.m. shift.  And it says -- similar 6 

to the last disciplinary writeup we were talking about, 7 

it says -- SM Naomi Edwards.  Connected with Jasper 8 

about this occurrence on April 11th, 2022.   9 

 I want to stop there and ask, first of all, is that 10 

true that -- that Mr. Booth-Hodges was late and that you 11 

had a discussion with him about that before this 12 

discipline was issued? 13 

A.   Yeah.  After the written warning, he was late 14 

again, and we had -- I -- I had talked to him about it, 15 

and I didn't -- I just had a conversation with him about 16 

it. 17 

Q.   Okay.  Can you describe the best that you can 18 

recall the conversation that you had with Mr. Booth-19 

Hodges about his April 9th tardy? 20 

A.   The one he didn't get the corrective action for, 21 

just the -- the conversation.  I'm not sure, but I think 22 

at this time I wanted to make sure that he didn't have 23 

any problems with his cell phone.  So I -- I think this 24 

is the time I asked him if he wanted to do a cup fund 25 
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just to make sure because I -- I'm not certain because 1 

they're running into each other.   2 

 But the -- he had a problem with his phone or -- or 3 

it was either his phone or the cat messed with the 4 

phone, and the phone was -- it didn't -- the alarm 5 

didn't go off.  So because it was a issue with the phone 6 

and this was more than once that I had a -- heard about 7 

the occurrences happening because of the phone.  I think 8 

this one I suggested that he use the cup fund to maybe 9 

purchase a new cell phone. 10 

Q.   Okay. 11 

A.   So I think that that was what that conversation was 12 

about because it was getting really -- at that point, 13 

the behavior and the pattern was existing. 14 

Q.   Okay.  And then it says on May 3rd, Mr. Booth-Hodges 15 

was scheduled from 5 a.m. to 1 p.m.  The shift tried 16 

multiple times to reach him, and he returned her call at 17 

5:33 and showed up at 5:49.  My question, Ms. Edwards, 18 

is first of all, from that -- from the description of 19 

that incident, can you tell whether or not Mr. Booth-20 

Hodges let the store know he was going to be late? 21 

A.   He didn't let the store know he was going to be 22 

late.  It was a no call, no show, and I -- I believe 23 

this was the time I just -- the 9th one, when he was late 24 

and he woke up, he was very nervous.  So I just wanted 25 
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to talk to him too, just to make sure he was okay that 1 

day.   2 

 So that's when I did check in on him, made sure 3 

that he was okay, that he went to work, that he didn't 4 

have any -- anything, you know, that he wasn't worried 5 

about going to work.  That he felt good showing up for 6 

his self, showing up for the team and for the customers.  7 

So that was that -- that was the conversation for that 8 

time.  But -- 9 

Q.   Excuse me, just so I'm clear --   10 

A.   -- for the 9th -- 11 

Q.   For the 9th of April. 12 

A.   Yes. 13 

Q.   Okay.  Now fast forward to May 3rd. 14 

A.   So fast forward to May 3rd, for the final corrective 15 

action.  I think at that point there was nothing else 16 

that I could do.  He did call, but it was afterwards, I 17 

think.  Because I remember that the shift tried to call 18 

him, but he was -- they weren't -- she wasn't able to 19 

get in contact with him. 20 

Q.   Okay.  And I want to ask you, first of all, why did 21 

you include both incidents, you know, one of which, at -22 

- at this point a little more than a month old.  Why did 23 

you include both of the incidents in this final written 24 

warning? 25 
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A.   I think it's just because of the -- the behavior is 1 

so -- is -- is such a -- the amount of time that's gone 2 

by.  And then the fact that it wasn't -- he didn't 3 

communicate it. 4 

Q.   Prior to issuing this final written warning, did 5 

you reach out to anybody within Starbucks for guidance 6 

on what to do? 7 

A.   Yes. 8 

Q.   Who did you reach out to? 9 

A.   I had to reach out to the partner contact center. 10 

Q.   Partner contact center? 11 

A.   I had a -- I had to get guidance on all the 12 

corrective actions, so I had to call them in. 13 

Q.   Okay.  And you had testified earlier this morning 14 

when you were talking generally about resources 15 

available to you and the corrective action process, you 16 

used the term partner relations.  I just want to make 17 

sure, is this is the same resource? 18 

A.   Yeah.  I think it's, for me, I'm seeing the same 19 

thing.  Partner relations and -- is at the partner 20 

contact center.  I hope I'm not saying that wrong. 21 

Q.   No.  That's okay.  So you -- I just want to make 22 

clear.  So you reached out to somebody in -- in partner 23 

relations.  And explain to the Judge, what -- what went 24 

on there, what that conversation was. 25 
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A.   I had to get guidance for the correct -- for any 1 

corrective action that I had to do inside of the store 2 

at this time.  So before I would deliver any type of 3 

code documented as corrective actions, they would have 4 

to go through Akeisha and then partner relations. 5 

Q.   And so, if you -- best you can recall, what 6 

information did you provide to partner relations about 7 

the situation when you called? 8 

A.   I have to give them as much information as to why 9 

I'm giving this corrective action. 10 

Q.   And so, in that discussion, did you give partner 11 

relations a little bit of history behind Mr. Booth-12 

Hodges time and attendance issues? 13 

A.   Yes. 14 

Q.   And then did you also describe the recent incidents 15 

that were referenced in the corrective action. 16 

A.   Yes.    17 

Q.   And did partner relations ultimately support giving 18 

a final warning? 19 

A.   Yes.   20 

Q.   I want to turn your attention to tab 10 of the 21 

binder, Respondent's 10.  Do you recognize the email at 22 

the bottom of Respondent's Exhibit 10?  23 

(Respondent's Exhibit 10, marked for identification.)  24 

         [Brief pause]     25 
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A.   The -- I remember -- yes. 1 

Q.   Pardon? 2 

A.   Yes. 3 

Q.   Okay.  What is that email? 4 

A.   It looked like an encrypted link to partner 5 

relations. 6 

Q.   And do you recall whether you sent copies of Mr. 7 

Booth-Hodges corrective actions or his -- a draft of the 8 

final written warning to partner relations? 9 

A.   I don't recall, but I'm -- I don't remember. 10 

Q.   Okay.  That's fair.  But you recall getting this 11 

email asking that you do so? 12 

A.   I just read -- this -- I'm reading what it is, and 13 

so this -- yes.  I don't -- I don't remember this email 14 

in particular.  I wish I did.  But this email, I know 15 

what it is, if that was the question. 16 

Q.   Okay.  Let me ask you a separate question. 17 

A.   Okay. 18 

Q.   Did you send Ms. Walker a draft of the final 19 

written warning before you issued it to Mr. Booth-20 

Hodges? 21 

A.   I don't remember.  I hope -- I think I did.  I'm 22 

not sure. 23 

Q.   Well, look at --  24 

A.   I -- I don't know how to answer this because I 25 
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don't remember. 1 

Q.   Sure.  Let me try to refresh your recollection.  2 

Look at tab 9. 3 

(Respondent's Exhibit 9, marked for identification.)  4 

 COURT REPORTER:  Is that Respondent's 9. 5 

 MR. LIPSCHULTZ:  Respondent's 9. 6 

 COURT REPORTER:  Thank you. 7 

 THE WITNESS:  Okay. 8 

Q.   BY MR. LIPSCHULTZ:  It's a three-page document.  9 

It's an email with an attachment.  Does this refresh 10 

your recollection, Ms. Edwards, on whether you sent Ms. 11 

Walker a draft of the corrective action for the final 12 

warning? 13 

A.   This doesn't tell me if I sent it to her, but I'm -14 

- I think I did, but I'm not sure. 15 

Q.   Okay.   16 

         [Long pause]   17 

Q.   I want to turn your attention to tab 12.  My 18 

question to you, Ms. Edwards is, do you recognize the 19 

email exchange contained in tab 12? 20 

A.   Yes. 21 

Q.   Okay.  Can you explain from your perspective what -22 

- what this email exchange is about and why it happened?23 

         [Brief pause]  24 

A.   Okay. 25 
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Q.   Can you explain what occurred here and why? 1 

A.   It looks like -- it looks like I possibly forgot a 2 

step, but I don't know which step I forgot.  So it's 3 

asking for clarification that I understand next steps 4 

when it comes to delivering corrective action.   5 

Q.   Okay.  Now it says here at the bottom, Ms. Walker 6 

says, "I know we connected regarding the delivery of 7 

Jasper's final warning before we confirmed clearance 8 

from partner relations."  And I want be clear that I 9 

understand what happened here.  You testified earlier 10 

that you initially reached out to partner relations and 11 

discussed the situation with someone. 12 

A.   Mm-hmm.  Yes. 13 

Q.   And you also testified that they supported the 14 

issuance of a final written warning for attendance. 15 

A.   Yes. 16 

Q.   Okay.  So if you could explain to the Judge what -- 17 

what step after that was missed, if any? 18 

A.   I think what happened was I made a mistake, and I 19 

assumed that the -- that final conversation with partner 20 

relations was the -- the support that I needed to go 21 

forward with delivering.  So they -- they supported it, 22 

but it looks like I didn't -- I didn't wait for the 23 

guidance from -- it looks like I'm -- step 6 was missed 24 

-- 25 
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Q.   Okay. 1 

A.   -- and I did it by mistake.  Or step 5. 2 

Q.   Okay.  I want to turn your attention to tab number 3 

26.  Are you familiar with the document that's 4 

Respondent's Exhibit 26? 5 

(Respondent's Exhibit 26, marked for identification.)  6 

A.   Yes. 7 

Q.   And is that your signature under manager's 8 

signature? 9 

A.   Yes. 10 

Q.   And is this a document and coaching that you gave 11 

to -- to a Jessica Jones? 12 

A.   Yes. 13 

Q.   For the reasons that are outlined in the statement 14 

of situation? 15 

A.   Yes. 16 

Q.   And was that the first attendance discipline that 17 

you had given Ms. Jones? 18 

A.   The first coaching, documented coaching? 19 

Q.   Yes. 20 

A.   Yes. 21 

Q.   Do you know if Ms. Jones later went out on a leave 22 

of absence? 23 

A.   She did. 24 

Q.   And I'd like to show you tab 27, and just ask if 25 
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you recall approving Ms. Jones's leave of absence 1 

shortly after this? 2 

(Respondent's Exhibit 27, marked for identification.)  3 

A.   Yes. 4 

 MR. LIPSCHULTZ:  I move for the admissions of 5 

Respondent's Exhibits 26 and 27. 6 

 MS. POSEY:  No objection. 7 

 JUDGE CARTER:  Respondent's 26 and 27, admitted 8 

without objection. 9 

(Respondent's Exhibit 26 and 27, received into 10 

evidence.)  11 

 JUDGE CARTER:  Let me just ask.  Do you have much 12 

more in your direct for Ms. Edwards? 13 

 MR. LIPSCHULTZ:  Do I have much more? 14 

 JUDGE CARTER:  Yeah. 15 

 MR. LIPSCHULTZ:  I would say about another 15 16 

minutes or so. 17 

 JUDGE CARTER:  All right.  Let's see if you can 18 

finish the direct.  Carry on. 19 

 MR. LIPSCHULTZ:  Okay.  I'll try to pick it up.  20 

It's mainly a few documents. 21 

 JUDGE CARTER:  Okay. 22 

Q.   BY MR. LIPSCHULTZ:  Miss -- Ms. Edwards, could you 23 

turn please to tab 30?  Do you recognize tab 30? 24 

(Respondent's Exhibit 30, marked for identification.)  25 
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A.   Yes. 1 

Q.   What is tab 30? 2 

A.   It's a documented coaching for time and attendance 3 

for Toni Taylor. 4 

Q.   Is that your signature under where it says manager? 5 

A.   Yes. 6 

Q.   And did you give Ms. Taylor a documented coaching 7 

for the attendance issues that are outlined in here? 8 

A.   Yes. 9 

Q.   And was that at that juncture her first time and 10 

attendance related discipline? 11 

A.   Yes. 12 

 MR. LIPSCHULTZ:  I move for the admission of 13 

Respondent's 30. 14 

 MS. POSEY:  No objection. 15 

 JUDGE CARTER:  Respondent's 30, admitted without 16 

objection. 17 

(Respondent's Exhibit 30, received into evidence.)  18 

Q.   BY MR. LIPSCHULTZ:  Turn to tab 31.  I'm going to 19 

ask, Ms. Edwards, if you recognize tab 31? 20 

(Respondent's Exhibit 31, marked for identification.)  21 

A.   Yes. 22 

Q.   And is tab 31 a true and correct copy of a written 23 

warning you gave to Ms. Taylor for the attendance items 24 

that are mentioned in there? 25 
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A.   Yes. 1 

Q.   Is that your signature where it says manager at the 2 

bottom? 3 

A.   Yes. 4 

 MR. LIPSCHULTZ:  I move for the admission of 5 

Respondent 31. 6 

 MS. POSEY:  No objection. 7 

 JUDGE CARTER:  Respondent 31, admitted without 8 

objection. 9 

(Respondent's Exhibit 31, received into evidence.)  10 

Q.   BY MR. LIPSCHULTZ:  Now, Ms. Edwards, prior to 11 

issuing this written warning to Ms. Taylor, did you 12 

contact partner relations for guidance? 13 

A.   I'm not sure.  I'm not sure. 14 

Q.   Okay.  Let me turn your attention to tab 32. 15 

(Respondent's Exhibit 32, marked for identification.)  16 

A.   Okay. 17 

Q.   And I want to just direct your attention to the 18 

second page of this document.  And it's an entry dated 19 

5/20/22. 20 

         [Brief pause]    21 

A.   Okay. 22 

Q.   There's some details on there.  It mentions there's 23 

some phone numbers and email addresses.  Is that your 24 

phone number and email address on there? 25 
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A.   Yes. 1 

Q.   And it mentions partner involved.  It says, 2 

"Resolution requested ww."  What -- what does that mean, 3 

if you know? 4 

A.   Written warning. 5 

Q.   Okay.  And then there's some details listed under 6 

there.  Are those details that you provided to partner 7 

relations? 8 

A.   Yes. 9 

Q.   I move for the admission of Respondent's 32. 10 

 MS. POSEY:  Voir dire. 11 

 JUDGE CARTER:  Okay. 12 

VOIR DIRE 13 

Q.   BY MS. POSEY:  Ms. Edwards, what is this document, 14 

the entirety of it, first and second page? 15 

A.   You said, what is it? 16 

Q.   Mm-hmm. 17 

A.   It looks like a transcript from a telephone call to 18 

partner contact. 19 

Q.   But you're not familiar with this document? 20 

A.   This is not something that I normally would see on 21 

a regular basis.  No, we don't get transcripts from 22 

there. 23 

 MS. POSEY:  Your Honor, I don't believe this 24 

witness has personal knowledge of this document to admit 25 
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it at this time.  She doesn't know what it is.  She 1 

can't talk about it.  She didn't write the notes.  Is 2 

that correct? 3 

 THE WITNESS:  I didn't write the notes. 4 

 MR. LIPSCHULTZ:  You know, Your Honor, I'll say 5 

it's a business record, but by the same token, we don't 6 

need a battle royale with this particular document.  I 7 

think the salient facts and the reason I was introducing 8 

it was to show the process that she went through and 9 

establish the fact that she did interface with partner 10 

relations before issuing the discipline.  That's really 11 

all it's offered for. 12 

 MS. POSEY:  If it's a business record, are you 13 

saying that you normally -- you keep this in a normal 14 

course -- 15 

 MR. LIPSCHULTZ:  It is. 16 

 MS. POSEY:  Yeah.  Okay. 17 

 MR. LIPSCHULTZ:  She doesn't.  But the company 18 

does. 19 

 MS. POSEY:  Okay.  Well, then, no objection.  20 

 JUDGE CARTER:  Okay.  Respondent's 32, admitted 21 

without objection. 22 

(Respondent's Exhibit 32, received into evidence.)  23 

 COURT REPORTER:  I might take this time to mention 24 

that Respondent's 33, 10, 9, and 12 have not yet been 25 
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received.  1 

 MS. POSEY:  No objection to 33. 2 

 JUDGE CARTER:  I'm not sure -- 3 

 MR. LIPSCHULTZ:  33 was admitted yesterday, I 4 

think. 5 

 JUDGE CARTER:  I'm not sure what their intentions 6 

are for those.  We'll circle back for you two. 7 

 MR. LIPSCHULTZ:  Yes. 8 

 MS. POSEY:  Okay. 9 

Q.   BY MR. LIPSCHULTZ: I want to just turn your 10 

attention to tab 29. 11 

(Respondent's Exhibit 29, marked for identification.)  12 

A.   Okay. 13 

Q.   And I just want to clarify something on the record 14 

here.  You recognize tab 29?   15 

A.   Yes. 16 

Q.   Okay.  And my question to you, Ms. Edwards, was 17 

first of all, is that your signature under where it says 18 

manager? 19 

A.   Yes. 20 

Q.   And did you write LOA at the top? 21 

A.   Yes. 22 

Q.   Okay.  And am I correct, Ms. Edwards, that this was 23 

never issued to Ms. Taylor? 24 

A.   Correct.   25 
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Q.   And she went on a leave of absence instead? 1 

A.   Yes. 2 

Q.   Turn your attention to tab 23.  Do you recognize 3 

the document behind tab 23? 4 

(Respondent's Exhibit 23, marked for identification.)  5 

A.   Yes. 6 

Q.   What is this? 7 

A.   It's a documented coaching for Brianna Solomon for 8 

time and attendance. 9 

Q.   Is that your signature under where it says 10 

signature? 11 

A.   Yes. 12 

Q.   And was she given this documented coaching for the 13 

attendance issues that are outlined in the statement of 14 

situation? 15 

A.   Yes. 16 

Q.   And do you know if you contacted partner relations 17 

prior to issuing this decision -- excuse me. 18 

 Prior to issuing this documented coaching to Ms. 19 

Solomon? 20 

A.   I don't remember if I did or not, if I (crosstalk). 21 

Q.   Okay.  Turn to tab 24, if you would.  And I want to 22 

direct your attention to the second page of this tab. 23 

(Respondent's Exhibit 24, marked for identification.)   24 

         [Brief pause]  25 
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A.   Okay. 1 

Q.   Does this refresh your recollection on whether you 2 

contacted partner relations to discuss Ms. Solomon's 3 

discipline? 4 

A.   Yes. 5 

Q.   And there's a bunch of details listed, and it says 6 

in numerous spots, SM stated; SM said.  Do you recall -- 7 

from reviewing this, would this have been information 8 

you would have shared with partner relations about Ms. 9 

Solomon's situation? 10 

A.   Yes. 11 

Q.   And does the same go -- if you turn to page 1, 12 

there's an entry at the bottom where it references, 13 

called SM Naomi and discussed the case notes.  And then 14 

there's some bullet points.  Do you remember discussing 15 

those bullet points with partner relations? 16 

         [Brief pause]  17 

A.   Yes. 18 

 MR. LIPSCHULTZ:  Okay.  Move for the admission of 19 

Respondent's Exhibits 23 and 24. 20 

 MS. POSEY:  No objection. 21 

 JUDGE CARTER:  Respondent 23 and 24, admitted 22 

without objection. 23 

(Respondent's Exhibit 23 and 24, received into 24 

evidence.)   25 
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 MR. LIPSCHULTZ:  I think I might be wrapping up 1 

here; just one minute. 2 

 JUDGE CARTER:  Okay. 3 

 MR. LIPSCHULTZ:  Just as a housekeeping matter, I 4 

referenced Respondent's Exhibit 11 previously in my 5 

examination of Ms. Edwards.  I'd now like to move for 6 

the admission of that on the same grounds that I moved 7 

for the other PRC business records. 8 

(Respondent's Exhibit 11, marked for identification.) 9 

 MS. POSEY:  No objection. 10 

 MR. LIPSCHULTZ:  And I -- to the extent I hadn't 11 

moved for -- to admit Respondent 10, I now do, so -- 12 

which is the email from partner relations. 13 

 MS. POSEY:  No objection.  14 

 JUDGE CARTER:  So no objection to 10 or 11? 15 

 MS. POSEY:  No objections to 10 or 11, Your Honor. 16 

 JUDGE CARTER:  Okay.  Respondent 10 and 11 will be 17 

admitted without objection. 18 

(Respondent's Exhibit 10 and 11, received into 19 

evidence.)  20 

         [Long pause]  21 

Q.   BY MR. LIPSCHULTZ:  Ms. Edwards, just a couple 22 

questions to wrap up here.  Earlier, I was asking you 23 

about the meetings that you held in the store regarding 24 

the campaign.  Do you remember having such a meeting 25 
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with Mr. Booth-Hodges? 1 

A.   I think so, yes, I remember having one. 2 

Q.   Okay.  Do you know if you met with him just once or 3 

twice? 4 

A.   I know it was definitely one time. 5 

Q.   Did you ever tell Mr. Booth-Hodges that if the 6 

Union came in, you couldn't protect him anymore? 7 

A.   I don't recall saying that, no. 8 

         [Long pause]   9 

 MR. LIPSCHULTZ:  I have nothing further. 10 

 JUDGE CARTER:  Okay.  Just a clarification on where 11 

some of the exhibits stand.  Respondent 29.  Are you -- 12 

are you offering that?  That was a discipline for 13 

comparator that was not issued. 14 

 MR. LIPSCHULTZ:  Right.  We're not offering it; we 15 

just wanted the testimony about it. 16 

 JUDGE CARTER:  Okay.  Fair enough.  And just make 17 

sure I've got -- so 6 and 8 you're not offering because 18 

those are duplicates? 19 

 MR. LIPSCHULTZ:  Correct. 20 

 JUDGE CARTER:  And the same for 33? 21 

 MR. LIPSCHULTZ:  Same for which? 22 

 JUDGE CARTER:  33. 23 

 MR. LIPSCHULTZ:  33 -- yes, not offering -- GC 4.   24 

 JUDGE CARTER:  All right.  So we can go ahead and 25 
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take a recess, take a little break.  Let's come back at 1 

-- let's call it 11.  We'll start then. 2 

 MS. POSEY:  Can we get some additional time to 3 

prepare for cross, Your Honor? 4 

 JUDGE CARTER:  How much time would you like? 5 

 MS. POSEY:  11:15? 6 

 JUDGE CARTER:  Okay. 7 

 MS. POSEY:  Thank you. 8 

 THE WITNESS:  How -- how long we going to be here 9 

because my parking is until 11:30.  I know that you 10 

can't tell me. 11 

 JUDGE CARTER:  Let's -- let's go off the record 12 

first. 13 

 THE WITNESS:  Okay. 14 

        [Off the record]  15 

 JUDGE CARTER:  Ready for cross. 16 

CROSS EXAMINATION 17 

Q.   BY MS. POSEY:  Ms. Edwards.  I want to just clear 18 

up a couple things.  When you talked about the time and 19 

attendance -- so Starbucks doesn't have a time and 20 

attendance policy? 21 

A.   They do. 22 

Q.   And what is that policy that Starbucks has? 23 

A.   That you're expected to show up on time ready to 24 

work. 25 
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Q.   And Starbucks doesn't have any parameters 1 

officially that are policies as far as if a partner 2 

doesn't show up this amount of time, they're 3 

disciplined, and then that discipline escalates.  Is 4 

that correct? 5 

A.   Say that again, please. 6 

Q.   So does Starbucks have an official policy as far as 7 

the amount of time an employee can engage in infractions 8 

such as tardiness? 9 

A.   No. 10 

Q.   Okay.  So you're not trained on that at all with 11 

regard to, if a partner is late three times, then you 12 

give them a discipline.  Correct?   13 

A.   The question -- say it -- what's the question 14 

again? 15 

Q.   Are you given any training on when you discipline 16 

someone as far as how many times? 17 

A.   No.   18 

Q.   No. 19 

A.   Not the amount of times. 20 

 COURT REPORTER:  Can you please point the 21 

microphone at you.  Thank you. 22 

Q.   BY MS. POSEY:  So I'm correct, you have -- you made 23 

up your own policy on when you're going to provide 24 

discipline to a partner for being tardy.  Correct? 25 
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A.   I didn't make up a policy. 1 

Q.   So where did it come from? 2 

A.   What's the question? 3 

Q.   When a partner is disciplined, how was that 4 

determined? 5 

A.   It's determined through a pattern, like I stated 6 

earlier, a pattern of behavior. 7 

Q.   And who establishes the type of pattern of behavior 8 

that a partner receive -- before a partner receives 9 

discipline? 10 

A.   Me. 11 

Q.   Okay.  So determining the pattern is solely up to 12 

you? 13 

A.   Yeah. 14 

Q.   You're not trained at all on when that pattern 15 

initiates discipline? 16 

A.   Correct. 17 

Q.   Correct.  All right.  And I believe you talk about 18 

that pattern that you use on direct, and I have about -- 19 

I think there was a couple steps.  First, there's a 20 

coaching conversation. 21 

A.   Yes. 22 

Q.   And then, offer accommodation.  Then a third 23 

conversation -- oh, I'm sorry.   24 

A Can you just speak up?   25 
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Q So the first is a coaching conversation? 1 

A.   There's no -- I don't have a -- I don't have a one, 2 

two, three, four for it.  Like, I've never.  It's not -- 3 

it's not a science to it.  So you -- if you can -- let -4 

- ask me the question you absolutely want me to answer, 5 

and I'll answer. 6 

Q.   On direct, did you provide steps before -- that you 7 

use before determining whether or not a partner is 8 

disciplined? 9 

A.   There is some behaviors that I surely do, yes. 10 

Q.   So you have some steps?  And that first step is 11 

coaching conversation.  Correct? 12 

A.   It's a conversation. 13 

Q.   Yeah.  And the second we have an offer and 14 

accommodation? 15 

A.   Possibly.  I'm not -- because there's not a 16 

science, there's not a second step.  It could -- the 17 

second step could also be another conversation.   18 

Q.   All right.  And then after that, is that when you 19 

give the official discipline? 20 

A.   It depends on what the -- the conversations are 21 

prior. 22 

Q.   So it's completely subjective based on how you feel 23 

about the discussion? 24 

A.   It's not how I feel.  It's based off what the 25 
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partner is going through and what the conversation is. 1 

Q.   But it's completely determined by you? 2 

A.   It's determined by the partner and what the 3 

conversation the partner has with me, whether -- 4 

Q.   So the partner can set their own discipline?   5 

A.   The partner can communicate their -- can 6 

communicate the things that -- the issues that they're 7 

having. 8 

Q.   But the determination about whether or not to give 9 

them some sort of accommodation or discipline is made by 10 

you? 11 

A.   Yes, but it may not happen the second conversation, 12 

like you said. 13 

Q.   Okay.  So that could happen first conversation, the 14 

second, or even after discipline, correct? 15 

A.   After -- yes. 16 

Q.   So if a partner is late, and they eventually show 17 

up to work, that's still a no call, no show? 18 

A.   Eventually meaning? 19 

Q.   Say 45 minutes late? 20 

A.   If they haven't called. 21 

Q.   But they did show. 22 

A.   So a no call, no show. 23 

Q.   Mm-hmm. 24 

A.   If they haven't called. 25 
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Q.   So what part of the no show, because they showed up 1 

for work? 2 

A.   Yeah.  So it's -- it -- it works -- we're talking 3 

about no call, no shows? 4 

Q.   Yes. 5 

A.   So the no call, no shows happen when -- when they 6 

don't call. 7 

Q.   Even if they show up? 8 

A.   If they -- if they're scheduled at a -- if they're 9 

-- if they have a scheduled shift, and they don't call, 10 

and it's past their shift, it's a no call, no show. 11 

Q.   Okay.  And is that a Starbucks written policy or is 12 

that something again that you've established yourself. 13 

A.   No that's a -- that's a Starbucks policy. 14 

Q.   So you are trained at times about attendance? 15 

A.   No call, no shows? 16 

Q.   Mm-hmm. 17 

A.   I told -- yes.  I did state that I was trained in -18 

- in the attendance policy.  You asked about the number 19 

of times, and I answered about the number of times. 20 

Q.   Okay.  So what was the training that you received 21 

regarding the attendance policy? 22 

A.   I thought I just answered that.  That was the first 23 

question you asked. 24 

Q.   I'm sorry, I can't hear you. 25 
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 COURT REPORTER:  Can we wait about half a beat 1 

between question and answer, please?   2 

 MS. POSEY:  Sure. 3 

 COURT REPORTER:  Thank you. 4 

Q.   BY MS. POSEY:  How about if we step back.  When 5 

were you trained on that? 6 

A.   During -- like, do you want a timeframe, like a -- 7 

like a year I was trained? 8 

Q.   Just a general timeframe, yeah. 9 

A.   It -- the time -- the training came somewhere 10 

around the time I was promoted to manager. 11 

Q.   And that would have been what time? 12 

A.   About -- I've been a manager about 10, 12 years. 13 

Q.   Okay.  Was that an in-person training?  Is that -- 14 

A.   At the time we did have classroom training, then we 15 

had video training. 16 

Q.   Okay.  So what were you trained on regarding 17 

attendance? 18 

A.   A partner is expected to show up for work on time 19 

ready to work. 20 

Q.   And you also received some training about what a no 21 

call, no show is.  Correct?  22 

A.   The training came from virtual coach. 23 

Q.   And I'm a -- just to clarify -- a virtual coach, 24 

that's not meeting with the person.  Is that like, 25 
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you're reading documents, or --  1 

A.   There's documents that we can read.  We also have 2 

guidance that we can -- we can also call -- resources. 3 

Q.   So when you were trained regarding attendance, you 4 

were not trained regarding discipline.  Correct?   5 

A.   Training and discipline go hand in hand.  Yes. 6 

Q.   But outside of saying that a partner is expected to 7 

appear to work, you weren't given any other training 8 

regarding discipline? 9 

A.   There is no science to amount of times that we are 10 

given.  No. 11 

Q.   Okay.  So, no.  So Starbucks didn't tell you 12 

anything about that when you worked. 13 

A.   Again, no. 14 

Q.   Okay.  Thank you.  So when it comes to issuing 15 

discipline, you have autonomy with regard to that? 16 

A.   Yes. 17 

Q.   Can you use the binder and go to tab 28, 18 

Respondent's Exhibit 28?  Do you have it?   19 

A.   Yes. 20 

Q.   All right.  And this was issued to Kayla Williams.  21 

Correct? 22 

A.   Yes. 23 

Q.   And Ms. Walker appears to have been tardy three 24 

times before she was given this corrective action.  25 
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Correct? 1 

A.   Yes. 2 

Q.   Did she get both a documented coaching and a final 3 

written warning? 4 

A.   No. 5 

Q.   Can you look down where it says corrective action 6 

type?  Do you see that area? 7 

A.   I do. 8 

Q.   Okay.  So we have checked documented coaching and 9 

final written warning? 10 

A.   Yes. 11 

Q.   So which one did she receive? 12 

A.   A documented coaching. 13 

Q.   Okay.  I believe you talked about on direct, that 14 

your district manager informed you of the Union campaign 15 

at the 55th Street location.  Correct? 16 

A.   Yes. 17 

Q.   Do you recall when she told you about the campaign? 18 

A.   You want to know the date? 19 

Q.   Yes. 20 

A.   I don't remember the date. 21 

Q.   Do you know if it was -- 22 

A.   It was cold outside. 23 

Q.   It was cold outside. 24 

A.   Mm-hmm. 25 
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Q.   Did you ever see a petition for the Union? 1 

A.   No. 2 

         [Brief pause]  3 

Q.   I believe you talked about on direct that you 4 

weren't aware of Mr. Booth-Hodges's Union activity?  Is 5 

that correct? 6 

A.   Yes. 7 

Q.   Just one moment.  I apologize for the delay. 8 

         [Long pause]   9 

Q.   I think we're on General Counsel's 13.  I'm going 10 

to show you a document that's been marked for 11 

identification as GC Exhibit 13. 12 

 JUDGE CARTER:  There's already a GC 13. 13 

 MS. POSEY:  I'm sorry -- 14. 14 

(General Counsel's Exhibit 14, marked for 15 

identification.)  16 

 MS. POSEY:  We've got to change these to 14.  I'll 17 

give one to Respondent also. 18 

         [Long pause]  19 

Q.   BY MS. POSEY:  Ms. Edwards, are you included in 20 

this text chain on GC 14? 21 

A.   Is GC 14 the paper you just gave me? 22 

Q.   Mm-hmm. 23 

A.   Let me take a second to look through it. 24 

         [Long pause]  25 
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A.   I'm not on this at all. 1 

Q.   Okay.  But at some point, you became aware of 2 

Jasper's Union activity.  Is that correct? 3 

A.   I became aware when my boss told me. 4 

Q.   And that was sometime when it was cold. 5 

A.   It was cold outside.  It was like a gloomy day.  I 6 

don't remember the exact day.  I just remember like, 7 

what it felt like outside. 8 

Q.   And after you became aware of that, isn't it true 9 

that you felt that Jasper was creating a hostile work 10 

environment for you? 11 

A.   After what? 12 

Q.   After the Union campaign started. 13 

 MR. LIPSCHULTZ:  I'm just going to object to the 14 

extent it calls for a legal conclusion, the term hostile 15 

work environment. 16 

 JUDGE CARTER:  Overruled. 17 

 COURT REPORTER:  Overruled, he said?   18 

 JUDGE CARTER:  Yes. 19 

 COURT REPORTER:  Thank you. 20 

 THE WITNESS:  Does that mean answer that? 21 

 MS. POSEY:  Yes. 22 

 JUDGE CARTER:  Answer -- answer the question. 23 

 THE WITNESS:  At some -- at some point, do I feel 24 

like that.  Can you -- like, ask me at -- at like, the 25 
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time -- like, when are you asking me about? 1 

Q.   BY MS. POSEY:  Did you ever? 2 

A.   Did I ever feel like that? 3 

Q.   Yes. 4 

A.   At some point, yes.  Not immediately, no.  But if 5 

you want to ask a particular time, I can answer that. 6 

Q.   And at some point, Jasper made you uncomfortable at 7 

work, correct? 8 

A.   There was a time, yes. 9 

Q.   I'm going to show you what has been marked for 10 

identification as GC #15.  11 

(General Counsel's Exhibit 15, marked for 12 

identification.)  13 

         [Long pause]  14 

Q.   Did you ever think Mr. Booth-Hodges was trying to 15 

get you fired? 16 

 COURT REPORTER:  Sorry.  Could you repeat that 17 

question, please?   18 

Q.   BY MS. POSEY:  Did you ever think that Mr. Booth-19 

Hodges was trying to get you fired? 20 

A.   I didn't think that at first, no. 21 

Q.   But at one point, you believe that he was trying to 22 

get you fired? 23 

A.   It felt that -- it felt that way. 24 

         [Brief pause]  25 
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Q.   And you were upset once the Union was voted in at 1 

your location?  Isn't that correct? 2 

A.   That's incorrect. 3 

Q.   That's not correct? 4 

A.   That's not correct. 5 

Q.   Did you leave early on the day of the election? 6 

A.   I did. 7 

Q.   Did -- did you leave work crying on the day of the 8 

election? 9 

A.   I did. 10 

Q.   Didn't you inform Ms. Walker that you were sorry 11 

that the Union was voted in? 12 

A.   I'm not sure about that?  It's -- it's a chance 13 

that I could have said that.  I'm not sure. 14 

Q.   Do you recall discussions that you've had with a 15 

barista -- I'm trying to make sure I have her name -- is 16 

it Shatice -- on the day of the election? 17 

A.   I don't remember.  Is it on this paper you gave me? 18 

Q.   No.  It's not.   19 

A.   Okay. 20 

Q.   I'll ask a couple questions, and then we can ... 21 

all right? 22 

A.   Okay. 23 

Q.   So you don't -- you don't recall that? 24 

A.   I don't remember. 25 
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Q.   And you don't recall saying to Shatice, it's her 1 

fault because they didn't vote? 2 

A.   I don't remember saying that. 3 

Q.   Did Shatice, on the day of the election, talk to 4 

you about how Jasper was celebrating the Union winning? 5 

A.   I'm not sure.  There's a chance she could have said 6 

that. 7 

         [Brief pause]  8 

Q.   All right.  I'm going to show you what has been 9 

marked identification -- as General Counsel's #16. 10 

(General Counsel's Exhibit 16, marked for 11 

identification.)  12 

 MS. POSEY:  Do we have a copy?  Can you mark that, 13 

please? 14 

 MR. LIPSCHULTZ:  Is that 16 or 15? 15 

 MS. POSEY:  16. 16 

 MR. LIPSCHULTZ:  16. 17 

 MS. POSEY:  Yes.  We already did 15. 18 

Q.   BY MS. POSEY:  All right.  Do we have a copy that 19 

we can give?  I'll show you what has been marked for 20 

identification as General Counsel 16. 21 

 COURT REPORTER:  Sorry, did you say GC 16? 22 

 MS. POSEY:  Yes.  GC 16. 23 

 COURT REPORTER:  Thank you. 24 

Q.   BY MS. POSEY:  Is that your phone number on that? 25 
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A.   Yeah.  Next to my name, yes. 1 

Q.   And who were you texting with? 2 

A.   That looks like Akeisha. 3 

Q.   Akeisha Walker? 4 

A.   Yes. 5 

Q.   And do you recall now telling Ms. Walker that you 6 

were so upset when the Union won the election that you 7 

had to leave work? 8 

A.   This -- I didn't leave when we won the election. 9 

Q.   The Union won the election. 10 

A.   I didn't leave when we won the election.  I was -- 11 

I thought you were talking about when I found out is 12 

when I was heart-broken and I cried, not when we -- not 13 

this day. 14 

Q.   When you found out what? 15 

A.   When I found out at first about the store being 16 

unionized, when I was first told about the unionization, 17 

the day.  I -- that's the day I cried because I was 18 

heart-broken, not the day that they elect -- not the day 19 

that they voted. 20 

Q.   Okay.  So sometime when your DM told you that the 21 

store was unionization in the winter, you were heart-22 

broken. 23 

A.   I was heart-broken.  I was angry. 24 

Q.   Okay.  Thank you. 25 
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A.   You're welcome. 1 

Q.   We'll move on to the late May 2022 discussion you 2 

had at the -- this was around the time period when the 3 

. 4 

A.   Okay. 5 

Q.   And I believe you said on direct, you told partners 6 

that you just couldn't discuss who was exposed? 7 

A.   Yes. 8 

Q.   You couldn't identify the person.  Is that correct? 9 

A.   Yes. 10 

Q.   Why not? 11 

A.   It's privacy.  I don't know the exact law or 12 

policy, but I just do remember that we don't discuss the 13 

person who's actually .  We just let the 14 

partners know that they've been exposed. 15 

Q.   Were you given instructions about speaking with 16 

regard to partner exposures from anyone at corporate, or 17 

is that just your own policy as well? 18 

A.   No, that's not my policy. 19 

Q.   Okay.  That's from corporate? 20 

A.   Yes. 21 

Q.   So there are times that we -- now have another 22 

policy.  So they do have a COVID exposure policy that 23 

they make you follow. 24 

A.   Is it?  I'm not -- I'm not sure like, what -- what 25 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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you're asking.  Will you ask it again? 1 

Q.   I think you answered it, so I'll move on. 2 

A.   Okay.  Okay. 3 

Q.   Do you recall when that hearing took place for the 4 

-- the employees to -- who were subpoenaed out of your 5 

store to go? 6 

A.   The subpoena -- it was warm outside.  So it was -- 7 

it was like in the spring or something like that.  It 8 

was warmer.  They didn't have coats on when they went.  9 

So I don't -- that's as close as I can get to tell you 10 

when it was.  It's just the -- 11 

Q.   Okay.  That's fine.  Did you give the employees 12 

time off? 13 

A.   I didn't give them time off.  I -- I think that the 14 

way it worked out, they didn't have to have it -- 15 

whatever happened, it worked out for them. 16 

Q.   Didn't you have to cover their shifts?   17 

A.   I'm not sure.  I don't remember.  But whatever 18 

happened that day, it didn't stop them from going to 19 

court. 20 

Q.   Did it disrupt the -- the store that day? 21 

A.   It absolutely did not.  Whatever happened, it 22 

worked out really well for everybody.  So it didn't -- 23 

it wasn't disruptive at all. 24 

         [Brief pause]   25 
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Q.   Let's turn to Mr. Booth-Hodges's discipline, okay? 1 

A.   Okay. 2 

Q.   I believe in Respondent's 4 -- I'm sorry, that's -- 3 

that's not -- I -- I apologize.  The first one is 4 

Respondent's 3.  And that's the documented coaching 5 

after two times.  And then, Respondent's 6.  This is 6 

when Mr. Booth-Hodges received the written warning.  7 

Correct? 8 

A.   Yes.   9 

Q.   During this time period, Mr. Hodges requested an 10 

accommodation.  Correct? 11 

A.   I think -- because I don't remember the exact days 12 

of all of these, I just know that the things that I did 13 

do.  And one of them, he did have an accommodation, yes.  14 

But I don't know if this is this one. 15 

Q.   Didn't he request a Saturday accommodation? 16 

A.   I don't remember what his exact accommodations 17 

were? 18 

Q.   Do you recall if you have him his exact 19 

accommodation? 20 

A.   I did.  I gave him his accommodation. 21 

Q.   And you talked about that the reason he got 22 

Respondent's Exhibit 6 was because he had continued 23 

attendance problems? 24 

A.   Will you say that again? 25 
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Q.   The reason he received Respondent's Exhibit 6, this 1 

corrective action, was because of his continued 2 

attendance problem? 3 

A.   Yes. 4 

Q.   But he hadn't had a attendance violation for three 5 

months.  Correct?  6 

A.   It's -- let me do the math.  So from which one.  7 

From -- 8 

Q.   From his coaching. 9 

A.   From the coaching.  What page is the coaching on, 10 

so I can do -- 11 

Q.   3 -- Respondent's 3. 12 

A.   Okay.  So from -- from -- so we're talking about 13 

from December 22nd to the -- to February 17th, right? 14 

Q.   Yeah. 15 

A.   So yes, to answer your question. 16 

Q.   So 3? 17 

A.   3 months. 18 

Q.   Almost four, actually. 19 

A.   Almost four, yeah.  You're right. 20 

Q.   And that's a continued attendance violation? 21 

A.   It's the type of attendance because he had -- he -- 22 

he's not called.  He didn't call. 23 

Q.   Do you know that Mr. Booth-Hodges lives about five 24 

minutes from the store? 25 



264  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A.   I did know that? 1 

Q.   Okay.  And the store's phone, is it always 2 

accessible? 3 

A.   It is, but also that shift supervisor's phone is 4 

accessible as well. 5 

Q.   So you can call the shift supervisor? 6 

A.   You can call -- you can call the shift, and you can 7 

call the store. 8 

Q.   And does the store phone have voicemail? 9 

A.   I'm not sure if it does or if it did at that time.  10 

It does now. 11 

Q.   You're at 55th and Woodlawn now? 12 

A.   I'm not.  I'm on 71st and Stony Island. 13 

Q.   But the 55th and Woodlawn store has a voicemail? 14 

A.   I'm not sure.  You have to ask that manager. 15 

Q.   Well what were you referring to when you said it 16 

does now? 17 

A.   My -- my phone has voicemail. 18 

Q.   Okay, at 71st Street? 19 

A.   Mm-hmm. 20 

Q.   But as -- 21 

A.   Yes. 22 

Q.   -- you can recall -- 23 

A.   I -- I don't remember if it has voicemail, no, to 24 

answer your question. 25 
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Q.   Thank you.  So on -- can you go to Mr. Booth-1 

Hodges's final written warning? 2 

A.   Yes. 3 

Q.   That's Respondent's Exhibit 8.  We have -- so he 4 

was late on 4/9/2022, and you spoke about that on 4/11, 5 

’22.  Is that correct? 6 

A.   Yes. 7 

Q.   And when you spoke with him about that, you told 8 

him not to worry about it.  Correct? 9 

A.   I think that's the day I did.  I told him -- 10 

because I didn't want him to go to work and be pressed 11 

or feel uncomfortable. 12 

Q.   And again, we got about three months between the 13 

last time he's been late to this new -- 14 

A.   Yeah.  Yes. 15 

Q.   -- infraction. 16 

A.   Yes.  Three months or four. 17 

Q.   Why did you add the 4/9/2022 to the discipline if 18 

you had told him that he didn't have to worry about it? 19 

A.   Just to reference the behavior that these aren't no 20 

call, no shows.  All of the actions that we're talking 21 

about that has to do with Jasper are all no call, no 22 

shows.  We're not talking about tardies or anything.  23 

We're talking about not coming to work and not calling 24 

at the time scheduled and not being there.  And -- and 25 
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someone needing to call.  So, yes. 1 

Q.   All right.  You didn't initially plan on putting 2 

that 4/9 violation on this warning.  Isn't that correct? 3 

A.   I don't have -- I didn't plan on him being late, 4 

and I didn't plan on writing this corrective action, so 5 

none of this is in a -- in any plans.  I don't -- 6 

Q.   Well, it is planned because you called partner 7 

services.  Correct? 8 

A.   Mm-hmm. 9 

Q.   And when you called partner services, isn't it true 10 

that you had not planned on putting the 4/9, ’22 11 

violation on this discipline?  Isn't that correct?    12 

A.   I want to say that's not correct because I don't -- 13 

I don't really understand how -- the an -- the question 14 

that you're answering because it was -- I don't -- this 15 

-- none of this is a plan.  So no, I don't -- I didn't 16 

plan on anything. 17 

Q.   When you spoke to partner services, you didn't 18 

inform them initially that there were two violations; 19 

you just talked about the May 3rd.  Isn't that correct? 20 

A.   It's where -- I'm not sure because I don't have -- 21 

Q.   If you don't remember, that's fine. 22 

A.   I don't have the document in front of me to what -- 23 

stating what you're talking about, so I can't answer 24 

that because I don't remember. 25 
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Q.   Okay.  Do you remember if Ms. Walker, if you spoke 1 

with Ms. Walker about including the 4/9/2022 violation 2 

on this final written warning? 3 

A.   It's a chance that I did. 4 

Q.   Do you recall that Ms. Walker told you to throw in 5 

in there to establish a pattern?   6 

A.   Yes. It could be, yes. 7 

         [Long pause]  8 

Q.   Can you go to Respondent's 12, please? 9 

(Respondent's Exhibit 12, marked for identification.) 10 

A.   Yes.  11 

Q.   And at no point you can recall telling Mr. Booth-12 

Hodges that discipline was -- was going to be because 13 

they were unionizing?    14 

A.   I don't remember saying that, no. 15 

Q.   Did the discipline change after the employees 16 

started the Union campaign? 17 

A.   The only thing that changed was how I communicated.  18 

I had to get guidance on everything that I was writing 19 

up.   20 

Q.   So you're decision to write-up, that could still be 21 

solely in your discretion? 22 

A.   That was solely -- I still made the same decisions 23 

because I -- yes. 24 

Q.   But there's a new process that you had taken? 25 
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A.   I just had to -- I just had to incorporate guidance 1 

from the partner relations.  I couldn't deliver it 2 

without it.   3 

Q.   So that process became more strict? 4 

A.   That -- that just became an additional step that I 5 

had to take.  It wasn't strict.  I was more comfortable 6 

with the delivery that way. 7 

Q.   But it changed to be more specific.  Correct? 8 

 MR. LIPSCHULTZ:  Object to the form of the 9 

question. 10 

 JUDGE CARTER:  Just a minute. 11 

 MR. LIPSCHULTZ:  More specific. 12 

 JUDGE CARTER:  Objection is overruled.  You can 13 

answer the question if you understand it. 14 

 THE WITNESS:  I just -- I think I'm answering it 15 

the right way because it feels like the same question.  16 

I'm so sorry.  You want -- just ask me -- 17 

Q.   BY MS. POSEY:  Well the one I asked is it -- was it 18 

strict.  But now -- you said it was -- you didn't feel 19 

more strict; you felt more comfortable.   20 

A.   Mm-hmm. 21 

Q.   Now I'm asking were there specific steps that you 22 

now had to take since your employees were unionizing? 23 

A.   No.  It was just I had to call for guidance is all 24 

Q.   Okay.  So in that guidance, didn't you have to 25 
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explain that there are seven steps that you now have to 1 

take when you're trying to discipline an employee at 2 

your store? 3 

A.   If the -- the seven steps are -- yes. 4 

Q.   Okay.  So you had to follow those seven specific 5 

steps? 6 

A.   Yes. 7 

Q.   Okay.  And those requirements- were so stringent 8 

that you in fact had to have several discussions with 9 

your managers about whether or not you understood those 10 

steps.  Isn't that correct? 11 

A.   Not several. 12 

Q.   Okay.  But at least one.  13 

A.   At least one, yes. 14 

Q.   Okay.   15 

         [Brief pause]   16 

Q.   I'm going to show you -- can you mark these as 17, 17 

GC 17?  I'm going to show you what has been marked for 18 

identification as General Counsel's Exhibit 17. 19 

(General Counsel's Exhibit 17, marked for 20 

identification.)  21 

Q.   It's a multi-page document, so I'm going to give 22 

you a couple minutes to look through. 23 

A.   Okay. 24 

         [Long pause]  25 
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Q.   Let me know when you're done.   1 

A.   Okay. 2 

Q.   Okay.  Do you recognize this document in this -- 3 

this exhibit? 4 

A.   Yes. 5 

Q.   These are corrective actions for an employee, Toni 6 

Taylor at the 55th and Woodlawn store. 7 

A.   Yes. 8 

Q.   Okay.  So on 10/22/2021, this is a discipline for 9 

Ms. Taylor that is a final written warning.  Isn't that 10 

correct. 11 

 MR. LIPSCHULTZ:  I'm going to object to the form of 12 

the question.  The witness already testified on direct 13 

that this warning was not issued.  And so it misstates 14 

her testimony, assumes facts not in evidence, and 15 

actually assumes facts contrary to what's in evidence. 16 

 MS. POSEY:  I'm just asking her, is -- is this what 17 

the document is.  I didn't ask her whether or not it's 18 

issued to Ms. Taylor. 19 

 JUDGE CARTER:  Cross-examination.  Overruled.  You 20 

can answer the question. 21 

 THE WITNESS:  Okay.  You just have to ask it again 22 

because -- 23 

Q.   BY MS. POSEY:  No problem.  Did you write up this 24 

corrective action form for Ms. Taylor? 25 
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A.   I did. 1 

Q.   And that was on or around October 22nd, 2021? 2 

A.   Yes. 3 

Q.   And Ms. Taylor was receiving this for being late or 4 

that -- three times?  I'm sorry, called off three times? 5 

A.   It was given because Toni was scheduled on Friday 6 

10/1 -- 10/21 from 7:30 to 1:15, and Toni called off.  7 

And then on this -- and then on Thursday, 10/14, ’21 8 

Toni was scheduled -- 9 

 JUDGE CARTER:  Let me just stop you there. 10 

 THE WITNESS:  Because I -- I want to answer this 11 

directly, and I don't know what the question is.  So me 12 

reading it feels like I -- 13 

 JUDGE CARTER:  We can all read the document 14 

ourselves. 15 

 THE WITNESS:  Okay.  So what's this document 16 

saying? 17 

 JUDGE CARTER:  So just answer the question from 18 

your memory, and we'll go from there. 19 

 THE WITNESS:  Okay.  One, two, three -- yes.  Three 20 

times. 21 

Q.   BY MS. POSEY:  And how do you know that this wasn't 22 

issued to Ms. Taylor? 23 

A.   I got to find this page in the book.  What page is 24 

this in this book? 25 
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Q.   I'm sorry.  This is the same document that was 1 

given to the region from your company.  I didn't change 2 

it at all. 3 

 MR. LIPSCHULTZ:  Objection.  It misstates the 4 

testimony.  This is unfair cross-examination.  It's not 5 

the same document that was introduced on direct exam. 6 

 THE WITNESS:  Could -- I'm sorry. 7 

 MS. POSEY:  I have not mentioned that document.  8 

This is a document that was part of the subpoena 9 

documents that were provided to the region from you. 10 

 JUDGE CARTER:  All right let's pause here for a 11 

second because there were a couple different comparators 12 

that came up and one had a document referring to a leave 13 

of absence.  The other one, I guess, there was a 14 

notation on it that may have been, may have suggested 15 

that.  I'm not sure what document that was.  But at this 16 

point, you just need to answer whatever question is 17 

being asked.   18 

 THE WITNESS:  Okay. 19 

 JUDGE CARTER:  And then, if there's need for some 20 

follow-up, then Counsel for Respondent can do that 21 

during redirect.  So -- 22 

 THE WITNESS:  Okay. 23 

 JUDGE CARTER:  -- just answer the question that's 24 

been posed, if you can, and we'll go from there. 25 
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 THE WITNESS:  Okay.  Only reason is I don't -- the 1 

one that I saw that's exactly like this one shows that 2 

she was on a leave of absence.  It doesn't say that on 3 

here.  So that's the only thing.  It looks like it 4 

possibly could have been there at -- at one time, and 5 

now it's not there anymore.  So I just wanted to see if 6 

this actual document is in this book, so I can look at 7 

it to see so I can answer the question that she's 8 

asking. 9 

 JUDGE CARTER:  Okay.  We'll let's wait for the next 10 

question. 11 

 THE WITNESS:  Okay. 12 

Q.   BY MS. POSEY:  Why don't we do that.  We can find 13 

that document, if you're saying it's been -- it's 14 

different. 15 

A.   I -- I didn't say any -- I don't know.  I just want 16 

to -- I'm asking if I can look at it so I can answer 17 

your question. 18 

Q.   It's in the book as Respondent 29. 19 

A.   Okay.  Now do you mind asking the question one more 20 

time? 21 

Q.   Yes. 22 

A.   Okay. 23 

Q.   When you go back to GC 17 -- 24 

A.   Mm-hmm. 25 
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Q.   -- is this the document -- I'm sorry. 1 

 I believe on direct you said that this -- this did 2 

not issue to Ms. Taylor.  Correct? 3 

A.   Correct. 4 

Q.   And how do you know it didn't issue to Ms. Taylor?   5 

A.   Because she went on a leave of absence, and I 6 

couldn't deliver it to her. 7 

Q.   Okay. 8 

A.   She was not well. 9 

Q.   All right.  But at the time, if Ms. Taylor was 10 

about to receive a final written warning, but for the 11 

leave of absence.  Correct? 12 

A.   Before the leave of absence? 13 

Q.   But for -- if she hadn't gone on leave of absence, 14 

she was going to get a final written warning.  Correct? 15 

A.   Yes. 16 

Q.   Okay.  And turn to the second page of the document, 17 

2/18/2022. 18 

 JUDGE CARTER:  Just to be clear, you're referring 19 

to GC 17? 20 

 MS. POSEY:  Yes. 21 

 JUDGE CARTER:  Okay. 22 

 THE WITNESS:  Is that the one behind it? 23 

Q.   BY MS. POSEY:  Yes.  The -- it's -- if you look 24 

down at the corner, there's like a number, it says 531.  25 
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Do you have that? 1 

A.   Yes. 2 

Q.   All right.  And this is a corrective action Ms. 3 

Taylor received for, it looks like, being late twice, 4 

and then called off before a shift start.  Correct? 5 

A.   Yes. 6 

Q.   And she received a documented coaching on that one? 7 

A.   Yes. 8 

Q.   All right.  So Ms. Taylor re-sent back down to 9 

documented coaching?  10 

 MR. LIPSCHULTZ:  Object to the form, re-sent back 11 

down. 12 

 MS. POSEY:  Well she -- the witness talked about 13 

the breadth of disciplinary policy that included 14 

documented coaching, written warnings, final written 15 

warning -- 16 

 JUDGE CARTER:  Just -- just a minute.  Objection's 17 

overruled.  You can answer the question. 18 

 THE WITNESS:  Okay.  She got a documented coaching. 19 

Q.   BY MS. POSEY:  Okay.  So now her disciplines are 20 

going to start back at documented coaching.  Correct? 21 

A.   She going to get a documented coaching on this day.  22 

Yes. 23 

Q.   And then we have 5/17 on the -- I believe we go two 24 

other pages over.  And this is from Ms. Taylor.  And 25 
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these are -- and this one issued after four attendance 1 

violations.  Correct? 2 

A.   One, two, three, four.  Yes. 3 

Q.   And her step was the written warning? 4 

A.   Yes. 5 

 COURT REPORTER:  Could you repeat that question? 6 

Q.   BY MS. POSEY:  The step she was at at that point is 7 

the written warning? 8 

 COURT REPORTER:  Thank you. 9 

Q.   BY MS. POSEY:  And then can we go two pages over to 10 

5/18? 11 

         [Brief pause]    12 

Q.   So on this one, did Ms. Taylor receive this one? 13 

A.   No.  It looks like a duplicate.  It looks like the 14 

same things are talked about on there. 15 

Q.   Okay.  Oh, from 5/17, the same thing. 16 

A.   It looks like the same one. 17 

Q.   And then the -- and -- and the 5/23 one, which is 18 

labelled 300 down at the bottom of the page?  Is that a 19 

duplicate as well? 20 

A.   Yeah. 21 

Q.   Okay.  All right.  I just wanted to get some 22 

clarity on that. 23 

A.   Okay. 24 

Q.   I believe on direct, we were -- let's go to R 30, 25 
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where Ms. Taylor received a documented coaching. 1 

A.   What page is that? 2 

Q.   R 30, the book.  We'll go back to that one.  On 3 

direct, didn't you say that was the first time Ms. 4 

Taylor had received the time and attendance violation? 5 

A.   I think so, yes.  That's what -- I'm not sure. 6 

Q.   Okay.  That's not the first time she was late or 7 

didn't show up -- or didn't show up for a shift.  8 

Correct? 9 

A.   Mm-hmm.  Mm-hmm. 10 

 JUDGE CARTER:  Was that a yes? 11 

 THE WITNESS:  Yes. 12 

Q.   BY MS. POSEY:  All right.  That's it for the 13 

General Counsel at this time.  Thank you. 14 

A.   Okay.  Is it over -- I'm sorry. 15 

 MS. POSEY:  No.  Charging Party. 16 

 JUDGE CARTER:  Not yet. 17 

 THE WITNESS:  Okay.   18 

         [Long pause]  19 

 MR. LIPSCHULTZ:  I'm just looking for a copy of GC 20 

16. 21 

 MS. POSEY:  Sure.  I don't have an extra copy, I 22 

can try to run and get you one. 23 

 MR. LIPSCHULTZ:  No.  If I just have a copy, that's 24 

(crosstalk). 25 
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 MS. POSEY:  Yeah. 1 

         [Long pause]  2 

 MS. POSEY:  Your Honor, can I just briefly go make 3 

a copy of an exhibit for Charging Party? 4 

 JUDGE CARTER:  Okay. 5 

 MS. POSEY:  Thank you. 6 

 JUDGE CARTER:  Let's go off for a second. 7 

        [Off the record]  8 

 JUDGE CARTER:  Any questions from Charging Party? 9 

 MR. CERVONE:  Please.  Thank you.   10 

CROSS EXAMINATION 11 

Q.   BY MR. CERVONE:  Ms. Edwards, you testified under 12 

direct examination by Counsel for Starbucks about two 13 

meetings you conducted regarding the Union.  It is true 14 

you held two -- two such meetings.  Correct? 15 

A.   Yes. 16 

Q.   And as you sit here today, you don't recall when 17 

you conducted the first meeting? 18 

A.   I don't remember the dates of the meetings.  No. 19 

Q.   And that first -- staying for a moment with the 20 

first meeting, you conducted those meetings with all of 21 

the -- the partners at your store? 22 

A.   Yes. 23 

Q.   One-on-one? 24 

A.   Yes. 25 
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 COURT REPORTER:  Could you point the microphone 1 

towards you? 2 

Q.   BY MR. CERVONE:  Let me re-ask the question.  So 3 

you conducted the first meeting that -- which date you 4 

don't recall, with each partner one-on-one.  Correct? 5 

A.   Yes. 6 

Q.   And you don't recall what you said in any -- in 7 

each one of those meetings.  Correct? 8 

A.   No. 9 

Q.   So as you sit here today, you don't recall what you 10 

said in those first meetings? 11 

A.   I don't remember -- no -- what I said during the 12 

meeting.  No. 13 

Q.   And because you held the meetings with -- with each 14 

partner, that would have meant you had somewhere in the 15 

neighborhood of 15 to 20 different meetings? 16 

A.   Somewhere in the neighborhood of that, yes. 17 

Q.   And even though you don't remember what you said in 18 

those meetings, it's fair to say that what you did say 19 

in those meetings would have varied from meeting to 20 

meeting.  Correct? 21 

A.   It was about -- it -- it had to do with why we're 22 

here. 23 

Q.   No, no; my question was, what you -- because you 24 

had 15 to 20 separate meetings -- 25 
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A.   Mm-hmm. 1 

Q.   -- even though you don't remember today what you 2 

said, it's fair to say what you did say would have 3 

differed from meeting to meeting.  Correct? 4 

A.   From each partner? 5 

Q.   With each partner, there would have been something 6 

different said.  Correct?  You didn't repeat the same 7 

exact words in every meeting.  Correct? 8 

A.   I don't -- I don't remember the first part -- 9 

Q.   Correct. 10 

A.   -- and then me seeing -- 11 

Q.   Okay.  Let -- let me ask the question again.  You 12 

did not use the same words in every single meeting with 13 

each partner.  Correct? 14 

A.   No.  I don't remember. 15 

Q.   So you're -- what -- what you did say in each 16 

meeting would have differed from meeting to meeting.  17 

Correct? 18 

A.   The only reason I don't feel comfortable with -- no 19 

-- I can't answer the question -- 20 

Q.   Wait a minute.  I'm sorry.  I'm sorry.  I believe 21 

you can. 22 

 JUDGE CARTER:  So that's not a legal issue.  So 23 

during cross-examination, it's fair game for him to -- 24 

either of the two attorneys to stop your answer and 25 
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rephrase the question.  So when he does that, you just 1 

pause for a moment and let him re-ask the question.  So 2 

next question. 3 

Q.   BY MR. CERVONE:  So I believe you already testified 4 

that what you said from meeting to meeting was not 5 

identical.  Correct? 6 

A.   I don't remember what I said. 7 

Q.   Okay.  So you have no recollection whatsoever -- 8 

allow me to finish my question please.  As you sit here 9 

today, you have no recollection what you said in any of 10 

those meetings.  Correct? 11 

A.   I don't know what I said for the first meeting, 12 

sir. 13 

Q.   Okay.  So now I want to move to the next meeting. 14 

A.   Okay. 15 

Q.   Is -- did you have the same answer?  You don't 16 

remember anything you said in those meetings. 17 

A.   The second meeting was about the ballots and 18 

voting. 19 

Q.   Okay.  So now -- so is it your testimony that the 20 

only thing that you talked about in that meeting was the 21 

ballot and the voting? 22 

A.   It was about ballot -- ballot -- the ballots and 23 

voting.  I don't know what else we talked about 24 

verbatim. 25 
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Q.   So other than a reference to the ballot -- 1 

A.   Mm-hmm. 2 

Q.   -- and again, this second meeting you also held 3 

with each partner.  Correct?     4 

A.   Yes. 5 

Q.   So that would have been 15 to 20 separate meetings.  6 

Correct? 7 

A.   About that many.  Yes. 8 

Q.   And other than some reference to the ballot, you 9 

don't recall anything else you said?  Correct? 10 

A.   I remember that that meeting was about voting and 11 

ballots. 12 

Q.   Okay.  But I -- now I'm asking a separate question. 13 

A.   Okay. 14 

Q.   Other than, whatever you said about voting and 15 

ballots, you don't remember anything else you said in -- 16 

in any of those second meetings with the partners.  17 

Correct? 18 

A.   Yes.  Yes.  So then the second meeting was about 19 

the voting and about ballots. 20 

Q.   Okay.  You've already answered that question.   21 

A.   Yeah. 22 

Q.   I'm asking you a different question.  Okay.  Other 23 

than whatever words you used regarding ballots and 24 

voting, you don't recall anything else you said in those 25 
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meetings.  Correct? 1 

A.   I don't understand this question because I feel 2 

like I'm answering it.  I --  3 

Q.   I -- I'm going to try and ask it again -- 4 

A.   Okay. 5 

Q.   -- and see if I can help you understand my 6 

question. 7 

A.   Okay. 8 

Q.   So you -- you do recall in the second meeting that  9 

you talked about ballots and voting?  Correct? 10 

A.   Yes.   11 

Q.   Correct.  Other than ballots and voting -- 12 

A.   That's all the meeting was about. 13 

Q.   Hold on, I'm haven't allowed me to finish my 14 

question, please. 15 

A.   Okay. 16 

Q.   Other than talking about ballots and voting, you 17 

have no recollection about what you said in the second 18 

meeting with the partners.  Correct? 19 

A.   Yeah.  I do remember. 20 

Q.   Okay. 21 

A.   We talked about ballot -- the ballots and the 22 

voting.  And we didn't talk about anything else. 23 

Q.   Okay.  That was from your -- your recollection, 24 

other than ballots and voting, nothing else was said 25 
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whatsoever? 1 

A.   No.  We didn't talk about -- just the ballots. 2 

Q.   So you do remember what was said in those meetings, 3 

in the second meeting? 4 

A.   The second meeting was about ballots and voting. 5 

 COURT REPORTER:  Please try to take a beat between 6 

the question and the answer, please. 7 

 THE WITNESS:  Yes. 8 

         [Brief pause]  9 

Q.   BY MR. CERVONE:  Okay.  If you could turn to 10 

General Counsel Exhibit 15.  Do you have the document in 11 

front of you? 12 

A.   Yes. 13 

Q.   And just to be clear, this document shows a text 14 

exchange between yourself and district manager Walker? 15 

A.   Yes. 16 

Q.   Okay.  And in the -- in the second text from the 17 

bottom, you said you were calling your lawyer and 18 

pressing charges against -- and that would have been a 19 

reference to Mr. Booth-Hodges.  Correct? 20 

A.   Yes. 21 

Q.   And -- and then in two texts down, the reason why, 22 

at that time, you expressed that you were going to press 23 

charges against him was because he was holding meetings 24 

with employees about unfair labor laws.  Correct? 25 
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         [Long pause]  1 

A.   Yes. 2 

Q.   And on the second page, third paragraph from the 3 

top, you were reporting here that you felt Mr. -- Mr. 4 

Booth-Hodges was being sneaky and hiding in corners 5 

listening to you.  Is that -- is that what your 6 

reference is? 7 

A.   Yes. 8 

Q.   And -- and all of these activities -- his -- what 9 

you perceive to be him holding meetings with coworkers 10 

and him listening to your comments -- all of that made 11 

you feel uncomfortable.  Correct? 12 

A.   I was kidding about the lawyer. 13 

Q.   My question -- my question is -- 14 

A.   Because it says that right here. 15 

Q.   -- all of that -- those activities that you 16 

perceived by Mr. Booth-Hodges made you feel 17 

uncomfortable.  Correct? 18 

A.   Say that again. 19 

Q.   The -- the original reference on the first page was 20 

to him holding meetings with coworkers about unfair 21 

labor laws.  Correct? 22 

A.   Yes. 23 

Q.   And the second reference that we talked about today 24 

was -- 25 
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A.   Mm-hmm. 1 

Q.   -- was him sneaking around and listening to you.  2 

Correct? 3 

A.   Yes. 4 

Q.   And so those activities that you perceived he was 5 

engaging in made you feel uncomfortable.  Correct? 6 

A.   Yes. 7 

Q.   Now if you could turn to the -- I -- I'm going to -8 

- I think I can refer to the exhibits that -- 9 

Respondent's Exhibit book that I think you have in front 10 

of you.  I just wanted to clarify something that I think 11 

Counsel talked about.  Respondent Exhibit 3 --  12 

         [Brief pause]   13 

Q.   Actually I'm sorry. If you could first refer to 14 

Respondent Exhibit 29.  And that is a document that, on 15 

its face, is a final written warning.  Correct? 16 

(Respondent's Exhibit 29, marked for identification.) 17 

A.   Correct. 18 

Q.   And you prepared the document. 19 

A.   Yes. 20 

Q.   And you prepared it with some intention to -- to 21 

give it Tony Taylor as a final written warning.  22 

Correct? 23 

A.   Correct. 24 

Q.   Now your testimony is you didn't ultimately give it 25 
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to her.  Correct? 1 

A.   Correct. 2 

Q.   But in any event, at that time, you felt that her 3 

behavior warranted what was the last step before 4 

termination.  Correct? 5 

A.   Correct. 6 

Q.   Now if you could refer to Respondent Exhibit 30.  7 

That's a document -- do you have it in front of you? 8 

A.   Yes. 9 

Q.   And that's a document that you did issue to Ms. 10 

Taylor.  Correct? 11 

A.   Yes. 12 

Q.   All right.  And that, if I'm reading the dates 13 

correctly, that document was issued for events that 14 

occurred approximately three to four months after the 15 

point at which you had originally decided you were going 16 

to give her a final warning.  Correct? 17 

A.   Yes. 18 

Q.   But for reasons that have yet to be established, 19 

you went -- started with the lowest form of discipline -20 

- of corrective action.  Correct?  At that time? 21 

A.   Correct. 22 

Q.   All right.  Now could you refer to Respondent 23 

Exhibit 6?   24 

         [Brief pause]   25 
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Q.   That was the written warning that Mr. Booth-Hodges 1 

received in February of 2022.  Correct? 2 

A.   Correct. 3 

Q.   And that was, according to your testimony under 4 

questioning by Counsel for the General Counsel, roughly 5 

three to four months after the initial documented 6 

coaching that Mr. Booth-Hodges received for time and 7 

attendance.  Correct? 8 

A.   Correct. 9 

Q.   So in the first case, the disciplinary action 10 

reverted back to the first level after three to four 11 

months of inactivity.  And in this case, after three to 12 

four months, it continued to progress.  Correct? 13 

 MR. LIPSCHULTZ:  Yeah, I'm just going to object to 14 

the form, reverted back, when the testimony was that the 15 

discipline was never issued.  They can make argument 16 

about this in the brief, but that -- that's not a proper 17 

question. 18 

 JUDGE CARTER:  Cross-examination.  Overruled. 19 

Q.   BY MR. CERVONE:  Whatever terminology you're 20 

comfortable with.  Whether reverted back, started over, 21 

but you -- you started from the lowest level with Ms. 22 

Taylor after three to four months.  Correct? 23 

A.   Correct. 24 

Q.   And you didn't give any consideration to starting 25 
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over with Mr. Booth-Hodges after three or four months.  1 

Correct?  2 

         [Brief pause]  3 

A.   Is this a yes or no question? 4 

Q.   Yes. 5 

A.   Okay.  Can you repeat it? 6 

Q.   Yes.  You didn't give any consideration to starting 7 

the corrective action sequence over with Mr. Booth-8 

Hodges, even though he had gone three to four months 9 

without a recurrence? 10 

A.   The word consideration leaves yes; I did consider 11 

him. 12 

Q.   Okay.  And so -- but you decided against it. 13 

A.   I did decide against it.  But the consideration was 14 

there. 15 

Q.   Okay.  And what -- so let me ask you this.  In -- 16 

in the case of Ms. Taylor, what was the factor that 17 

contributed to -- 18 

A.   It's all in how we communicate. 19 

Q.   I'm sorry.  But you have to allow me to finish my 20 

questions. 21 

A.   Okay.  Sorry about that. 22 

Q.   All right.  What was the factor that contributed to 23 

starting over, if you know? 24 

A.   In how we communicate.  Ms. Taylor communicated her 25 
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-- her late, her -- her -- the communication part was -- 1 

it was different for Ms. Taylor and for Mr. Booth-2 

Hodges. 3 

         [Brief pause]  4 

Q.   Bear with me. 5 

         [Long pause]  6 

Q.   So the -- according to the document, Mr. -- this 7 

is, again, I'm referring to Respondent Exhibit 8 -- on 8 

April 9th, Mr. Booth-Hodges was scheduled to start at 5 9 

a.m.  He reported at 5:42.  And then on May 3rd, he was 10 

scheduled to start at 5 a.m., and he returned the call 11 

at 5:33.  Referring to Respondent Exhibit 30, the 12 

document says that on February 10th, she was scheduled at 13 

12:30 and arrived at 12:42.   14 

 And then on February 12th, she was scheduled at 15 

12:30, arrived at 12:38.  February 17th, she was 16 

scheduled 12:30, and she called off that day.  So on the 17 

first two occasions, it -- it appears to me that their 18 

conduct was -- was the same.  They were both scheduled 19 

and they both came in late.  Correct? 20 

A.   Correct.  There's a difference. 21 

Q.   There's no question pending at the moment.  22 

 THE WITNESS:  I need a break please. 23 

 JUDGE CARTER:  Okay.  We can take a short break.  24 

Let's resume at 12:45.  Off the record. 25 



291  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

        [Off the record]  1 

 JUDGE CARTER:  And so we're back on the record and 2 

ready for more questions, if you have any. 3 

         [Brief pause] 4 

 MR. CERVONE:  I think that's all I have. 5 

 JUDGE CARTER:  Okay.  And just to clarify a couple 6 

exhibits before we do redirect.  GC -- 7 

 MS. POSEY:  14, 15, 16, 17 -- 8 

 JUDGE CARTER:  14, 15, 16, 17. 9 

 MS. POSEY:  -- I'd like to offer into evidence at 10 

this time. 11 

 MR. LIPSCHULTZ:  I'm sorry, which ones? 12 

 MS. POSEY:  14, 15, 16, and 17. 13 

 JUDGE CARTER:  They're the various -- well -- 14 

 MR. LIPSCHULTZ:  So 14, the witness testified she's 15 

not part of that text exchange. 16 

 MS. POSEY:  I apologize.  So -- but I also got that 17 

from -- from you all. 18 

 MR. LIPSCHULTZ:  Right.  I understand that.  19 

 JUDGE CARTER:  Just shift the mic.   20 

 MS. POSEY:  I'm sorry. 21 

 COURT REPORTER:  Thank you. 22 

 MS. POSEY:  Yes.  That -- that was the testimony of 23 

the witness. 24 

 MR. LIPSCHULTZ:  Okay.  No objection. 25 
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 MS. POSEY:  Thank you. 1 

 JUDGE CARTER:  Okay.  So that's true for all -- all 2 

of them or just -- because there's 14, 15, 16, 17. 3 

 MR. LIPSCHULTZ:  Yeah, they're -- no objection on 4 

any of them. 5 

 JUDGE CARTER:  Okay.  All right.  So GC 14, 15, 16, 6 

17 will be admitted without objection. 7 

(General Counsel's Exhibit 14, 15, 16, and 17, received 8 

into evidence.)     9 

 JUDGE CARTER:  And now redirect, if you have any. 10 

 MR. LIPSCHULTZ:  Okay. 11 

REDIRECT EXAMINATION 12 

Q.   BY MR. LIPSCHULTZ:  Ms. Edwards, I just have a 13 

couple of questions about your testimony.  When you were 14 

testifying about Toni Taylor and some of the corrective 15 

actions you issued her, you made a statement that Ms. 16 

Taylor's communication about her absences was different 17 

than Mr. Booth-Hodges.  Can you explain what you meant 18 

by that? 19 

A.   Toni would communicate if she wasn't coming in.  20 

She would call if she was going to be late.  She would 21 

call if she wasn't coming in. 22 

Q.   Okay.  And just so that I'm -- just so that I'm 23 

clear, that, in your mind, was more appropriate -- 24 

 MR. CERVONE:  Objection; leading. 25 
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 JUDGE CARTER:  Overruled.  Let's finish the 1 

question first. 2 

Q.   BY MR. LIPSCHULTZ:  Yeah.  And so when a partner 3 

calls in advance to let you know either one, they're 4 

going to be late, or two, they're going to be absent, do 5 

you consider that different than when a partner does not 6 

call before their shift starts. 7 

A.   Yes. 8 

Q.   And do you consider it a more serious attendance 9 

issue when a partner fails to communicate with the 10 

store? 11 

A.   Yes. 12 

Q.   And in any of the discussions you ever had with Mr. 13 

Booth-Hodges about the attendance disciplines that 14 

you've testified about, did he ever claim that he tried 15 

to call the store, and the store's phone was broken or 16 

make any excuse about the operation of the store's 17 

phone? 18 

A.   I don't remember him saying that.  I don't remember 19 

him. 20 

Q.   Now I want to turn your attention to Respondent's 21 

Exhibit 29, tab 29 in your book.   22 

         [Brief pause]   23 

Q.   Now, Ms. Edwards, you testified earlier that this 24 

final written warning was never in fact administered to 25 
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Ms. Taylor.  Correct? 1 

A.   Correct. 2 

Q.   And there are a number of incidents that are listed 3 

on this corrective action.  And did you understand that 4 

those absences ultimately related to the leave of 5 

absence she took? 6 

A.   I understood that, yes. 7 

Q.   And so, as a result, you were not permitted to 8 

issue any corrective action related to those absences? 9 

A.   Wait a sec; what do you mean, permitted?  Like --  10 

Q.   You were not permitted to discipline her for those 11 

absences?   12 

A.   Yes. 13 

Q.   And so when Ms. Taylor -- if you could turn to page 14 

-- excuse me, tab 30.  And so, when Ms. Taylor received 15 

a discipline that is mentioned or contained in 16 

Respondent's Exhibit 30, at the time, was that the only 17 

corrective action in her file for attendance? 18 

A.   At the time, I think it was.  Yes. 19 

Q.   Okay.  Now I want to turn your attention to tab 11 20 

of the binder.  And if you could please turn to the third 21 

page of that exhibit.  Now, Ms. Edwards, I want you to 22 

just review the content of this entry, and then I'm just 23 

going to ask you a question about it.   24 

         [Brief pause]  25 
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A.   Okay. 1 

Q.   Okay.  Ms. Edwards, having taken a look at the 2 

portion of this exhibit below where it says details, 3 

there's a bunch of content where it says, "SM stated.  4 

SM shared."  Is that the -- is that the -- is that a 5 

true and accurate representation of what you told 6 

partner relations when you called? 7 

A.   Yes. 8 

Q.   Okay.  And Ms. Edwards, I just have one final 9 

question for you.  You testified earlier, in response to 10 

questions by Counsel, that when you learned that the 11 

petition had been filed, I believe the words you used 12 

were that you were heartbroken.  Can you explain what 13 

you meant by that? 14 

A.   I was heartbroken when I found out that they had 15 

petitioned because I didn't -- I was really surprised.  16 

I didn't know that they were unhappy.  I was just really 17 

just surprised about it.  And it just took me off guard. 18 

Q.   Were you angry with any partners for having done 19 

this? 20 

A.   No, I wasn't angry at anybody.  My feelings were 21 

hurt because I -- maybe I shouldn't have took it 22 

personal, but it felt -- it felt really bad.  It felt 23 

like -- like they weren't happy with me.   24 

Q.   So just so I'm clear, you felt heartbroken because 25 



296  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

you perceived it as the partners being unhappy with you? 1 

A.   Yes. 2 

Q.   And you didn't want the partners to be unhappy? 3 

A.   No. 4 

Q.   And I just have one -- I'm sorry.  Famous last 5 

words; lawyer says one last question.  I do want to 6 

direct your attention to General Counsel Exhibit 15, 7 

which was a text (crosstalk). 8 

 COURT REPORTER:  Sorry.  What number?   9 

 MR. LIPSCHULTZ:  General Counsel 15, which is a 10 

text exchange dated June 4th, 2022 between yourself and 11 

Ms. Walker. 12 

Q.   BY MR. LIPSCHULTZ:  Do you have that in front of 13 

you? 14 

A.   Yes. 15 

Q.   Four entries down, you respond to Ms. Walker's 16 

question with, "Unfair labor laws.  He's holding 17 

meetings so they can talk to lawyers.  He wanted Brianna 18 

and Jessie to attend, which means Toni is probably in 19 

attendance."  Can you -- I'm not understanding what 20 

you're referring to there.  Can you explain to the Judge 21 

what you're referring to? 22 

A.   I don't remember really. 23 

Q.   So looking at that, you can't recall what you were 24 

referencing? 25 
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A.   This looks like it's that -- I don't know anything 1 

past what I'm reading, what that means. 2 

Q.   Do you recall this, Ms. Edwards:  this text is from 3 

June 4th.  Do you recall learning about whatever you're 4 

referencing to around the time you sent this text? 5 

A.   I just -- I don't remember this. 6 

Q.   Okay.  I have nothing further. 7 

 JUDGE CARTER:  Okay.  Any follow-up? 8 

 MS. POSEY:  Just a little bit, Your Honor.  9 

RECROSS EXAMINATION 10 

Q.   BY MS. POSEY:  Ms. Edwards, the discipline that 11 

Toni Taylor received in GC, I believe it's 17; do you 12 

have that, that packet?   13 

 JUDGE CARTER:  You're looking for this -- excuse me 14 

-- this packet of materials. 15 

 THE WITNESS:  Okay.  Okay. 16 

Q.   BY MS. POSEY:  And you talked about Ms. Taylor 17 

calling you when she was late or for work.  Correct? 18 

A.   Yes. 19 

Q.   All right.  And how do you remember that Ms. Taylor 20 

called you?  Wait.  I'll -- I'll rephrase that. 21 

 Let's talk about February 10th, 2022.  Do you recall 22 

if Ms. Taylor called you on that day to tell you that 23 

she would be arriving late for work? 24 

 JUDGE CARTER:  Is there a page she's supposed to be 25 
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looking at? 1 

 MS. POSEY:  I'm sorry, yes.  The 531, the 2/18/2022 2 

discipline. 3 

Q.   BY MS. POSEY:  You don't recall if she called you.  4 

Is that correct?  5 

A.   So on -- on the 17th, it says that she called off. 6 

Q.   Talking about February 10th. 7 

A.   12:30, Toni arrived at 12:42.  I don't remember if 8 

she called, but the -- this action is -- is -- is for 9 

the -- I'm -- I'm referencing those, but the action is 10 

for the 17th. 11 

Q.   Where does it say that this action is only for the 12 

17th? 13 

A.   It doesn't say that, but the action is dated on the 14 

-- on the 18th.  And so on 2/17, Toni was scheduled, and 15 

she called off due to car trouble.   16 

Q.   So she wasn't disciplined for not -- 17 

A.   She was disciplined. 18 

Q.   -- for not on February -- I'm sorry.  So on 19 

February 10th, 2022 when she arrived at 12:42, she wasn't 20 

disciplined for that? 21 

A.   I don't -- answer now?   22 

Q.   Yep. 23 

A.   Okay.  This action is on 531 is dated for 2:18, 24 

right? 25 
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Q.   I'm sorry.  531? 1 

A.   The bottom number says 531. 2 

Q.   Oh, page 531, yes. 3 

A.   And the date created is 2/18. 4 

Q.   Mm-hmm. 5 

A.   So previous, like my behavior of -- just looking, 6 

because I don't remember exactly -- but the behavior of 7 

me when I'm writing corrective actions is I've 8 

referenced -- I'm referencing the behavior first that -- 9 

a pattern of behavior.  And then on 2/17, ’22 Toni was 10 

scheduled and she called off at 2:16 due to car trouble. 11 

Q.   So she wasn't disciplined for arriving at work at 12 

12:42 on February 10th.  That -- 13 

 JUDGE CARTER:  Let's put it this way:  I think the 14 

question is, why refer to the -- what happened on 15 

February 10th and February 12th if you're saying the act -16 

- the discipline coaching is for what happened on the 17 

17th? 18 

 THE WITNESS:  It's like all the other corrective 19 

actions that we -- you saw of mine today, they do -- 20 

they -- a lot of them do the same thing.  I referenced 21 

something previous, and then the action that brought it 22 

here is -- is it.  So it's just a reference.  So I 23 

didn't hold her accountable on the 10th -- on the 10th. 24 

Q.   BY MS. POSEY:  Okay.  So of all your corrective 25 
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actions, the last line is what the partner is in trouble 1 

for? 2 

A.   No, no.  I'm just talking about this one still.  3 

You asked me if she was held accountable on the 10th.  I 4 

said, no she wasn't because this action is about what 5 

happened on the 17th.   6 

Q.   So on February 10th when she was late, she wasn't 7 

disciplined for that?  Correct? 8 

A.   Correct. 9 

Q.   On February 12th, 2022, when she was late, she 10 

wasn't disciplined for that. 11 

A.   That's what the paperwork is saying.  Correct.  12 

Q.   Okay.  Can we move to what's 529 at the bottom.  So 13 

we have on April 28th, 2022, Toni didn't work her shift, 14 

so that's a no call, no show.  Correct? 15 

A.   Which one are we looking at? 16 

Q.   The one that has 529 at the bottom.  It's dated -- 17 

date created as 5/17/2022.   18 

A.   Okay.   19 

Q.   So on April 28th, 2022, no call, no show.  Correct? 20 

A.   Do you -- where do you see that at? 21 

Q.   On 4/28, Toni did not work her shift. 22 

A.   That doesn't say a no call, no show. 23 

Q.   Okay.  How about on May 14th, she arrived at 12:51.  24 

Was Ms. Taylor disciplined for arriving late on May 14th;  25 
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if we keep with how you do disciplines, no.  Correct? 1 

A.   No. 2 

Q.   Okay.  And if we keep with how you do disciplines 3 

on May 16th, 2022, when Tomi arrived at 1:10 p.m., which 4 

was approximately 40 minutes late for her shift, she 5 

wasn't disciplined for that one either.  Correct? 6 

Q.   What she was disciplined for was the not working 7 

her shift on May 17th.  Correct? 8 

A.   Correct. 9 

Q.   But no discipline for not working on April 28th.  10 

Correct? 11 

A.   Correct. 12 

 MS. POSEY:  That's all I have.  Thank you, Ms. 13 

Edwards. 14 

 JUDGE CARTER:  Charging Party? 15 

 MR. LIPSCHULTZ:  I have one redirect. 16 

 JUDGE CARTER:  Okay.  17 

REDIRECT EXAMINATION 18 

Q.   BY MR. LIPSCHULTZ:  Ms. Edwards, could you look at 19 

Exhibit 32 in your binder? 20 

 COURT REPORTER:  Could you move the microphone, 21 

please?   Thank you. 22 

 UNIDENTIFIED:  I'm not -- I'm not doing an 23 

examination. 24 

 COURT REPORTER:  Oh, okay. 25 
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Q.   BY MR. LIPSCHULTZ:  Ms. Edwards, do you see 1 

Respondent's Exhibit 32?  Do you have that in front of 2 

you? 3 

A.   Yes. 4 

Q.   Look at the second page of that exhibit towards the 5 

bottom.  Let me know when you've had the chance to 6 

review that. 7 

A.   Okay. 8 

Q.   Ms. Edwards, in reviewing this document, would you 9 

agree with me that when you called partner relations 10 

about Ms. Taylor and a potential written warning, you 11 

mentioned all four incidents that were contained in her 12 

written warning.  Correct? 13 

A.   Yes. 14 

Q.   And in two of the incidents, you described as 15 

callouts.  Correct? 16 

A.   Yes. 17 

Q.   And does that tell you that Ms. Taylor called -- 18 

called to let you know she was going to be absent? 19 

A.   Yes. 20 

Q.   I have nothing further. 21 

 JUDGE CARTER:  Okay. 22 

 MR. CERVONE:  Just one. 23 

 JUDGE CARTER:  All right. 24 

Q.   BY MR. CERVONE:  Staying with that same topic on 25 
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that same page, the references in here to May 14th and 1 

May 16th, that means she did not call on those occasions,   2 

correct because you didn't identify that as a callout.  3 

Correct? 4 

A.   Let me read that again.  Can you repeat that? 5 

Q.   Sure.  Your lawyer just said that the references on 6 

the document -- make sure you're there -- 7 

 JUDGE CARTER:  Is this 32? 8 

 MR. CERVONE:  Yes. 9 

 THE WITNESS:  Okay. 10 

 MR. CERVONE:  Respondent's Exhibit 32, on the 11 

second page.   12 

Q.   BY MR. CERVONE:  And your lawyer just asked you 13 

that your reference here, assuming that's your reference 14 

to callout on 4/28 and 4/17; that meant she called off.  15 

Correct? 16 

A.   Yes. 17 

Q.   So the references to 5/14 and 5/16, not referring 18 

to callout means she didn't call.  Correct? 19 

A.   It doesn't mean that she didn't call. 20 

Q.   It doesn't? 21 

A.   It doesn't mean -- 21 minutes late -- 22 

Q.   Okay. 23 

 MR. LIPSCHULTZ:  Wait, let her -- let her answer. 24 

 MR. CERVONE:  I'm -- I'm asking the questions 25 
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counselor.   1 

 MR. LIPSCHULTZ:  She was in the middle of an answer 2 

and you cut her off. 3 

 JUDGE CARTER:  This is cross-examination, and he 4 

can pose another question. 5 

Q.   BY MR. CERVONE:  As you sit here today, you don't 6 

know whether she called on those dates or not.  Correct? 7 

A.   She -- she called off. 8 

Q.   Oh, who did she call? 9 

A.   She called.  She -- 21 minutes late means -- means 10 

that she called -- that she called to say she was going 11 

to be late.  And then, the callout means she called off. 12 

Q.   Okay.  Is that your terminology? 13 

A.   That's what it says. 14 

Q.   No.  Is that -- callout -- is that your 15 

terminology. 16 

A.   No.  I didn't write that. 17 

Q.   Okay.  So how do you know that that's what it 18 

means?  19 

A.   That's what it says. 20 

Q.   So where does it say that she called on those days? 21 

A.   On the 28th and the 17th? 22 

Q.   No.  On the 14th and the 16th. 23 

A.   It doesn't say that. 24 

Q.   Okay.  That's all I have. 25 
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 JUDGE CARTER:  Okay.  Anything else? 1 

 MR. LIPSCHULTZ:  Nothing further. 2 

 JUDGE CARTER:  All right, Ms. Edwards, that means 3 

you've finished your testimony.  Before you run off, 4 

I'll just tell you that you may be recalled at some 5 

point.  That's always a possibility.  But regardless, 6 

your instruction is not to discuss what we talked about 7 

here with another possible witness.  Otherwise, you're 8 

free to go.  Thank you. 9 

 THE WITNESS:  Okay.  Thank you.   10 

 JUDGE CARTER:  Let's go ahead and take a lunch 11 

break.  Let's come back at 2 o'clock. 12 

 MR. LIPSCHULTZ:  2 o'clock. 13 

 JUDGE CARTER:  Off the record. 14 

 MR. LIPSCHULTZ:  Thank you. 15 

        [Off the record]  16 

 JUDGE CARTER:  Please stand there for a moment.  17 

Just reference for everyone, what are your pronouns? 18 

 MS. DALE:  What is my --  19 

 JUDGE CARTER:  What are your pronouns? 20 

 MS. DALE:  She. 21 

 JUDGE CARTER:  Okay.  There you go.  That was the 22 

question.  Raise your right hand, please. 23 

(Whereupon, 24 

SHERISE DALE 25 



306  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

having been sworn/affirmed, was called as a witness 1 

herein, and was examined and testified, as follows:) 2 

 THE WITNESS:  Yes. 3 

 JUDGE CARTER:  Please be seated. 4 

 THE WITNESS:  Sure.  All right. 5 

 JUDGE CARTER:  Can you state your name please? 6 

 THE WITNESS:  Sherise Dale. 7 

 JUDGE CARTER:  And how do you spell this name. 8 

 THE WITNESS:  S-H-E-R-I-S-E, D-A-L-E. 9 

 JUDGE CARTER:  Counsel you may inquire. 10 

 MR. LIPSCHULTZ:  Okay. 11 

DIRECT EXAMINATION 12 

Q.   BY MR. LIPSCHULTZ:  Ms. Dale, by whom are you 13 

currently employed? 14 

A.   Starbucks. 15 

Q.   And how long have you been employed by Starbucks? 16 

A.   One day -- one year as of today. 17 

Q.   As of today. 18 

A.   Today. 19 

Q.   Happy anniversary. 20 

A.   Thank you. 21 

Q.   What is your current job title? 22 

A.   Store manager. 23 

Q.   And which store are you store manager at? 24 

A.   55th and Woodlawn. 25 
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Q.   And when you started at Starbucks one year ago, 1 

where did you start working at first? 2 

A.   Okay.  I went through my training, which was at 3 

Erie and Dearborn.  From there to 71st and Stony Island, 4 

and then to 55th and Woodlawn. 5 

Q.   Okay.  And approximately how long were you at 71st 6 

and Stony Island? 7 

A.   April to July -- from April to June, like the end 8 

of June. 9 

Q.   Okay.  In 2022? 10 

A.   Yes. 11 

Q.   And what was your first official day as store 12 

manager at the 55th and Woodlawn store? 13 

A.   July 4th. 14 

Q.   And if you could just very briefly kind of 15 

summarize prior to working at Starbucks, can you just 16 

give the Judge a flavor of what kind of positions you 17 

held? 18 

A.   I've held facilities manager position, project 19 

coordinator, commercial vehicle operator, child care 20 

worker, United States Post Service clerk, and then food 21 

service as a young teenager. 22 

Q.   Okay.  Now, could you describe for the Judge just a 23 

little bit about what your duties and responsibilities 24 

are as a store manager at Starbucks? 25 
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A.   Okay.  It's to run the day-to-day operations of the 1 

store, also managing staff, managing the operations, 2 

customer service; just different things like that. 3 

Q.   Okay.  And are you responsible for managing profit 4 

and loss at the store? 5 

A.   Yes, based on what my responsibilities are, that 6 

ties into it. 7 

Q.   And are you responsible for ensuring that 8 

Starbucks's partners are complying with Starbucks rules 9 

and procedures? 10 

A.   Yes. 11 

Q.   Now when you first became employed at the store 12 

manager at 55th and Woodlawn, were you aware that the 13 

store had voted to unionize? 14 

A.   Yes. 15 

Q.   How were you made aware of that? 16 

A.   That when I would take the role over there, that 17 

that was a Union vote that was going -- had happened.  18 

And they were waiting for an outcome. 19 

Q.   Okay.  Beyond the fact that the partners at that 20 

store had voted in a Union, were you made -- were you 21 

made aware of anything else beyond that? 22 

A.   No.  That's it. 23 

Q.   And who advised you that it was a unionized store? 24 

A.   It wasn't a unionized store at the time.  Remember 25 
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I just said, got notification that I was going to be 1 

going over to the store at the end of June.  So -- 2 

Q.   Oh, okay.  So I guess I misunderstood your 3 

testimony.  So you -- just so I'm correct -- you 4 

understood there was a voting process that was taking 5 

place? 6 

A.   That was it.  That was it. 7 

Q.   Okay.  And when you started at the store on July 8 

4th, 2022, were you aware that at that point, the 9 

baristas and shift supervisors were represented by a 10 

Union? 11 

A.   After that, yes. 12 

Q.   Okay.  And how did you become aware of that? 13 

A.   Once I was going to the store, I was told that the 14 

store was certified. 15 

Q.   Okay.  And -- and who told you the store was 16 

certified? 17 

A.   Akeisha. 18 

Q.   Is that Ms. Walker? 19 

A.   Yes.   20 

Q.   And is she your immediate supervisor? 21 

A.   Yes.  22 

Q.   And is she the district manager? 23 

A.   Yes. 24 

Q.   Okay.  Prior to joining the 55th and Woodlawn store, 25 
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did you ever discuss with Ms. Walker any specific Union 1 

activity by specific partners at the 55th and Woodlawn 2 

store? 3 

A.   No. 4 

Q.   Did you ever have such discussions with Ms. 5 

Edwards? 6 

A.   No. 7 

Q.   Did you ever discuss with Ms. Edwards or Ms. Walker 8 

the particular Union sentiments of the partners at the 9 

store, whether they were in favor of it or against it? 10 

A.   No. 11 

Q.   At the time you joined the 55th and Woodlawn store, 12 

were you specifically aware of any Union activities by 13 

Jasper Booth-Hodges? 14 

A.   No.  Not at all. 15 

Q.   When you joined the store, were you familiar with 16 

the fact that Mr. Booth-Hodges had participated in a 17 

National Labor Relations Board proceeding? 18 

A.   No. 19 

Q.   Were you ever aware prior to Mr. Booth-Hodges 20 

termination that he has testified in an NLRB proceeding? 21 

A.   Not at all. 22 

 COURT REPORTER:  Can we please take a beat between 23 

question and answer for my -- for my audio. 24 

 THE WITNESS:  Mm-hmm. 25 
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 MR. LIPSCHULTZ:  Yeah.  For the Court Reporter's 1 

benefit, even if you know how I'm going to finish my 2 

question, if you could wait for me to completely finish 3 

and then start answering, that will make for a cleaner 4 

record.  Thank you. 5 

 THE WITNESS:  Sure.  Thank you. 6 

Q.   BY MR. LIPSCHULTZ:  Now, at some point, Ms. Dale, 7 

shortly after you started as the store manager at 55th 8 

and Woodlawn, did you become aware of some attendance 9 

issues on the part of Mr. Booth-Hodges? 10 

A.   Can you repeat that question? 11 

Q.   Yeah.  At some point after you began as the store 12 

manager -- 13 

A.   Mm-hmm. 14 

Q.   -- at 55th and Woodlawn, did you become aware of 15 

some attendance issues on the part of Mr. Booth-Hodges? 16 

A.   Yes. 17 

Q.   Can you explain to the Judge how you became aware? 18 

A.   During my payroll reconciliation, which is every 19 

Monday, I noticed that one of my shift supervisors was 20 

writing in their punch communication log that they were 21 

waiting for barista.  And each time I would check that 22 

schedule, it was Jasper that she was waiting for. 23 

Q.   Okay.  And so let me back up a second.  You used a 24 

term that I want make sure is defined for the record.  25 
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You used a term, punch communication log.  Can you 1 

explain to the Judge what a punch communication log is? 2 

A.   Yeah.  It's a log that we keep when a partner 3 

misses a punch, whether it be a start punch, a lunch in- 4 

and-out punch, or an in-shift punch.  If the timeclock 5 

does not capture that information, then they have to 6 

record it and verify that this is the time that they 7 

left for work or started work or lunch time that they 8 

took. When they do that, I go in and I reconcile the 9 

timecard and what they put there, and verify it. 10 

Q.   Okay.  And your testimony a moment ago was that you 11 

were looking at punch communication log, and you noticed 12 

that a barista had made an entry and indicated waiting 13 

on another barista?  Am I getting that right? 14 

A.   Shift supervisor. 15 

Q.   A shift supervisor; okay. 16 

A.   Yes. 17 

Q.   Okay.  I want to turn your attention -- you have a 18 

exhibit binder in front of you with tabs. 19 

A.   Mm-hmm. 20 

Q.   And if I could turn your attention to Respondent's 21 

Exhibit 13, which is behind tab 13.  22 

(Respondent's Exhibit 13, marked for identification.)   23 

A.   Okay. 24 

Q.   Okay.  Ms. Dale, have you ever seen this document 25 
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before? 1 

A.   Yes. 2 

Q.   Okay.  Is this the punch communication log that you 3 

were just testifying about? 4 

A.   Yes, it is. 5 

Q.   Okay.  So I want to direct your attention 6 

specifically here.  There's an entry by a Diedra W. and 7 

then a number after Diedra W's name.  Let's just start 8 

there for identification purposes.  Who is Diedra W.? 9 

A.   Diedra W. is a shift supervisor. 10 

Q.   Okay.  Does she also go by Dede sometimes? 11 

A.   Yes. 12 

Q.   And then the number after her name is what? 13 

A.   That's her partner number, which would be 14 

considered employee ID number. 15 

Q.   Okay.  And then you see a date entry here, and then 16 

a series of -- of entries.  And it says, punches 5 a.m.  17 

And then it says, waiting on barista. 18 

A.   Yes. 19 

Q.   Help me understand what that means or how you 20 

interpret it when you saw it? 21 

A.   Well, 5 a.m. means that she needed her punch 22 

corrected because it could have been that she punched in 23 

late when she wasn't late.  But the reason she would 24 

write the note of waiting for barista would be to say 25 
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she was on time, but she had to have her time card 1 

corrected. 2 

Q.   Okay.  And then there's a spot after, waiting for 3 

barista where it looks like there's some initials and 4 

then a date and some initial or some additional 5 

initials.  Can you explain to the Judge what that all 6 

represents? 7 

A.   The partner initialed to say that they put this 8 

information in, the date that they put it in, my 9 

signature when I made the reconciliation, and the date 10 

that I reconciled the time card. 11 

Q.   Okay.  And so when you saw this -- this entry, what 12 

-- what did you do? 13 

A.   At this point, after being at the store for about 14 

two weeks, I would say, or more, that it drew my 15 

attention because I -- it kind of triggered that I've 16 

seen that message before.  And once I saw that, it made 17 

me do a deeper dive into who is the barista that she's 18 

waiting for, and where did I see this before.  So once I 19 

was able to gather that information, and I identified 20 

that it was the barista, Jasper. 21 

Q.   Okay.  And I want to back up a step and make sure 22 

that I'm following you.  So my question, Ms. Dale, is 23 

what investigation did you perform to figure out who the 24 

barista was referenced in this entry. 25 
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A.   First, I would go to the schedule, the weekly 1 

schedule to see who's listed and scheduled for that -- 2 

that day.  And then I would go to the individual time 3 

card of the barista that she's referring to.  At that 4 

moment, it didn't have -- since it doesn't have a name, 5 

I didn't know who it was.  So the shift schedule was the 6 

first place I would go to find who was scheduled with 7 

her to start at 5 o'clock. 8 

Q.   Okay.  And I want to turn your attention to -- 9 

well, first of all, I want to move for the admission of 10 

Respondent's Exhibit 13. 11 

 MS. POSEY:  No objection from time the General 12 

Counsel. 13 

 JUDGE CARTER:  Respondent 13, admitted without 14 

objection.   15 

(Respondent's Exhibit 13, received into evidence.)  16 

Q.   Now, you just testified, Ms. Dale, that you went to 17 

look at the schedule to see who was scheduled with Ms. 18 

Williams? 19 

A.   Yes. 20 

Q.   And I want to -- and based on that schedule, what 21 

did you see? 22 

A.   I saw that she was scheduled to open the store with 23 

Jasper. 24 

Q.   Okay.  And then once you saw that -- that Mr. 25 
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Booth-Hodges was the other -- was the barista who was 1 

scheduled at the same time -- to start at the same time 2 

as Ms. Williams, what did you do next? 3 

A.   I talked to the shift supervisor to ask her an 4 

important question, which is, did the store open late? 5 

Q.   Why did you ask the shift supervisor whether the 6 

store opened late? 7 

A.   Well, because if the store opens late, I need to 8 

speak to my manager and give them a reason why.  I mean, 9 

we capture data that shows that when a store's open and 10 

it's open on time, we have sales during that time.  And 11 

if I had to reconcile a timecard that says that they 12 

were waiting for a barista, then I have to also fill out 13 

that information too, that the store opened late.   14 

 And that impacts on customer service experience 15 

when we have the store opening late because we have 16 

customers that arrive exactly at the time that they 17 

normally would arrive.  And so that would impact them. 18 

Q.   So once you -- and so, just to be clear, did Ms. 19 

Williams advise you that the store had, in fact, opened 20 

late? 21 

A.   Yes. 22 

Q.   And so what did you do after you learned the store 23 

had opened late? 24 

A.   I had to report that information to my district 25 
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manager, which is an expectation that is outlined in our 1 

responsibilities. 2 

Q.   Okay.  And after you reported that to Ms. Walker, 3 

what did you do next? 4 

A.   Well, I -- actually, I was doing two things at 5 

once, which is understanding who the barista was and 6 

seeing if they had any other attendance issues because 7 

if it's being triggered by waiting for barista, knowing 8 

that I had previously, possibly seen it before, drew my 9 

attention to see who was this barista she's waiting on. 10 

Q.   Did you, Ms. Dale, look at other punch 11 

communication logs to see if this had -- if this had 12 

happened before? 13 

A.   Yes.  Timecard statements. 14 

Q.   Okay.  I'd like to turn your attention to tab 14 of 15 

the binder.  16 

(Respondent's Exhibit 14, marked for identification.)   17 

A.   Okay. 18 

Q.   You recognize the document that's at tab 14? 19 

A.   Yes.  Same one as previous document.   20 

Q.   Okay.  But this one has different dates.  Correct? 21 

A.   Yes.   22 

Q.   And is this another punch communication log? 23 

A.   Yes, it is. 24 

Q.   And -- and I forgot to ask this before, but just to 25 
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kind of paint a picture for the Judge:  Where is the 1 

punch communication log maintained in the store? 2 

A.   It's in our daily records book where we actually do 3 

communication through all the partners, shift 4 

supervisors.  It's there for them to put their punch 5 

corrections in the book. 6 

Q.   Okay.  And when you look at this -- this day -- 7 

this punch communications log, do you see another entry 8 

from Ms. Williams where she says, "waiting on barista"? 9 

A.   Yes. 10 

Q.   Okay.  Did you do any investigation to ascertain 11 

who the barista was she was waiting on? 12 

A.   At that moment, not -- no.  I just arrived at the 13 

store, as you can see, on July 4th.  And -- nothing 14 

jumped out to me in that moment. 15 

Q.   Okay.  And I'm -- I guess what I'm referring to is 16 

the time period after you saw the other Respondent's 17 

Exhibit 13, the first document you looked at where it 18 

said, "waiting on barista."  Did you go back and look 19 

and see whether there was another example, such as the 20 

document in front of you?   21 

A.   Yes. 22 

Q.   And so after you say that there was another example 23 

of this happening, what -- what did you do? 24 

A.   Then I needed to see who was the barista she 25 
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continued to wait for.  And -- 1 

Q.   And -- go ahead.  Sorry. 2 

A.   -- and check in to make sure that if this is a 3 

reoccurring behavior of the same person. 4 

Q.   And just so we're clear for the record, the entry 5 

from Ms. Williams here is dated July 2nd.  Do you see 6 

that? 7 

A.   Yes. 8 

Q.   Now you weren't officially a store manager as of 9 

that date, were you? 10 

A.   No.  My first day was July 4th. 11 

Q.   Okay.  Now did you -- from a -- let's see.  I think 12 

you mentioned that after you looked at the daily records 13 

books, you looked into punch records to see whether this 14 

had happened other times.  Am I correct? 15 

A.   Yes. 16 

Q.   I want to turn your attention -- first of all, I 17 

move for the admission of Respondent's 14. 18 

 MS. POSEY:  No objection. 19 

 JUDGE CARTER:  Respondent's 14, admitted without 20 

objection. 21 

(Respondent's Exhibit 14, received into evidence.)  22 

Q.   I'd like to turn your attention to tab 16 in the 23 

binder. 24 

(Respondent's Exhibit 16, marked for identification.)  25 
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A.   Okay. 1 

Q.   And ask if you can tell -- tell us what Respondent 2 

Exhibit 16 is? 3 

A.   It appears to look like it's a copy of a partner's 4 

scheduled shift, end shift and job title. 5 

Q.   Okay.  And so would this document show who was 6 

working on the dates indicated? 7 

A.   Yes.  It looks -- it appears there, yes. 8 

Q.   Okay.  And then I want you to look at tab 15.  And 9 

we're -- we're going to be flipping back and forth 10 

between the two tabs. 11 

(Respondent's Exhibit 15, marked for identification.)  12 

A.   Okay. 13 

Q.   But I want to ask you about tab 15 to begin with. 14 

A.   Okay. 15 

Q.   What -- what is tab 15 consist of? 16 

A.   Looks like it shows when they punch, the timestamp 17 

punch.   18 

Q.   Okay. 19 

A.   That's what the different in the two.  One looks 20 

more like a schedule, which was on 16.  15 looks like 21 

the timestamp punch. 22 

Q.   Okay.  And did you consult the time punches to 23 

determine whether or not there had been other instances 24 

of Mr. Booth-Hodges being late? 25 



321  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A.   Yes. 1 

Q.   And what did the time punches show you? 2 

A.   That he arrived late, let's see, on -- this is in 3 

start.  4 

Q.   And -- and just want to focus you -- 5 

A.   Yeah. 6 

Q.   -- I just want to focus you in particularly on July 7 

16th -- 8 

A.   Okay. 9 

Q.   -- because that was the date initially on 10 

Respondent's Exhibit 13. 11 

A.   Okay. 12 

Q.   What from -- from Respondent's Exhibit 15, what can 13 

you tell us about what occurred on July 16th when Ms. 14 

Williams said she was waiting on a barista? 15 

A.   From here, the timestamp punch says is 5:24 that he 16 

started his shift.  On tab 16 -- 17 

 MS. POSEY:  Your Honor, I object to the witness 18 

testifying about this document.  She hasn't exhibited 19 

that she has any personal knowledge of this document or 20 

how it was made. 21 

 JUDGE CARTER:  Okay.  If you want to lay a 22 

foundation for business record. 23 

 MR. LIPSCHULTZ:  Yeah.   24 

Q.   BY MR. LIPSCHULTZ:  So Ms. Dale, did you have 25 
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access to partners punch entries? 1 

A.   Yes. 2 

Q.   Okay.  And are they stored electronically? 3 

A.   Yes. 4 

Q.   And does this appear to you to be an electronic 5 

printout of certain partners punch entries? 6 

A.   Yes. 7 

Q.   And did you review the punch entries on these -- 8 

the days listed to determine whether Mr. Booth-Hodges 9 

was late or not? 10 

A.   Yes. 11 

Q.   And was that part of your investigation, Ms. Dale, 12 

after you saw the punch communication entries you were 13 

testifying about before? 14 

A.   Yes. 15 

 MS. POSEY:  Voir dire? 16 

 JUDGE CARTER:  Okay. 17 

VOIR DIRE 18 

Q.   BY MS. POSEY:  Ms. Dale -- 19 

 COURT REPORTER:  Can you point the microphone? 20 

 MS. POSEY:  Sure. 21 

 COURT REPORTER:  Thank you. 22 

Q.   BY MS. POSEY:  So Ms. Dale, looking at Respondent 23 

Exhibit 15, this is something that you printed out? 24 

A.   That I printed out? 25 
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Q.   Yes. 1 

A.   No. 2 

Q.   Do you print documents that look like this? 3 

A.   Yes, we do. 4 

Q.   As part of your employment?  You do? 5 

A.   We -- yes, we do print out documents. 6 

Q.   Not documents -- document that look like this and 7 

provide this information. 8 

A.   Yes, we can. 9 

Q.   And you -- you do that regularly as part of your -- 10 

your duties at work? 11 

A.   I -- yeah, I print out documents at work, yes. 12 

Q.   No -- documents such as this, which is -- appears 13 

to be a table --  14 

A.   Well, if I'm reading it electronically, I wouldn't 15 

have to print it. 16 

Q.   Okay.  So you have access to this -- 17 

A.   Yes. 18 

Q.   -- to this electronically? 19 

A.   Yes. 20 

Q.   That's what I'm asking.  And this is what you 21 

looked at when you did the review for Mr. -- 22 

A.   No.  I look at the timecard statement that's 23 

electronic. 24 

Q.   So when you look at this -- when you look at the 25 
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computer electronically, this is the information that 1 

you see in this format? 2 

A.   No.  It's not in this format. 3 

Q.   Okay.  Are you able to prepare or have you ever 4 

prepared anything in this format? 5 

A.   Yeah. 6 

Q.   Okay.  All right, thank you. 7 

A.   You're welcome. 8 

Q.   BY MR. LIPSCHULTZ:  So Ms. Dale, back to the 9 

questions.  Since -- so just so we're clear, and I'm 10 

focusing in on July the 16th on Respondent's Exhibit 15.  11 

From looking at the punches associated with the start of 12 

the shift, what does that tell you about Ms. Williams 13 

and Mr. Booth-Hodges's arrival times on the 16th? 14 

A.   For Ms. Williams on the 16th, hers is 5 a.m., and 15 

for Jasper Booth-Hodges, it's 5:24. 16 

Q.   And, Ms. Dale, to your understanding, having 17 

reviewed the punch -- the punch communications log, was 18 

that the same day Ms. Williams indicated she was waiting 19 

on a barista? 20 

A.   Yes. 21 

Q.   Now as you look at Respondent's Exhibit 15, and 22 

directing your attention specifically to July 18th, what 23 

does that tell us regarding Mr. Booth-Hodges arrival 24 

time? 25 
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A.   5:41 a.m.  1 

Q.   Okay.  And if you look back to tab 16, does that 2 

tell you when Mr. Booth-Hodges was scheduled to work on 3 

July 18th? 4 

A.   Yes. 5 

Q.   And when was he scheduled? 6 

A.   July 18th at 5 a.m.  7 

Q.   And so if my math is correct, do these records tell 8 

you that Mr. Booth-Hodges was 41 minutes late on July 9 

18th? 10 

A.   Yes. 11 

Q.   Now I notice that July 2nd is also listed on here.  12 

Do you know why July 2nd is listed on this report? 13 

A.   July 2nd?  Because that was part of the week. 14 

Q.   Okay.  And is July 2nd -- if you refer back to 15 

Respondent's Exhibit 14 -- is July 2nd also one of the 16 

dates Ms. Williams indicated she was waiting on a 17 

barista? 18 

A.   Yes. 19 

Q.   I move for the admission of Respondent's Exhibit's 20 

15 and 16. 21 

         [Brief pause]  22 

 MS. POSEY:  Your Honor, this doesn't appear to be a 23 

complete record for July 18th.  It appears that only one 24 

person was working on this schedule.   25 
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 JUDGE CARTER:  So, objection? 1 

 MS. POSEY:  I think it's an -- yes, I -- I object 2 

that this is not a complete business record.  There -- I 3 

-- it's not possible for one person to work on the store 4 

on July 18th.  I have no objection to the document that's 5 

completed.  If we could get everyone who worked on the 6 

2nd, the 16th, the 18th, and the 17th. 7 

 JUDGE CARTER:  That's not necessary at this point 8 

in time.  This is an excerpt or printout from a 9 

database, it sounds like.  So that -- in that sense, 10 

it's basically a production for a business record.  It's 11 

admissible.  Objection overruled.  12 

 MR. LIPSCHULTZ:  Now -- 13 

 JUDGE CARTER:  And before you change gears on -- I 14 

have a question about this. 15 

 THE WITNESS:  Mm-hmm. 16 

 JUDGE CARTER:  So just sticking with the shift 17 

supervisor, Ms. Williams.  So why does she need to fill 18 

out the punch log if she has -- if she's able to clock 19 

in, it looks like, on time at 5 o'clock? 20 

 THE WITNESS:  No.  She -- she filled out the punch 21 

log to have her punch reconciled due to the fact that 22 

she had to punch in late.  There -- when she -- when she 23 

arrived on time, she was there at 5 o'clock.  So in 24 

order for her timecard to reflect that she arrived to 25 
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work on time, she put the information into the punch 1 

communication log. 2 

 JUDGE CARTER:  All right.  So if you look at 3 

Exhibit 15 -- so take July 2nd, for example.  It says 5 4 

o'clock as her punch time.  What does that mean -- or is 5 

that the time that you put in after it was reconciled? 6 

 THE WITNESS:  That was reconciliation time. 7 

 JUDGE CARTER:  Okay.  Go ahead. 8 

 MR. LIPSCHULTZ:  Yeah, thank you, Your Honor.   9 

Q.   BY MR. LIPSCHULTZ:  And I guess I'll just ask one -10 

- one follow-up question, which is in the examples that 11 

Your Honor was asking about, Miss -- am I correct that 12 

Ms. Williams would have initially punched in late 13 

because she was waiting -- 14 

A.   Yes. 15 

Q.   -- on another barista. 16 

A.   Yes. 17 

Q.   And the procedure for correcting that time entry is 18 

to indicate in the punch communications log what 19 

occurred and what needed to be fixed. 20 

A.   Yes. 21 

Q.   And then once you sign off on that and the barista 22 

signs off on that, is it then adjusted in Starbucks's 23 

timekeeping system?   24 

A.   Yes. 25 
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 JUDGE CARTER:  And just in case I didn't specify 1 

before, Respondent 15 and 16 will be admitted over 2 

objection. 3 

(Respondent's Exhibit 15 and 16, received into 4 

evidence.)  5 

Q.   BY MR. LIPSCHULTZ:  Now, Ms. Dale, after you looked 6 

at the punch records and noticed that Mr. Booth-Hodges 7 

was late, did you follow-up up with him? 8 

A.   Yes. 9 

Q.   Did you have a discussion with him? 10 

A.   Yes.   11 

Q.   Can you tell the court about that discussion. 12 

A.   I said, is there anything the matter, and the 13 

reason why he's arriving to work late. 14 

Q.   And did he say anything in response? 15 

A.   Yes.  The feedback was that he an overwhelming 16 

school workload.  He had a situation where his cat 17 

unplugged the time -- his alarm clock.  But overall, 18 

that wasn't the thing that he revealed to me that said 19 

it impeded him to get to work on time.  That was dealing 20 

with any medical issues or anything like that. 21 

Q.   And so after you had the discussion with Mr. Booth-22 

Hodges, what did you do next? 23 

A.   Well, in that time that we did talk, I asked him, 24 

is there anything that I can do to support him by asking 25 
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if he needed to adjust his availability schedule so that 1 

he could arrive to work on time. 2 

Q.   And how did he respond to that invitation? 3 

A.   He didn't need to. 4 

Q.   And so after -- after you completed your discussion 5 

with Mr. Booth-Hodges, what -- what were your next 6 

steps? 7 

A.   I told him I'd be reaching back out to him and let 8 

him know about the outcome of his attendance. 9 

Q.   Okay.  And then personally, what did -- what did 10 

you do next? 11 

A.   I did my due diligence by making sure that when I 12 

looked at his timecard, at his occurrences.  And then I 13 

also had to reach back to the last manager because when 14 

I looked to -- in his personal file, there was no 15 

records that for me to see if there was any other 16 

discipline or corrective actions in that file. 17 

Q.   Okay.  And you said you reached out to his prior 18 

manager? 19 

A.   Yes. 20 

Q.   Okay.  And is that Ms. Edwards. 21 

A.   Yes. 22 

Q.   And what did you ask Ms. Edwards? 23 

A.   Where his files -- I don't know if he had 24 

corrective action or anything.  I need to address his 25 
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attendance.  And she said that they were removed for 1 

some other stuff.  She didn't go into detail about it, 2 

and I didn't ask, but I know they weren't there.  So I 3 

asked her, so how can I get any information to see what 4 

I need to do?  Then I reached out to my district manager 5 

too as well to see if that was anything that she may 6 

know or have or that they could assist me with this 7 

process. 8 

Q.   And -- and your district manager was Ms. Walker.  9 

Correct? 10 

A.   Akeisha Walker, yes. 11 

Q.   And what did Ms. Walker tell you? 12 

A.   She -- she actually redirected me back to Naomi, 13 

not aware that I had spoken with her at that moment.  14 

And I said, well, Naomi said that the files are not 15 

there.  She said, well, I'll check to see if I have 16 

anything from her that I can send you.  And from there, 17 

Naomi sent me something first.  And then -- 18 

Q.   Okay.  Let me -- let me stop you there.  So I just 19 

want to sort of break this down just a little bit. 20 

A.   Mm-hmm. 21 

Q.   As I understand your testimony, you were trying to 22 

figure out whether or not Mr. Booth-Hodges had any prior 23 

corrective actions in his file relating to attendance? 24 

A.   Yes. 25 
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Q.   Why did you care about that? 1 

A.   Because it impacted him -- the store opening late, 2 

which, in our job in our responsibility, it is very 3 

important that we create an environment for our 4 

customers as well as our partners that allow them to 5 

have a good experience.  And that's part of our mission 6 

and value, which is also part of the expectations of the 7 

partners. 8 

Q.   Okay.  And I want to -- did Ms. Edwards ultimately 9 

send you some information about Mr. Booth-Hodges? 10 

A.   Yes. 11 

Q.   I want to turn your attention to tab 17.  Do you 12 

recognize tab 17:  there's an email and an attachment? 13 

(Respondent's Exhibit 17, marked for identification.)  14 

A.   Yes. 15 

Q.   And, Ms. Dale, is this a true and correct copy of 16 

an email and attachment that Ms. Edwards sent you on 17 

July 29th? 18 

A.   Yes. 19 

Q.   And then I want to turn your attention to tab 18 of 20 

the binder.  And I want you to just take a look at -- at 21 

this email and attachments, and I'm going to ask you, 22 

Ms. Dale, if you're familiar with these?  23 

(Respondent's Exhibit 18, marked for identification.)    24 

A.   Yes. 25 
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Q.   Is this a true and correct copy of an email and 1 

attachments that you received from Ms. Walker on, or -- 2 

excuse me, August 1st, 2022? 3 

A.   Yes. 4 

Q.   I move for the admission of Respondent's Exhibits 5 

17 and 18. 6 

 MS. POSEY:  No objection. 7 

 JUDGE CARTER:  Respondent's 17 and 18, admitted 8 

without objection. 9 

(Respondent's Exhibit 17 and 18, received into 10 

evidence.)  11 

Q.   Ms. Dale, have you ever heard of something called 12 

virtual coach? 13 

A.   Yes. 14 

Q.   What is virtual coach?   15 

A.   It's electric -- electronic resource that we use to 16 

help guide us in our corrective action process or any 17 

disciplines process. 18 

Q.   Okay.  And when it comes to time and attendance 19 

specifically, can you just describe for the judge what -20 

- how you interact with -- well, step back. 21 

 Have you ever used virtual coach to consult 22 

regarding potential time and attendance discipline? 23 

A.   Yes. 24 

Q.   And in fact, did you do that specifically with 25 
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respect to Mr. Booth-Hodges's situation that we're 1 

discussing here? 2 

A.   Yes. 3 

Q.   So when you use virtual coach to address a time and 4 

attendance situation, can you just at a high level 5 

explain to the Judge how it works, what -- what you -- 6 

what you do, what the virtual coach does -- just high 7 

level. 8 

A.   Okay.  So you just go onto the website.  You put in 9 

what the actual incident or situation that you are 10 

dealing with, with the partner.  It could be attendance 11 

or it could be a number of different things that you may 12 

ask for some output, feedback on.  And you put in the 13 

situation.  Is there a corrective action already or have 14 

you consulted with your DM -- different things like 15 

that.  And then it kind of suggests to you what's the 16 

next step to take. 17 

Q.   Now with respect specifically with your consult 18 

with virtual coach regarding Mr. Booth-Hodges situation, 19 

what did virtual coach recommend? 20 

A.   Separation, but also consult with DM for any other 21 

questions or feedback. 22 

Q.   Okay.  And so after you engaged with virtual coach, 23 

what did you do next? 24 

A.   I consulted with my DM based on that.  And it also 25 
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recommend to start we can talk to partner relations, 1 

which is an in-person -- person to talk to. 2 

Q.   Okay.  And did you in fact consult with partner 3 

relations regarding Mr. Booth-Hodges's potential 4 

separation? 5 

A.   Yes. 6 

Q.   Okay.  I want to -- and -- and before I show you -- 7 

 JUDGE CARTER:  She -- she's gesturing, but, you 8 

know, typically you just wait for the next question. 9 

 THE WITNESS:  I just wanted to walk back because I 10 

forgot.  If there's any other corrective or discipline 11 

in the file, you actually notate that in your virtual 12 

coaching too, so they have all that information.  So 13 

when you do receive the feedback, it's kind of aligning 14 

you with what the next step would be. 15 

Q.   BY MR. LIPSCHULTZ:  Okay.  Thank you for that 16 

clarification.  And so after you conducted that process, 17 

he said you contacted partner relations? 18 

A.   Yes. 19 

Q.   And before I show you a document regarding that, 20 

can you just explain to the Judge, is that a -- is that 21 

a phone call; is it an email?  What is the way that you 22 

interface with partner relations? 23 

A.   It's a telephone call. 24 

Q.   Okay.  And Just process-wise, what -- what do you 25 
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do, what information do you share with partner 1 

relations? 2 

A.   Same thing I actually share with the virtual coach.  3 

If there's any prior discipline or corrective action in 4 

the file, what were their occurrences, talking to my DM.  5 

Those are -- it's the same information that I would 6 

relate to the partner resource. 7 

Q.   Okay.  And I want to turn your attention to tab 20 8 

of the binder. 9 

(Respondent's Exhibit 20, marked for identification.)   10 

Q.   And specifically, I want to direct your attention 11 

to page 4 of this exhibit. 12 

A.   Mm-hmm. 13 

Q.   And there's an entry here on July 29th -- 14 

A.   Mm-hmm.   15 

Q.   -- and it provides some details here.  And I want 16 

you to take a look at what is listed under the details.  17 

And my question for you is whether this is a true and 18 

accurate representation of the information you shared 19 

with partner relations about the situation? 20 

A.   Yes. 21 

Q.   And then if you turn to page 3, it looks like 22 

there's an email from a Matt Cohen. 23 

A.   Yes. 24 

Q.   And is that the partner relations specialist that 25 
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you were dealing with on this matter? 1 

A.   Yes. 2 

Q.   And is this a true and accurate reproduction of an 3 

email that he sent you in follow-up to your phone call 4 

with him? 5 

A.   Yes. 6 

Q.   And then if you look at page 2, is that another 7 

email from Mr. Cohen that you received after your 8 

consult? 9 

A.   Yes. 10 

Q.   I move for the admission of Respondent's Exhibit 11 

20. 12 

 MS. POSEY:  No objection. 13 

 JUDGE CARTER:  Respondent 20, admitted without 14 

objection. 15 

(Respondent's Exhibit 20, received into evidence.)  16 

         [Long pause]   17 

Q.   Ms. Dale, I'd like to turn your attention to tab 18 

19.  Ms. Dale, what are we looking at here in tab 19? 19 

A.   It looks like an email. 20 

Q.   And what is this -- 21 

A.   There's an email and then a notice of separation. 22 

Q.   And is this a copy of the draft separation notice 23 

that you provided to Ms. Walker in partner relations?   24 

A.   Yes.  It's a draft, yes. 25 
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 MR. LIPSCHULTZ:  I move for the admission of 1 

Respondent's 19. 2 

 MS. POSEY:  No objection.   3 

 JUDGE CARTER:  Respondent's 19, admitted without 4 

objection. 5 

(Respondent's Exhibit 19, received into evidence.)  6 

Q.   BY MR. LIPSCHULTZ:  Now were you responsible, Ms. 7 

Dale, for communicating to Mr. Booth-Hodges that he was 8 

being separated? 9 

A.   Yes. 10 

Q.   And did you do that in person? 11 

A.   Yes. 12 

Q.   And was anybody there with you when you did that? 13 

A.   Yes. 14 

Q.   And who was that? 15 

A.   My colleague, Athena Chaney.  16 

Q.   And was anybody else present besides yourself, Ms. 17 

Chaney, and Mr. Booth-Hodges? 18 

A.   No. 19 

Q.   And where did you have this meeting? 20 

A.   In the store, in the back of the house. 21 

Q.   Okay.  And can you just go over what occurred at 22 

that meeting, starting with anything that you said to 23 

Mr. Booth-Hodges, and anything he said in the meeting. 24 

A.   I let him know that this was a notice of 25 
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separation.  And he said he wanted to talk to his Union.  1 

And I said, okay.  So then I said, okay.  So I called my 2 

district manager just because at that moment he walked 3 

away to make a phone call or to talk to someone.  And 4 

then I talked to her.   5 

 And then I went back and I got Jasper.  And I said, 6 

hey, Jasper, I need you to come back.  And then I let 7 

him know that this is a notice of separation.  And he 8 

said that he wasn't going to sign it.  I said that's 9 

fine.  I gave him his copy, and I kept a copy for the 10 

record.  And then my colleague signed as a witness, and 11 

that was it.  That was no more conversation. 12 

Q.   And I want -- okay.  And I want to turn your 13 

attention to tab 22.  14 

(Respondent's Exhibit 22, received into evidence.)   15 

Q.   And just for purposes of the record, this was 16 

previously introduced as General Counsel Exhibit 8.  Do 17 

you recognize the document behind tab 22? 18 

A.   Yes. 19 

Q.   Is this Mr. Booth-Hodges's notice of separation? 20 

A.   Yes, it is. 21 

Q.   I notice, Ms. Dale that there's an additional 22 

incident listed on here that wasn't on the draft 23 

separation notice that you prepared on August 5th. 24 

A.   Yes. 25 
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Q.   Can you explain that? 1 

A.   Yes.  In the time that we -- I was preparing this, 2 

and it led up to this date that we actually delivered 3 

the notice of separation, there was another tardy that 4 

occurred on that time. 5 

Q.   And when you were meeting -- and that one is listed 6 

as August 7th? 7 

A.   Yes. 8 

Q.   And when you were meeting with Mr. Booth-Hodges to 9 

deliver this document, were you asking him any questions 10 

or further investigating matters at that point? 11 

A.   No.   12 

Q.   Okay.  Did he say anything to you in that meeting 13 

about why he was late on August 7th? 14 

A.   No. 15 

Q.   Ms. Dale, did -- did your decision to terminate Mr. 16 

Booth-Hodges have anything whatsoever to do with any 17 

Union activities he may have engaged in? 18 

A.   No. 19 

Q.   Would your decision to terminate him have been any 20 

different regardless of him engaging in any Union 21 

activities? 22 

A.   No. 23 

Q.   Did your termination have anything to do with the 24 

fact that Mr. Booth-Hodges testified at an NLRB hearing? 25 
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A.   Not aware of that. 1 

Q.   And so is it fair to say that your decision 2 

wouldn't have been any different -- 3 

A.   No. 4 

Q.   -- regardless of whether he testified in such a 5 

proceeding? 6 

A.   No. 7 

Q.   Just to be clear, no, your decision wouldn't have 8 

been any different? 9 

A.   No, my decision would not have been. 10 

Q.   Ms. Dale, have you ever told any partners at the 11 

55th and Woodlawn store that they are prohibited from 12 

talking about Union matters on the clock? 13 

A.   No. 14 

Q.   Have you ever told partners at the 55th and Woodlawn 15 

store that they couldn't talk about Mr. Booth-Hodges 16 

termination on the clock? 17 

A.   No. 18 

Q.   Do you recall a situation shortly after Mr. Booth-19 

Hodges where you encountered Mr. Ronan Hawley and 20 

another partner in the hallway of the store? 21 

A.   Can you expand on that? 22 

Q.   Sure.  Did you -- was there ever an occasion where 23 

you encountered Mr. Hawley and another partner who was 24 

coming off shift talking, and you addressed them? 25 
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A.   Yes. 1 

Q.   Okay.  Can you explain what happened? 2 

A.   One partner, as a matter of fact, Mr. Hawley, was 3 

starting his shift, and there was another partner that 4 

was leaving.  And he needed to get his shift started, so 5 

I advised him to get started with his shift since he had 6 

punched in.  I asked him, has he punched in yet.  He 7 

said, yes.  I said, well, we need you on the floor. 8 

Q.   And just so I understand the context here, did you 9 

see the two individuals, the two partners, talking? 10 

A.   No.  No.  I didn't -- I didn't see any talking.  11 

When I came up to see them, I just told Ronan, please, 12 

can you get started because we actually were busy.  So I 13 

asked him to get started with his day. 14 

Q.   Did you have any idea what they -- what they were 15 

doing standing there? 16 

A.   No. 17 

Q.   Did you overhear any conversation with them? 18 

A.   No. 19 

Q.   I have nothing further. 20 

 JUDGE CARTER:  Okay.  Cross? 21 

 MS. POSEY:  Your Honor, can we have a brief recess 22 

to prep for cross? 23 

 JUDGE CARTER:  Sure. 24 

 MS. POSEY:  Like, 10 minutes. 25 
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 JUDGE CARTER:  That'd be fine.  Just come back at 3 1 

o'clock. 2 

 MS. POSEY:  Thank you. 3 

 JUDGE CARTER:  off the record. 4 

        [Off the record]  5 

 JUDGE CARTER:  Ready for cross. 6 

CROSS EXAMINATION 7 

Q.   BY MS. POSEY:  Good afternoon, Ms. Dale.  Just a 8 

few clarifying questions. 9 

         [Brief pause]   10 

Q.   If we look at Respondent's Exhibit 13.  Can we go 11 

over that, please?  I believe on direct you stated that 12 

this notation from Diedra prompted you to look into 13 

which barista she was waiting on.  Is that correct?  14 

A.   Yes. 15 

Q.   And do you know Diedra's full name? 16 

A.   Diedra Williams. 17 

Q.   Diedra Williams.  And what's her position? 18 

A.   Shift supervisor.      19 

Q.   Okay. And you said the store opened late that day.  20 

Correct? 21 

A.   On the 16th.  Yes. 22 

Q.   16th.  Is there any way to determine if the store 23 

opened late outside of speaking with somebody? 24 

A.   When they punch in.  No, there's no -- unless a 25 
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customer called to make a complaint. 1 

Q.   Okay.  So there's no way to verify, like a security 2 

system or anything like that?   3 

A.   Yeah, you can -- the alarm.  The alarm records. 4 

Q.   Okay.  So on the 16th, if we look Respondent's 15. 5 

A.   Which page are we looking at? 6 

Q.   Respondent's Exhibit 15. 7 

A.   Okay. 8 

Q.   On July 16th, Mr. Booth-Hodges punched at 5:24.  9 

Correct? 10 

A.   Yes. 11 

Q.   And the store opens at 5:30.  Correct? 12 

A.   Yes.  Yes.   13 

Q.   And then also on R 15, we have that on July 2nd, Mr. 14 

Hodges was late.  Correct? 15 

A.   Yes. 16 

Q.   And that was five minutes late? 17 

A.   Yes. 18 

Q.   But that not -- that wasn't included as part of the 19 

reason for his termination.  Correct? 20 

A.   No, that wasn't included in the information. 21 

 JUDGE CARTER:  Could you just raise your voice a 22 

bit? 23 

 THE WITNESS:  It wasn't included in the 24 

information. 25 
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Q.   And on 7/16, when the store opened late, did you 1 

note that anywhere? 2 

A.   Did I note that anywhere?   3 

Q.   Mm-hmm. 4 

A.   No. 5 

Q.   Is that something you're required to do at all? 6 

A.   To note it? 7 

Q.   Mm-hmm. 8 

A.   No.  Just -- 9 

Q.   And you don't have -- did you have to inform 10 

anyone? 11 

A.   Yes. 12 

Q.   All right.  Who did you inform that it opened late? 13 

A.   District manager, Akeisha Walker. 14 

Q.   I want to get some clarification about what 15 

happened.  You said that after you looked for Mr. Booth-16 

Hodges's disciplinary file, you took some steps after 17 

that.  Correct? 18 

A.   Yes. 19 

Q.   Okay.  So where are the disciplinary files of your 20 

baristas usually maintained? 21 

A.   In the store. 22 

Q.   In the store.  And when you went to look for Mr. 23 

Booth-Hodges's, his was not in the store.  Correct? 24 

A.   No, it wasn't. 25 
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Q.   So you said you called Ms. Edwards.  Correct? 1 

A.   I reached out to her, yes. 2 

Q.   Yes.  Would that be the phone or -- 3 

A.   Would that be the phone? 4 

Q.   Mm-hmm. 5 

A.   Yes. 6 

Q.   Okay.  So you called her. 7 

A.   Yes. 8 

Q.   Okay.  Do you recall the date that you called her? 9 

A.   No. 10 

Q.   Let's go back to that conversation.  You were 11 

speaking with Ms. Edwards.  As much as you can recall, 12 

can you tell us what you said to her? 13 

A.   I asked her what -- where the files for Jasper 14 

because when I was looking in the personnel records, I 15 

didn't see his. 16 

Q.   And what was her response? 17 

A.   That they took them. 18 

Q.   Who was they? 19 

A.   I don't know who they are.  She didn't elaborate on 20 

they.  She said, they took the files. 21 

Q.   Okay.  And after she said that they took the files, 22 

did you respond to that at all? 23 

A.   No. 24 

Q.   Was that the end of the discussion? 25 
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A.   Yeah. 1 

Q.   About how long would you say you spoke with Ms. 2 

Edwards about that? 3 

A.   I spent five minutes on the phone maybe.  Ten 4 

minutes.  That's it. 5 

Q.   And after that, you said you spoke with Ms. Walker 6 

about the removal of the -- of Jasper's personnel file.  7 

Correct? 8 

A.   No.  I spoke with Akeisha after Naomi had no 9 

information on the files for me.  And I asked Akeisha, 10 

did she have anything that -- that she may have or know 11 

about for his -- 12 

Q.   Oh, okay.  Let's back up.  So you spoke with Ms. 13 

Walker.  Correct? 14 

A.   Yeah. 15 

Q.   All right.  So you called Ms. Walker? 16 

A.   Yes. 17 

Q.   As much as you can recall, what did you say when 18 

you called Ms. Walker? 19 

A.   That I'd reached out to Naomi about Jasper's 20 

personnel files.  There was nothing here at the store, 21 

and if there was anything that she knew anything about 22 

his attendance because I'd seen some activity that I'm 23 

concerned about. 24 

Q.   Okay.  And what did she say in response to that? 25 
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A.   She told me that she didn't know, to reach out to 1 

Naomi; maybe she can help me out. 2 

Q.   All right.  I'm going to show you --  3 

 Well, before we do that, let's talk about July 18th.  4 

Do you know if the store opened late that day? 5 

A.   Do I know if the store opened late? 6 

Q.   Yes.  You were doing an investigation about Mr. 7 

Booth-Hodges's tardiness and you found out that the 8 

store opened late on 7/16. 9 

A.   I -- I was told that the store opened late that 10 

day. 11 

Q.   On 7/18 as well? 12 

A.   No, 7/18, no. 13 

Q.   Okay.  On the day that he was late the 24 minutes, 14 

I was told that the store was open late. 15 

A.   Okay. 16 

Q.   But you had no information about whether or not the 17 

store opened late on the 18th? 18 

A.   On the 18th? 19 

Q.   Yeah.  The second reason you used for terminating 20 

Mr. Booth-Hodges. 21 

A.   I'm sorry.  Go back.  Go back. 22 

Q.   Okay. 23 

A.   The day that he was late on 5 -- at -- arrived at 24 

5:41 when he was late, that's the day that I actually 25 
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talked to the shift supervisor about the tardiness.  And 1 

that's when she told me the day the store opened late.  2 

On the 16th that day, I didn't ask the question about if 3 

the store opened late. 4 

Q.   I wasn't asking you about dates.  I'm asking you, 5 

on the 18th did the store open late? 6 

A.   Did the store open late?  I was told the store 7 

opened late.   8 

Q.   So it opened late on the 16th and the 18th? 9 

A.   I was told the store opened late on the 18th. 10 

Q.   Okay.  So on the 18th -- 11 

 JUDGE CARTER:  Let's just make sure we're using the 12 

same language.  The question is, not when you were told, 13 

but what day the store was opened late. 14 

 THE WITNESS:  On the 18th. 15 

 JUDGE CARTER:  So the store opened late on the 18th? 16 

 THE WITNESS:  On the 18th. 17 

 JUDGE CARTER:  The store opened late on the 16th as 18 

well? 19 

 THE WITNESS:  No.  I didn't ask the question about 20 

that, so I wasn't aware if it opened late.  I didn't ask 21 

that question. 22 

 JUDGE CARTER:  Okay. 23 

 MS. POSEY:  Okay. 24 

Q.   BY MS. POSEY:  I'm going to show what has been 25 
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marked for identification as General Counsel's Exhibit 1 

18. 2 

(General Counsel's Exhibit 18, marked for 3 

identification.)  4 

Q.   Ms. Dale, do you recognize this document? 5 

A.   Yes. 6 

Q.   Isn't this a -- the schedule for the week of July 7 

18th at the 55th and Woodlawn Starbucks. 8 

A.   It says that. 9 

Q.   And in the first row -- sorry, the first column -- 10 

we have partner names.  And then on -- across the row, 11 

we have the dates that those partners were scheduled. 12 

A.   Yes. 13 

Q.   So on the 18th, we have three partners scheduled as 14 

openers.  Correct? 15 

A.   Yes. 16 

Q.   Were those other two employees late that day when 17 

you did your review of tardiness?  Did you find that?    18 

A.   On that -- no -- this schedule here does not have a 19 

date and time on it.  So this doesn't tell you when the 20 

schedule was.   21 

Q.   Okay. 22 

A.   So this could have been a schedule that was revised 23 

and posted.  I don't know.  Our schedules have date and 24 

time when they're posted.  This does not reflect Dede 25 
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working on this day.  So this can't be the correct 1 

schedule. 2 

Q.   Dede works on Mondays? 3 

A.   No. 4 

Q.   Okay.  So maybe that's why she's not listed there.  5 

On Mondays, do you generally have three openers? 6 

A.   No.  That's not generally true. 7 

Q.   Okay.  When you have three openers, if one is late, 8 

two of them can open the store.  Correct? 9 

A.   Yes. 10 

Q.   Okay.  Do baristas have the keys to open the store? 11 

A.   No. 12 

Q.   Do shift managers?  They have the keys.  Correct? 13 

A.   Shift supervisors. 14 

Q.   Shift supervisors? 15 

A.   Yes. 16 

Q.   So the store can't open until the shift supervisor 17 

arrives.  Correct? 18 

A.   Correct.  19 

Q.   And I see on -- let's look at R 15.  We have only 20 

Jasper Booth-Hodges's punches for that day.  When you 21 

did your review of tardiness, did you notice that the 22 

shift was late that day? 23 

A.   On what day? 24 

Q.   August 7th. 25 



351  
 
 

 
 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 
 

 

A.   I don't see the shift on here late. 1 

Q.   Well that's because it only has Jasper on there.  2 

When you did your review and learned that Jasper was 3 

late on the 7th, did you notice that anyone else was late 4 

on the 7th? 5 

A.   I could have at that time. 6 

Q.   All right.  Did you do any notes about whether 7 

their tardiness as well? 8 

A.   Did I do any notes? 9 

Q.   Yes. 10 

A.   Okay. 11 

Q.   Did you notice the way you were looking to note 12 

Jasper's? 13 

A.   Let's go back because you said did I do any notes.   14 

Q.   Yeah.   15 

A.   What notes are you referring to? 16 

Q.   Mental?  You can write it down.  How did you note 17 

Mr. Booth-Hodges's tardiness? 18 

A.   How did I note it? 19 

Q.   Mm-hmm. 20 

A.   Timecard showed me that he was late that day. 21 

Q.   When not, did you see it; what did you -- you 22 

noticed that he was late that day.  Correct? 23 

A.   I'd seen it in the timecard (crosstalk). 24 

Q.   Did you see anybody else being late that day? 25 
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A.   If I did, it was noted mentally. 1 

Q.   Okay.  Do you know if anyone else was disciplined 2 

for that? 3 

A.   For what? 4 

Q.   Being late when you were doing your review. 5 

A.   On that day? 6 

Q.   When you were doing your review of Mr. Booth-Hodges 7 

tardiness. 8 

A.   Yeah, okay. 9 

Q.   Was anyone else disciplined? 10 

A.   Was anyone else disciplined when? 11 

Q.   When you were looking at timecards to see who was 12 

late for their shift during the, looks like, 7/2 to -- 13 

A.   Well, discipline don't just come because you're 14 

late one time. 15 

Q.   Okay. 16 

A.   There's a conversation.  There's a process for 17 

corrective action.  That does not mean that discipline 18 

has to take place -- 19 

Q.   So the answer is no? 20 

A.   No, I didn't discipline anyone for being late on 21 

the 7th. 22 

Q.   Okay.  And you talked on direct about how important 23 

it was for that store to open on time.  Correct? 24 

A.   Yes.   25 
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Q.   Did you counsel anyone after you noted that the 1 

shift wasn't there to open the store on time? 2 

 MR. LIPSCHULTZ:  Objection.  What date are we 3 

talking about? 4 

 MS. POSEY:  I'm sorry.  We're only talking about 5 

August 7th. 6 

Q.   BY MS. POSEY:  On August 7th, Alexis Jackson was the 7 

shift supervisor. 8 

A.   Okay.  Okay.   9 

Q.   Alexis Jackson was late that day. 10 

 MR. LIPSCHULTZ:  Objection.  Counsel's now 11 

testifying to facts that are not in the record. 12 

 MS. POSEY:  Counsel's just leading, she can answer 13 

yes, or no. 14 

 JUDGE CARTER:  It wasn't phrased in the form of a 15 

question, but you can rephrase so it will be such. 16 

Q.   BY MS. POSEY:  Sure.  Was Alexis Jackson late on 17 

August 7th, 2022? 18 

A.   I would have to check the timecard record to verify 19 

that. 20 

Q.   Okay.  Do you know if Alexis Jackson received any 21 

discipline? 22 

A.   For what? 23 

Q.   On August 7th, 2022? 24 

A.   No. 25 
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Q.   No.  No she didn't or no, you're not aware if she 1 

received any discipline? 2 

A.   No, she did not receive any discipline. 3 

Q.   Okay.  But if a shift is late any day for opening, 4 

the store cannot be opened.  Correct?  Because they have 5 

the key? 6 

A.   For that question, can you elaborate a little more, 7 

due to the fact there's more than just that, and the 8 

store not opening at all. 9 

Q.   So when the shift supervisor reports to open the 10 

store -- 11 

A.   Mm-hmm.   12 

Q.   -- if they are late, past 5:30, the store cannot 13 

open on time.  Correct? 14 

A.   The store would not open on time if they're past 15 

the time that they should arrive. 16 

Q.   Okay.  Thank you.  I'd like to offer -- oh, I'm 17 

sorry -- GC 18.   18 

 MR. LIPSCHULTZ:  Yeah.  I guess I'll object on the 19 

basis that the witness testified that she could not be 20 

certain this was a true and accurate copy of the 21 

schedule. 22 

 JUDGE CARTER:  That would go to the weight of the 23 

exhibit, not the admissibility.  That's your only basis? 24 

 MR. LIPSCHULTZ:  Yes. 25 
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 JUDGE CARTER:  Okay.  Objection overruled.  So GC 1 

18 will be omitted over objection. 2 

(General Counsel's Exhibit 18, received into evidence.)   3 

 MS. POSEY:  Thank you.   4 

Q.   MS. POSEY:  Just one more document to show you, Ms. 5 

Dale.  Do you recognize that document? 6 

A.   It looks like a document that's in the binder here.   7 

Q.   You didn't prepare this document? 8 

A.   I could have prepared this document. 9 

Q.   Okay.  One moment. 10 

 COURT REPORTER:  Is there an exhibit number on it? 11 

 MS. POSEY:  Sure.  I'm sorry.  It's been marked for 12 

identification as GC 19. 13 

(General Counsel's Exhibit 19, marked for 14 

identification.)  15 

 COURT REPORTER:  Okay.   16 

Q.   Can you turn to R 19? 17 

A.   Okay. 18 

Q.   Did you prepare this document, or you could have? 19 

A.   It looks similar to the GC 19. 20 

Q.   Did you prepare GC 19? 21 

A.   This was a draft. 22 

Q.   So you prepared GC 19? 23 

A.   The draft, yes. 24 

Q.   Yes.  I'm sorry.  Not GC 19.  I apologize.  That's 25 
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Respondent's 19.  Okay.  Now let's turn back to GC 19. 1 

A.   Mm-hmm. 2 

Q.   Did you prepare GC 19? 3 

A.   I didn't -- these documents look similar, but there 4 

is some difference. 5 

Q.   Yes, I know.  I was just asking were you the one 6 

who prepared GC 19 as well because you said you prepared 7 

R 19.   8 

A.   Yeah.  But I wouldn't make two of the same one.  9 

They're different.   10 

Q.   So someone else consulted and added to -- 11 

A.   No.  I'm not sure where you got this other document 12 

from.   13 

Q.   All right.  Ms. Dale, just one moment. 14 

 MS. POSEY:  I'd like to move for the admission of 15 

GC 19. 16 

 MR. LIPSCHULTZ:  I'm going to objection on a couple 17 

bases.  There's no foundation, and the relevance isn't 18 

established.  What's already in the record is a draft 19 

separation notice.  There's no dispute that the draft is 20 

different than what was final.  Ms. Dale testified about 21 

it.  And I don't know what it adds to have multiple 22 

different versions and drafts in evidence, especially 23 

because the witness is unsure what GC 19 is.  GC 19 is a 24 

document that we produced pursuant to subpoena -- 25 
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 MS. POSEY:  Okay. 1 

 MR. LIPSCHULTZ:  -- but as far as it's 2 

admissibility in light of what's already in the record, 3 

I think we object to the multiple drafts.   4 

 JUDGE CARTER:  So you're not really objecting to 5 

the authenticity, given that she produced it.  Is that 6 

fair to say? 7 

 MR. LIPSCHULTZ:  Yes.  It is a document that we 8 

produced that was a draft version of discipline. 9 

 JUDGE CARTER:  Okay.  Objection's overruled then.  10 

And parties can argue about how much weight it carries 11 

in light of what the witnesses said about it or hasn't 12 

said about it.  But it's just another draft of the 13 

separation form.  So for the record then, GC 19 will be 14 

admitted over objection. 15 

(General Counsel Exhibit 19, received into evidence.)  16 

Q.   BY MS. POSEY:  So I got GC 19 from Respondent.  Do 17 

you recall now whether or not you drafted GC 19? 18 

 JUDGE CARTER:  Now she's just double checking to 19 

see if you recognize the document. 20 

 THE WITNESS:  As I've said before, they look 21 

similar.  I mean, there's some differences. 22 

Q.   BY MS. POSEY:  I know about the differences -- 23 

A.   Yeah, but -- 24 

Q.   There was a question about where I received it 25 
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from.  We've already established that it came from 1 

Starbucks's attorney. 2 

A.   Oh, okay. 3 

Q.   Okay.  So did you draft GC 19? 4 

A.   I could have. 5 

Q.   If you didn't, it's fine. 6 

A.   I could have. 7 

Q.   You could have.  So did you know that effective 8 

8/5/2022 that Jasper was terminated from Starbucks 9 

Corporation? 10 

A.   This was not delivered on 8/5. 11 

Q.   I know.  Were you aware that on 8/5/2022 because 12 

that's when his termination is effective?   13 

A.   No. 14 

Q.   No.  Okay.  After you issued corrective action, is 15 

there someone else who adds to those documents? 16 

A.   What do you mean?  I mean -- 17 

Q.   So you have a draft that you've admitted to in R 18 

19.  We have a different draft in G 7 -- on General 19 

Counsel's 19. 20 

A.   Mm-hmm. 21 

Q.   You cannot recall if you made the edits to G 7, 19.  22 

Is there someone else who edits the corrective action 23 

form that you issued? 24 

A.   No.  I edit my own. 25 
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Q.   You edit your own. 1 

A.   Yeah. 2 

Q.   Okay.  I want to have you take a look at R 22.  Do 3 

you recognize that document? 4 

A.   Yes. 5 

Q.   Did you draft this document? 6 

A.   Yes. 7 

Q.   I'm sorry.  I didn't hear you. 8 

A.   Yes. 9 

Q.   Okay.  So on this document, there's an additional 10 

reason for Mr. Booth-Hodges's termination, different 11 

from the draft, the draft that you're aware of draft, 12 

which R 19. 13 

A.   Because it was delivered on the date as listed as 14 

8/10.  8/5 shows that that was the date that it was 15 

started to be written, but there was no delivery on that 16 

date. 17 

Q.   Okay.  So the final one included an additional 18 

reason for his termination.  Correct?  Different from 19 

the draft that you admit to.  We don't have to look at 20 

GC 19. 21 

 MR. LIPSCHULTZ:  Yeah.  I'm going to object to the 22 

form of the question in so far as reason for 23 

termination.  It included additional content, and that 24 

is beyond dispute at this point, but the phrasing of the 25 
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question's objectionable. 1 

 JUDGE CARTER:  I understand.  This is cross-2 

examination.  I'll allow the question.  Overruled.   3 

 MS. POSEY:  Thank you. 4 

 JUDGE CARTER:  You can answer the question, if you 5 

remember. 6 

 THE WITNESS:  No. 7 

Q.   BY MS. POSEY:  No.  Okay.  Do you know why item #3 8 

was included -- I'm sorry; I'll back up 9 

 Did you include #3 in this notice of separation? 10 

A.   Yes. 11 

Q.   Why was it included? 12 

A.   Because the delivery date was on the 10th 13 

(phonetic), and they arrived late again before the 14 

notice of separation could be delivered.  So that was 15 

another infraction that occurred during that time. 16 

Q.   Okay.  And as far as GC 19, you weren't aware that 17 

already Mr. Booth-Hodges was terminated on August 5th, 18 

2022.  Correct? 19 

A.   He wasn't terminated on that date. 20 

Q.   All right.  Thank you, Ms. Dale.  That's all I 21 

have. 22 

 JUDGE CARTER:  Okay.  Charging Party. 23 

Q.   BY MR. CERVONE:  Ms. Dale, you started your 24 

position as a store manager at the 71st -- 25 
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 COURT REPORTER:  Can we move the microphone, 1 

please.  Thank you. 2 

Q.   BY MR. CERVONE:  71st and Stony store? 3 

A.   The first location that I was actually assigned to? 4 

Q.   Yes. 5 

A.   71st and Stony Island. 6 

Q.   And prior to your transferring to the 55th and 7 

Woodlawn store, you had communications with the former 8 

store manager there, Ms. Edwards? 9 

A.   We're peers, so we communicate. 10 

Q.   My question is -- my question is, you had 11 

communications with her prior to the time at which you 12 

assumed the store manager position at 55th and Woodlawn.  13 

Correct? 14 

A.   As peers, we communicate. 15 

Q.   So the answer's yes? 16 

A.   Yes. 17 

Q.   Okay.  And you had more than one communication with 18 

Ms. Edwards before you took over the store manager 19 

position at 55th and Woodlawn.  Correct? 20 

A.   Could you be a little more specific about that? 21 

Q.   More than one means two or more. 22 

 JUDGE CARTER:  You're looking at me, but what's the 23 

question you have? 24 

 THE WITNESS:  Can you be a little more specific 25 
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about what you mean about, more than one? 1 

Q.   BY MR. CERVONE:  Two times?  Did you communicate -- 2 

you communicated with Ms. Edwards two times -- 3 

A.   Okay. 4 

Q.   -- prior to assuming -- 5 

 JUDGE CARTER:  The only question he's asking is, 6 

how many times you spoke with Ms. Edwards before you 7 

began working at the Hyde Park store. 8 

A.   Many times. 9 

Q.   Okay.  Thank you.  And, in fact, prior to taking 10 

the position as store manager at 55th and Woodlawn, you 11 

visited that store and communicated in person with Ms. 12 

Edwards there.  Correct? 13 

A.   Yeah. 14 

Q.   So it's fair to say you had some knowledge about 15 

the -- 16 

A.   No. 17 

Q.   -- the workings -- you have to allow me to finish 18 

my question, please.  You had some knowledge about the 19 

workings of the store at 55th and Woodlawn prior to you 20 

becoming the store manager there? 21 

 MR. LIPSCHULTZ:  Objection to the form of the 22 

question; workings. 23 

 THE WITNESS:  Because I don't understand what he's 24 

saying. 25 
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 JUDGE CARTER:  Overruled.  You can answer, if you 1 

know. 2 

 THE WITNESS:  Well, I don't understand what he 3 

means by that. 4 

 JUDGE CARTER:  Okay. 5 

Q.   BY MR. CERVONE:  Okay.  Let me rephrase the 6 

question.  In your communications with Ms. Edwards, you 7 

did discuss Starbucks's business.  Correct? 8 

A.   Starbucks business -- yeah. 9 

Q.   Yes.  And in the course of discussing Starbucks's 10 

business, she communicated to you things that were 11 

happening within the store that she managed.  Correct? 12 

A.   No. 13 

Q.   So in all of your many communications that you just 14 

testified you had -- 15 

A.   Mm-hmm. 16 

Q.   -- at no time did she ever communicate to you 17 

anything that was transpiring in her own store? 18 

A.   No. 19 

Q.   Never. 20 

A.   No. 21 

Q.   Okay.  All right. 22 

         [Brief pause]   23 

Q.   Now if you could turn your attention to Respondent 24 

Exhibit 13. 25 
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A.   Mm-hmm. 1 

Q.   You have the document in front of you? 2 

A.   Yes. 3 

Q.   And if I understand your testimony correctly, this 4 

document was what triggered additional investigation by 5 

you into Mr. Booth-Hodges.  That's correct, right? 6 

A.   No. 7 

Q.   This document did not trigger your investigation? 8 

A.   It triggered me to look into something that I had -9 

- that drew my attention of recognizing that it was 10 

written before by this shift supervisor. 11 

Q.   I'm not sure I understand your answer.  Let me try 12 

one more time.  This document was what triggered you 13 

looking into the circumstances behind Mr. Booth-Hodges's 14 

tardiness.  Correct? 15 

A.   No. 16 

Q.   So what document did trigger you're looking into 17 

Mr. Booth-Hodges tardiness? 18 

A.   What triggered me to look into Jasper was the fact 19 

that I was looking for a barista.  And Jasper happened 20 

to be one.  But I was not looking for Jasper in 21 

particular. 22 

Q.   Okay.  I think I understand.  So this document 23 

triggered you looking into who Ms. Williams wrote that 24 

she was waiting for.  Correct? 25 
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A.   Yes. 1 

Q.   And I believe you testified that that you came 2 

across this document because -- you came across it on a 3 

Monday when you do your payroll reconciliation.  4 

Correct? 5 

A.   Yes. 6 

Q.   And on this document, the notation from Ms. 7 

Williams was on July 16th.  Correct? 8 

A.   Yes. 9 

Q.   And so the following Monday would have been July 10 

18th.  Correct? 11 

A.   Yes. 12 

Q.   So you discovered this document and this notation 13 

on July 18th.  Correct? 14 

A.   Yes. 15 

Q.   And that this the day that you began looking into 16 

who the barista was that she was referring to? 17 

A.   Yes. 18 

Q.   And if you could turn to Respondent Exhibit 14.  In 19 

the course of looking into the matter, you also came 20 

across Respondent Exhibit 14.  Is that correct? 21 

A.   Yes. 22 

Q.   And you noticed that there was another reference, 23 

waiting for barista.  Correct? 24 

A.   I noticed it again. 25 
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Q.   Okay.  And you began to -- if I understand your 1 

testimony then, you began to review the punch logs, 2 

looking for references from Ms. Williams to, waiting for 3 

barista.  Is that right? 4 

A.   Yes. 5 

Q.   Okay.  So in your looking into the matter, you only 6 

looked for entries by Ms. Williams? 7 

A.   No. 8 

Q.   So does that mean that you looked for entries by 9 

any person in which they indicated they were waiting for 10 

a barista? 11 

A.   Yes. 12 

Q.   And you went through the punch logs -- all of the 13 

punch logs that existed as of that time? 14 

A.   I looked for the ones that I -- after becoming the 15 

store manager there, that I had -- from the time I 16 

started to the time that I actually noticed this, that's 17 

the time I looked for it.  I didn't go any further than 18 

-- 19 

Q.   So you started on July 4th? 20 

A.   Yes. 21 

Q.   So you looked through every punch log from July 18th 22 

to July 4th? 23 

A.   I looked for the punch log based on the schedule 24 

based on the fact that the shift supervisor, Dede, 25 
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Diedra Williams, was scheduled to work with on that day.  1 

That's what I look for. 2 

Q.   Okay.  So once again, I thought you had testified 3 

differently, but let me ask it this way.  Did you look 4 

at all the punch logs from July 18th going back to July 5 

4th? 6 

A.   Where Dede worked, yes, and whoever she worked with 7 

on that day that she said that she was waiting for a 8 

barista. 9 

Q.   So I think then what your testimony is that you 10 

looked back through all those punch logs for entries by 11 

Dede Williams.  Correct? 12 

A.   Yes. 13 

Q.   Okay.  So you didn't concern yourself in looking at 14 

those punch logs with any other person putting entries 15 

into the punch log.  Correct? 16 

A.   No.  That's not true.  I looked at other punch 17 

logs, but I looked at Dede's because she wrote that she 18 

was waiting for barista. 19 

Q.   Right. 20 

A.   But I did pay attention to those other punch logs. 21 

Q.   But in your review -- 22 

A.   But I was only looking for the ones that she had 23 

clearly told me she was waiting on a barista.  If I 24 

wanted make -- so I wanted to make sure that I was 25 
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looking at the right barista for the time that she said 1 

she was waiting for them.   2 

 JUDGE CARTER:  Let's try it this way; it's 3 

confusing.  Let's say you've got 15 punch logs in a 4 

stack of paper -- 5 

 THE WITNESS:  Mm-hmm.   6 

 JUDGE CARTER:  -- and Dede Williams is on five of 7 

those. 8 

 THE WITNESS:  Mm-hmm.   9 

   JUDGE CARTER:  Did you look at just those five or 10 

all 15? 11 

 THE WITNESS:  I would look at all 15. 12 

 JUDGE CARTER:  Okay.  So why would look at all 15? 13 

 THE WITNESS:  Well, as I'm passing, I'm looking at 14 

them all. 15 

 JUDGE CARTER:  So what were you looking for on the 16 

ones where she's not on the log? 17 

 THE WITNESS:  I'm passing them, so I'm looking at 18 

them to see if I notice anything else that would stand 19 

out. 20 

 JUDGE CARTER:  Okay. 21 

Q.   BY MR. CERVONE:  So you looked at all the pages 22 

from July 18 to July 4? 23 

A.   Yes. 24 

Q.   Then you focused on Ms. Williams entries. 25 
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A.   Yes. 1 

Q.   But you also scanned each one to see if anything 2 

jumped out at you? 3 

A.   Yes. 4 

Q.   Okay.  And nothing else jumped out at you other 5 

than what's identified in Respondent Exhibit 13 and 6 

Respondent Exhibit 14.  Correct? 7 

A.   There's other things that jumped out, but those are 8 

noted mentally. 9 

Q.   As you sit here today, you don't remember anything 10 

else that jumped -- 11 

A.   I didn't say that. 12 

Q.   You have to allow me to finish my question, so that 13 

we're not talking over one another.  As you sit here 14 

today, you don't remember anything else specifically 15 

that jumped out at you from your review of the punch 16 

logs? 17 

A.   There could have been other things that jumped out. 18 

Q.   My question, as you sit here today, you don't 19 

remember specifically anything else? 20 

A.   There could have been other things that jumped out. 21 

 MR. CERVONE:  Your Honor, she's not answering the 22 

question.  It's not a responsive answer.   23 

 JUDGE CARTER:  I think it's not really relevant.  24 

There's other things that might have jumped out that 25 
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aren't pertinent to the case. 1 

 MR. CERVONE:  Fair enough.  All right.   2 

Q.   BY MR. CERVONE:  If you could turn to Respondent -- 3 

oh, let me just ask you this before you turn to an 4 

exhibit. 5 

 You testified under direct examination that after 6 

your review of the punch logs, you then went to the 7 

electronic records of punch times.  Correct? 8 

A.   Yeah. 9 

Q.   Okay.  And so, if you could turn to -- well, let me 10 

ask before I ask it.  You did that review of the punch 11 

logs on July 18th? 12 

A.   The day that I reconciled the timecards and they 13 

had to be processed, I date it as that day. 14 

Q.   So the answer's yes, you looked at the punch 15 

record, the electronic punch records, on July 18th? 16 

A.   The day that I corrected the punch is the date that 17 

I marked -- I corrected the punch.  If it's dated for 18 

the 18th, that's the date that it was corrected.   19 

Q.   Okay.  So if you turn to Respondent Exhibit 13.  20 

And I believe that's your initials under the column, 21 

manager initials? 22 

A.   Mm-hmm. 23 

Q.   7/18/22. 24 

A.   Mm-hmm. 25 
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Q.   So that's the date you did the correction? 1 

A.   The date that it's dated. 2 

Q.   So that July 18th is the date.  Correct? 3 

A.   Yes. 4 

Q.   And that's also the date that you looked at the 5 

electronic punch records.  Correct?   6 

A.   Yeah.   7 

         [Brief pause]  8 

Q.   And the dates that you reviewed on the electronic 9 

records were the same dates that you identified Ms. 10 

Williams having identified that she was waiting for a 11 

barista.  Is that right? 12 

A.   I'm sorry.  Can you clarify that question? 13 

Q.   So if I understand correctly, you looked through 14 

the punch logs and you identified entries where Ms. 15 

Williams had said, I'm waiting for a barista.  Correct? 16 

A.   I'm not sure if you're explaining it -- what I look 17 

at and what you're saying actually is the same thing. 18 

Q.   Okay.  Let me try again.  When you looked at the 19 

punch logs, you identified entries by Dede Williams 20 

where she also said, I'm waiting for a barista.  21 

Correct? 22 

A.   When I looked at the punch log, are you referring 23 

to the punch communication log? 24 

Q.   Yes, the punch communication log. 25 
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A.   Okay.  You're saying the next step that I would do 1 

is? 2 

Q.   No.  I'm asking you just to be clear, you 3 

identified those dates in which Ms. Williams notated -- 4 

A.   Mm-hmm. 5 

Q.   -- I'm waiting for a barista.  Correct? 6 

A.   Mm-hmm.  Mm-hmm. 7 

 JUDGE STECKLER:  That was a yes? 8 

 MR. CERVONE:  You have to say yes or no. 9 

 THE WITNESS:  Yes.  No, I'm following along the 10 

question, I just didn't know that was the question.  11 

Sorry.  12 

Q.   BY MR. CERVONE:  Once you gained that information, 13 

then you looked at the actual electronic punch records 14 

to determine who that barista was on those same dates.  15 

Correct? 16 

A.   Yes. 17 

Q.   So if you could turn to Respondent Exhibit 15.  18 

Actually, I'm going to hold that for one second.   19 

 So as of the date that you did this review, which 20 

you've now established to be July 18 -- 21 

A.   Mm-hmm. 22 

Q.   -- you were aware of two entries that Ms. Williams 23 

made where she said, Mr. Booth-Hodges -- that she was 24 

waiting for a barista, right?   25 
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A.   Mm-hmm.  Mm-hmm. 1 

Q.   Two.  One from the 16th of July and one from the 2nd 2 

of July.  Correct? 3 

A.   Yes. 4 

Q.   Okay.  But isn't it true that you went and reviewed 5 

punch records, electronic punch records, for Mr. Hodges 6 

on dates other than those two.  Correct? 7 

A.   Yes.   8 

Q.   So my question is, how could you have reviewed 9 

other dates from Mr. Hodges on the 18th when you only 10 

were aware of two entries by Ms. Williams, July 16th and 11 

July 2nd? 12 

A.   Because once I talked to the shift supervisor, and 13 

I asked her about the punch on the 18th and that the 14 

store opened late.  And when I was triggered by the one 15 

that was on the 18th because I had seen that information 16 

before.  It drew my attention to look to see who the 17 

barista was.  And once I identified that it was a 18 

particular barista and the amount of time they arrived 19 

late could impact the experience for the partners as 20 

well as the customer. 21 

Q.   So in the testimony you just provided, you said you 22 

looked at something from the 8th -- from July 18th 23 

triggered you looking into the matter further? 24 

A.   The trigger was from the date that I reconciled the 25 
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timecards.  I -- when I saw the words, waiting for 1 

barista, I'd seen it before. 2 

Q.   Okay. 3 

A.   So yes it drew me to look into who was the barista 4 

that she continued to wait for because having one time 5 

and then a second time, that could be concerning that 6 

that person is arriving late often. 7 

Q.   So you're testimony is that when you did this 8 

reconciliation on July 18th, that's the same day you 9 

spoke to Ms. Williams? 10 

A.   No.  That's not the same day I spoke to her. 11 

Q.   When did you speak to her? 12 

A.   A few days later/ 13 

Q.   Okay.  But you reviewed -- you testified just a 14 

moment ago that you actually looked at the electronic 15 

records on July 18th? 16 

A.   Yeah.  That's the date -- 17 

Q.   Just one second.   18 

         [Long pause]   19 

Q.   So now if you could turn to Respondent Exhibit 15. 20 

A.   Okay. 21 

Q.   Now I think you've already testified, you didn't 22 

actually look at a document like this.  Right? 23 

A.   No. 24 

Q.   You looked at the actual electronic records? 25 
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A.   Yes. 1 

Q.   But you couldn't have looked at the records from 2 

August 7th when you conducted this initial review because 3 

you -- 4 

A.   At that time -- 5 

Q.   -- did the review on July 18th.  Correct? 6 

A.   Yes. 7 

Q.   Okay.  Did you actually look at the punch records 8 

from August 7th? 9 

A.   Did I look at it? 10 

Q.   Yes. 11 

A.   Yes. 12 

Q.   And this was your roughly second week as the 13 

manager for this store.  Correct? 14 

A.   When. 15 

Q.   As of July 18th. 16 

A.   I would believe -- or two or three weeks. 17 

Q.   And I gather that you don't have any protocols 18 

about bringing yourself up to speed about the time and 19 

attendance of your -- of your coworkers overall. 20 

Correct? 21 

A.   Well, usually you taking on a new store, even if 22 

you're taking any role or position, you will gather that 23 

information through personnel files.  And I didn't have 24 

everybody's personnel file. 25 
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Q.   Okay.  I'm going to come to the personnel files.  1 

But you didn't -- other than this review, which 2 

ultimately revealed Mr. Booth-Hodges's tardiness, you 3 

didn't conduct a review of everyone's tardiness.  4 

Correct? 5 

A.   Yes. 6 

Q.   When did that occur? 7 

A.   Of everyone's?   8 

Q.   Yes. 9 

A.   When I did my investigation on this one. 10 

Q.   So on July 18th? 11 

A.   On July 18th, yeah. 12 

Q.   Okay.  And your investigation included reviewing 13 

punch records for every employee in the store going back 14 

to July 4th? 15 

A.   Yes. 16 

Q.   And you discovered no other tardiness that 17 

warranted any form of coaching or discipline? 18 

A.   Yes. 19 

Q.   That's correct? 20 

A.   That's correct. 21 

Q.   And so is it your testimony that no one else was 22 

tardy during that period of time that you found? 23 

A.   No.  No, that's not. 24 

Q.   So there were others that were tardy? 25 
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A.   Yeah. 1 

Q.   But in your judgement, no coaching or discipline 2 

was warranted? 3 

A.   No.  That's not in my judgement because there was 4 

opportunities to coach with other partners for their 5 

attendance. 6 

Q.   But you didn't coach anyone else as a result of 7 

their tardiness based on what you discovered in your 8 

review on July 18th.  Correct? 9 

A.   You did not ask me that. 10 

Q.   I'm asking you that now. 11 

A.   Yes, I did. 12 

Q.   Who was that? 13 

A.   I've coached Jessie Jones.  I've coached other 14 

partners. 15 

Q.   And that was a result of what you were doing on 16 

July 18th? 17 

A.   Yes. 18 

Q.   And the other partners you identified, do you 19 

recall their names? 20 

A.   That's been since after. 21 

Q.   Since July 18th.    22 

A.   Yes. 23 

Q.   So it wasn't a result of what you discovered on 24 

July 18th? 25 
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A.   No. 1 

Q.   It was the result of tardinesses that may have 2 

occurred after July 18th? 3 

A.   Yes.  Yes. 4 

Q.   Just to be clear -- oh, I'm sorry.  The day you 5 

conducted this investigation was on July 18th.  And that 6 

was also the day that you spoke to Mr. Booth-Hodges 7 

about his tardiness incidents? 8 

A.   It wasn't that exact day.  No. 9 

Q.   You don't recall the date you had that conversation 10 

with him? 11 

A.   I don't recall the date, but it was a while after. 12 

Q.   A while after. 13 

A.   Yeah.   14 

Q.   Would you -- was it after you had communicated with 15 

-- 16 

A.   Dede, shift supervisor -- 17 

Q.   I'm sorry.  You have to allow me to finish the 18 

question. 19 

A.   Oh. 20 

Q.   I apologize.  Sometimes I'm forming my question as 21 

I talk.  I apologize for that.  But it was after you 22 

communicated with Ms. Edwards about his -- the location 23 

of his file? 24 

A.   No.  No.  Not after I talked to her.  No. 25 
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Q.   Was it after you communicated with Ms. Walker? 1 

A.   No.   2 

Q.   Was it after you communicated with partner 3 

relations? 4 

A.   I talked to Jessie before I consulted with Ms. 5 

Edwards or partner resources or Ms. Walker. 6 

Q.   But you don't recall when? 7 

A.   No. 8 

Q.   Okay.  And at the time you spoke to Mr. Booth-9 

Hodges about this, you had no -- you had not formed any 10 

opinion yet on what the result should be in terms of a 11 

disciplinary action? 12 

A.   No. 13 

         [Brief pause] 14 

Q.   At some point, you did form an opinion, though, 15 

that he should be terminated.  Correct? 16 

A.   An opinion? 17 

Q.   Yes. 18 

A.   No. 19 

Q.   So you never had an opinion that the outcome as a 20 

result of his behavior should be termination? 21 

A.   No. 22 

Q.   Okay.  Can you turn to Employer Exhibit 20?   23 

A.   Yes. 24 

Q.   If you could turn to the final page which has a 25 
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number at the bottom of 01387.   1 

A.   Mm-hmm. 2 

Q.   You testified under questioning from the company's 3 

lawyer that this is information that you provided to 4 

partner relations.  Correct? 5 

A.   Mm-hmm. 6 

Q.   You have to say yes, or no. 7 

A.   Yes.  Sorry about that. 8 

Q.   And in this document, it says, in what -- sort of 9 

in the middle of the page, it says, resolution 10 

requested, separation.  Correct? 11 

A.   Where do you see that at? 12 

Q.   I'd say maybe two-thirds of the way up the page. 13 

A.   Okay. 14 

Q.   It says resolution requested, separation. 15 

A.   Okay. 16 

Q.   And then a few lines down, it says, SM and DM are 17 

seeking separation.  Correct? 18 

A.   Okay.  Okay. 19 

Q.   So that indicates that you were requesting that Mr. 20 

Booth-Hodges be terminated when you communicated its 21 

(phonetic) partner relations.  Correct? 22 

A.   That was a request due to the information that was 23 

gathered through other corrective actions.  It was next 24 

steps. 25 
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Q.   So it is true that as of -- at least as of this 1 

date that you communicated this information, it was your 2 

desire that he be terminated? 3 

A.   No.  It was not my desire.   4 

Q.   Well, that was the outcome you were seeking? 5 

A.   That was the outcome based on the prior corrective 6 

action. 7 

Q.   So you had formed that opinion that he should be 8 

fired? 9 

A.   It was not an opinion; it was next step in the 10 

corrective action process. 11 

Q.   Now is it your understanding that the store opened 12 

late on July 16? 13 

A.   It was told to me that the store opened late on 14 

July 16. 15 

Q.   And it's also your -- it was your understanding 16 

that the store opened late on July 18 as well? 17 

A.   No. 18 

Q.   So only on July 16? 19 

A.   Yes. 20 

Q.   And I believe under questioning by Counsel for the 21 

General Counsel, you said that the only record that 22 

might exist as to whether the store did or did not open 23 

on time was -- were alarm records? 24 

A.   There's a store alarm. 25 
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Q.   Store alarm records. 1 

A.   Yeah. 2 

Q.   And you didn't consult those alarm records to 3 

determine whether it did or did not? 4 

A.   No. 5 

Q.   So the only basis that you have for concluding that 6 

the store didn't open on time on July 16th was the report 7 

from Ms. Williams? 8 

A.   Yes. 9 

Q.   And you didn't ask Mr. Booth-Hodges whether the 10 

store opened late that day, did you? 11 

A.   No, I did not. 12 

Q.   You testified about the -- when you asked Ms. 13 

Edwards for Mr. Booth-Hodges personnel file, she told 14 

you that it wasn't in the store, that it had been 15 

removed. 16 

A.   Yes. 17 

Q.   But the other coworkers that were there under your 18 

charge, their personnel files were there.  Correct? 19 

A.   Yeah. 20 

Q.   Could you refer to General Counsel Exhibit 18?   21 

A.   Okay. 22 

Q.   This is the schedule -- 23 

 JUDGE CARTER:  Actually, GC 18.  Mark this 24 

document. 25 
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 MR. CERVONE:  It's a -- 1 

 THE WITNESS:  Oh, what is that?  Oh, okay. 2 

Q.   BY MR. CERVONE:  This document reflects that Jasper 3 

Booth-Hodges, Darius Ferrington, and Alexis Jackson were 4 

scheduled to open the store on Monday, July 18th.  5 

Correct? 6 

A.   Yeah. 7 

Q.   And they were in fact scheduled to open the store 8 

on that date.  Correct? 9 

A.   This schedule reflects that. 10 

Q.   So the schedule is accurate? 11 

A.   I would not call corroborate that it's accurate, 12 

but this schedule appears to look like they would open 13 

the store on that date. 14 

          [Long pause]   15 

Q.   You testified that you -- that the one partner that 16 

you coached as a result of your review on July 18th -- 17 

other than Mr. Booth-Hodges -- was Jessie Jones. 18 

A.   Mm-hmm.  Yes. 19 

 MR. LIPSCHULTZ:  Objection.  Misstates the 20 

testimony.  She testified that that was after the review 21 

on the 18th. 22 

 JUDGE CARTER:  Overruled.  And that was a yes?  23 

What was your answer to the question?  You can answer 24 

the question.  What was the answer?   25 
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 THE WITNESS:  He said that I -- what was your 1 

question.  I'm sorry. 2 

Q.   BY MR. CERVONE:  The one partner that you coached 3 

as a result of the review you conducted on July 18th, 4 

other than Mr. Booth-Hodges was Jessie Jones.  Correct? 5 

A.   Yes. 6 

Q.   And that occurred on July 18th? 7 

A.   No. 8 

Q.   It occurred in the month of July? 9 

A.   Yes. 10 

Q.   Could you turn to Respondent Exhibit 27?   11 

A.   Okay.  Yes. 12 

Q.   That's a document that's been put into this record 13 

showing that Jessie Jones went on a leave of absence on 14 

or about June 23rd.  Correct? 15 

A.   Okay. 16 

Q.   And she returned from the leave of absence on 17 

August 19th.  Correct? 18 

A.   Okay. 19 

Q.   Is that correct? 20 

A.   I'm not sure when Jessie came back. 21 

Q.   But it wasn't in July, was it? 22 

A.   It could have -- not have been.  I'm not sure when 23 

Jessie came back.  She was there during that time. 24 

         [Brief pause]  25 
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Q.   She left on leave.  You would agree she left on 1 

leave July 23rd -- excuse me, June 23rd.  Correct? 2 

A.   I didn't sign this, so I don't know if she went on 3 

leave. 4 

Q.   But did you have -- I mean, your -- the company's 5 

lawyers introduced this record -- I'm sorry, I have to 6 

finish my question. 7 

A.   Okay. 8 

Q.   To demonstrate that she went on a leave -- 9 

A.   Mm-hmm. 10 

Q.   -- as of June 23rd, 2022. 11 

A.   Mm-hmm. 12 

Q.   And you have no reason to doubt the accuracy of 13 

that.  Correct? 14 

A.   I talked to Jessie Jones about her attendance. 15 

Q.   I'm sorry, that's -- that's not the question I'm 16 

asking.  This document is in the evidence in this 17 

hearing -- 18 

A.   Okay. 19 

Q.   -- to show that she went on a leave of absence -- 20 

A.   Okay. 21 

Q.   -- effective June 23rd.  Correct? 22 

A.   Mm-hmm.  Okay. 23 

Q.   And you have -- 24 

A.   This document shows she went on leave June 23rd? 25 
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Q.   Correct. 1 

A.   Okay. 2 

Q.   And you have no reason to doubt that.  Correct? 3 

A.   No, because I wasn't there, so -- 4 

Q.   You weren't there. 5 

A.   Maybe I got my dates mixed up. 6 

Q.   So if you conducted a review on July 18th of punch 7 

records --  8 

A.   Mm-hmm. 9 

Q.   -- from July 18th going back in time to July 4th -- 10 

A.   Mm-hmm. 11 

Q.   And she was on leave, effective June 23rd, you could 12 

not have discovered any late punches by Ms. Jones during 13 

that period, could you? 14 

A.   Probably not.  Maybe I got my dates wrong, but I've 15 

had a discussion with partner about their attendance. 16 

Q.   I think I'm almost done.  I just need to consult. 17 

A.   Mm-hmm. 18 

         [Long pause]  19 

Q.   Returning for a moment to GC Exhibit 18 -- 20 

 COURT REPORTER:  Was that GC -- 21 

 MR. CERVONE:  General Counsel's Exhibit 18, yes. 22 

 COURT REPORTER:  Thank you. 23 

Q.   BY MR. CERVONE:  You testified earlier that it did 24 

appear to you that Mr. Booth-Hodges, Darius Ferrington, 25 
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Alexis Jackson, were scheduled to open on July 18th.  1 

Correct? 2 

A.   The schedule appears that they would open the 3 

store? 4 

Q.   Yes.   5 

A.   Okay.  Yes.  6 

Q.   Okay.  And you also testified that you consulted -- 7 

you reviewed the time punch records for July 18th to 8 

determine whether Mr. Booth-Hodges was tardy that day.  9 

Correct? 10 

A.   On the 18th? 11 

Q.   From July 18th, correct, yes. 12 

A.   On July 18th -- 13 

Q.   Yes. 14 

A.   On July 18th, I reconciled timecards for the prior 15 

week. 16 

Q.   So you did not -- you never looked at time records, 17 

punch records from July 18th to determine whether he was 18 

late that day? 19 

A.   I looked at time cards for the prior week.  On the 20 

18th, I looked at those time cards the following week 21 

after that. 22 

Q.   Okay.  So on or about July 26th is when you looked 23 

at the records from July -- the punch records -- from 24 

July 18th.  Correct? 25 
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A.   Whatever the following week is, yes. 1 

Q.   Okay.  And you looked at them for all of the 2 

employees who worked on July 18th.  Correct? 3 

A.   Yep. 4 

Q.   I'm showing you what's marked for identification as 5 

Charging Party Exhibit 1. 6 

(Charging Party's Exhibit 1, marked for identification.) 7 

 MR. LIPSCHULTZ:  Did you have a copy? 8 

 MR. CERVONE:  I thought I gave you one.   9 

Q.   BY MR. CERVONE:  I'll represent to you that these 10 

are time punch records that were produced the company 11 

pursuant to a subpoena that the government issued to 12 

them.  And, if you look at the top, you see the date, 13 

August 7th.   14 

A.   Yes.   15 

Q.   And August 7th was ultimately one of the dates that 16 

ended up in Mr. Booth-Hodges's separation notice.  17 

Correct? 18 

A.   Yes. 19 

Q.   And you did review -- you testified that you did 20 

review the records at some point from August 7th to 21 

confirm that he was tardy that day.  Correct? 22 

A.   Yes. 23 

Q.   And you see the second entry there was for Alexis 24 

Jackson. 25 
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A.   Yes. 1 

Q.   And she was the shift supervisor that was scheduled 2 

to open the store at 5:30 on that day.  Correct? 3 

A.   Yes. 4 

Q.   And it shows that she was in fact -- she didn't 5 

punch in until 5:47.  Correct? 6 

A.   Okay.  Yes. 7 

Q.   Okay.  So the store opens at 5:30? 8 

A.   I would believe, yes.  We've had a change in hours, 9 

so -- 10 

Q.   But at that time as of August 7th, the store -- 11 

A.   I believe so. 12 

Q.   -- the opening time was set for 5:30? 13 

A.   I would believe so, yes. 14 

Q.   So according to these time records, the store would 15 

have opened late because she did not enter the store 16 

until some 15 minutes or 17 minutes later.  Correct? 17 

A.   Yes. 18 

Q.   But Ms. Jackson didn't receive any discipline for 19 

that late opening for which she was responsible.  20 

Correct? 21 

A.   Ms. Jackson did not receive any discipline for 22 

that. 23 

Q.   Correct. 24 

A.   Correct. 25 
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Q.   And you're familiar with the terminology, 1 

keyholder, right? 2 

A.   Yeah.   3 

Q.   And on this occasion, she was the keyholder? 4 

A.   She's the keyholder all the time.  That's her -- 5 

Q.   But on July -- excuse me -- on August 7th, she was 6 

the keyholder? 7 

A.   Yes.   8 

Q.   Okay.  So she had an added layer of responsibility 9 

to the company on this day as the keyholder for ensuring 10 

that the store opened on time.  Correct? 11 

A.   Yes.  Yes. 12 

Q.   I would offer Charging Party Exhibit 1. 13 

 MR. LIPSCHULTZ:  No objection. 14 

 JUDGE CARTER:  Charging Party 1, admitted without 15 

objection. 16 

(Charging Party's Exhibit 1, received into evidence.) 17 

         [Long pause]  18 

 MR. CERVONE:  I guess, Your Honor, you're not 19 

receiving copies of the exhibits?  I usually give them 20 

to the Judge.   21 

 JUDGE CARTER:  If you have one, I'll take one.  But 22 

if you're short, you can skip me. 23 

 MR. CERVONE:  I got one.   24 

Q.   BY MR. CERVONE:  I'm showing you what's marked for 25 
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identification as Charging Party Exhibit 2.   1 

(Charging Party's Exhibit 2, marked for identification.) 2 

I'm going to represent again that these are time punch 3 

records that were produced by the company pursuant to 4 

the government subpoena.  And this record shows all of 5 

the time punches for Jessie Jones from June 10th through 6 

August 29th.   7 

 And you will note that, if you look at the last 8 

entry for June 17th, the next entry is August 19th.  So 9 

those records would reflect that Ms. Jones was not 10 

present and punching in at work from June 18th through 11 

August 18th.  Correct? 12 

A.   Okay.  Yes. 13 

 MR. CERVONE:  I'd offer Charging Party Exhibit 2. 14 

 MR. LIPSCHULTZ:  No objection. 15 

 JUDGE CARTER:  Charging Party 2, admitted without 16 

objection.  17 

(Charging Party's Exhibit 2, admitted without 18 

objection.)  19 

 MR. CERVONE:  I have nothing else. 20 

 JUDGE CARTER:  Okay.  Redirect. 21 

 MR. LIPSCHULTZ:  I do.  But I'd like to take about 22 

a five-minute break if we could. 23 

 JUDGE CARTER:  Okay. 24 

 MR. LIPSCHULTZ:  Been at it for a while with this 25 
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witness. 1 

 JUDGE CARTER:  All right.  Let's come back at 4:15.  2 

Off the record. 3 

        [Off the record]   4 

 JUDGE CARTER:  Any redirect? 5 

 MR. LIPSCHULTZ:  Yes. 6 

REDIRECT EXAMINATION 7 

Q.   BY MR. LIPSCHULTZ:  Okay.  Just a couple questions 8 

for you, Ms. Dale. 9 

A.   Okay. 10 

Q.   Now I just want to make sure -- I want to turn your 11 

attention to Respondent's Exhibit 13. 12 

A.   All right. 13 

Q.   Okay.  And you were asked quite a few questions, 14 

and I want to just try to make sure we get the timeline 15 

down here, okay.  And so, if I'm understanding your 16 

testimony, on July 18th, 2022, you noticed this punch 17 

communication log entry from Ms. Williams.  Is that 18 

correct? 19 

A.   Yes. 20 

Q.   Yes? 21 

A.   Yes. 22 

Q.   Okay.  And then I believe your testimony was, at 23 

some point after July 18th, you asked Ms. Williams about 24 

this entry. 25 
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A.   Yes. 1 

Q.   Okay.  And do you remember how many days after July 2 

18th that was? 3 

A.   No.  I don't remember how many days, but I know it 4 

wasn't long after. 5 

Q.   I'm sorry? 6 

A.   I said, I don't remember exactly how many days, but 7 

is it wasn't long after. 8 

Q.   Okay.  And just so I understand the sequence of 9 

events, after you spoke to Ms. Williams, did you learn 10 

that it was Mr. Booth-Hodges who was the barista who she 11 

was waiting on? 12 

A.   No. 13 

Q.   Okay.  When or how did you learn that it was Mr. 14 

Booth-Hodges that was the barista Ms. Williams was 15 

waiting on? 16 

A.   Before I spoke to her. 17 

Q.   Before you spoke to who? 18 

A.   Dede.  Before I spoke to Dede. 19 

Q.   Okay.  And so my question is, did you learn that by 20 

checking the schedule? 21 

A.   Yes. 22 

Q.   And then you said you spoke to Ms. Williams several 23 

days after the 18th? 24 

A.   Yes. 25 
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Q.   And Ms. Williams told you the store opened late. 1 

A.   Yes. 2 

Q.   Now I have a question about that.  The store 3 

scheduled to open at 5:30.  Correct?  At the time? 4 

A.   Yes, I believe so. 5 

Q.   But if you are an opener, you are scheduled to 6 

arrive at 5 o'clock.  Is that right?  7 

A.   Correct. 8 

Q.   What occurs or what is supposed to occur between 5 9 

o'clock and 5:30? 10 

A.   There are several different things that occur 11 

before the doors are open.  One is the shift supervisor 12 

have their duties.  Before they can even unlock the 13 

door, there's some tasks that has to be in a more 14 

secured space with the doors being locked.  There's 15 

opening the safe, tilling the parrs, which are the 16 

register drawers.   17 

 Setting -- making coffee, making sure stations are 18 

stocked with supplies, pastry cases set up.  So there 19 

are a number of things that need to take place before 20 

the store can actually open and receive customers. 21 

Q.   And if there are two people opening the store and 22 

one person is not there on time, can the other partner 23 

go into the store by themselves and do all those 24 

activities you just described? 25 
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A.   No.  It is in our policy that the store has to have 1 

two partners at all times. 2 

Q.   And we already saw from prior records that Mr. 3 

Booth-Hodges arrived at 5:24 a.m. on July 16th.  Correct? 4 

A.   Yes. 5 

Q.   And all those activities that you describe to get 6 

the store ready, could those have been completed in five 7 

minutes for the store to be open at 5:30? 8 

A.   No. 9 

Q.   And so even though Mr. Booth-Hodges clocked in five 10 

minutes before the official opening of the store, the 11 

store still could have opened late.  Correct? 12 

A.   Correct. 13 

Q.   Now after you spoke to Ms. Williams, did you at 14 

some point look at time records to see whether Mr. 15 

Booth-Hodges had been late on other occasions? 16 

A.   From that time going back to my first day, yes. 17 

Q.   And you testified earlier that you had a 18 

conversation with Mr. Booth-Hodges about July 16th and 19 

July 18th.  Is that correct? 20 

A.   Yes. 21 

Q.   And so at the point you had that discussion with 22 

Mr. Booth-Hodges, you were aware he had been late on 23 

both July 16th and 18th? 24 

A.   Yes. 25 
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Q.   And you spoke to Mr. Booth-Hodges about those 1 

tardies before you ever engaged with -- 2 

 MR. CERVONE:  I'm going to object; it's leading. 3 

Q.   BY MR. LIPSCHULTZ:  Did you -- let me rephrase -- 4 

 JUDGE CARTER:  Sustained as to form. 5 

Q.   BY MR. LIPSCHULTZ:  Did you speak to -- 6 

 JUDGE CARTER:  Sustained as to form. 7 

 COURT REPORTER:  Thank you. 8 

Q.   BY MR. LIPSCHULTZ:  Did you speak to Mr. Booth-9 

Hodges about those two tardies before you consulted with 10 

Ms. Edwards and Ms. Walker about his prior work record? 11 

A.   When I spoke to Mr. Hodges about that -- 12 

Q.   Let me -- I'm sorry -- let me ask the question 13 

differently.  That was a bad question. 14 

 When you spoke to Mr. Booth-Hodges about July 16th 15 

and July 18th, did you have any knowledge about his prior 16 

attendance record? 17 

A.   No. 18 

Q.   And had you spoken with Ms. Edwards or Ms. Walker 19 

about his prior record at that point in time? 20 

A.   I'm sorry.  Say that again. 21 

Q.   Yeah.  At the time you were speaking with Mr. 22 

Booth-Hodges about these two dates -- 23 

A.   Mm-hmm. 24 

Q.   -- July 16th and 18th, my question is, had you 25 
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conferred yet with Ms. Walker and Ms. Edwards about his 1 

prior record? 2 

A.   I spoke to him.  When I spoke to Jasper, are you 3 

asking me, did I speak to him first and then speak to 4 

them next? 5 

Q.   Yes. 6 

A.   Yes. 7 

Q.   Okay.  And I want to turn your attention to 8 

Respondent's Exhibit 19, which is tab 19 in your binder. 9 

A.   Okay. 10 

Q.   And Ms. Dale, you testified about this before, but 11 

I just want to be clear.  Is this email and the 12 

attachment a copy of the separation notice that you 13 

initially drafted concerning Mr. Booth-Hodges? 14 

A.   Yes.  This is the draft. 15 

Q.   I'm sorry, I couldn't hear your answer. 16 

A.   I'm sorry.  This is a draft.  I'm just tired. 17 

Q.   And the email and the draft are dated August 5th, 18 

2022.  Correct? 19 

A.   Yes. 20 

Q.   And, Ms. Dale, as of that date, it had -- had it 21 

already been decided that Mr. Booth-Hodges was going to 22 

be terminated? 23 

A.   By that time, we were in the process of getting 24 

partner relations -- I mean, not partner relations -- 25 
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partner resources, I'm sorry.  At that moment, it was 1 

partner resource involved at that time, as well as 2 

Akeisha, because I sent this draft to her.  Anytime you 3 

have a separation or a final warning, you send your 4 

draft to your district manager. 5 

Q.   But just so I'm clear -- 6 

A.   Mm-hmm. 7 

Q.   -- you were in the process of drafting the 8 

paperwork. 9 

A.   Yes. 10 

Q.   My question to you is, had the decision already 11 

been made that he was going to be separated? 12 

 MR. CERVONE:  Objection; asked and answered. 13 

 JUDGE CARTER:  Overruled.  You can answer. 14 

 THE WITNESS:  Has the decision been made, no.  The 15 

decision was not made at that moment. 16 

Q.   BY MR. LIPSCHULTZ:  Okay. 17 

A.   It was still in review. 18 

Q.   When, as best you can recall then, was the decision 19 

made to separate Mr. Booth-Hodges employment?  Not when 20 

you informed him, but when the decision was made? 21 

A.   The decision was made, I think, probably two days 22 

before it was delivered. 23 

Q.   And what makes you say that? 24 

A.   At that time, we had received confirmation from all 25 
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parties, like partner resources, virtual coach, and Matt 1 

Cohen, which is part of partner resources. 2 

Q.   Okay.  So that I understand it, you were waiting on 3 

feedback on this draft before finalizing it? 4 

A.   I was waiting to make sure that the document and 5 

the information that I had presented was actually the 6 

right information for the documentation to proceed to 7 

the next step . 8 

Q.   I have no further questions. 9 

 JUDGE CARTER:  Okay.  Anything else from General 10 

Counsel, Charging Party? 11 

 MS. POSEY:  Just a few questions.  You mentioned 12 

several -- 13 

 COURT REPORTER:  (Inaudible). 14 

 MS. POSEY:  Sure. 15 

 COURT REPORTER:  Thank you. 16 

Q.   BY MS. POSEY:  On redirect, you mentioned several 17 

things that need to occur before the store opens.  18 

Correct? 19 

A.   Yep. 20 

Q.   That the pastries have to be put out.  Is that what 21 

you said? 22 

A.   The pastry case needs to be set up. 23 

Q.   Okay.  And what else needs to happen?   24 

A.   Several other things.  You have coffee that needs 25 
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to be brewed.  You have other product items that need to 1 

be stocked, tea that needs to be steeping, cash drawers 2 

need to be parred, and many other things I can't recall 3 

exactly right now, but there's quite a few things. 4 

Q.   Do both -- if there are two employees on a shift, 5 

do they both need to do the cash parring? 6 

A.   No.  Not both.  Only one person is allowed. 7 

Q.   Okay.  And how about brewing the tea?  It takes 8 

about the four minutes to brew the tea.  Correct? 9 

A.   There's a four-minute standard for tea to steep.   10 

Q.   Did that take two people to do? 11 

A.   Two people to complete the task? 12 

Q.   To brew the tea.  Yeah, to do that. 13 

A.   It doesn't take two people to complete the task. 14 

Q.   I'm sorry, what? 15 

A.   It does not take two people to complete that one 16 

task. 17 

Q.   Okay.  So one person can do the tea brewing.  18 

Correct? 19 

A.   One person can do steeping the tea.  Yes. 20 

Q.   And the coffee brewing, that takes about five 21 

minutes.  Isn't that correct? 22 

A.   Yeah.   23 

Q.   That only takes -- 24 

A.   It depends if you're brewing -- how much you're 25 
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brewing. 1 

Q.   Would we say it takes about an average of five 2 

minutes to brew the coffee? 3 

A.   I would say that's the average. 4 

Q.   Okay.  And it only takes one person to brew the 5 

coffee.  Correct? 6 

A.   It only needs one person to complete that task. 7 

Q.   And the pastry case setup, just one person? 8 

A.   Usually one person. 9 

Q.   And that only takes a couple of minutes as well.  10 

Correct? 11 

A.   A little longer than that. 12 

Q.   Okay.  All right. 13 

         [Brief pause]  14 

Q.   All right.  So in theory, customers can be inside 15 

the store while these items, the setup items are 16 

occurring.  Correct? 17 

A.   What set up items? 18 

Q.   The coffee brewing, the tea brewing, and the cash 19 

parring? 20 

A.   No. 21 

Q.   I'm sorry, not the cash parring.  So after the cash 22 

parring occurs, customers can come into the store. 23 

A.   Customers can be allowed in the store if that is 24 

happening.  Yes. 25 
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Q.   Okay.  That's all for General Counsel. 1 

         [Long pause] 2 

RECROSS EXAMINATION 3 

Q.   BY MR. CERVONE:  Just following up on a question by 4 

Counsel for the General Counsel.  The cash parring -- I 5 

don't know if you answered this -- but that can take two 6 

to three minutes to put the cash in the drawer? 7 

A.   No.  Not two to three minutes.  It can be a little 8 

longer than that. 9 

Q.   Five minutes. 10 

A.   Maybe more. 11 

Q.   But the rest of the -- that's a function that 12 

you're saying cannot be done while customers are in the 13 

store.  Correct? 14 

A.   Correct.  15 

Q.   But the remainder of those setup tasks can be 16 

performed while customers are in the store.   17 

A.   Some can and some cannot. 18 

Q.   You testified under redirect examination by the 19 

company's lawyer -- you testified that as of August 5th, 20 

you were still in the process -- you were in the process 21 

of having Mr. Booth-Hodges's circumstances reviewed.  22 

Correct? 23 

A.   Yes. 24 

Q.   And you testified just now that one of the 25 
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processes that was still ongoing was consultation of the 1 

virtual coach? 2 

A.   No.  I didn't say that.  I said all of those things 3 

were in play -- talking with the virtual coach; talking 4 

with partner relations.  Partner relations is what took 5 

the turnaround time before we were actually able to 6 

deliver it. 7 

Q.   Talking with the virtual coach was in play.  Is 8 

that your testimony? 9 

A.   That -- no.  Virtual coach was a part of it. 10 

Q.   Part of it. 11 

A.   It's electronic platform. 12 

Q.   Okay.  I understand.  That's something that you 13 

consult, and you go through -- you ask -- the 14 

application asks you various questions, and you answer 15 

those questions, and then it shoots out a result.  16 

Correct? 17 

A.   It gives you some routes to take.  Yeah. 18 

Q.   Okay.  And your testimony is that you conducted the 19 

consultation with virtual coach? 20 

A.   I interacted with the virtual coach. 21 

Q.   And you reported that to the partner relations? 22 

A.   Yes.   23 

Q.   Can you return to Respondent Exhibit 20?  That's 24 

again, the last page. 25 
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A.   Okay. 1 

Q.   And once again, as you testified earlier, this is 2 

information that you reported to the partner relations 3 

that's reflected on this page.  Correct? 4 

A.   Mm-hmm.  Yes. 5 

Q.   And you see the second to last question, have you 6 

used partner relations virtual coach.  And then it says, 7 

N/A, which means not applicable.  Correct?     8 

A.   I'm assuming that's what it means. 9 

Q.   So you informed partner relations that virtual 10 

coach was not used? 11 

A.   No.  I didn't inform them of that. 12 

Q.   You did not inform them that it was not applicable. 13 

A.   No.  That was not the case.  Maybe they didn't take 14 

the information as I reported it to them, and they put 15 

it in.  But I did use the partner relations virtual 16 

coach. 17 

Q.   I have nothing else. 18 

 JUDGE CARTER:  Further redirect? 19 

 MR. LIPSCHULTZ:  No. 20 

 JUDGE CARTER:  All right, Ms. Dale, you finished 21 

your testimony.  The main rule at this point is not to 22 

discuss what you talked about here with another possible 23 

witness.  Otherwise, you are free to go.  Thank you. 24 

 THE WITNESS:  Oh, I can go take a nap.  Thank you. 25 
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 MR. LIPSCHULTZ:  Can we go off the record? 1 

 JUDGE CARTER:  We can go off for a second. 2 

        [Off the record] 3 

 JUDGE CARTER:  Okay.  So we were discussing the 4 

plan for the case, and we'll resume with witnesses 5 

tomorrow for Respondent's case.  But General Counsel, 6 

you have something? 7 

 MS. POSEY:  Yes, Your Honor.  Counsel for the 8 

General Counsel -- 9 

 COURT REPORTER:  Can you move the mic? 10 

 MS. POSEY:  Oh, my apologies. 11 

 COURT REPORTER:  I apologize. 12 

 MS. POSEY:  No problem.  Counsel for the General 13 

Counsel would like to make a motion to amend the third 14 

amended, consolidated complaint.  Currently, complaint 15 

is -- I'm sorry.  In the index of documents, the third 16 

amended complaint is 100.  I'm sorry, not 00 -- OO.  17 

1(oo).  Paragraph 7 of the complaint is what contains 18 

the factual arguments that we -- regarding Mr. Booth-19 

Hodges's written warning and final warning.  And 20 

paragraph 10(c).   21 

 Counsel for the General Counsel originally alleged 22 

that paragraph 7 was a violation of section 8(a)(1) and 23 

8(a)(4) of the Act based on the testimony and the 24 

subpoenaed documents that were provided to Counsel for 25 
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the General Counsel.  We would like to amend the 1 

complaint to allege that paragraph 7 also violated 2 

sections 8(a)(1) and 8(a)(3) of the act.   3 

 Your Honor, Counsel for the General Counsel 4 

understands that we have rested our case.  We will not 5 

be presenting anything additional with regard to this.  6 

We believe this amendment is permitted because it's 7 

related to the existing allegations and no undue 8 

prejudice would be visited on Respondent. 9 

 JUDGE CARTER:  This is basically about an omission 10 

in paragraph 10(c) regarding section 8(a)(3) of the Act.  11 

Is that accurate? 12 

 MS. POSEY:  Yes.  We would like to just add 8(a)(3) 13 

to paragraph c. 14 

  JUDGE CARTER:  Okay.  How do you respond on that?   15 

 MR. LIPSCHULTZ:  Well, I've got some issues with 16 

the notice on this.  I mean, this case has been pending 17 

obviously for quite some time.  It's not clear to me 18 

what new evidence or testimony General Counsel's 19 

referring to.  They've certainly been aware of the facts 20 

of Mr. Booth-Hodges's discipline all along, leading up 21 

to this point, and chose for whatever reason to plead it 22 

the way that they have.   23 

 So I guess I'm concerned that we have not had 24 

enough proper opportunity to respond at the 11th hour 25 
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here.  And obviously General Counsel's also rested their 1 

case.  So I'd like, I guess, a little better 2 

understanding of what is factually causing this late-3 

breaking development. 4 

 JUDGE CARTER:  I'm not sure if it's factual or not.  5 

It might just be a typo, but I'll hear you on that. 6 

 MS. POSEY:  It was not a typo, Your Honor.  I'll 7 

speak perfectly honest with that.  At the time that 8 

Counsel for the General Counsel issued the complaint, 9 

the theory was that it was an 8(a)(1), 8(a)(4); however, 10 

due to various documents, including discussions that 11 

were exchanged between Ms. Walker and Ms. Edwards, it 12 

was clear that, at least to General Counsel, that there 13 

was animus also established via those.   14 

 We did not have those during the investigation of 15 

this case.  We received those via the subpoenaed 16 

documents, and through Ms. Edwards's testimony.  And 17 

based on that, we believe that 8(a)(3) has also been 18 

raised as why Mr. Booth-Hodges received the discipline 19 

listed in paragraph 7.   20 

 JUDGE CARTER:  I'm trying to understand the 21 

difference, the distinction you're making.  So paragraph 22 

6, you already do realize that's an 8(a)(3) violation as 23 

well.  Correct? 24 

 MS. POSEY:  The discharge.  Yes. 25 
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 JUDGE CARTER:  So you're just trying to add the two 1 

warnings being 8(a)(3)'s?  Is that -- 2 

 MS. POSEY:  Yes, Your Honor.   3 

 JUDGE CARTER:  All right.  Yeah.  Normally, I'm 4 

pretty strict about not allowing amendments once you 5 

rest your case.  But this point to me is more of a legal 6 

theory than a factual amendment.  It's always in the mix 7 

in my opinion about Mr. Booth-Hodges discipline and 8 

discharge being handled, or his protected concerted 9 

activities and Union activities being a factor in both 10 

the disciplines and the discharge.   11 

 I understand it may have been planned differently, 12 

but I don't know that that's a big distinction to say 13 

that it's 8(a)(3) and (4), versus just 8(a)(4).  It's 14 

the same legal standard, just different PCA involved, 15 

protected concerted activity.  So I don't see that as 16 

material change.  You can argue the point in your brief, 17 

if you think there's some prejudice.  I'll keep that 18 

door open.  But for now, I'll allow the amendment over 19 

objection. 20 

 MR. LIPSCHULTZ:  So long as the record reflects, we 21 

objected, I understand your ruling. 22 

 JUDGE CARTER:  Okay.  So the record is so reflected 23 

as far as the amendment, and then obviously you can 24 

argue the point either pro or con in your briefs. 25 
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 MR. LIPSCHULTZ:  Understood. 1 

 MS. POSEY:  Thank you, Your Honor. 2 

 MR. LIPSCHULTZ:  Thank you. 3 

 JUDGE CARTER:  One housekeeping detail from my end.  4 

I understand Respondent's held off on offering a couple 5 

of exhibits just because they're duplicates of General 6 

Counsel's exhibits.  But since a lot of the testimony 7 

refers to Respondent's exhibits, I think we should go 8 

ahead and just put those into the record so we don't 9 

have -- 10 

 MR. LIPSCHULTZ:  Okay. 11 

 JUDGE CARTER:  -- so we don't have confusion about 12 

what's being referred to. 13 

 MR. LIPSCHULTZ:  So are you referring to any and 14 

all which I cross-referenced as General Counsel 15 

exhibits? 16 

 JUDGE CARTER:  Yeah, I'll list those out just so 17 

it's clear.  So Respondent 6, which is a duplicate of GC 18 

5, we'll admit into evidence.  Respondent 8, duplicate 19 

of GC 6, also admitted, and Respondent 22 is a duplicate 20 

of GC 8; I'll admit that one.  And finally, Respondent 21 

33, which I believe is a duplicate of GC 4.  So we'll 22 

admit those four into evidence just so we have 23 

everything available for whoever sees this next. 24 

(Respondent's Exhibits 6, 8, 22, and 33, marked and 25 
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received into evidence.)  1 

 MR. LIPSCHULTZ:  Okay. 2 

 JUDGE CARTER:  Anything else in terms of 3 

housekeeping or other details? 4 

 MS. POSEY:  Nothing from the General Counsel, Your 5 

Honor. 6 

 MR. LIPSCHULTZ:  Nothing from Respondent. 7 

 JUDGE CARTER:  Okay.  So we'll go ahead and adjourn 8 

then.  Start at 9:00 tomorrow, and we'll try to get to 9 

the finish line. 10 

 MR. LIPSCHULTZ:  Thank you. 11 

 JUDGE CARTER:  Off the record. 12 

 MS. POSEY:  Thank you. 13 

        [Off the record]  14 

(Whereupon, the above entitled matter was adjourned 15 

at 4:44 p.m. CST to reconvene on February 15th at 9 a.m. 16 

CST) 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 
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CERTIFICATION 1 

 2 

 This is to certify that the attached proceedings 3 

before the National Labor Relations Board (NLRB), in the 4 

matter of Starbucks Corporation (Respondent) and the 5 

Workers United Affiliated With the Service Employees 6 

International Union (Charging Party), Case No. 13-CA-7 

296145, on the 14th day of February, 2023, was held 8 

according to the record, and that this is the original, 9 

complete, and true and accurate transcript that has been 10 

compared to the recording, at the hearing, that the 11 

exhibits are complete and no exhibits received in evidence 12 

or in the rejected exhibit files are missing. 13 

 14 

 15 

 16 

            Lindsay Welbers, Official Reporter 17 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

        
In the Matter of:    | 
       | 
STARBUCKS CORPORATION,   | 
       | 

  Respondent, |Case Nos. 13-CA-296145 
       |    13-CA-296221 
 and      |   13-CA-296225 
               |   13-CA-301495 
WORKERS UNITED AFFILIATED WITH  | 
THE SERVICE EMPLOYEES    | 
INTERNATIONAL UNION (SEIU),  | 
       | 
      Charging Party. | 
 

The above-titled matter came on for further hearing 

pursuant to adjournment, before the HONORABLE GEOFFREY 

CARTER, Administrative Law Judge, held at the National 

Labor Relations Board, 219 South Dearborn Street, on 

Wednesday, the 15th day of February, 2023, commencing at 

9:10 a.m., Central.    
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A P P E A R A N C E S 1 
 2 
 3 

On Behalf of the Counsel for General Counsel: 4 
 5 
 SYLVIA POSEY, ESQ. 6 
 National Labor Relations Board - Region 13 7 
 219 South Dearborn, Suite 808 8 
 Chicago, Illinois  60605 9 
 Phone: (312) 353-7570 10 
 Email: sylvia.posey@nlrb.gov 11 
   12 
    13 
 14 
On Behalf of the Respondent: 15 
 16 
 NOAH LIPSCHULTZ, ESQ. 17 
 Littler Mendelson 18 
 80 S. 8th St, Suite 1300 19 
 Minneapolis, MN  55402 20 
 Chicago, Illinois  60605 21 
 Phone: (612)313-7629 22 
 Email: nlipshultz@littler.com 23 
 24 
 25 
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A P P E A R A N C E S 1 

 2 
On Behalf of the Respondent: 3 
 4 
 SCOTT MAINQUIST, ESQ. 5 
 Littler Mendelson 6 
 321 N. Clark St. Suite 1100 7 
 Chicago, IL  60654 8 
 Phone:  (312)372-5520 9 
 Email:  smainquist@littler.com 10 
 11 
 12 
 13 
On Behalf of the Charging Party: 14 
 15 
 ROBERT CERVONE, ESQ. 16 
 Dowd Bloch Bennett Cervone Auerback & Yokich 17 
 8 S. Michigan Ave. Suite 1900 18 
 Chicago, IL  60603 19 
 Phone: (312) 801-8848 20 
 Email:  rcervone@laboradvocates.com 21 
 22 
 23 
 24 
 25 
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I N D E X 1 
    2 

     3 
WITNESSES   DIRECT CROSS REDIRECT RECROSS  V/D   4 
  5 
RAQUEL PHILPOT     418 442 6 
 7 
AKEISHA WALKER     446 486 495  471 8 
  494   475  9 
     492 10 
     493 11 
 12 
LAURETTA WILLIAMS  499 505 506 13 
  506 14 
 15 
 16 
 17 
 18 
 19 
 20 
 21 
 22 
 23 
 24 
 25 
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E X H I B I T S 1 

EXHIBITS     FOR IDENTIFICATION   IN EVIDENCE    2 

GENERAL COUNSEL 3 

  20 489 490 4 

  21 490 491 5 

  22 491 492 6 

  23 492 493 7 

  24 493 494 8 

  25 493 494 9 

   10 

RESPONDENT 11 

  21 470 472 12 

  34 472 474 13 

  35 474 476 14 

  36 476 477 15 

  37 477 478 16 

  38 479 479 17 

  39 480 480 18 

  48 440 441 19 

  49 437 441 20 

  50 451 452 21 

  51 463 465 22 

 23 

 24 

 25 
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P R O C E E D I N G S 1 

[9:10 a.m. CST] 2 

 JUDGE CARTER:  Let’s go on the record. 3 

MR. LIPSCHULTZ:  Noah Lipschultz on behalf of 4 

Starbucks. 5 

MR. MAINQUIST:  Scott Mainquist also on behalf of 6 

Starbucks. 7 

JUDGE CARTER:  That’s where we left off.  We are still 8 

on Respondent’s case. 9 

Do you have another witness? 10 

MR. MAINQUIST:  Yes, we do.  We’re calling Maria Pinto 11 

-- or, excuse me.  We’re calling Raquel Philpot. 12 

 JUDGE CARTER:  Ms. Philpot, come on up. 13 

 I just want to confirm with reference.  What are your 14 

pronouns? 15 

 THE WITNESS:  She/her. 16 

 JUDGE CARTER:  Thank you. 17 

Raise your right hand, please. 18 

(Whereupon, 19 

                RAQUEL PHILPOT 20 

having been sworn/affirmed, was called as a witness herein, 21 

and was examined and testified, as follows:) 22 

  THE WITNESS:  I do. 23 

 JUDGE CARTER:  Thank you.  You may be seated.   24 

 Can you state your name, please? 25 
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 THE WITNESS:  Raquel Philpot. 1 

JUDGE CARTER:  And spell each one for us. 2 

THE WITNESS:  Spell it? 3 

JUDGE CARTER:  Yes. 4 

THE WITNESS:  Oh, R-a-q-u-e-l, Philpot, P-h-i-l-p-o-t. 5 

JUDGE CARTER:  Okay. 6 

Counsel, you may inquire. 7 

    DIRECT EXAMINATION 8 

Q (BY MR. MAINQUIST)  Ms. Philpot, who is your most 9 

recent employer?  Or who are you employed by now, 10 

excuse me? 11 

A Cresco Labs. 12 

Q And are you familiar with Starbucks? 13 

A Yes. 14 

Q Were you employed by Starbucks? 15 

A Yes, until November of 2022. 16 

Q Okay.  So you left Starbucks in November of 2022? 17 

A Yes. 18 

Q When you left Starbucks how did you leave?  Was 19 

it voluntary or involuntary? 20 

A Voluntary. 21 

Q Before you voluntarily left how long had you been 22 

with Starbucks? 23 

A Nine years and four months. 24 

Q What was your job title at the time of your 25 
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resignation? 1 

A Store Manager. 2 

Q And at which store? 3 

A Logan in California. 4 

Q Briefly can you walk me through what other roles 5 

you’ve had with Starbucks and roughly how long you 6 

held those roles? 7 

A Yes.  I’m from San Diego so I was hired in 8 

Oklahoma.  I worked out there for two-and-a-half years 9 

before I transferred as a Barista in El Cajon. 10 

Q And El Cajon is in San Diego, California? 11 

A Yes. 12 

Q Okay. 13 

A I transferred to Hyde Park in Chicago, and I’ve 14 

been in Chicago for about eight years.  I was in the 15 

Hyde Park location for about two years from Barista to 16 

Store Supervisor.  I got promoted to ASM, and I was 17 

downtown for about nine months.  I got my first store 18 

as Store Manager at the Western and Milwaukee 19 

location.  I was there for over a year.  And then I 20 

transferred to the Logan in California location on 21 

November 15th of 2020. 22 

Q So you were -– how long were you a Store Manager?  23 

You were a Store Manager at Western and Milwaukee 24 

first? 25 
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A Yes. 1 

Q And then you transferred to Logan in California? 2 

A Yes. 3 

Q And for both those stores you were a Store 4 

Manager there? 5 

A Yes, sir. 6 

Q For how long? 7 

A It was a total of three years. 8 

Q And you testified that in November -– 9 

A 15th. 10 

Q -- 15th, 2021 you started at – 11 

A Yes, at Logan, California.  12 

Q As Store Manager? 13 

A Yes, sir. 14 

Q What were your duties as Store Manager? 15 

A Just keeping everything in routines, keeping the 16 

standards, upholding the policies, keeping my store a 17 

developmental space, excellent customer service.  I 18 

have a team of Supervisors who I’d keep things done 19 

with, but I’m the overall like General Manager of the 20 

location. 21 

Q Do you report to anyone in your role as Store 22 

Manager? 23 

A Yes.  My District Manager Ash Kolodziej. 24 

Q You mentioned in your duties as Store Manager 25 
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that you enforce the standards.  Are you referring to 1 

policies? 2 

A Yes. 3 

Q What was your role if you can expand a little bit 4 

with respect to policies? 5 

A Coaching, accountability, like scheduling, just 6 

by keeping up sales.  Sorry. 7 

Q That’s all right. 8 

A Yeah, but just making sure that all partners were 9 

like doing all policies for safety and ran appropriate 10 

leases. 11 

Q Does that include the dress code policy? 12 

A Yes. 13 

Q How are you aware of the dress code policy? 14 

A We had –- I have it – I had it posted in the 15 

store most of the places, and it’s also in the Partner 16 

Guide. 17 

Q You have a binder in front of you.  If you could 18 

open that and turn to Tab 40. 19 

 MR. MAINQUIST:  And for the record Tab 40 was 20 

entered into evidence as Respondent’s Exhibit 40. 21 

 JUDGE CARTER:  So again it was entered in as 22 

what? 23 

 MR. MAINQUIST:  Respondent’s Exhibit 40. 24 

 JUDGE CARTER:  Well, what you said it was entered 25 
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into evidence as what? 1 

 MR. MAINQUIST:  R-40. 2 

 JUDGE CARTER:  Oh, R-40 is the same exhibit? 3 

 MR. MAINQUIST:  Yes.  We entered it -- it was 4 

entered into evidence when Ms. Fantozzi testified on 5 

Monday. 6 

 JUDGE CARTER:  Okay.  I must have a copy 7 

somewhere.  You can go ahead. 8 

Q (BY MR. MAINQUIST)  Do you recognize this 9 

document? 10 

A Yes. 11 

Q Does the policy mention anything about shirts? 12 

A Yes. 13 

Q Directing you to the second page – 14 

A Yes. 15 

Q -- what does the policy say about T-shirts? 16 

A They just like to sum it up.  They need to be 17 

clean, wrinkle free, brand appropriate.  No -- like 18 

they have to be in the color palate, no large logos or 19 

graphics of any kind except for a small manufacturer’s 20 

logo.  They have to have a collar.  They have to cover 21 

your arms, like your arm pit.  They have to cover your 22 

midrift.  It has to cover sleeves, and it has to be 23 

clean. 24 

Q And what does the policy say about pants, shirts 25 
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and shorts? 1 

A Pants have to be in a certain color pallet.  They 2 

can be –- they can’t have any like rips and tears, no 3 

wild fading, not colorful.  We have a color pallet, 4 

and like we all like to know things about it. 5 

Q Does the policy mention anything about face 6 

coverings or face masks? 7 

A Not in the Partner Guide, but we did have 8 

Starbucks-approved like a – like we had a Quick 9 

Reference Guide for facial coverings. 10 

Q And who had access to that Quick Reference Guide? 11 

A The entire company. 12 

Q How? 13 

A It’s on the Partner Guide. 14 

Q And what does the Quick Reference Guide say about 15 

facial coverings? 16 

A We had Starbucks provide ones that have like 17 

Starbucks on the side.  They’re allowed to wear the 18 

N95 ones, we had the regular blue ones, and then if 19 

they are a color they have to follow the same dress 20 

code as like the shirts and the pants. 21 

Q I’m going to turn your attention to –- in the 22 

binder to Respondent’s –- to Tab 42, Respondent’s 23 

Exhibit 42. 24 

 MR. MAINQUIST:  And for the record Respondent’s 25 
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Exhibit 42 was also admitted into evidence. 1 

 JUDGE CARTER:  Okay. 2 

Q    (BY MR. MAINQUIST)  Are you at Tab 42? 3 

A Yes. 4 

Q Do you recognize this document? 5 

A Yes. 6 

Q Is this the facial coverings quick reference 7 

guide you were testifying about earlier? 8 

A No.  This is the –- this is the dress code that I 9 

had posted in the store, but the – it’s not. 10 

Q Are you on Tab 42? 11 

A Oh, oh, I’m sorry.  Yes, this is the facial 12 

coverings quick reference guide.  Sorry. 13 

Q Okay.  Just for the record, when you referenced 14 

this are you referring to R-42? 15 

A Yes.  This is R-42.  I was on the wrong tab.  I’m 16 

sorry. 17 

Q So this is the facial coverings quick reference 18 

guide –- 19 

A Yes. 20 

Q -- you mentioned earlier? 21 

A Yes. 22 

Q Drawing your attention to the section on facial  23 

coverings, third to the last bullet, what does that 24 

third to the last bullet say? 25 
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A “Be brand appropriate and in alignment with 1 

accessories, guidance, and the dress code policy.” 2 

Q Just to clarify one thing, I want to step back a 3 

second.  You mentioned the Partner Hub? 4 

A Yes. 5 

Q Can you explain what the Partner Hub is? 6 

A The Partner Hub is like a company site that we 7 

used for a multitude of company functions.  All of our 8 

policies can be found there. 9 

Q And this facial coverings quick reference guide 10 

was accessible in the Partner Hub? 11 

A Yes. 12 

Q And all Partners, Baristas, Shifts, Store 13 

Managers -- 14 

A Yes.  And I also had them placed in multiple 15 

places in the store. 16 

Q Okay.  So that bullet on the facial coverings 17 

quick reference guide that you read off mentions 18 

alignment with accessories guide and the dress code 19 

policy? 20 

A Yes. 21 

Q Turning your attention back to Respondent’s 22 

Exhibit 40, the second page do you see where it says 23 

accessories? 24 

A Yes. 25 
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Q What does -– if you could sum up what the policy 1 

says about accessories? 2 

A Accessories, such as neck tie, scarves, are 3 

optional if worn at a time or scarves must be in a 4 

solid color, simple pattern or print that does not 5 

distract from the apron.  Neon or distracting patterns 6 

are not allowed.  The entire scarf must not cover the 7 

top of the apron or the name badge. 8 

Q Ms. Philpot, to your understanding why does the 9 

dress code policy and the facial coverings quick 10 

reference guide limit graphics, color pallets or 11 

certain accessories that Starbucks Partners all had to 12 

wear during work? 13 

 MR. CERVONE:  Objection.  Lack of foundation. 14 

 JUDGE CARTER:  You mentioned to the extent of her 15 

knowledge.  Overruled. 16 

A Just so it’s brand appropriate in all Partners in 17 

all stores with uniforms. 18 

Q (BY MR. MAINQUIST)  What if a partner wants to 19 

show support for a Labor Organization?  How can they 20 

do that? 21 

A They are allowed to wear pins on their aprons. 22 

Q In your experience as a Store Manager, Shift 23 

Partner, have you observed a partner in violation of 24 

the dress code policy? 25 
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A Yes, multiple times. 1 

Q When you first started as a Store Manager at the 2 

Logan Square store how often would you say you saw 3 

partners not in compliance with the dress code policy? 4 

A Often. 5 

Q Can you expand on that a little bit?  Give me a 6 

frequency in terms of –- 7 

A Yes.  I took over the store because the previous 8 

Manager was separated.  When I got – when I too over 9 

the store I knew that I had a lot of work to do around 10 

establishing rules and routines.  I excelled at it 11 

very well at my previous store so, you know, like I 12 

understand what it takes to get a store to be in 13 

compliance, to form how simple routines are actually 14 

going to stick.  So when I took over the store I got 15 

to know what was going on first.  And then when I had 16 

my first store meeting in December I kind of level set 17 

everybody on how things were going to be, and me 18 

following up and coaching consistently was going to be 19 

a trial of how that works. 20 

Q Okay.  You mentioned the store meeting in 21 

December.  Are you familiar with a term called level 22 

setting? 23 

A Yes. 24 

Q Would you describe that December meeting as a 25 
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level setting meeting? 1 

A Yes, absolutely. 2 

Q Okay.  What does the term level setting mean to 3 

you? 4 

A It means addressing a certain behavior.  Having a 5 

conversation about what we need to change, and there’s 6 

an expectational –- what it is that I want to see from 7 

this behavior change. 8 

Q And prior to being at the Logan Square location 9 

have you level set as a store manager before? 10 

A Constantly. 11 

Q And you mentioned that this was a store meeting.  12 

Is it always a store meeting when you level set? 13 

A No.  A lot of the times in the moment. 14 

Q In the moment, can you expand on that? 15 

A I had to address each instance individually.  16 

Sometimes I can pull them to the side.  Sometimes it’s 17 

appropriate to say something right then, but typically 18 

you have to stay on top of it. 19 

Q Going back to the December meeting that you held 20 

at Logan, California, what was the purpose of that 21 

meeting? 22 

A I just kind of – it was like a meeting for the 23 

team to get to know me.  For me to get to know them 24 

and for them to get to know me.  Just kind of the 25 
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acknowledge where we were and let them know the 1 

direction I wanted us to start going in. 2 

 I had them sign and date like a good amount of 3 

our core policies that I knew that I had to address 4 

with them and making them aware of what it was that I 5 

wanted to address with them as a store.  So it was 6 

like a sign and date, me going over what I wanted us 7 

to start working on, and then basically asking them 8 

what they needed from me. 9 

Q What policies?  You mentioned core policies that 10 

you had to go over. 11 

A The dress code policy was one.  The time and 12 

attendance policy, the phone policy, the retaliation 13 

and discrimination policy.  And then went over like 14 

the mission and values and like the –- like to be a 15 

partner.  16 

Q And I just want to be clear here.  How many 17 

people were at this December 15th meeting? 18 

A Twenty – oh, it was 25, 26 of them like around 19 

that time. 20 

Q Let me ask the question a different way. 21 

 Was it an all-store meeting? 22 

A Yes, it was an all-store meeting. 23 

Q Was everybody there? 24 

A No.  I had some partners join via – join 25 



430  

 

 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 

virtually, and then another partner was working on it. 1 

Q Who was that partner? 2 

A Maria Fantozzi. 3 

Q Was there any follow-up that occurred with any – 4 

with Maria Fantozzi? 5 

A Yes.  The very next time I saw Maria, I let her 6 

know what the meeting was about.  But during the –- 7 

when she was at the store she was training at – she 8 

went over those same policies during her training and 9 

I saw her sign up on the documents. 10 

Q Do you recall when exactly that follow-up 11 

occurred? 12 

A It was in the –- I don’t remember exactly when, 13 

but she started –- like she had started at my store 14 

that week.  The meeting was on a Wednesday.  I think I 15 

probably followed up with her on a Friday, like that 16 

following Friday. 17 

 JUDGE CARTER:  You may have mentioned this 18 

before, but what year was the December meeting? 19 

A It was 2021. 20 

Q (BY MR. MAINQUIST)  When you first arrived at the 21 

–- as the Store Manager at the Logan Square location 22 

had the store petitioned for a Union? 23 

A No. 24 

Q When you had the December 15th level setting had 25 
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the store petitioned for a Union? 1 

A No. 2 

Q At some point the store did petition for a Union 3 

though? 4 

A Yes. 5 

Q When? 6 

A I believe January 5th. 7 

Q What year? 8 

A Of 2022. 9 

Q Did the Petition change your approach to 10 

discipline? 11 

A No. 12 

Q  Walk me through what typically happens when you 13 

notice a partner not in compliance with the dress 14 

code? 15 

A Typically I – I always address it like:  Hey, 16 

green boots or, you know, purple pants or like Wu Tang 17 

Clan and I’ll mention it and, you know, “You know 18 

that’s not our dress code.  Can you please not wear it 19 

again?” 20 

 Just to like –- like it didn’t necessarily stop 21 

them all the time.  Like it took awhile with dress 22 

code, but I would typically always say something about 23 

it when I saw any and everything that they -- that 24 

everybody had a dress code. 25 
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Q That conversation that you described, “Hey, those 1 

are green boots,” when you had that conversation, is 2 

that a disciplinary, or is that a corrective action? 3 

A It’s more like a coaching.  It’s a coaching in 4 

the moment.  The level setting typically comes from 5 

after -– like a really extreme situation is when I’m 6 

like, okay, I take employees to the side.  I’m going 7 

to go over the dress code policy with you again.  Like 8 

that is a level setting conversation.  Like the – like 9 

some –- it’s like you kinda have to pick your battles 10 

with like how extreme it gets with the dress code when 11 

you have the bigger fight of dress code fights, if 12 

that makes sense. 13 

Q I just want to make clear, you sort of –- and 14 

correct me if I’m wrong, but it seemed like you 15 

distinguished between, you know, a quick conversation, 16 

the moment pulling aside, but is that resulting in a 17 

corrective action? 18 

A No, not all the time. 19 

Q Okay.  When does it result in a corrective action 20 

specific to dress code violations? 21 

A When it’s an extreme situation.  Like when –- 22 

like when I don’t see a change in their behavior then 23 

any mention will be to a corrective action. 24 

Q And are you involved in corrective actions for 25 
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dress codes? 1 

A Yes. 2 

Q What’s your involvement? 3 

A I –- as the Store Manager I solely give them out. 4 

Like, it’s like you give a documented coaching first.  5 

Then you give a written warning.  And then you lead to 6 

a final. 7 

Q Anyone else involved in the corrective action 8 

process? 9 

A My District Manager signs off on my corrective 10 

action before I do it. 11 

Q Who is your District Manager? 12 

A Ash Kolodziej. 13 

Q At the Logan Square location? 14 

A Yes, sir. 15 

Q During your time as Store Manager at the Logan 16 

Square store did you ever issue discipline in the form 17 

of corrective actions to employees? 18 

A Yes. 19 

Q Did you ever issue discipline to employees based 20 

on Union affiliation? 21 

A No. 22 

Q Earlier in your testimony you mentioned a partner 23 

Maria Fantozzi.  What was her position? 24 

A She was a Barista. 25 
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Q At the Logan Square –- Logan, California 1 

location? 2 

A Yes, sir.  3 

Q Do you recall ever issuing a corrective action to 4 

Maria? 5 

A No. 6 

Q Do you recall having to verbally coach Maria on 7 

dress code? 8 

A Yes, multiple times. 9 

Q How many times? 10 

A About four, three or four. 11 

Q Let’s talk about what you remember about those 12 

coaching conversations. 13 

A Yes.  Like each instance? 14 

Q Sure.  Walk me through the coaching 15 

conversations. 16 

 MS. POSEY:  Objection.  Foundation. 17 

 JUDGE CARTER:  Say more about that. 18 

 MR. MAINQUIST:  She said she coached her three or 19 

four times. 20 

 JUDGE CARTER:  What do you need? 21 

 MS. POSEY:  The dates that she did this.  Where 22 

she did this?  Was anyone else present? 23 

 JUDGE CARTER:  Well, we’ll get to that.  So when 24 

you describe them you just have to get some details 25 
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off of context. 1 

A Yes.  Generally the conversations were very 2 

quick.  Maria was very understanding, and she almost 3 

immediately complied after, you know, I talked to her 4 

about it. 5 

 And then the other instances where she –- where 6 

she necessarily couldn’t change she did wear the shirt 7 

again, but –- did you want me to get into this? 8 

Q Let me break it up.  When was the first 9 

conversation you remember? 10 

A The first conversation was probably early 11 

January, or like earlier in January.  It was like a 12 

navy blue long-sleeved top.  It was very fitted, and 13 

it was scoop necked.  So I just, you know:  Like, hey, 14 

your shirt is pretty low cut.  Like you can see your 15 

skin behind your apron.  Can you make sure that you 16 

have the right appropriate neck cut for your shirt? 17 

Q Where did you have that conversation? 18 

A We were standing.  It was right before she went 19 

on the floor, so we were standing kind of off to the 20 

side of –- behind the line.  It was just her and I 21 

right in that –- in that space. 22 

Q Well, just to be clear, what do you mean by 23 

behind the line? 24 

A Where our bar area is that we make the drinks.  25 
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So like where they clock in at there is like a little 1 

cabinet, and she was like -– after she had clocked in 2 

I -– like me and her were standing there, and I just 3 

like went over her shirt, and she said okay.  And she 4 

never wore the shirt again, but it was just her and I 5 

like in that space. 6 

Q Was the navy low-scooped shirt that you coached 7 

her on, did that have the Union –- did that have 8 

anything to do with the Union? 9 

A No.  It was just a plain shirt. 10 

Q What was the next conversation?  Where was it? 11 

A So the following conversation, I believe, was at 12 

the beginning of February.  She had on the United We 13 

Bargain, Divided We Beg, like facial covering.  And 14 

then she had on like a black like, you know, night 15 

club shirt and lacey with holes in them.  And it was 16 

like low cut and low in the back, and it was kinda 17 

like fitted really tight around her midrift.  And she 18 

kinda had some cleavage going on. 19 

 On that situation I did pull her to the side.  I 20 

let her know that I needed her to change her mask.  It 21 

was not brand appropriate because it had -– you know, 22 

because of the graphic lettering on it.  And I did let 23 

her know that she couldn’t wear her shirt to the store 24 

anymore because it just wasn’t appropriate or in dress 25 



437  

 

 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 

code at all. 1 

 She changed her mask right away to one of her 2 

other masks.  It was like a maroon kind of plain K9 3 

mask.  It was just her and I.  It was -– I don’t know 4 

the exact date, February 26th, I guess.  But that was 5 

the second incident. 6 

 The third incident was she had her Union T-shirt 7 

turned backwards.  So I asked her if she could turn 8 

her shirt forward and wear it where the apron covered 9 

it up because they’re not allowed to wear, you know, 10 

any logos.  Like they can’t have logos, other logos on 11 

or showing, but I just asked her to turn it around so 12 

her apron covered it up. 13 

Q Okay.  I want to break up that a little bit.  14 

Going back to the second conversation you had -– 15 

A Yes. 16 

Q -- with the mask and the shirt. 17 

A Yes.  18 

Q Can you describe the mask again? 19 

A Yes.  It’s a United we Beg, Divided -– no, United 20 

We Bargain, Divided We Beg. 21 

(Respondent’s Exhibit 49, marked for identification.)  22 

Q Let me show you a document that I’ve marked as 23 

Respondent’s 49. 24 

 What is this document? 25 
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A This is the mask that she had on that I asked her 1 

to remove. 2 

Q And just to be clear, why is it not in dress code 3 

policy? 4 

A Because its words in a graphic showing, like 5 

customer facing. 6 

Q  How did this mask compare to other masks you saw 7 

partners wear that were compliant? 8 

A It can’t have any brand or -– any other brand or 9 

logos on it.  It has to be a mute, like in the color 10 

pattern it has to be muted – a muted pattern, if there 11 

is one, and they can’t have any graphic of any sort.  12 

Just like all the shirts. 13 

Q So what’s an example of a compliant mask? 14 

A  The Starbucks issued mask, all of those masks 15 

are compliant.  I know if you go to like Walgreens 16 

they have like those little multipacks of like blue 17 

and green, and like those masks are appropriate.  18 

Those kinda drawstring masks that clip to the back of 19 

your head, you know, like all of those are appropriate 20 

masks.  They just have to be within the Starbucks 21 

color pallet. 22 

Q And in your time at Logan, California as Store 23 

Manager, have you ever seen anyone else wear a mask 24 

with wording on it? 25 
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A No.  That was the only instance I ever dealt with 1 

something like that. 2 

Q Would you have had that conversation regardless 3 

of the mask’s messaging regarding the Union? 4 

A Yes.  I have had -– like I’ve had conversations 5 

with multiple partners about words, not at my location 6 

but at other locations that I supported multiple 7 

times.  And they weren’t Union masks. 8 

Q They were? 9 

A They were not.  They just had words and other 10 

things on them. 11 

Q Now, you mentioned earlier that you had –- you 12 

had another conversation with Maria regarding a Union 13 

T-shirt worn backwards. 14 

A Yes. 15 

Q When about was that conversation? 16 

A April – or it was March 7. 17 

Q Of what year? 18 

A 2022. 19 

Q So walk me through –- describe what happened. 20 

A I – she got to the store before me so I saw her 21 

when I came in.  I saw the logo right away because 22 

she’s on bar.  When I came in I, you know, I’m like:  23 

Hey, Brailey (phonetic), you know, can I borrow you 24 

for a second?  And I like:  Hey, can you please turn 25 
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your shirt around, like it’s not dress code 1 

appropriate.  I need you to cover up your logo.  And, 2 

you know, she said okay.  She apologized and she 3 

turned it around. 4 

Q Why did you ask her to remove it? 5 

A Because I felt the dress code situation as a 6 

whole was a work in progress.  So with her being 7 

compliant and turning her shirt around I felt like 8 

that was appropriate. 9 

Q When she turned it around did it cover the logo? 10 

A Not completely, but it covered enough. 11 

Q I’m going to show you what I’ve marked as 12 

Respondent’s Exhibit 48. 13 

(Respondent’s Exhibit 48, marked for identification.)  14 

Q I’m representing to you this is a picture of the 15 

Union T-shirt available on the Starbucks Workers 16 

United website.  Was this the shirt that Maria wore? 17 

A Yes.  The logo was a little bigger, but that is 18 

the shirt. 19 

Q Any other conversations you remember with Maria? 20 

A No. 21 

Q On dress code specifically. 22 

A Yeah.  On dress code specifically, no. 23 

 MR. MAINQUIST:  I’d like to move to admit 24 

Respondent’s Exhibits 48 and 49. 25 
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  MS. POSEY:  No objection from General Counsel. 1 

 JUDGE CARTER:  Respondent’s 48 and 29 without 2 

objection. 3 

(Respondent’s Exhibit 48 and 49 admitted.) 4 

Q (BY MR. MAINQUIST)  So we’ve talked about your dress 5 

code conversations with Maria.  Have you had dress code 6 

conversations with other partners when you were a Store 7 

Manager at Logan, California? 8 

A Yes, sir. 9 

Q And without naming the partners you coached, what are 10 

some of the examples of the conversations you had? 11 

A I’ve coached on not wearing Clan shirts, no Nirvana 12 

shirts, orange-colored beanies with Boys Lie, a Save the 13 

Beans hat, orange and blue tennis shoes, purple cargo 14 

pants, green Doc's, like a black shirt that had kind of a 15 

rip here.  It wasn’t super ripped.  It was like that weird 16 

kinda gray tie-dyed color. 17 

 So like I have -– I can go on but I’ve coached to all 18 

of those crop tops. 19 

Q Any of those examples you just mentioned have to do 20 

with clothing that shows the Union? 21 

A No. 22 

Q What, if anything, did you say to partners about 23 

wearing clothing to work that showed support for the Union? 24 

A If -– if they can just be respectful of the entire 25 
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store environment in general.  They wore their Union 1 

shirts.  I had the initial conversation about the dress 2 

code because like I had to be consistent, but they chose to 3 

wear them repeatedly.  And for a long time they wore them 4 

forward with the apron covering it, so -– and then they had 5 

like the Union -– a black Union hat that had a small orange 6 

fist, but like that’s in dress code enough.  In dress code. 7 

Q I just want to clarify, for the most part they wore it 8 

–- they wore the shirt forward, the Union T-shirt forward.  9 

Do you recall anybody else besides Maria wearing the Union 10 

Workers United T-shirt backwards? 11 

A No. 12 

Q And how many corrective actions have you issued at 13 

Logan, California involving clothing that had Union 14 

messaging on it? 15 

A None. 16 

 MR. MAINQUIST:  That’s all the questions I have, Your 17 

Honor. 18 

 JUDGE CARTER:  Okay.  Ms. Posey? 19 

 MS. POSEY:  All right, Your Honor. 20 

 Mrs. Philpot, just a couple questions. 21 

CROSS-EXAMINATION 22 

Q (BY MS. POSEY)  I wanted to clarify.  Can I get the 23 

start date for you being the Manager at the Logan Square 24 

location? 25 



443  

 

 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 

A November 15th of 2021. 1 

Q Okay.  We talked on Direct Examination that with 2 

regard to the dress code you had to pick your battles; is 3 

that correct? 4 

A Yes. 5 

Q Okay.  And one of the battles you decided to pick was 6 

people wearing the Union clothing in R48 and 49, correct? 7 

 MR. MAINQUIST:  Objection.  That misstates testimony. 8 

 JUDGE CARTER:  Cross-Examination.  Go on. 9 

A Among other things, yes. 10 

Q (BY MS. POSEY)  But two of the things were the R48 and 11 

49, correct? 12 

A Yes. 13 

Q Okay.  I believe you talked in Direct about that after 14 

the Petition was filed, about January 5th, 2022, that your 15 

approach to discipline did not change because of that 16 

Petition; isn’t that correct? 17 

A Yes.  Well, yes, that’s correct. 18 

Q What was your approach to discipline? 19 

A To be kind, to be consistent, to be fair, to level set 20 

constantly. 21 

Q Did you have a point where you issued discipline after 22 

level setting?  Was it three level sets discipline, which I 23 

think you called documented coaching warnings, final 24 

written warnings, that sort of thing?  Is that something 25 
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you’re familiar with? 1 

A Yes. 2 

Q Okay. 3 

A I typically would give the documented coaching when I 4 

had to -– when there was a specific escalated incidence 5 

worse than what I have been level setting with. 6 

Q Okay.  Is that solely under your discretion or is 7 

there an overriding Starbucks policy with regard to that? 8 

A That is me.  That is myself. 9 

Q Okay.  Just a couple of questions about Respondent’s 10 

Exhibits. 11 

A Okay. 12 

Q Can you turn to R40, please? 13 

A (Witness complies.) 14 

Q And you talked about clothing couldn’t have logos and 15 

writings, correct? 16 

A Yes. 17 

Q And the only reason they couldn’t have it is because 18 

of what’s stated in this policy?  That’s the reason behind 19 

it? 20 

A Yes. 21 

Q Okay.  And in R-42 this involves logos on the facial 22 

coverings, correct? 23 

A Yes. 24 

Q And the only reason that’s prohibited is because it’s 25 
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in this policy, correct? 1 

A It’s like -– when you say this policy, what do you 2 

mean?  I mean like -– 3 

Q I mean R-42. 4 

A Yeah, like the facial covering policy? 5 

Q Yes 6 

A Yeah. 7 

Q That’s the reason for it because it’s the policy. 8 

A Yes, Ma’am. 9 

Q All right, thank you. 10 

 MS. POSEY:  That’s all for me. 11 

 JUDGE CARTER:  Okay.  Any questions?  Do you rest? 12 

 MR. MAINQUIST:  No Redirect. 13 

 JUDGE CARTER:  Ms. Philpot, you’ve finished your 14 

testimony.  Please don’t talk about what you testified here 15 

with another possible witness, otherwise you’re free to go.  16 

Thank you. 17 

 MS. PHILPOT:  Thank you. 18 

 MS. POSEY:  Could we go off the record briefly, Your 19 

Honor? 20 

 JUDGE CARTER:  Sure.  Off the record. 21 

      (Off the record.) 22 

 JUDGE CARTER:  If you will stand I will swear you in. 23 

Please raise your right hand. 24 

(Whereupon, 25 
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                AKEISHA WALKER, 1 

having been sworn/affirmed, was called as a witness herein, 2 

and was examined and testified, as follows:) 3 

  MS. WALKER:  I do. 4 

 JUDGE CARTER:  Please be seated. 5 

 Can you state your name, please? 6 

 MS. WALKER:  Akeisha Walker. 7 

 JUDGE CARTER:  Counsel may inquire. 8 

DIRECT EXAMINATION 9 

Q (BY MR. LIPSCHULTZ)  Good morning, Ms. Walker.  By 10 

whom are you currently employed? 11 

A Starbucks Coffee Company. 12 

Q And how long have you been employed with Starbucks? 13 

A About 27 years. 14 

Q Okay.  What is your current job title? 15 

A My current job title is District Manager. 16 

Q And how long have you been District Manager? 17 

A Seven years. 18 

Q And have you been District Manager in the same 19 

District that entire time? 20 

A Yes. 21 

Q And what District No. is that? 22 

A No. 983. 23 

Q And can you just briefly describe for the Judge what 24 

territory District 983 encompasses and how many stores are 25 
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in your District? 1 

A Yes.  So currently I am from 31st Street to 103rd from 2 

Western to the Lake, and I have 11 stores. 3 

Q And is that essentially the South/Southeast side of 4 

Chicago? 5 

A Yes. 6 

Q And I’m sorry, how many stores are in your District? 7 

A Eleven. 8 

Q And just if you could very, very briefly kind of take 9 

us through your job history with Starbucks kind of past to 10 

present? 11 

A Yep.  So I started as a Barista in ’95.  I was a 12 

Barista for six months.  Then I was promoted to Shift 13 

Supervisor.  I was in that role for four years, and then I 14 

was promoted to Assistant Store Manager.  I went through 15 

the RNT Training Program for a few months.  I went back 16 

into a role as Assistant Manager for two weeks, and then I 17 

was promoted to Store Manager.  And I was in a Store 18 

Manager role for 15 years. 19 

Q And could you just briefly describe what your job 20 

duties are as District Manager? 21 

A Sure.  Right now my job duties are to assess the 22 

business needs.  I drive results through my Store Managers.  23 

I coach and develop the Store Managers.  And I lead them 24 

through our mission and values at Starbucks.  And just 25 
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really ensure that they’re following all the policies and 1 

procedures and the Starbucks standards. 2 

Q And do the standards –- are part of the standards you 3 

enforce those relating to time and attendance? 4 

A Yes. 5 

Q And are you familiar with Starbucks attendance policy? 6 

A Yes. 7 

Q You have a binder in front of you.  I would ask if you 8 

could turn to Tab 1 of that binder, which is marked as 9 

Respondent’s Exhibit 1. 10 

 Are you familiar with Respondent’s Exhibit 1? 11 

A Yes. 12 

Q Is this the attendance policy for Starbucks? 13 

A Yes. 14 

Q Now, with respect to the attendance policy at 15 

Starbucks is there a specific numerical formula that 16 

Starbucks uses to determine whether corrective action is 17 

going to be issued for attendance? 18 

A No. 19 

Q So there’s nothing like “X” number of call-offs and 20 

you’re going to get a documented coaching? 21 

A No.  And our policy says one or more instances. 22 

Q What kind of factors in your experience –- and just to 23 

back up, you said you spent 15 years as a Store Manager.  24 

Was part of your responsibilities as a Store Manager to 25 
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enforce the attendance policy? 1 

A Yes. 2 

Q And then do you also have visibility into the 3 

enforcement of the attendance policy or capacity as 4 

District Manager? 5 

A Yes. 6 

Q And we will talk a little bit more about that in a 7 

second, but what kind of factors -- based on your 8 

familiarity with the attendance policy, what factors affect 9 

whether there’s even going to be discipline at all for 10 

attendance violations? 11 

A It depends on what the circumstances are, why a person 12 

was late, their reasons for being late, what they have 13 

going on in their personal life.  We have things that we 14 

offer them to help with that.  One being they can change 15 

their availability if the current availability isn’t 16 

working for them, but it really depends on the person.  17 

There is no formula that we use. 18 

Q Okay.  And when you mention changing availability, 19 

just so that the record is clear is availability the hours 20 

and days that a partner says they could work if requested? 21 

A Yes. 22 

Q You mentioned the reasons for the absence might impact 23 

whether there’s going to be a corrective action.  Are there 24 

any other factors that might impact whether there’s going 25 
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to be a corrective action? 1 

A I mean it’s really just up to the Store Manager and 2 

the partner, and what the partner communicates to the Store 3 

Manager. 4 

Q Under Starbucks attendance policy are partners 5 

expected to advise the store if they’re going to be late or 6 

going to miss work before that happens? 7 

A Yes. 8 

Q Is it an attendance policy violation if they do not do 9 

that? 10 

A Yes. 11 

Q And can it still be an attendance policy violation if 12 

they do call off an advanced notice? 13 

A Yes.  It says in the policy that it’s just a courtesy, 14 

but it does not excuse the absence or party. 15 

Q Now, I asked you to talk about the factors that might 16 

go into whether or not there would be discipline for 17 

attendance.  And now I want to ask you what factors in your 18 

experience would influence the level of discipline a 19 

partner would receive for an attendance infraction? 20 

A It really depends on the occurrences, like how often 21 

it is happening or how many times it has happened.  If 22 

someone establishes a pattern then we go into corrective 23 

action.  If it’s a one-time thing then it’s usually a 24 

conversation, and then the next time it could be a 25 
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corrective action. 1 

Q And is the amount of time that a partner is late, 2 

could that affect whether there’s corrective action? 3 

A Yes, it could. 4 

(Respondent’s Exhibit 50, marked for identification.)  5 

Q I want to show you a document that we have marked 6 

Respondent’s Exhibit 50. 7 

 Ms. Walker, I want to direct your attention 8 

specifically to the second page of this three-page exhibit 9 

that I have handed you.  And in particular the section 10 

labeled “Corrective Action,” which then continues on to the 11 

third page of the exhibit.  And I want to just have you 12 

read that to yourself, and then I’m going to ask you a few 13 

questions about that. 14 

A (Witness reviews Respondent’s Exhibit 50.)  Okay. 15 

Q Okay.  Are you familiar with this document? 16 

A Yes. 17 

Q And on the second and third pages under Corrective 18 

Action is that a true and correct copy of Starbucks 19 

Corrective Action Policy? 20 

A Yes. 21 

Q And is this found in the Partner Guide? 22 

A Yes. 23 

Q And is the Partner Guide available at all to all 24 

partners at Starbucks? 25 
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A Yes. 1 

 MR. LIPSCHULTZ:  I move for admission of Respondent’s 2 

50. 3 

 MS. POSEY:  No objection. 4 

 JUDGE CARTER:  Respondent’s 50 admitted without 5 

objection. 6 

(Respondent’s Exhibit 50, admitted into evidence.) 7 

Q (BY MR. LIPSCHULTZ)  Now, Ms. Walker, under Starbucks 8 

corrective action policy is there any rule that 9 

disciplinary warnings are no longer valid after a certain 10 

amount of time? 11 

A No. 12 

Q Is there any rule under Starbucks Corrective Action 13 

Policy that there is automatic, what’s called progressive 14 

discipline? 15 

A Yes.  Well, we have progressive discipline, but it 16 

doesn’t have to start at a particular place. 17 

Q Okay.  Well –- 18 

A I’m – 19 

Q Go ahead. 20 

A It doesn’t have to start at document coaching.  It 21 

could start at a written and go to final, or it can go to a 22 

final and go to separation. 23 

Q And does that depend on the nature of the infraction? 24 

A Yes. 25 
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Q Okay.  I want to focus you in with regard to 1 

attendance specifically.  Is attendance, as a general 2 

matter, handled through the progressive discipline process? 3 

A Yes. 4 

Q Are there sometimes exceptions to that? 5 

A Yes. 6 

Q What would one of those exceptions be? 7 

A A No Call, No Show would automatically be a final. 8 

Q Okay.  And failing No Call, No Show, would the 9 

documented sequence be documented coaching, written 10 

warning, final, and then separation? 11 

A Yes. 12 

Q Now, if a partner is late and that causes the store to 13 

open late does that automatically mean that the partner is 14 

going to be disciplined? 15 

A Not if it’s the first time. 16 

Q Okay.  Well, what kind of factors might affect whether 17 

there’s going to be discipline for a partner who is late 18 

and causes the store to open late? 19 

A If it’s a continuous thing.  So if it happens one time 20 

it’s going to be a conversation, find out what happened.  21 

We understand.  Are we going to see many things happen?  22 

So, you know, your alarm could have not been set the night 23 

before and this is the first time, we’re not going to hold 24 

you accountable, but we will need to know about it.  And if 25 
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it happens again and it’s the same reason then you will be 1 

held accountable for that. 2 

Q Okay.  And you just described something that I want to 3 

ask you a little bit more about.  You testified earlier 4 

that there’s no math formula associated with attendance 5 

infractions and discipline. 6 

 In your experience is it at all unusual to see some 7 

attendance corrective actions citing one or two incidents 8 

and others citing five or six? 9 

A Yeah, I’ve seen it. 10 

Q Are you as District Manager involved in the corrective 11 

action process in stores within your district? 12 

A Yes. 13 

Q Can you describe to the Judge what the nature of your 14 

involvement is? 15 

A Yes.  So my expectation for Store Managers is when 16 

they’re going to give corrective action to a partner is 17 

that they reach out to me because I want to know what 18 

they’re holding the primary accountable for, how often has 19 

it happened.  And I would also like to see the document 20 

before it issues so I can ensure that it’s written 21 

correctly. 22 

Q And just to be clear, why do you review corrective 23 

actions before they’re issued? 24 

A So not all Store Managers -– some of my Store Managers 25 
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I hired, I trained.  Some Store Managers have been with the 1 

company for a long time and have come from other areas.  2 

And not all District Managers always review corrective 3 

actions, but that’s one of the things that I’ve always done 4 

since I’ve been an EO.  And I just want to make sure that 5 

we’re holding people accountable and fairly.  And I also 6 

want to make sure that they have the right information in 7 

the documents so that the partner understands what they’re 8 

being held accountable for and why, and what the policy 9 

violation is.  So I just want to make sure all of that is 10 

correct before it’s issued. 11 

Q Are you -– and to say the obvious, is the 55th and 12 

Woodlawn store in Hyde Park within your District? 13 

A Yes. 14 

Q And was it within your District -– how long has it 15 

been in your District? 16 

A It’s been in my District the entire seven years. 17 

Q Okay.  And are you familiar with a former Starbucks 18 

partner from the 55th and Woodlawn store named Jasper 19 

Booth-Hodges? 20 

A Yes. 21 

Q And were you involved in any attendance-related 22 

discipline that Mr. Booth-Hodges received? 23 

A Yes. 24 

Q Okay.  I want to turn your attention in your binder to 25 
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Respondent’s Exhibit 4, which is Tab 4. 1 

 Ms. Walker, are you familiar with Tab 4? 2 

A Yes. 3 

Q And is this a text chain between yourself and Ms. 4 

Naomi Edwards? 5 

A Yes. 6 

Q And it’s dated February 15th, 2022 at the top.  At 7 

that time what position did Ms. Edwards hold? 8 

A Store Manager. 9 

Q For the 55th and Woodlawn store? 10 

A Yes.  She was the Store Manager, I think, at Woodlawn. 11 

Q And the first text has Ms. Edwards telling you that 12 

Jasper was scheduled to open, and he’s just now getting 13 

here.  He just woke up.  He’s getting a corrective action. 14 

Is that your first notice of this particular attendance 15 

issue with Mr. Booth-Hodges? 16 

A For this particular incident, not for -– I was aware 17 

of his previous attendance issues. 18 

Q Okay, describe that a little bit.  What were you aware 19 

of before you got this text? 20 

A So before I got this text Jasper had had several 21 

attendance issues prior to.  I believe he was already held 22 

accountable in October for time and attendance.  And this 23 

was just the next progressive, and it was the same thing.  24 

He was an opener, and he would be late to open. 25 
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Q Okay.  And at that time, February 15th, 2022, what 1 

time was the Hyde Park Store scheduled to open? 2 

A I’m not a hundred percent sure.  I think 5:30. 3 

Q Okay. 4 

A I think 5:30. 5 

Q  And so Ms. Edwards is texting you at 7:39 a.m. 6 

telling you that Mr. Booth-Hodges was just arriving? 7 

A Yes. 8 

Q Is that an unusual amount of time for a partner to be 9 

late? 10 

A Yes. 11 

Q  And so I want to turn your attention to the second 12 

page of this document.  Ms. Edwards texted you.  If you go 13 

three messages down from the top of the page Ms. Edwards is 14 

asking you whether she should just put today’s occurrence. 15 

 Did you understand what she meant and why she was 16 

asking you that? 17 

A Yes, because he had been late before and she didn’t 18 

hold him accountable for it. 19 

Q Okay.  And then you respond:  No, I would add the 20 

other one, too. 21 

A Yes. 22 

Q I want to turn your attention to Tab 6 of the binder. 23 

My question to you, Ms. Walker, is whether or not this is a 24 

copy of the discipline that you were discussing in the text 25 
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exchange with Ms. Edwards? 1 

A Yes. 2 

Q And did you review this corrective action before it 3 

was issued? 4 

A Yes. 5 

Q And I noticed on here it said that Mr. Booth-Hodges 6 

was scheduled to work – just to open at 5:00 a.m.  Does 7 

that refresh your recollection on when the store opened? 8 

A So 5:00 a.m. is when I get there.  The store opens 30 9 

minutes later. 10 

Q I see, okay.  And in that can you just tell me from an 11 

operational perspective what happens in that 30-minute 12 

window after a partner arrives to open the store, and then 13 

the store is open to the public? 14 

A Yeah.  So we only open –- in café stores we only open 15 

with two partners.  We can’t allow a partner to be in the 16 

store alone.  So if one opening partner is there and the 17 

other opening partner doesn’t arrive, they shouldn’t go 18 

into the store.  So they can’t begin to set up until the 19 

second opening partner gets there. 20 

Q Okay.  So let’s assume that both openers arrive at 21 

5:00 o’clock. 22 

A Uh-huh. 23 

Q They go into the store.  Can you just describe what 24 

are they doing between 5:00 a.m. and 5:30? 25 
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A They have to set up the entire store to be prepared 1 

for customers to come in 30 minutes later.  So the shift 2 

has to set the stage.  They have to count the safe.  They 3 

have to count all the registers, which is typically four 4 

register drawers.  They have to brew the coffee.  They have 5 

to make iced tea.  They load the ice bins, load the pastry 6 

case, rotate the breakfast sandwiches that came in that 7 

night, and then what was left from the day before, set out 8 

all the new lunch sandwiches that came in.  So there’s 9 

quite a bit of work that needs to happen.  They need to 10 

turn on the ovens, which have to heat up, which take, you 11 

know, a nice amount of time to heat up.  And then they have 12 

to prep the bars as well. 13 

Q All those things that you described, have you 14 

personally had to engage in those activities? 15 

A Yes. 16 

Q  Do you believe all those activities that you 17 

mentioned could occur in a five-minute span of time? 18 

A Absolutely not.  It takes two minutes just for the 19 

safe to open, so when you think about counting basically a 20 

$2,000 safe of cash, and then you have to count another 21 

fourteen to $1600 in tills that’s going to take longer than 22 

three minutes for the shift alone.  And, of course, we 23 

can’t open the store with the safe open or not having the 24 

registers in the – in the registers, the tills in the 25 
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register, so that alone take a nice chunk of time.  That’s 1 

probably 15 minutes worth of work while the other partner 2 

is doing the other stuff to make sure we have coffee 3 

brewed, and just the basic things when the customers walk 4 

in the door. 5 

Q Okay, thank you.  I want to go back to Respondent’s 6 

Exhibit 6 real briefly.  Now, when we were talking before 7 

about the text exchange, Ms. Edwards asked you whether she 8 

should add the other occurrence.  And you see on here 9 

there’s two separate occurrences listed, one dated January 10 

25th, and then one dated February 15th.  Is the January 25th 11 

occurrence the one that you suggested Ms. Edwards add? 12 

A Yes. 13 

Q  And had Ms. Edwards informed you prior to that text 14 

exchange that she had connected with Mr. Booth-Hodges about  15 

being 48 minutes late January 25th? 16 

A Yes. 17 

Q Now, is it unusual in your experience for a Store 18 

Manager to address an attendance issue with a partner in a 19 

nondisciplinary way, and then that same occurrence later 20 

makes its way onto a disciplinary form? 21 

A Yes, it happens all the time. 22 

Q And why might that happen? 23 

A Because the person already has a corrective action for 24 

time and attendance.  Maybe some time goes by and it 25 
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doesn’t happen, and then it happens.  And the purpose of 1 

corrective action is to correct the behavior.  So if it 2 

doesn’t happen in awhile it’s like, okay, I’m going to let 3 

that one slide.  But I’m just acknowledging that it 4 

happened and you’re already on corrective action.  If that 5 

happens again I’m going to document it. 6 

 So when it happens again then I always have them put 7 

the time that they let go on to show that it has happened, 8 

we just chose not to hold them accountable at that time.  9 

But it just shows that the pattern continued, and then we 10 

hold them the next time it happens. 11 

Q Okay. 12 

A So it’s just keeping a record of the attendance even 13 

though they weren’t held accountable for that last time. 14 

Q Now, at the time this discipline was issued were you 15 

aware of the fact that Mr. Booth-Hodges had testified 16 

earlier that month in a National Labor Relations Board 17 

proceeding relating to the Union’s Petition at the 55th and 18 

Woodlawn store? 19 

A Yes. 20 

Q Were you –- was that hearing conducted via zoom? 21 

A Yes. 22 

Q Were you personally on the zoom when Mr. Booth-Hodges 23 

testified? 24 

A No. 25 
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Q So you are not aware of the content of his testimony? 1 

A I have no idea what he said in his testimony. 2 

Q And would this discipline –- excuse me.  Would this 3 

discipline have been issued regardless of the fact that Mr. 4 

Booth-Hodges testified in an NLRB Proceeding? 5 

A Yes. 6 

Q Now, after the written warning occurred in February of 7 

2022 did you become aware of additional attendance 8 

infractions by Mr. Booth-Hodges? 9 

A I believe so, yes. 10 

Q I want to show you a document.  Actually before I do 11 

that can you turn to Tab 8, please? 12 

A (Witness complies.) 13 

Q Are you familiar, Ms. Walker, with Tab 8? 14 

A Yes. 15 

Q And is this a copy of the final written warning that 16 

Mr. Booth-Hodges received regarding attendance? 17 

A Yes. 18 

Q And is that your signature as witness? 19 

A Yes. 20 

Q And so you were present for the delivery of this 21 

corrective action? 22 

A Yes. 23 

Q And before this corrective action was delivered do you 24 

know if you reviewed a draft of it? 25 
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A Yes. 1 

Q And you approved the corrective action being issued? 2 

A Yes. 3 

Q And it was issued –- it says date delivered May 16, 4 

2022.  Do you see that? 5 

A Yes. 6 

Q Does that seem accurate to you as the date the 7 

corrective action was delivered? 8 

A Yes. 9 

Q I want to show you a document that we have marked 10 

Respondent’s Exhibit 51. 11 

(Respondent’s Exhibit No. 51 marked for identification.) 12 

Q Ms. Walker, do you recognize Exhibit 51? 13 

A Yes. 14 

Q Is it a true and correct copy of a text exchange 15 

between yourself and Ms. Edwards? 16 

A Yes. 17 

Q It’s dated May 12th, 2022.  Does this text exchange, 18 

Ms. Walker, in Respondent’s Exhibit 51 pertain to the final 19 

written warning that you were just looking at? 20 

A Yes. 21 

Q And I notice on here there’s a similar exchange with 22 

Ms. Edwards to the one you had back in February where she 23 

asked:  Do I only put the occurrence that we – excuse me.  24 

Do I put the occurrence we only talked about on this one? 25 
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 And then you have a response.  Based on your response, 1 

Ms. Walker, were you unaware of the other occurrence that 2 

Ms. Edwards was referencing? 3 

A No.  I believe I was aware, I just didn’t remember 4 

when it occurred.  She’s always kept me abreast to, you 5 

know, the attendance issues in the store, so I knew about 6 

it but I just couldn’t remember when it happened. 7 

Q Okay.  And you said:  You can add that, too.  It shows 8 

the pattern. 9 

A Yes. 10 

Q And have you given that similar advice to other Store 11 

Managers in other attendance discipline situations? 12 

A Yes. 13 

Q And is the occurrence that was added the one that is 14 

referenced on Respondent’s Exhibit 8 as the April 9th 15 

occurrence? 16 

A Yes. 17 

 MR. LIPSCHULTZ:  I move for the admission of 18 

Respondent’s 51. 19 

 MS. POSEY:  No objection. 20 

 JUDGE CARTER:  Respondent’s 51 admitted without 21 

objection. 22 

(Respondent’s Exhibit 51 received into evidence.) 23 

 JUDGE CARTER:  Now, this will also have a redaction of 24 

the cell phone numbers. 25 
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Q (BY MR. LIPSCHULTZ)  Now, Ms. Walker, would Mr. Booth-1 

Hodges have received this final written warning regardless 2 

of whether he testified in an NLRB proceeding? 3 

A Yes. 4 

Q And regardless of any Union activities that you may 5 

have engaged in? 6 

A Yes. 7 

Q And I neglected to ask you wish respect to the written 8 

warning in February.  Would you have presented that one 9 

regardless of any Union activities in the allegation? 10 

A Yes. 11 

Q Now, at some point after the final written warning 12 

occurred did you become aware of some additional attendance 13 

violations by Mr. Booth-Hodges? 14 

A Yes. 15 

Q Can you describe how you became aware of them? 16 

A So in July I switched managers from the store, so 17 

Naomi went to 71st and Stony Island, and Sherise came to 18 

55th and Woodlawn.  So Sherise wasn’t aware of any previous 19 

history. 20 

 MS. POSEY:  Objection, Your Honor.  Since this witness 21 

is trying to testify with regard to what Sherise knew is 22 

speculative. 23 

 MR. LIPSCHULTZ:  She had conversation.  I mean she has 24 

explained the background. 25 
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 JUDGE CARTER:  Objection overruled, but obviously it 1 

goes to weight in terms of her knowledge about Ms. Dale’s 2 

understanding of the store. 3 

 MR. LIPSCHULTZ:  Okay.  And we’ll get some more 4 

questions about that as well. 5 

Q (BY MR. LIPSCULTZ)  So if you could kind of continue 6 

where you left off. 7 

A All right.  So Sherise went to 55th and Woodlawn, and 8 

we hadn’t had any conversations about partners at the 9 

store.  So there was a time that the store opened late a 10 

couple of times while Sherise was there, and she let me 11 

know that the store opened late, but she didn’t know.  She 12 

had to do some digging.  She said she noticed that Dede 13 

wrote in the communication log that store opened late 14 

waiting on a partner, but she didn’t write who the partner 15 

was. 16 

 So when Sherise did some digging and came back to me 17 

and said that Jasper had been late and that’s why the store 18 

opened late, then I let her know that there was corrective 19 

action history and we needed to move forward with 20 

separation. 21 

Q Okay.  And I just want to break that down just a 22 

little bit more. 23 

 And just so the record is clear, Sherise that you’re 24 

referring to is Sherise Dale? 25 



467  

 

 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 

A Sherise Dale. 1 

Q Okay.  And she contacted you to let you know the store 2 

had opened late? 3 

A Yes. 4 

Q And she told -– eventually learned that it was Mr. 5 

Booth-Hodges? 6 

A Yes. 7 

Q And you let her know at that point there were 8 

corrective actions? 9 

A Yes. 10 

Q And did you end up sending Ms. Dale some copies of Mr. 11 

Booth-Hodges’ corrective actions? 12 

A Yes.  I had them in my email, and I forwarded them to 13 

her. 14 

Q I’m going to show you –- I want you to turn to Tab 18 15 

in the binder. 16 

A Okay. 17 

Q Ms. Walker, are you familiar with Respondent’s Exhibit 18 

18? 19 

A Yes. 20 

Q Is that a true and correct copy of an email and seven 21 

attachments that you sent to Ms. Dale on August 1st, 2022? 22 

A Yes. 23 

Q And why did you send these to Ms. Dale? 24 

A I don’t think she had access to them at the time, so I 25 
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sent it to her so she knew what she needed to do from 1 

there. 2 

Q And did you –- are you aware of whether or not Ms. 3 

Dale had gotten in touch with Parker Relations regarding 4 

this situation? 5 

A Yes. 6 

Q And did you advise her to do that? 7 

A Yes. 8 

Q And is it your understanding that she did that? 9 

A Yes. 10 

Q Based on your knowledge of Mr. Booth-Hodges’ 11 

attendance history did you believe he was facing potential 12 

termination over this incident? 13 

A Yes. 14 

Q And was that, in fact, your recommendation? 15 

A Yes. 16 

Q Did Ms. Dale later send you a draft separation 17 

document? 18 

A Yes. 19 

Q I want to turn your attention to Respondent’s Exhibit 20 

19.  Are you familiar with Respondent’s Exhibit 19? 21 

A Yes. 22 

Q If you notice at the bottom there’s an email dated 23 

Friday, August 5th, 2022, where she says:  Akeisha, please 24 

remove her feedback.  And then if you go another two pages 25 
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into the exhibit you see the Notice of Separation form.  Do 1 

you recall receiving this email and the draft Separation 2 

form? 3 

A Yes. 4 

Q Now, as of the date that Ms. Dale sent this draft 5 

Termination Notice to you had the decision already been 6 

made to terminate Mr. Booth-Hodges’ employment? 7 

A Yes. 8 

Q How do you know that? 9 

A Because when I sent her the documents it was for her 10 

to prepare Separation documents, so we had already 11 

determined that we were going to separate based on the two 12 

apprentices that are listed here for him being late. 13 

Q And I notice the Discipline form also references his 14 

prior corrective actions for attendance? 15 

A Yes. 16 

Q And that was additional reasons for his termination? 17 

A Yes. 18 

Q Now, after you -- and did you end up approving this 19 

draft? 20 

A Yes. 21 

Q And after you reviewed and approved this draft did it 22 

come to your attention that Mr. Booth-Hodges was late 23 

again? 24 

A Yes. 25 
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Q And I want to turn your attention to Tab 22.  Are you 1 

familiar with Tab 22? 2 

A Yes. 3 

Q And is this a copy of Mr. Booth-Hodges’ final 4 

Separation document? 5 

A Yes. 6 

Q And if you notice, there is a third incident that’s 7 

listed there, Item No. 3, August 7th, 2022.  Ms. Walker, 8 

would Mr. Booth-Hodges have been terminated regardless of 9 

that August 7th tardy? 10 

A Yes.  It was already determined that he was going to 11 

be separated on August 5th. 12 

Q Okay.  And would Mr. Booth-Hodges, based on your 13 

knowledge of his attendance history and prior discipline, 14 

have been terminated regardless of whether he testified in 15 

the NLRB trial? 16 

A Yes. 17 

Q Would he have been terminated regardless of any Union 18 

activities on his part? 19 

A Yes. 20 

Q I want to turn your attention to Tab 21.  Are you 21 

familiar with the email exchange that’s listed in Tab 21? 22 

(Respondent's Exhibit 21 marked for identification.) 23 

A Yes. 24 

Q Who is Matt Cowan? 25 
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A He works for Partner Relations. 1 

Q And based on this email and your involvement in the 2 

situation at the time, after you reviewed the corrective 3 

action on August 5th was there additional review performed 4 

by Partner Relations? 5 

A Yes. 6 

Q And then Partner Relations ultimately signed off on 7 

the separation? 8 

A Yes. 9 

 MR. LIPSCHULTZ:  I move for the admission of 10 

Respondent’s 21.  I don’t think we moved for that one 11 

yesterday. 12 

 MS. POSEY:  No objection. 13 

 MR. CERVONE:  May I voir dire? 14 

 JUDGE CARTER:  Okay. 15 

VOIR DIRE  16 

Q (BY MR. CERVONE)  Ms. Walker, on the second page of 17 

the exhibit, just to be clear, it appears -- well, the 18 

language says:  Please send a signed -– this signed to 19 

attach to the case once delivered.  Was there an attachment 20 

to this? 21 

A That would have been once he signed it I believe they 22 

were asking for Sherise to send it back. 23 

Q But I guess -– I’m just trying to be clear.  Was there 24 

an attachment to this document? 25 
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A I'm not sure. 1 

Q Okay. 2 

A I see it where it says "Separation Jasper Hodges."  I 3 

underlined that and it looks like that's the attachment.. 4 

Q And that was -- to your knowledge that was the final 5 

separation document which appears on your Tab 22? 6 

A That's the one -- yeah, that's the final one that they 7 

sent back. 8 

 MR. CERVONE:  No objection. 9 

 JUDGE CARTER:  Respondent's 21 admitted without 10 

objection. 11 

(Respondent’s Exhibit No. 21 admitted for identification.) 12 

Q (BY MR. LIPSCHULTZ)  Have you been -- as District 13 

Manager of District 983 are you aware of other partners in 14 

your District who have been separated for time and 15 

attendance issues? 16 

A Yes. 17 

Q Okay.  I want to show you a few documents and have you 18 

identify them for the record.  Could you turn to Tab 34, 19 

please. 20 

(Respondent's Exhibit No. 34, marked for identification.) 21 

A Okay. 22 

Q Do you recognize the email at Tab 34? 23 

A Yes. 24 

Q And who is Mr. J.R. Cazares? 25 
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A He was a Store Manager in my District prior to us re-1 

districting in July. 2 

Q Okay.  And just so the record is clear, what happens 3 

when there's re-districting? 4 

A So as stores -- as we grow stores in the city EMs are 5 

only allowed to have a certain number of stores.  And when 6 

I was opening more stores we had to re-district and chat my 7 

District up.  So I used to go up to Cicero, so when we re-8 

districted in July I lost three stores and picked up three 9 

other stores.  So JR was at 47th and Cicero.  I also had RJ 10 

in Cicero, and I had 55th and Kedzie, and those are no 11 

longer my Districts since July of 2022. 12 

Q And so do you recall approving the termination of 13 

Carolina Fajardo -- 14 

A Yes.  15 

Q -- for time and attendance? 16 

A Yes. 17 

Q And I noticed in the cover email you asked Mr.  18 

Cazares whether there is progressive corrective actions in 19 

her file.  Is that a normal thing for you to ask about? 20 

A Yes, because this was just time and attendance.  It 21 

wasn't a No Call, No Show.  It was just time and attendance 22 

so I wanted to make sure that we were following the same 23 

patterns as other partners. 24 

Q To your knowledge was there any Union-organizing 25 
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activity at Store 2372? 1 

A No. 2 

Q Had Ms. Fajardo engaged in any Union activities to 3 

your knowledge? 4 

A Not that I know of. 5 

 MR. LIPSCHULTZ:  I move for the admission of 6 

Respondent's 34. 7 

 MS. POSEY:  No objection. 8 

 JUDGE CARTER:  I have a question. 9 

 The cell phone number or the phone number on this 10 

document, Page 1, is that a company number or that's a 11 

personal number? 12 

 THE WITNESS:  That's my company phone. 13 

 JUDGE CARTER:  Respondent's 34 admitted without 14 

objection. 15 

(Respondent’s Exhibit No. 34 received into evidence.) 16 

Q (BY MR. LIPSCHULTZ)  Turn to Tab 35, please. 17 

A Yes. 18 

(Respondent’s Exhibit No. 35 marked for identification.) 19 

Q Are you familiar with the email attachment contained 20 

in Respondent's Exhibit 35? 21 

A Yes. 22 

Q And who is Nicole Ballantine? 23 

A Nicole Ballantine is a Store Manager at 65 in Austin. 24 

Q And is this a true and correct copy of an email she 25 
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sent you in a draft Separation Notice for a Mikey Bryant? 1 

A Yes. 2 

Q And did you approve this separation? 3 

A Yes. 4 

 MR. LIPSCHULTZ:  I move for the admission of 5 

Respondent's Exhibit 35. 6 

 MS. POSEY:  No objection. 7 

Q (BY MR. LIPSCHULTZ) To your knowledge was there any --8 

 JUDGE CARTER:  Just a minute. 9 

 MR. LIPSCHULTZ:  Oh, I'm sorry. 10 

 MR. CERVONE:  May I Voir Dire? 11 

 JUDGE CARTER:  Okay. 12 

 VOIR DIRE 13 

Q (BY MR. CERVONE)  Ms. Walker, for page 2, the actual 14 

Separation Notice, there are no names or signatures.  Do 15 

you know why? 16 

A I don't. 17 

Q Do you have any knowledge as to whether this was 18 

actually delivered to the partner? 19 

A It was.  He was separated. 20 

Q He is no longer -- 21 

A He is no longer employed. 22 

Q But you don't know whether he got it or not, or the 23 

individual got it? 24 

A Well, not looking at this paper. 25 
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 MR. CERVONE:  No objection. 1 

 JUDGE CARTER: Respondent's 35 admitted without 2 

objection. 3 

(Respondent’s Exhibit No. 35 admitted into evidence.) 4 

Q (BY MR. LIPSCHULTZ)  And to your knowledge was there 5 

any Union organizing going on at this particular store? 6 

A No. 7 

Q And had Mr. Bryant engaged in any Union activities to 8 

your knowledge? 9 

A No. 10 

(Respondent's Exhibit 36 marked for identification.) 11 

Q I'll turn your attention to Tab 36.  Are you familiar 12 

with the email and attachments contained in Respondent's 13 

Exhibit 36? 14 

A Yes. 15 

Q And is this a true and correct copy of an email with a 16 

separation document for Carter J. Carter? 17 

A Yes. 18 

Q And did you approve this separation? 19 

A Yes. 20 

Q And was Ms. Carter actually separated, to your 21 

knowledge? 22 

A Yes, she was. 23 

Q Was Ms. Carter engaged in any Union activity to your 24 

knowledge? 25 
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A No. 1 

Q Any Union activity going on at that particular 2 

location, to your knowledge? 3 

A No. 4 

 MR. LIPSCHULTZ:  Move for the admission of 5 

Respondent's Exhibit 36. 6 

 MS. POSEY:  No objection from the General Counsel. 7 

 JUDGE CARTER:  Respondent's Exhibit 36 admitted 8 

without objection. 9 

(Respondent’s Exhibit No. 36 admitted into evidence.) 10 

Q (BY MR. LIPSCHULTZ)  Turn to Tab 37, please. 11 

A Okay. 12 

Q Do you recognize Tab 37? 13 

A Q (BY MR. LIPSCHULTZ)  Turn to Tab 37, please. 14 

(Respondent's Exhibit No. 37, marked for identification.) 15 

A Okay. 16 

Q Do you recognize Tab 37? 17 

A Yes. 18 

Q Who is Norma Gomez? 19 

A Norma Gomez was a Store Manager in a temporary 20 

assignment at 47th and Cicero. 21 

Q Okay.  And was that in your District as of January 22 

2022? 23 

A Yes. 24 

Q And is this a true and correct copy of an email that 25 
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Ms. Gomez sent you with two Notices of Separations? 1 

A Yes. 2 

 MR. LIPSCHULTZ:  And just so the record is clear, 3 

Counsel, we've broken this into two separate exhibits, so 4 

I'll get to the second one in the next line of questioning. 5 

Q (BY MR. LIPSCHULTZ)  But looking at the second page, 6 

this is Mr. Selgado's Separation Notice? 7 

A Yes. 8 

Q And you approved his separation for time and 9 

attendance? 10 

A Yes.  I just asked if she corrects the language in 11 

there.  But, yes, I did approve the separation. 12 

Q And was Mr. Selgado actually terminated? 13 

A Yes. 14 

 MR. LIPSCHULTZ:  I move for the admission of 15 

Respondent's 37. 16 

 MS. POSEY:  No objection from the General Counsel. 17 

JUDGE CARTER:  Respondent's 37 admitted without 18 

objection. 19 

(Respondent’s Exhibit No. 37 admitted into evidence.) 20 

Q (BY MR. LIPSCHULTZ)  And to your knowledge was Mr. -- 21 

were you aware of any Union activities on behalf -- on Mr. 22 

Selgado's part as of the time you separated him? 23 

A No. 24 

Q Any Union activities going on at that store, to your 25 
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knowledge? 1 

A No. 2 

Q Turn to Tab 38.  And this is the same cover email, but 3 

a separate attachment. 4 

(Respondent's Exhibit No. 38, marked for identification.) 5 

 Is this the other partner that was referenced in Ms. 6 

Gomez's email? 7 

A Yes. 8 

Q And it refers to a Layla Rivera.  Was Ms. Rivera 9 

separated for time and attendance? 10 

A Yes. 11 

Q Do you approve this separation? 12 

A Yes. 13 

Q Was she actually separated? 14 

A Yes. 15 

Q And was Ms. Rivera -- are you aware of any Union 16 

activities on her part? 17 

A No. 18 

 MR. LIPSCHULTZ:  I move the admission of Respondent's 19 

38. 20 

 MS. POSEY:  No objection from the General Counsel. 21 

 JUDGE CARTER:  Respondent's 38 admitted without 22 

objection. 23 

(Respondent's Exhibit 38 received into evidence.) 24 

Q (BY MR. LIPSCHULTZ)  Last but not least I'm turning 25 
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your attention to Tab 39.  Are you familiar with Tab 39? 1 

(Respondent's Exhibit No. 39, marked for identification.) 2 

A Yes. 3 

Q And did you approve this separation of Mr. Jeremiah 4 

Rivera? 5 

A Yes. 6 

Q And was he actually separated? 7 

A Actually, yes. 8 

Q And did Mr. -- to your knowledge did Mr. Rivera engage 9 

in any Union activities? 10 

A No. 11 

 MR. LIPSCULTZ:  Move for the admission of Respondent's 12 

39. 13 

 MS. POSEY:  No objection. 14 

 JUDGE CARTER:  Respondent's 39 admitted without 15 

objection. 16 

(Respondent’s Exhibit No. 39 received into evidence.) 17 

Q (BY MR. LIPSCHULTZ)  Now, I want to shirt gears a 18 

little bit, Ms. Walker and ask you -- taking you back to 19 

the 55th and Woodlawn store, after the Union Petition was 20 

filed did you and Ms. Edwards hold any meetings with 21 

partners to discuss the petition? 22 

A Yes. 23 

Q Okay.  And were these group meetings or one-on-one 24 

meetings? 25 
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A We did what we call two onlines, so Naomi and I could 1 

have a partner come talk to us, and that was it.  We didn't 2 

repeat ourselves. 3 

Q And just to put a finer point on the timing, the Union 4 

Petition for the store was filed, I think, in early January 5 

2022, and the vote count occurred on June 7th.  So between 6 

January and June how many times did you have these two 7 

online meetings with partners? 8 

A Twice. 9 

Q Okay.  Do you call approximately when the first 10 

meetings occurred? 11 

A Somewhere between the filing and the hearing, I think.  12 

I don't really remember.  I just know it was soon after 13 

that we had conversations on our stance. 14 

Q Okay.  And how were those meetings communicated to 15 

partners that they were going to have them? 16 

A So I just came into the store for like a couple of 17 

days after that, and we - while the partners were working 18 

we just asked them to come have a conversation with Naomi 19 

and I.  And we sat down.  I was the only one talking, and 20 

we didn't say anything, and I was just giving Starbucks 21 

position on the Union. 22 

Q Okay.  And did you ever tell partners that those 23 

meetings were mandatory? 24 

A No. 25 
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Q Did you ever tell partners that they were going to be 1 

disciplined if they didn't come back and talk to you? 2 

A No. 3 

Q  Were you personally present for all of those 4 

meetings? 5 

A Yes. 6 

Q And do you know if those meetings actually occurred -- 7 

and I'm talking about the first one now. 8 

A Uh-huh. 9 

Q Sorry I didn't clarify that. 10 

 For the first set of meetings do you know if you met 11 

with every partner in the Hyde Park store? 12 

A It was maybe two partners that I didn't meet with, 13 

two, maybe three, just because of their availabilities. 14 

Q Okay.  And with respect to the first set of meetings 15 

do you recall generally what you discussed? 16 

A Yeah.  Generally I just let them know that, you know, 17 

I gave them all the benefits that Starbucks provides to 18 

them, and that we had open dialogue with out primaries that 19 

we didn't need a third party to have conversations or to 20 

discuss whatever their needs or opinions were about the 21 

stores,  And that was really good.  And, you know, we told 22 

them that we didn't think Starbucks needed a Union, and 23 

that was the gist of the meetings. 24 

Q Did you ever tell partners in this meeting that they 25 
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had the right to unionize if that's what they chose to do? 1 

A Absolutely. 2 

Q Did you ever threaten them with any negative 3 

repercussions if they unionized? 4 

A Never. 5 

Q Did you ever threaten them that they would lose any 6 

benefits if they unionized? 7 

A Never. 8 

Q Now, you mentioned that you had two meetings during 9 

that January to June time frame.  Do you recall 10 

approximately when the second set of meetings occurred? 11 

A I think the second set of meetings happened around, 12 

somewhere between April and May before the vote.  And that 13 

was just to -- we had a sample ballot, and I just wanted to 14 

-- you know, that meeting I specifically asked them did 15 

they want me to show them how to fill out the ballot and 16 

how to put it in the envelope and to mail it. 17 

Q And did some partners say yes and some say no? 18 

A All the partners I talked to said yes. 19 

Q Okay.  And did you tell partners in those meetings 20 

that it was important they fill out their ballots properly? 21 

A Yes. 22 

Q Did you in those meetings encourage partners to vote? 23 

A Yes. 24 

Q And did you encourage them to vote regardless of 25 



484  

 

 

ARS REPORTING LLC 
22052 West 66th Street, Suite 314 

Shawnee, Kansas  66226 
Phone:  (913) 422-5198 

 

whether they supported or opposed the Union? 1 

A Yes. 2 

Q At those meetings did you ever threaten employees that 3 

they would lose benefits if they unionized? 4 

A No. 5 

Q Ms. Walker, I want to show you a document that was 6 

previously marked General Counsel Exhibit 15.  Okay, in the 7 

pocket of your binder up there there should be a separate 8 

set of loose exhibits and there should be one that is 9 

marked General Counsel 15 in the lower right corner. 10 

A Yeah, I got it. 11 

Q Ms. Walker, are you familiar with the text exchange 12 

contained in General Counsel Exhibit 15? 13 

A Yes. 14 

Q Now, you see those two texts at the top from Ms. 15 

Edwards? 16 

A Yes. 17 

Q And in the response where there's sort of a shaded box 18 

where it says "On what bases," is that your text to her? 19 

A Yes. 20 

Q And when you sent that text what were you asking her? 21 

A When she said I'm calling my lawyer and I'm pressing 22 

charges against him, I'm like what, on what basis?  Like 23 

what are you talking about? 24 

Q So you were asking -- just so I'm clear you were 25 
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asking Ms. Edwards what her basis was for pressing charges 1 

against Mr. Hodges? 2 

A Yes. 3 

Q And she responds:  Unfair labor laws.  He's holding 4 

meetings so they can talk to lawyers.  We wanted -- he 5 

wanted Brianna to attend, which means Tony is probably in 6 

attendance. 7 

 Did you have any idea what she meant by that? 8 

A I didn't know what she was talking about.  I didn't 9 

respond.  Yeah, I had no idea what she was talking about. 10 

Q Did you ever have any conversations with her about 11 

that text where you asked her:  What were you talking about 12 

there? 13 

A No, because she came right behind me and said I was 14 

kidding about my lawyer.  However, I'm rubbing my crystal 15 

on this, and I just disregarded it.  She kept going after I 16 

was already in that moment. 17 

Q Do you know what she meant by she was rubbing her 18 

crystal? 19 

A She just wears crystal like she's into all the praying 20 

and crystals and stuff, that's all. 21 

 MR. LIPSCHULTZ:  I have nothing further. 22 

 JUDGE CARTER:  Okay.  You put the point across. 23 

 MS. POSEY:  Your Honor, could we take a bit of a break 24 

before we do cross for about 20 minutes? 25 
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 JUDGE CARTER:  Okay. 1 

 MS. POSEY:  Thank you. 2 

 JUDGE CARTER:  Let me see what time it is here. 3 

 MS. POSEY:  It's 11:06. 4 

 JUDGE CARTER:  Let's make it 11:30. 5 

 MS. POSEY:  Thank you. 6 

 JUDGE CARTER:  Off the record. 7 

         (Off the record.) 8 

CROSS-EXAMINATION 9 

Q (BY MS. POSEY)  Good afternoon -- well, good morning, 10 

Ms. Walker.  Just a couple of things I wanted to go over. 11 

 You talked on direct that you didn't discuss anything 12 

with Ms. Dale regarding Jasper Booth-Hodges' previous 13 

discipline? 14 

A I said I'm going to the store now. 15 

Q Okay.  So do you recall the first time you talked to 16 

her about Jasper Booth-Hodges' discipline? 17 

A From what I recall is when she let me know that he had 18 

been late. 19 

Q Okay.  So a few weeks after she had been at the store 20 

already, not prior to her going? 21 

A Yes. 22 

Q All right.  So prior to her going to the store did you 23 

discuss the employees that she would have working under 24 

her? 25 
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A I don't recall doing that, no. 1 

Q You don't recall whether or not you talked to her 2 

about their strengths, weaknesses, things like that? 3 

A That's usually the Store Managers who do that.  I 4 

don't talk to the Store Managers about the -- when there's 5 

two Store Managers going in they sit down and have those 6 

conversations with each other about the partners.  But they 7 

know the strengths and weaknesses more than I do. 8 

Q So she would have talked to Ms. Edwards is what you're 9 

saying? 10 

A Yes. 11 

Q Okay.  I'm going to move to some documents.  Do you 12 

have in front of you some text exchanges?  Do you see 14 13 

and 16? 14 

A It would be in the packet? 15 

Q No.  That should be in the -- 16 

A Tab 14? 17 

Q No, I'm sorry.  Let me make sure.  If not I'll grab 18 

one for you. 19 

 All right.  So 16 and 14.  Those are the two I'll be 20 

talking about. 21 

 Do you recognize the exchange in GC-14? 22 

A Yes. 23 

Q All right.  The text label next to the name Anna 24 

Gutierrez. 25 
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A Yes. 1 

Q And can you just clarify, who is Ms. Gutierrez? 2 

A That is my Regional Director. 3 

Q So that's like your boss? 4 

A She's my boss, yes. 5 

Q Okay.  And you may not know this.  Is that personal or 6 

business? 7 

A That's her business phone. 8 

Q Okay.  And then the next one I think we've identified.  9 

The 312-718-3182, that's you? 10 

A Yes. 11 

Q And that's your business phone? 12 

A Yes. 13 

Q Okay.  Did anyone else participate in that 14 

conversation?  We have a -- something labeled Ash 15 

Kolodziej? 16 

A Yes. 17 

Q And who is that? 18 

A She's a District Manager. 19 

Q So that would be the same level as you in another 20 

District? 21 

A Same as me, yeah. 22 

Q Okay.  And do you happen to know if that -- Ms. 23 

Kolodziej, her -- 24 

A I believe all of these are work phones. 25 
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Q So did the District Managers get work phones? 1 

A Yes, District Managers and above. 2 

Q All right.  So can you turn to the second page of GC-3 

14?  I may not be saying this right, Shawn Gancarz? 4 

A Yeah. 5 

Q Okay.  And who is she? 6 

A Shawn was also a District Manager. 7 

Q Okay.  All right, that helps me identify who was in 8 

that 9 

 And then let's look at GC-16.  Do you recognize this 10 

text exchange? 11 

A Yes. 12 

Q And is that -- let's flip through.  I believe this is 13 

an exchange solely between yourself and Store Manager Naomi 14 

Edwards? 15 

A Yes. 16 

Q Okay.  And again that's your business.  Do you know if 17 

that's -- does the Store Manager get a -- 18 

A They don't.  That's our personal phone. 19 

Q Okay.  All right, thank you.  I won't mention that 20 

anymore.  Okay. 21 

 So I'm going to show you what has been marked for 22 

identification as GC Exhibit 20. 23 

(General Counsel Exhibit No. 20 marked for identification.) 24 

Q Please take a second to look over it. 25 
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A Yes.  1 

Q GC-20 appears to be a text message exchange.  It 2 

appears to have you and Ms. Edwards.  Are you and Ms. 3 

Edwards the only participants in this discussion? 4 

A Let me check.  Yes. 5 

Q Okay, thank you. 6 

 MS. POSEY:  I move for admission of GC Exhibit 20. 7 

 MR. LIPSCHULTZ:  No objection. 8 

 JUDGE CARTER:  GC-20 admitted without objection. 9 

(General Counsel Exhibit No. 20 received into evidence.) 10 

Q (BY MS. POSEY)  I'm going to show you what has been 11 

marked for identification as GC Exhibit 21.  I believe you 12 

spoke earlier about as a District Manager these sort of 13 

notes and things you're familiar with? 14 

(General Counsel Exhibit No. 21 marked for identification.) 15 

A Yes. 16 

Q Okay.  And this is a consultation with Partner 17 

Resources? 18 

A Yes. 19 

Q Okay.  And this concerns Jasper Booth-Hodges? 20 

A Yes. 21 

Q Okay.  If you look on the second page under details.  22 

Now, this is Ms. Edwards' report to Partner Resources, 23 

correct? 24 

A Correct. 25 
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Q And this would have reflected what she informed 1 

Partner Resources about regarding Mr. Booth-Hodges? 2 

A Yes. 3 

Q Okay.  Thank you.     4 

 MS. POSEY:  I move for the admission of GC-21. 5 

 MS. LIPSCHULTZ:  No objection. 6 

 JUDGE CARTER:  GC-21 admitted without objection. 7 

(General Counsel Exhibit No. 21 received into evidence.) 8 

Q (BY MS. POSEY)  All right.  I'm going to show you what 9 

has been marked for identification as General Counsel's 10 

Exhibit No. 22. 11 

(General Counsel Exhibit No. 22 marked for identification.) 12 

Q (BY MS. POSEY)  Ms. Walker, do you recognize that 13 

document? 14 

A Yes. 15 

Q It's a Corrective Action that's for Mickey Bryant at 16 

the 63rd and Halstead store. 17 

A Yes. 18 

Q Is that store within your District? 19 

A Yes. 20 

Q Okay. 21 

 MS. POSEY:  I move for admission of GC-22. 22 

 MR. LIPSCHULTZ:  No objection. 23 

 JUDGE CARTER:  GC-22 admitted without objection. 24 

(General Counsel Exhibit No. 22 received into evidence.) 25 
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Q (BY MS. POSEY)  I'm going to show you what has been 1 

marked for identification as GC Exhibit 23. 2 

(General Counsel Exhibit No. 23 marked for identification.) 3 

Q (BY MS. POSEY)  Are you familiar with GC-23? 4 

A Yes. 5 

Q And this is an Action Plan Form for a Chris Mailer at 6 

the 63rd store. 7 

A Yes. 8 

 MS. POSEY:  Move for admission of GC-23. 9 

 MR. LIPSCHULTZ:  May I Just Voir Dire the witness? 10 

 JUDGE CARTER:  Okay. 11 

VOIR DIRE  12 

Q (BY MR. LIPSCHULTZ)  Ms. Walker, are you familiar with 13 

whether or not this Action Plan Form was actually delivered 14 

to Ms. Taylor? 15 

A Yes.  It was delivered to her. 16 

Q Okay.  And this -- what is an Action Plan Form? 17 

A It's basically giving the partner the ability to make 18 

adjustments based on their corrective action history.  So 19 

she was to take these actions below based on her 20 

attendance.  She was filing for a leave of absence. 21 

Q Okay.  As an Action Plan -- 22 

 MS. POSEY:  Objection, Your Honor. 23 

 MR. LIPSCHULTZ:  No, I'll do it on Redirect. That's 24 

fine. 25 
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 MS. POSEY:  Thank you. 1 

 MR. LIPSCHULTZ:  No objection. 2 

 JUDGE CARTER:  All right.  GC-23 admitted without 3 

objection. 4 

(General Counsel Exhibit No. 23 received into evidence.) 5 

Q (BY MS. POSEY)  I'm going to show you what has been 6 

marked for identification as GC-24 and 25. 7 

(General Counsel Exhibit Nos. 24 and 25 marked for 8 

identification.) 9 

Q (BY MS. POSEY) And we will talk about them in order, 10 

24 first. 11 

 Do you recognize GC-24? 12 

A Yes. 13 

Q That is corrective action for Teiona, Teiona Mondy for 14 

the 63rd store? 15 

A Yes. 16 

Q And GC-25 is a separate corrective action for Ms. 17 

Mondy at the 63rd store? 18 

A Yes. 19 

 MS. POSEY:  I move for the admission of GC-24 and 25. 20 

 MR. LIPSCHULTZ:  I have just one Voir Dire question. 21 

VOIR DIRE  22 

Q (BY MR. LIPSCHULTZ)  Do you know whether these 23 

corrective actions were issued to Ms. Mondy? 24 

A Yes, they were. 25 
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 MR. LIPSCHULTZ:  Okay.  No objection. 1 

 JUDGE CARTER:  GC-24 and GC-25 admitted without 2 

objection. 3 

(General Counsel Exhibit Nos. 24 and 25 received into 4 

evidence.) 5 

 MS. POSEY:  Nothing more from the General Counsel. 6 

 JUDGE CARTER:  Okay.  Charging Party? 7 

 MR. LIPSCHULTZ:  I just want to ask you -- 8 

 MS. POSEY:  Charging Party. 9 

 MR. LIPSCHULTZ:  Oh, I'm sorry.  My apologies. 10 

CROSS EXAMINATION 11 

Q (BY MR. CERVONE)  The events that ultimately -- the 12 

events in July of 2022 that ultimately led to Jasper Booth-13 

Hodges' discharge, that involved two occasions where your 14 

understanding was that the store opened late, correct? 15 

A Correct. 16 

Q And you had that understanding based on reports from 17 

Ms. Edwards? 18 

A No.  That was -- in July that would have been Sherise. 19 

Q I'm sorry, yes.  I misspoke, Sherise Dale. 20 

A Dale, yes. 21 

Q And the fact that the store opened late on two 22 

occasions at least from your understanding was a 23 

significant factor that contributed to the decision to 24 

discharge him? 25 
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A That was just a contributing factor.  He was already 1 

late though. 2 

Q Right.  But it was a contributing factor, correct? 3 

A Yes. 4 

Q And your understanding that the store opened late was 5 

again based on Ms. Dale's reports to you? 6 

A Yes. 7 

Q You have no independent knowledge as to whether the 8 

store did or didn't open late on two occasions, correct? 9 

A Yeah. 10 

Q And you made no effort to verify whether they, in 11 

fact, opened late, correct? 12 

A Correct. 13 

MR. CERVONE:  That's all I have. 14 

JUDGE CARTER:  Okay.  Redirect? 15 

 MR. LIPSCHULTZ:  Yeah, I guess to follow up on that 16 

last question. 17 

REDIRECT EXAMINATION 18 

Q (BY MR. LIPSCHULTZ)  Based on your understanding of 19 

Mr. Both-Hodges' attendance history coupled with the 20 

incidents in July, would he have been separated regardless 21 

of whether the store opened late? 22 

 MR. CERVONE:  Object to -- 23 

 JUDGE CARTER:  Overruled.  He can ask the question. 24 

A Yes, he was late. 25 
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Q (BY MR. LIPSCHULTZ)  And I just want to turn your 1 

attention to General Counsel Exhibit 23, the Action Plan 2 

Form. 3 

 Describe for the Judge when an Action Plan Form might 4 

be used versus a Corrective Action Form? 5 

A This is because the partner gave the Store Manager 6 

details of her personal life and was causing her to be late 7 

to work.  So this was giving her options to apply for a 8 

phone and to take a leave of absence so she could take care 9 

of whatever her personal life was causing for her to be 10 

late.  Otherwise, if she was going to be late again she 11 

would have been separated.  So we gave her the option to 12 

fix the things she needed to by taking this action plan, 13 

and then she would come back to work after that. 14 

 JUDGE CARTER:  Just for the record, what's the exhibit 15 

number? 16 

 MS. POSEY:  GC-23. 17 

 JUDGE CARTER:  Okay. 18 

Q (BY MR. LIPSCHULTZ)  And would this same type of 19 

process have been available to Mr. Booth-Hodges had he 20 

requested it? 21 

A It was given to Mr. Booth-Hodges by Naomi. 22 

Q Okay.  I've never seen an Action Plan form. 23 

A She didn't do the form, but she had a conversation 24 

with him. 25 
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Q Okay.  And just to make sure I understand it 1 

correctly, if the conversation results in a partner asking 2 

for those resources is an Action Form then created? 3 

A You don't have to do it, but you can do it. 4 

Q Okay.  So if he needed -- 5 

A It's not necessary. 6 

Q I see.  So just for my understanding, the 7 

conversations you're alluding to can either be documented 8 

on this Action Plan Form or not? 9 

A Correct. 10 

Q I'll turn your attention to General Counsel Exhibit 11 

21.  This is the PRSC form. 12 

 You were asked some questions from Counsel about the 13 

content on page 2, and I think you testified that that  14 

information would have been shared by Ms. Edwards with 15 

partner relations. 16 

A Yes. 17 

Q Was Mr. Booth-Hodges ever disciplined for anything 18 

that's mentioned in this form? 19 

A No. 20 

Q And you would have been in a position to be aware if 21 

he had been disciplined, correct? 22 

A Correct. 23 

Q Now, I noticed at the very bottom of the bullet point 24 

list before corrective action history it states:  SM 25 
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believes that all of this is racially motivated.  Do you 1 

see that? 2 

A Yes. 3 

Q Had Ms. Edwards ever complained to you that she 4 

believed Mr. Booth-Hodges was treating her a certain way 5 

because of her race? 6 

A Yes. 7 

Q You were asked some questions about whether or not you 8 

had conversations with Ms. Dale concerning the partners at 9 

55th and Woodlawn before she became a Store Manager.  And I 10 

believe your testimony was that's a conversation that would 11 

have happened between the departing Store Manager and the 12 

arriving Store Manager.  Did I understand that correctly? 13 

A Correct. 14 

Q Do you know for a fact whether or not Ms. Dale and Ms. 15 

Edwards actually had such discussions? 16 

A I don't. 17 

 MR. LIPSCHULTZ:  I don't have anything further. 18 

 JUDGE CARTER:  Any follow-up from Counsel? 19 

 MS. POSEY:  No. 20 

 JUDGE CARTER:  That means you've finished your 21 

testimony.  At this point we will talk about another 22 

possible witness.  Otherwise you're free to go. Thank you. 23 

 MS. WALKER:  Just leave all this here? 24 

 JUDGE CARTER:  That's fine.  Let's go off for a 25 
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second. 1 

           (Off the record.) 2 

(Whereupon, 3 

               LAURETTA WILLIAMS, 4 

having been sworn/affirmed, was called as a witness herein, 5 

and was examined and testified, as follows:) 6 

  THE WITNESS:  I do. 7 

 JUDGE CARTER:  You may be seated. 8 

Please state your name, please. 9 

  MS. WILLIAMS:  Lauretta Williams. 10 

 JUDGE CARTER:  And spell both names, please. 11 

 MS. WILLIAMS:  Sure. L-a-u-r-e-t-t-a, W-i-l-l-i-a-m-s. 12 

 JUDGE CARTER:  Thank you. 13 

Counsel may inquire. 14 

DIRECT EXAMINATION 15 

Q (BY MR. LIPSCHULTZ)  Good morning, Ms. Williams.  By 16 

whom are you currently employed? 17 

A Starbucks Coffee Company. 18 

Q And what is your print out title? 19 

A District Manager. 20 

Q And how long have you been District Manager? 21 

A A little over a year. 22 

Q And did you hold any positions with Starbucks prior to 23 

being District Manager? 24 

A Yes.  I've been employed for over 16 years.  I've been 25 
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a Barista, a Chef Supervisor, Assistant Store Manager, and 1 

Store Manager. 2 

Q Okay.  And can you just give us -- you don't have to 3 

be exact, but can you give us a sense of how long you were 4 

in each of the roles you just described? 5 

A Yeah.  I started in 2006 as a Barista.  I was a 6 

Barista for about six months.  Then moved on to Shift 7 

Supervisor while I was in college for three years or so.  8 

Once I graduated I went into management.  I was a Store 9 

Manager in Atlanta, Georgia for two or three years.  And 10 

then I moved to Chicago about eight years ago. 11 

Q Okay.  And so the entire time you've been in Chicago 12 

you've been District Manager? 13 

A No.  I lived here as a Store Manager, and then other 14 

than a brief training assignment I had a permanent District 15 

Manager role in December 2021. 16 

Q Okay.  And what District do you oversee? 17 

A Yeah, my territory covers Edgewater, Rogers Park, 18 

Andersonville, and then goes along west towards Ridge 19 

Avenue. 20 

Q Okay.  And just for -- I'm not sure how familiar the 21 

Judge is with Chicago geography, but is that the north -- 22 

A Yeah. 23 

Q -- and northwest side of Chicago? 24 

A North side of the city. 25 
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Q And approximately how many stores are in your 1 

District? 2 

A Ten. 3 

Q Now, are you familiar, Ms. Williams, with the fact 4 

that a Petition for Representation was filed at the 5 

Edgewater store? 6 

A Yes. 7 

Q And that's the store that was located at, I think, 8 

1070 West Bryn Mawr? 9 

A Yes. 10 

Q And after that Petition was filed did you go to that 11 

store and have meetings with partners to discuss the 12 

Petition? 13 

A No.  The Store Manager, Eric, had meetings with 14 

partners to educate and inform them about the Petition 15 

process.  I met with Store Partners on one day. 16 

Q On one day? 17 

A Uh-huh. 18 

Q Okay.  So you did meet with partners after the 19 

Petition was filed? 20 

A Yeah. 21 

Q Okay.  And was one of the partners that you met with 22 

named Kayla Menz? 23 

A Yes. 24 

Q And you personally, approximately how many partners 25 
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did you meet with that day? 1 

A About five. 2 

Q Okay.  And was that the only time you went in the 3 

store and had names of partners? 4 

A There was a store meeting the following day.  Other 5 

than that, I met with Store Managers. 6 

Q Okay.  So as far as individual meetings with partners 7 

you had five total? 8 

A Correct. 9 

Q And that includes Ms. Menz? 10 

A That's right. 11 

Q And I want to ask you just a few questions about your 12 

meeting with Ms. Wentz (phonetic) -- excuse me, Ms. Menz.  13 

Did that occur on or about May 10th? 14 

A Yes. 15 

Q Okay.  During that meeting with Ms. Menz -- first of 16 

all, was it just the two of you? 17 

A No.  The Store Manager Eric would have been there as 18 

well. 19 

Q Okay.  And during that meeting do you remember 20 

approximately how long it lasted? 21 

A Maybe ten minutes. 22 

Q Do you remember where you were for the meeting within 23 

the store? 24 

A Yeah, in the Café. 25 
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Q Okay.  Did you ever in that meeting with Mr. Menz ask 1 

her:  Why do you think you need a Union? 2 

A No. 3 

Q Did you ever ask her in that meeting what you planned 4 

to ask for and bargain it? 5 

A No. 6 

Q I want to direct your attention to documents that you 7 

probably have in the pocket of your binder labeled General 8 

Counsel Exhibits 11 and 12.  They should be loose up there. 9 

 MR. LIPSCHULTZ:  Just to help you I'll approach and 10 

just show you which ones. 11 

A Okay, thank you. 12 

 MR. LIPSCHULTZ:  It's these two. 13 

A Okay. 14 

Q (BY MR. LIPSCHULTZ)  Okay.  Do you have General 15 

Counsel No. 11 in front of you? 16 

A Yes. 17 

Q Did you have this document with you when you were 18 

meeting with Ms. Metz? 19 

A Yes. 20 

Q Did you refer to this document at all in your 21 

conversation with Ms. Metz? 22 

A Yes. 23 

Q And can you explain to the Judge how you referred to 24 

this document, what you said about it? 25 
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A Oh, sure, yeah.  So the purpose was to explain this 1 

document, which is updates about partner benefits at 2 

Starbucks, et cetera, and explain to partners what impact 3 

that might have on their store. 4 

Q And did you ever tell Ms. Menz in this conversation on 5 

May 10th that if the store unionized they would not get 6 

these benefits? 7 

A No.  There's no guarantees. 8 

Q Okay.  I'm sorry, you said there was no guarantee? 9 

A Just I mean that -- I'm sorry, can you repeat the 10 

original question? 11 

Q Sure.  Sure.  My first question is:  Did you ever tell 12 

Ms. Menz in that conversation that if the store voted to 13 

unionize they would not get the benefits described in this 14 

document? 15 

A No. 16 

Q What did you say about the impact, if any, on the 17 

store unionizing would have on these benefits? 18 

A It's unclear.  There are no guarantees in the 19 

bargaining process. 20 

Q Did you tell Ms. Menz that the benefits would be part 21 

of the collective bargaining process? 22 

A No, I don't know that. 23 

Q You say you didn't know that? 24 

A I said:  No, I didn't say that. 25 
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Q Oh, you didn't say that.  Okay. 1 

 Did you ever tell Ms. Menz that she would be 2 

ineligible for these benefits -- 3 

A No. 4 

Q -- if they unionized? 5 

A No. 6 

 MR. LIPSCHULTZ:  I have nothing further. 7 

 JUDGE CARTER:  Okay.  Any cross? 8 

 MS. POSEY:  Just a couple things Ms. Williams. 9 

CROSS-EXAMINATION 10 

Q (BY MS. POSEY)  During your meeting with Ms. Menz did 11 

you talk about the wage increase that Starbucks had from 11 12 

August? 13 

A The one that's dated on this document, yes. 14 

Q Did you tell Ms. Menz that she might not be eligible 15 

for that increase? 16 

A I guess kinda like understand the question that she 17 

might not be eligible. 18 

Q Did you tell Ms. Menz that she may not be eligible for 19 

the wage increase that was coming in August? 20 

A I guess it would have depended. 21 

Q So you told her it depended on something whether or 22 

not she got that wage increase in August? 23 

A Yeah. 24 

Q Okay.  The Edgewater Store, did the Union get voted in 25 
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at that store? 1 

A Yes. 2 

Q Did that store close shortly after it was unionized? 3 

 MR. LIPSCHULTZ:  Objection, relevance. 4 

 JUDGE CARTER:  What's the relevance? 5 

 MS. POSEY:  I'll withdraw. 6 

 That's all I have Ms. Williams.  Thank you. 7 

 MS. WILLIAMS:  Okay. 8 

CROSS EXAMINATION 9 

Q (BY MR. CERVONE)  What is the name of the Store 10 

Manager who was with you at the meeting with Mr. Menz? 11 

A Eric Grunkmeyer (phonetic). 12 

Q Grnkmeyer? 13 

A Uh-huh. 14 

Q And he still works for Starbucks? 15 

A That's right. 16 

 MR. LIPSCHULTZ:  That's all I have. 17 

 JUDGE CARTER:  Any Redirect? 18 

REDIRECT EXAMINATION 19 

Q (BY MR. LIPSCHULTZ)  Looking again at General Counsel 20 

Exhibit 11, I'd like to direct your attention to the bottom 21 

right corner.  There's a small paragraph that says:  How 22 

will these changes be implemented?  Do you see that? 23 

A Yes. 24 

Q And were your statements to Ms. Menz in this meeting 25 
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consistent with what is written here on this document? 1 

A Yes. 2 

 MR. CERVONE:  Nothing further. 3 

 JUDGE CARTER:  Anything else? 4 

 MS. POSEY:  Nothing from General Counsel. 5 

 JUDGE CARTER:  Okay. 6 

 That means you've finished your testimony.  At this 7 

point you are not to discuss what you talked about here 8 

with another possible witness.  Otherwise you're free to 9 

go.  Thank you. 10 

 MS. WILLIAMS:  Thank you. 11 

 JUDGE CARTER:  Any additional evidence for Respondent? 12 

 MR. LIPSCHULTZ:  I have no further witnesses. 13 

 JUDGE CARTER:  Does Respondent rest? 14 

 MR. LIPSCHULTZ:  Respondent rests. 15 

 JUDGE CARTER:  All right. 16 

 Is there going to be a rebuttal case? 17 

 MS. POSEY:  No, there will not be from General 18 

Counsel. 19 

 JUDGE CARTER:  Okay.  That will bring us to the finish 20 

line then.  I have just some closing remarks and that will 21 

bring us there.  One second here. 22 

 Oh, actually before I do that let's go over the 23 

exhibits I've got in the record just making a cross-24 

reference on that. 25 
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 General Counsel I've got 1 through 10 admitted, 11 1 

through 20 admitted, and 21 through 25 admitted. 2 

 MS. POSEY:  Yes, Your Honor.  Those are all the 3 

exhibits for General Counsel. 4 

 JUDGE CARTER:  Charging Party I have two exhibits, 1 5 

and 2 admitted. 6 

 MR. CERVONE:  Correct.  7 

 JUDGE CARTER:  For Respondent I've got 1 through 4 8 

admitted.  I don't have a 5.  I have 6 admitted, 8 through 9 

10 -- actually, excuse me.  Exhibit 8 admitted, and 9 was 10 

not offered; is that correct? 11 

 MR. LIPSCHULTZ:  That's correct. 12 

 JUDGE CARTER:  10 and 11 admitted, 12 not offered. 13 

 MR. LIPSCHULTZ:  Correct, not offered. 14 

 JUDGE CARTER:  Okay.  13 through 20 admitted, 21 15 

through 26 admitted, 27 and 28 admitted, 29 not offered. 16 

 MR. LIPSCHULTZ:  Correct. 17 

 JUDGE CARTER:  And 30 through 40 admitted.  I do not 18 

have a 41, and 42 admitted.  The next one I have is 48, 48 19 

through 51 admitted. 20 

 MR. LIPSCHULTZ:  Correct. 21 

 JUDGE CARTER:  All righty.  So obviously make sure you 22 

have a complete set of those materials to hand to the 23 

reporter and it will be passed on to the next stage. 24 

 MR. LIPSCHULTZ:  I do understand, I think there's some 25 
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additional -- other additional redactions that we need to 1 

execute on the phone numbers. 2 

 MR. CERVONE:  Yes. 3 

 MR. LIPSCHULTZ:  Do you want to go over which exhibits 4 

that you instructed her to redact the phone numbers on? 5 

 MR. CERVONE:  We can do that off the record and just 6 

make sure we have the right ones, but it's just those text 7 

messages that have personal cell numbers on them, and then 8 

a couple of Union authorization cards that have personal 9 

info on them as well. 10 

 MR. LIPSCHULTZ:  Okay. 11 

 JUDGE CARTER:  So closing remarks as follows. 12 

 I'll prepare a file to the Board with my Decision in 13 

this proceeding.  A copy will be served on each of the 14 

parties.  Have a look at the Board's Rules and Regulations 15 

for information regarding filing briefs and proposed 16 

Findings for my consideration.  And also regarding 17 

procedures before the Board after my Decision issues. 18 

 Now that the evidence has come in you may have a 19 

better sense of your chances of prevailing and that might 20 

spark some desire to again revisit settlement discussions.  21 

You can do that at any point between now and when I issue 22 

my Decision. 23 

 The maximum amount of time I can give you for briefing 24 

is 35 days at this point.  Obviously you can file for a 25 
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motion for additional time if that becomes necessary.  That 1 

will take us to a due date of March 22nd for briefs. 2 

 Any requests for an extension of time that deadline 3 

should be submitted in writing to the Associate Chief in 4 

Washington and served on the other parties.  You should 5 

also specify the position of the other parties on the 6 

request.  It's the policy of our Division to grant 7 

discretionary extensions only when those are fairly 8 

justified.  You should also spell out why you can't meet 9 

the existing deadline for briefing. 10 

 And so apart from that I just want to thank you all 11 

for putting the trial on.  I think the advance work you did 12 

in terms of getting exhibits together and disclosed and so 13 

forth paid off in terms of the trial efficiency.  Thank you 14 

for your work on that and your cooperation together on 15 

that.  And also just in general it's hard to put a trial on 16 

with witnesses from different places and they've moved on 17 

with different phases of their lives.  So thanks for your 18 

work to get everybody in. 19 

 All right, so we'll call it a wrap there.  Anything 20 

further from General Counsel? 21 

 MS. POSEY:  Nothing further from the General Counsel. 22 

 JUDGE CARTER:  Charging Party? 23 

 MR. CERVONE:  No. 24 

 JUDGE CARTER:  Respondent? 25 
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 MR. LIPSCHULTZ:  Nothing from Respondent, Your Honor. 1 

 JUDGE CARTER:  All right.  There will be nothing 2 

further.  The trial is now closed, and we will go off the 3 

record. 4 

 Thank you all. 5 

(Whereupon, the above entitled matter was closed 6 

at 12:16 p.m. CST.)   7 
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CERTIFICATION1

2

 This is to certify that the attached proceedings 3

before the National Labor Relations Board (NLRB), in the 4

matter of Starbucks Corporation (Respondent) and the 5

Workers United Affiliated With the Service Employees 6

International Union (Charging Party), Case No. 13-CA-7

296145, on the 15th day of February, 2023, was held 8

according to the record, and that this is the original, 9

complete, and true and accurate transcript that has been 10

compared to the recording, at the hearing, that the 11

exhibits are complete and no exhibits received in evidence 12

or in the rejected exhibit files are missing. 13
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